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[bookmark: _Toc172115342]Introduction
The purpose of this report is to conduct a deep discussion on business intelligence which has become the core of the business in industries. It will discuss how business intelligence has become the basic need of business. It will demonstrate a critical discussion on why BI trends have become the future of businesses. To justify the statement it will give real-time examples of some companies. In the era of advanced technology BI is important for business for several reasons. One of them is to help businesses gain insights into new customers by providing the ability to analyse and absorb current purchasing trends of customers. BI allows companies to understand the buying and buying motives of customers and later this information is used to generate new products or improve old ones to meet the needs of customers (Appelbaum et al. 2017).
[bookmark: _Toc172115343]1. Why BI trends, Tools and Applications are the future for the business
Business intelligence trends, applications, and tools play vital roles in data collection and making informed decisions within an organisation. In this world of technological advancement, business intelligence has become very important for companies as it provides competitive advantages. Business intelligence allows managers to get customer and market crucial insights. One of the main reasons why BI is the future is that technology is expected to improve more in the future and this can enhance the business intelligence process. Companies use several types of BI tools and applications to make their process of business intelligence more efficient (Larson and Chang, 2016). 
Collected and analysed data from business intelligence helps companies in terms of making crucial decisions regarding business strategy and operations. This directly impacts the overall growth and performance of the business positively (Fan, 2015). Another reason why BI is the future for businesses is that without BI, a business can not take advantage of readily available data in terms of improving organisational decision-making. There are so many advantages of employing BI such as it optimises and improves internal business processes. It also increases productivity and operational efficiency. It is also useful in terms of developing effective and strong business strategies.
Some examples of business intelligence applications and tools are Ad hoc analysis, mobile BI, real-time BI, operational intelligence, open source BI, Embedded BI, collaborative BI, and so on. These tools and applications are part of the BI process wherein companies use them in terms of data collection, data analysis, and decision-making (Tutunea and Rus, 2012). 
Along with so many benefits, BI also contains a major concern which may affect it in the future. The use of data is an ethical concern in BI wherein companies have to maintain transparency in their data collection and utilisation process (Beleuta, 2017). Increasing technology is also increasing the number of cyber attacks and online frauds. According to The Department for Science, Innovation & Technology of the UK government, all UK businesses have experienced around 7.78 million cyber crimes in 2024. Thus, the future of BI is also not easy for businesses as it may be affected by this factor in the future and governments may take strict actions regarding the use of business intelligence (Gov UK, 2024). For instance, a hacker hacked customers’ data from Asda and sold it on the dark web. Later police arrested him and he was jailed (Theguardian, 2018).
When discussing the positive examples of BI then there are a lot of companies using BI to enhance their business operations and improve their decision-making process. For example, Tesco is the largest supermarket chain in the United Kingdom and it uses data analysis in terms of making its decision-making process better. The company gets crucial insights from its data analysis process which helps the company to make effective and better decisions in terms of stock planning and buying (Marr, 2022).
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Data governance- Data governance is the authority's exercise and obligation for data management. Its main aim is to mitigate risks regarding data. Data governance is one of the 5 BI trends which have enhanced measures of security that ensure quality, data integrity, and obedience to regulations. This generates trust to utilise data for decision-making. Data governance makes sure that decisions use high-quality and accurate data which reduces the error risk. On the other hand, while using strict data governance can create change resistance workers can defy protocols of new governance which can result in potential conflict in firms (Schneider et al. 2019). 
Mobile BI- Mobile BI encompasses mobile devices used to reach data and applications of BI which allow decision-makers to be aware and make decisions without regard to their place or location. Mobile business intelligence provides various benefits with handiness being signified. By providing insights and data on mobile devices authorities or decision makers can be tuned with information in real time which allows them to make rational decisions from anywhere or anytime. In contrast, mobile BI also involves data breach potential in which users can face data leakage while sending data through mobile BI. along with this mobile BI is pretty pricey at the current time due to high demand (McCool et al. 2012). 
Artificial intelligence- Artificial intelligence is among the BI trends that crucially contribute to decision-makers making timely and effective decisions. AI can predict outcomes, create insights, and automate analysis of data is reanalysing the way through which firms connect with data (Barber, 2024). In addition, AI allows organisations to make consistent, accurate, and faster decisions by taking advantage of data collections. On the other hand, as AI does not consist of the human ability to consider creativity and emotion in decision-making, it could not be able to generate fresh solutions to solve a problem (Buçinca et al. 2021). 
Self-service analytics- Self-service analytics is among the business intelligence forms in which presumers like professionals of marketing are allowed to carry out data analysis as well as create reports regardless of IT’s direct assistance or teams of data science. It provides intuitive tools and actionable dashboards which enable basic users to carry out queries of complex data, create insights and generate tailored reports (Lennerholt et al. 2018). This decreases the overuse of specialised teams of data and accelerates the process of decision-making. In contrast, this analytics can create a high potential for delay and dismissal in the work process. SSA involves shortcuts through which some essential processes can be missed or skipped (Hietpas, 2024). 
Predictive analytics-  Predictive analytics refers to the ability to predict a situation. It is an upgraded model of analytics that utilises techniques of machine learning, statistical algorithms, and historical data to predict trends and events of the future. Through this decision makers can predict the outcomes of their decisions and make the right decisions through prediction (Larose, 2015). On the other hand, using this BI with incomplete data can skew the insights that can be the cause of increased risks for a company. So, considering the predictive analytics the company should have complete data for riskless decisions (Liebenberg, 2024). 
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The report is about clearing the concept of business intelligence so it has discussed the importance of BI in the context of business. Through that business intelligence helps to gain new customers as well as retain the existing ones. There has been discussion about some BI trends, tools, and applications that have become the future of businesses. Along with this provided some real-time examples of the companies that use BI. In addition, discussed how business intelligence trends can help decision-makers of companies to make effective and timely decisions. It has been discussing five BI trends that contribute to timely and accurate decision-making. 
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