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1. Introduction
Alberto Martínez in 1998, stated that communication occurs when a person contacts another person via a message and expects the recipient to respond with an opinion, an activity, or a behaviour. To put it another way, communication is a means of contacting others through ideas, facts, thoughts, and behaviors to gauge how they will respond to a statement that has been made (Abraham Nosnik, 1998). The key to effective communication is that the system is successful, that the message is transmitted and understood truly by the recipient, without misinterpretation or omission of information. The communication consists of the transmission of a message via a channel (the air, cell phone, revealed or audiovisual media), between an issuing entity and every other receiver. In this work I will discuss the three models of communication, communication skills and the negative and positive influences of technology.










2. Three models of Communication
2.1 Shannon and Weaver (1948/49)

When Warren Weaver and Claude Elwood Shannon co-authored "A Mathematical Theory of Communication" for publication in the Bell System Technical Journal in 1948, they devised the Shannon Weaver model of communication. The development of this model was broken down into numerous stages, starting with:
Sender (Source of information) – The person who creates the message, selects the channel, and sends the message is known as the sender.
Encoder (Transmitter) – Encoder is the sender who use the gadget, which converts the message into alerts or binary information. He can immediately discuss with the gadget.
Channel – The medium used to convey messages is called a channel.
Decoder (Receiver) – Decoder is the gadget that converts alerts or binary information into messages, or a receiver that interprets messages from alerts.
Receiver (Destination) – The person or region to which the message must be delivered is referred to as the receiver. The receiver responds to the message with comments.
Noise – Noise is defined as bodily disturbances such as the environment, people, and so on, which no longer allow the message to reach the receiver in the way it was sent.
In other words, the transmitter changes the message into codes that the device can understand. The message is transmitted through a medium using codes. Prior to understanding and decoding the message, the receiver must decode it. In some circumstances, the receptor device can also serve as a decoder. For instance, in this case, the sender is most likely the mind, the receiver is most likely the mouth, which encodes the message to a particular language, the channel is most likely the air, and the receiver is most likely every other person's ear. Similar to that, air serves as the route here, and the noise that affects his surrounds is the noise.

To be clearer and to make this model even better, I will use the case study of Maria and Pedro given in the class as an example, in this case Maria called Pedro while he was still working on the building site , asking him to bring chicken when he was back home, Pedro replied yes, but however when he got home, he went to have a kitchen, and when asked about the chicken, he replied that he noticed kitchen and not chicken . So, here we have: Sender (Maria); Encouder (mobile phone); Channel (mobile network); Noise (work environment noise); Decoder (Pedro mobile phone) and receiver (Pedro).

2.2.	Schramm (1954)
According to Schramm (1954), Because it begins the communication process by transforming thought into content, coding plays a crucial role. The message is meaningless unless and until the recipient is able to comprehend it or decode the information it contains. Thus, information cannot move between parties without the two most crucial components of efficient communication—encoding and decoding. According to Schramm, communication takes place in both directions between the first and second parties.
In the Schramm’s model, it is the recipient's responsibility to provide feedback after receiving information so that the speaker may determine whether the recipient understood the message correctly. People from different cultures, faiths, or ancestries typically have unique interpretations of the message.
Using the example of Pedro and Maria, the Schramm’s model, would serve to demonstrate that the interference could be resolved by both the sender and the receiver, which in this case are Pedro and Maria, and Pedro should have asked Maria again what was said, and she would repeat it and the problem would be solved.
To summarise, once a sender transmits knowledge to the receiver, the receiver should interpret it in the manner desired by the sender and provide him with feedback or respond accordingly. Any communication in which the sender does not receive feedback is incomplete and ineffective.








2.3.	Berlo (1964)
From Shannon Weaver's Model of Communication, David Berlo advanced Berlo's Sender-Message-Channel-Receiver (SMCR) version of conversation in 1960. (1949). He provided context for the person in the dialogue, which improved the efficiency of the exchange. The version also focuses on encoding and interpreting, which happen prior to the sender sending the message and the recipient receiving it, respectively. In Berlo's model, the conversation process is primarily explained by 4 additives. Sender, message, channel, and recipient are all of them. Each problem is broken down into several components.
Berlo SMCR model:
S - Sender
The source of the message or the person who originally sent it is known as the sender. The message is communicated to the recipient by the character or supply. The elements listed below are those related to the sender and are also applicable to the receiver.
· One's communication skills are an element that impacts the process of verbal exchange.
· The message's impact is determined by the sender's and receiver's mindsets.
· Knowledge the effect of the communicated message is increased when the audience is familiar with its theme.
· Social Structures Values, beliefs, laws, rules, faith, and a variety of other social factors all influence how the message is delivered.
· Cultural variations make messages different.
M-Message
A message is the content that is sent from the sender to the receiver. It's most likely in the form of voice, audio, text, video, or other media. The key elements affecting the message are:
· Content is the component found inside the message. The complete message from beginning to end.
· Elements are nonverbal things that go with the content, such as gestures, signs, language, and so on.
· Treatment refers to the way the message is delivered to the receiver.


