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BUSHRA JUBEEN
1 Allen’s Avenue, B18 4QT | 07794377963 | Bushrajubeen0@gmail.com
Target Role
Health Care Support Worker / Healthcare Assistant
Personal Profile
Friendly, trustworthy and hardworking student for health and social care who has Care Assistant and disabled children Transport Assistant work experience. An effective ability to provide dignified personal care and assist in the normal activities of daily living, with a good ability to relate to people of all backgrounds, and ability to provide a safe and comfortable environment. Keen to pursue a career as a Health Care Support Worker and committed to provide patients with thoughtful, caring, person centered care.
Key Skills
Personal care and daily living support
Communication with service users, families and staff
Experience supporting disabled children and vulnerable adults
Mobility support and awareness of safety needs
Teamwork, reliability and time management
Patient, compassionate and respectful approach
Confidentiality, dignity and person-centred care
Willingness to learn NHS systems, documentation and clinical skills
Employment History
Care Assistant, Dwell Home Care Limited | 8 October 2022 - Present
Provide personal care and practical support to service users in a respectful and dignified manner.
Assist with daily activities, mobility support and maintaining a safe, comfortable environment.
Build positive relationships with clients and colleagues by listening carefully and communicating calmly.
Observe changes in wellbeing and report concerns in line with workplace procedures.
Promote independence where possible by encouraging service users to make choices about their care.
Transport Assistant | September 2021 - May 2022
Assisted disabled children during transportation and helped maintain their safety and comfort.
Supported children with individual needs during journeys.
Communicated effectively with parents, carers and staff.
Used patience and reassurance to help children feel calm and supported.
Education and Qualifications
Certificate of Higher Education Skills for the Workplace (Health and Social Care), University of Wales Trinity Saint David - current
GCSEs completed in Pakistan
Professional Development Interests
Care Certificate standards and mandatory training
Safeguarding, infection prevention and basic observations
Electronic patient records and professional documentation
Communication and confidence in multidisciplinary healthcare teams
References
Available upon request.
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I wish to apply for the position of Healthcare support worker as I am very eager to further my career within the health and social care sector where I can offer care to service users that respects both dignity and safety with compassion. I am currently a Care Assistant at Dwell Home care limited where I offer care to clients with help with their personal care, daily living, mobility and emotional well-being. Throughout my experience I have learned and established the significance of well delivered care, as it is more than just completing tasks but it is about considering and accepting the choices of service users and respecting them with genuine care.
I believe that my application for the role of Healthcare support worker at NHS is a strong one as they are in search for workers who can assist patients with mobility, personal care, meals, taking basic observations and carrying out observations and documentation (Singh et al., 2023). I possess these required skills through my experiences as a care assistant in offering this care within an individual’s home. In offering such care, I have gained relevant experience of having patience with the clients, being confidential, being reliable and being safely trained to assist clients in carrying out everyday tasks. Furthermore, I was formerly a transport assistant to disabled children which was a role where I had to ensure that their safety and comfort were always provided for while working alongside their parents and careers. Through my role as a transport assistant I was able to understand the importunacy of dignity to the clients and the concept of respecting personal dignity in my workplace.
I believe that my studies are equally important to my application; I am currently enrolled on the Certificate of Higher Education skills for the workplace in health and social care where I have developed an awareness of the key factors in which communication, employability, reflection and personal development contribute to my work within the health and social care sector. I believe my previous education in Pakistan in taking GCSE's would form the core of my education within health and social care in the future and that I am fully committed to developing this knowledge by completing a higher level of training in care and most importantly the Care Certificate as defined by skills for care as a foundation on what is required for a care worker to provide quality health and social care (Bainbridge et al., 2023).
My primary qualities are; compassion, good communication skills, team-work and commitment. I have genuine respect for the individuals whom I help. I am conscious that it is imperative that service users are given sufficient time in explaining their requirements as it is vital to approach the most vulnerable in a calm and collected manner. Healthcare support workers have a variety of roles including ensuring that they are reliable to perform the tasks they have been allocated, always providing for the privacy and dignity of the client and maintaining appropriate boundaries in client care (Wong et al., 2025). I will work to all related policies, ensure that I report anything concerns raised promptly and seek supervisions whenever I am uncertain about how to deal with a particular issue.
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[bookmark: _Toc232049699]Figure 1: SWOT Analysis 
Source: https://www.businessballs.com/strategy-innovation/swot-analysis/ 
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The following SWOT analysis matches my current skills and needs to the Health Care Support Worker post that I have selected. It will take my prior care experience and the skills required by the post and identify the following possible strengths, weaknesses, opportunities and threats:
[bookmark: _Toc232049723]Table 1: SWOT Analysis
	Strengths
Current care assistant experience supporting personal care, daily living needs and mobility.
Previous experience supporting disabled children safely during transport.
Compassionate, patient and respectful approach to service users.
Good communication skills with people from different backgrounds.
Reliable work habits and understanding of dignity, confidentiality and person-centred care.
	Weaknesses
Limited direct NHS experience and limited experience of GP practice systems.
Needs further confidence using electronic patient records and clinical documentation.
Needs to strengthen academic referencing and evidence use in professional work.
Would benefit from more training in basic observations, infection prevention and clinical escalation.
Needs to continue developing spoken confidence in formal interviews and presentations.