· Structure The shape, foundation, and arrangement of the message have an impact on how successful it is.
· Code is the format in which the message is sent. It most likely exists inside of spoken, written, visual, etc. forms.
C-Channel
The message is transmitted through a channel. Technical devices like the phone, the internet, etc. are presumably employed as a channel in mass verbal interchange and varied forms of verbal exchange. However, in common verbal exchange, a person's five senses serve as the channel for the verbal exchange, which affects the channel's efficacy.
· Hearing – The message is conveyed to us through hearing.
· Seeing – We learn by watching. We also receive nonverbal messages through sight.
· Touching – Many nonverbal verbal exchanges occur through touching, such as holding hands.
· Smelling – Through smelling, we gather statistics.
· Tasting – The statistics can also be sent as a message through taste.
R- Receiver
The person who receives the message dispatched within the process is known as the receiver. This version believes that for the verbal exchange to be effective, the questioning sample and all the other elements mentioned above must be in sync with the sender. If the receiver and sender are not the same, the message may no longer have the intended effect. The receiver must be an excellent listener. Other elements are much like that of the sender.
· Communication competencies
· Attitudes
· Knowledge
· Social Systems
· Culture





In order to better explain Berlo's model, I will use the example given in the classroom in the case study "the professor and the village, where the Professor had his house on fire, even though he had recourse to the help of the people of the village, being who, unfortunately, ended up not receiving their help, for having used a very advanced language for the people of that village, as many of them had a low level of education.
According to Berlo's Model and using this example, the Teacher (source) and the people of the village (receive) must have the same level of communication skills and knowledge for the message to be conveyed and received effectively.
Therefore, in this case, the teacher should have used a simpler and more basic language, so that both parties could understand, which would culminate in the saving of his home.

3.Communications Skills
2.2 Verbal

The use of sounds and language to convey a message is referred to as verbal communication. It is a means of expressing desires, ideas, and concepts, and it is essential to the processes of learning and teaching. Verbal communication, along with nonverbal forms of communication, serves as the primary means of expression between two or more people.
Written verbal exchange includes traditional pen and paper letters and documents, typed digital documents, e-mails, textual content chats, SMS, and anything else communicated through written symbols that include language. Handbooks, brochures, contracts, memos, press releases, formal business proposals, and the like are examples of communication paperwork that primarily use written verbal exchange. The effectiveness of written verbal exchange is dependent on writing style, grammar, vocabulary, and readability. The effectiveness of oral conversations is dependent on speech readability, voice modulation, pitch, volume, speed, or even nonverbal communications such as frame language and visible cues.



2.3 Non-Verbal
Without using spoken words, nonverbal communication exchanges messages and is a means of communication. The act of communicating and exchanging ideas without using spoken words is known as non-verbal communication.
We constantly transmit and receive non-verbal messages when we connect with others. The various verbal and nonverbal signals we transmit or receive manifest themselves in a variety of ways.
Facial expressions
Your facial expressions can heighten, lessen, or hide the emotions you're experiencing. Many facial expressions, inclusive of curving your lips in a grin or furrowing your brows in frustration, are visible as established kinds of non-verbal communique. These facial expressions are perceived withinside the identical manner with the aid of using many extraordinary cultures. For instance, while we smile, the human beings round us generally tend to interpret our expression as happiness.
Gestures
Every gesture provides to how successfully you proportion your feelings and provides emphasis to spoken phrases. For instance, big hand and arm moves create extra emphasis even as smaller gestures can speak something greater specific, like maintaining up arms to suggest the variety. Head movements are another example of a gesture. Simply nodding or shaking your head to indicate 'yes' or 'no' without saying anything. Knowing gestures and what they speak may be useful while giving commands or directions, particularly while you are touring and there may be a restricted information of the spoken phrases.
Body Language
Another predominant shape of non-verbal communique, our frame language can display our internal mind and messages to others. Our frame language includes frame motion and posture. How we pass or bring ourselves can replacement a verbal message. However, the identical frame language may be interpreted otherwise with the aid of using listeners. For instance, while you go your arms, you may appear protecting or disinterested. Similarly, gambling together along with your arms can also additionally imply tension or boredom.
Making use of the case study "Barry and Communication Barriers" to better understand the importance of effective communication. Barry was a restaurant manager responsible for supervising and managing all the kitchen staff, a kitchen with cultural diversity and age disparities, and of course they didn't have English as their primary language either.
Barry was qualified in food safety and responsible for training his employees so that everyone can practice it effectively. One day, Barry was working late in his car and as a result, he arrived late to work, a little dirty and with a bad physical appearance for not having had time to get ready, when he arrived at the kitchen, he found everything 

disorganized and employees do not comply with the training. Barry was furious and put up several warning signs for the employees to notice, but to no avail.
In short Barry faced several barriers such as: age, culture and ethics, language barriers, non-verbal communication, and emotional barriers. As it is a kitchen with people of different ages, different cultures and who do not have English as their primary language, Barry's role would be to try to translate in training, put messages in several languages in the kitchen, make use of non-verbal communications more often. and serve as an example for them, since it arrived in the kitchen dirty and untidy, something that will need to improve, if you want to make your kitchen an ideal place.

Both verbal and verbal communication can undergo changes with a negative impact, when difficulty is not affected and verbal distractions, whether with thoughts or with the environment. Stress can cause speech to lose coherence, it can decrease eye contact and cause to some extent inconsistent speech.
However, you can always improve your non-verbal communication by keeping your full focus on the person you are talking to and on their tone of voice; asking questions whenever necessary; always being in the context of the subject and of course, pay attention to the way you communicate.

2.4 Listening (active listening)
Active listening is a skill that can be learned and improved with practice. However, lively listening can be difficult to grasp and will thus require time and perseverance to develop. As the name implies, active listening entails actively listening. That is focusing on what is being said rather than passively 'hearing' the speaker's message.
Empathic listening is a well-known listening and questioning technique that enables you to strengthen and enhance connections with a more profound understanding of what is being transmitted, both academically and emotionally. Thus, it elevates active listening techniques to a new plane.
The function of an empathic listener is to be supportive, type and caring. Listen cautiously and without judgment. Interject sometimes to expose which you've understood what is being said. Where appropriate, repeat key terms to inspire the speaker to open. Pay interest to what is now no longer being said, too. Take be aware of the speaker's emotional state, their tone of voice, and their frame language. And, while you effectively win their agree with and confidence, ensure which you appreciate it.
Therefore, for effective communication, active and empathic listening would be necessary, thus avoiding possible distractions that act as a barrier. It can be said that 

almost everything in this current society could be resolved if there was good communication, a lasting couple is the result of a good communication understanding, a successful company is also the result of a good connection and empathy between superiors and the rest of the company's staff, for these and many other reasons, good communication works as a key element for the resolution of many conflicts and social problems.


3. The advantages and         disadvantages of communication technology

Digital structures called communication technologies are employed for inter-person or inter-corporate communication. The age of communication makes it possible for businesses or individuals who are not physically present in the same location to communicate. Along with the most recent, largely computer-based technologies, such as electronic data exchange and e-mail, systems with telephones, telex, fax, radio, television, and video are also featured.
Communication technology has advantages such as:
· greater efficiency
· fastest way to communicate in an emergency
· the capability of effortlessly communicating from anywhere in the globe
On the other hand, it has disadvantages such as:
· the difficult use for people of older generations
· vulnerability in relation to cyber-bullying and cyber-skyping
· unreliable
· less personal communication
· uncertainty about the person on the other side of the net
In summary, being able to send someone a message and receive a response in a matter of seconds is a great help to people. On the other hand, having the ability to utilise a single tool to conduct business, listen to music, watch films, take pictures, use a calculator, and communicate with others is impressive. These abilities are matters human beings take as a right every day, but if we forestall and reflect consideration on what we did earlier than all those advancements, human beings might quickly understand how established we're on technology. We can best desire that the destiny keep extra traits and advances in technology, particularly Communication Technology.


4. Conclusion

In conclusion, the elaboration of this work allowed me to further develop my knowledge in relation to communication and to know the importance of it either in the work environment or on a personal level.
Over the years, great authors have contributed with models, ideas, and ways to better understand and improve communication so that there is more effective communication.
Not forgetting the importance of technology and its evolution in the field of communication, although with some negative points.
It became clear, the importance of communication in our daily work and what can be done to improve it even more, to obtain a more effective and productive communication.
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