	Opportunities
The Health Care Support Worker vacancy is local, permanent and matches existing care experience.
Care Certificate standards can guide development of core knowledge, skills and behaviours (Skills for Care, 2025).
NHS healthcare support work can lead to senior HCSW, assistant practitioner or nursing associate pathways (NHS England, 2023).
Current study at Level 4 supports employability, reflective practice and professional development.
Feedback from lecturers and workplace supervisors can support improvement.
	Threats
Healthcare support worker roles can be competitive and may require strong interview examples.
Busy healthcare settings may involve pressure, emotional demands and shift flexibility.
Lack of NHS-specific experience may disadvantage the application unless transferable skills are explained clearly.
Incomplete training or weak documentation skills could affect confidence and safe practice.
Personal responsibilities and study workload may make time management challenging.



This reflection indicates my key area of expertise is direct care experience, and that the key areas of development are NHS specific systems, clinical support skills, and confident, professional communication. The development activities listed below are designed to meet these needs.
[bookmark: _Toc232052505]Task 3b: Personal Development Plan (PDP)
There are four concrete, achievable goals that PDP needs to meet in the next two years. These goals are focused directly on the requirements for the job and on the general professional requirements placed upon health and social care workers according to the Care Certificate and Code of Conduct.
[bookmark: _Toc232049724]Table 2: Complete/refresh core care training
	Goal
	1. Complete/refresh core care training

	Actions
	Complete the Care Certificate standards or equivalent workplace induction, including duty of care, communication, safeguarding, equality and diversity, infection prevention, privacy and dignity, and learning disability/autism awareness.

	Resources/support
	Care Certificate materials; employer induction; supervisor guidance; reflective log.

	Timescale
	Within 6 months of starting role or by December 2026.

	Evidence
	Certificates, completed workbook/online modules, supervisor sign-off and reflective notes.

	Monitoring/evaluation
	Review with line manager; identify any standards that need more practice.
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	Goal
	2. Build NHS clinical support skills

	Actions
	Develop confidence in basic observations, infection prevention, safe moving and handling, recognising deterioration and knowing when to escalate concerns.

	Resources/support
	Mandatory training; shadowing experienced HCSWs/nurses; NHS guidance; practice observations.

	Timescale
	6-12 months.

	Evidence
	Competency checklist, feedback from senior staff, accurate documentation examples.

	Monitoring/evaluation
	Ask for feedback after shifts and review one skill area each month.
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	Goal
	3. Improve professional communication and documentation

	Actions
	Improve English confidence, patient communication, telephone manner, professional note-writing and electronic record skills.

	Resources/support
	Study support, workplace coaching, practice with templates, feedback from colleagues.

	Timescale
	3-12 months.

	Evidence
	Improved written notes, fewer corrections, positive feedback, self-reflection after interactions.

	Monitoring/evaluation
	Keep a monthly reflective log and identify recurring communication strengths and weaknesses.
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	Goal
	4. Progress towards a senior care role

	Actions
	Use experience and study to prepare for progression into Senior HCSW, Assistant Practitioner or Nursing Associate route.

	Resources/support
	Career guidance, job descriptions, CPD records, Level 4 study, supervisor discussions.

	Timescale
	12-24 months.

	Evidence
	Updated CV, completed CPD log, evidence of new responsibilities, application readiness.

	Monitoring/evaluation
	Review career plan every six months and update PDP goals.





[bookmark: _Toc232052506]Task 4: Critical Reflection Using Gibbs’ Reflective Model
[image: Gibbs Reflective Cycle]
[bookmark: _Toc232049700]Figure 2: Gibbs Reflective Cycle 
Source: https://www.simplypsychology.org/gibbs-reflective-cycle.html 
This reflection aims to use Gibbs' reflective cycle to analyse my assessment of the presentation on Component 1 of LCHS4009. This model of reflection would be beneficial for me to analyse the presentation, as it considers the description of what occurred during the event, the feelings of the individuals and evaluation and analysis of the event itself. It then concludes with a summary of what has been learned and a plan of action to apply this learning. The presentation was regarding professional skills and their relevance for my future career as a health care support worker.
During the description stage I gathered the information required to construct my presentation, including putting together my slides and word count, and I then delivered this presentation to the class explaining the importance of communication, compassion, team work, dignity and safe working in my chosen profession. Just before the presentation I was feeling nervous as my first language is English and I was concerned that I would not remember what to say although I also felt confident that I would have a lot to say on this subject as I have a wealth of knowledge and experience within health care. When I started the presentation I found that I grew increasingly more confident especially when using my own experiences as examples within care work.
The evaluation stage would seem to indicate that I put a considerable amount of thought and effort into the presentation as I organised my subject matter and used a logical flow within my presentation, whilst also being aware of how my presentation reflected the professional skills, such as care for a person which is vital when working within this field and dignity and respect. My lecturer did acknowledge during feedback that the practical aspects and overall layout were good, however they commented that the presentation needed more academic evidence and that my presentation needed more confidence and more eye contact.
Through the analysis I have come to realise that although using real-life experiences from work gave my presentation a well-developed sense of practical application with many real life examples to illustrate the point I failed to use enough academic evidence as support for the main issues I discussed at level 4, as I do in my real-life experiences working in care where the importance of the ability to communicate well with all patients and staff and the fact that workers have to rely on being reliable is essential as it could affect the life of an extremely vulnerable person. The code of practice from Skills for Care and Skills for Health state that health and social care professionals must be honest and accountable; they must ensure that they respect people’s wishes and choices and provide service with dignity and respect. These would have been good links to have explained how individual preferences were a priority when working with patients. My inability to look away from my notes would have also had an effect on the professional skill, as good communication is key for a professional when communicating with a patient or colleague. Health and social care professionals are expected to work as part of a team and must ensure all communication is precise and understandable so that the patient can give full and valid consent.
In conclusion, the presentation was an excellent learning experience where I realised I already excelled at conveying values that are considered care, knew a lot regarding professional issues in health and social care, but needed to improve regarding presentation confidence when writing academically and using academic evidence to support claims. 


[bookmark: _Toc232052507]References
Singh, V. et al. (2023) 'Understanding the role of allied health professional support workers with exercise qualifications in the delivery of the NHS Long Term Plan within allied health professional services in England,' BMJ Open Sport & Exercise Medicine, 9(3), p. e001625. https://doi.org/10.1136/bmjsem-2023-001625. 
Bainbridge, L. et al. (2023) 'Health care professionals’ decision making related to mobility and safety for people in the hospital: a scoping review,' Physical Therapy, 103(5). https://doi.org/10.1093/ptj/pzad024. 
Wong, A. et al. (2025) 'Supporting older people through Hospital at Home care: a systematic review of patient, carer and healthcare professionals’ perspectives,' Age And Ageing, 54(2). https://doi.org/10.1093/ageing/afaf033. 


Page 1
image3.jpeg
Gibbs Reflective Cycle

6. Action Plan

5. Conclusion

2. Feelings

4. Analysis

3. Evaluation





image1.png
5 Prifysgol Cymru
# N Y Drindod Dewi Sant

2" University of Wales
Trinity Saint David




image2.jpeg
WEAKNESSES THREATS

|

J

STRENGTHS

|

OPPORTUNITIES




