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1. 
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This reflective report will examine the business skills I have gained during the course and analyze how I have applied them in real-world situations. Throughout the semester, I have developed essential skills such as research, paraphrasing, and summarising, which are crucial elements in the academic world. 
By reflecting on specific instances where I utilized these skills in both academic and professional contexts, I will demonstrate how the knowledge gained in class has prepared me for real-life challenges. 
The report will also highlight areas where I can continue to grow and improve, ensuring that I can fully obtain these skills for future success in the business field.
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[bookmark: _Toc185085977][bookmark: _Toc185086029]In this report, I will reflect on the business skills I have developed using Gibb’s Reflective Model, focusing on how it has been applied in real-world situations. During the course, I had the opportunity to work on a couple of in-class tests that required strategic thinking. At first, I felt anxious about my ability to meet expectations, especially with managing the research tasks on my own. However, as I worked through the assignments, I began to feel more confident in my ability to apply business concepts effectively, showing that views made by experts such as Moon (2004) hold significant validity. She argues that Gibb’s reflective model helps novice reflectors by providing a clear and logical process (Moon, 2004).
Whilst working on the tests, I realized that I could improve my summarising and focus more on structuring my work more clearly. In the future, I plan to focus on seeking more feedback from my seniors to continue improving my skills and build more confidence in my individual work.  
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During a recent lecture on research skills, we explored strategies for finding credible sources, evaluating information, and organizing data for academic projects. At the start of the lecture, I felt overwhelmed by the scope of the topic, unsure if I could apply these techniques effectively. Nevertheless, as the lecture reached its midpoint, I felt more confident, as the lecture provided clear methods for approaching research systematically. Finally at the end of the lecture I felt proud because I was able to say that I learned something new today, something that I can use in an academic and professional environment. This skill was vital because it introduced practical tools and strategies, such as using keywords and filters to refine searches, which will help me produce stronger academic work.
Experts highlight the importance of research skills as a cornerstone of academic and professional success. For example, Saunders et al. (2019) emphasized the need for a structured and critical approach to research, arguing that effective organization and evaluation of sources lead to better outcomes. This aligns with what we learned in the lecture about breaking research into manageable steps and ensuring sources are reliable and relevant. Reflecting on my own experience, I recognise that although I have Improved my ability to locate and evaluate sources, I still struggle with time management and using citation tools effectively. (Saunders et al., 2019). 
To improve, I plan to focus on creating detailed research outlines, breaking tasks into smaller steps to avoid feeling overwhelmed. My future action plan includes attending workshops on advanced research techniques, practicing citation formats regularly, and setting clear goals for each stage of the research process. By applying these approaches, I aspire to boost my self-assurance and effectiveness in carrying out research, ensuring I am better prepared for future academic challenges. This lecture has been instrumental in shaping my approach to research and identifying areas of growth.
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In a recent lecture on paraphrasing, we focused on the technique and strategies needed to effectively rephrase information from academic sources. The session emphasized the importance of conveying the original meaning of a text while avoiding plagiarism and improving the flow of academic writing. Initially, I was uncertain about how to paraphrase complex ideas without losing their meaning. By the end of the lecture, I felt more confident, having learned useful strategies and skills such as glancing at the original text then writing down everything that you remember. This lecture was invaluable, as it gave me the tools to better engage with academic material and present it in a way that is both clear and original.
According to Godfrey (2018), paraphrasing is essential for demonstrating critical thinking, as it requires a deep understanding of the source material. This aligns with what we learned in the lecture, which stressed the need to not only change the words but also adapt the structure and tone of the original text. Reflecting on my experience, I recognize that while I can paraphrase shorter texts effectively, I need to improve my ability to handle more complex or technical content without relying too heavily on the original structure (Godfrey, 2018)
To enhance my paraphrasing skills, I plan to practice with increasingly challenging texts and focus on summarising key ideas before rephrasing them. My action plan includes regularly practicing paraphrasing exercises, expanding my vocabulary through reading. By applying these strategies, I hope to improve my paraphrasing ability, ensuring I can better synthesize and present information in a clear and original manner. This lecture has given me a clearer understanding of how to approach paraphrasing and where I need to focus my efforts for improvement.
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In a recent session on summarising skills, we learned how to condense complex texts into a more compact version. Accurate summaries without losing key information. This lecture explored strategies for recognising a source’s central ideas and expressing them briefly, which is crucial for academic writing and note-taking. Initially, I was unsure how to effectively summarise long articles while retaining their essence. However, by the end of the lecture, I felt more confident, having learned strategies such as identifying key themes, using my own words and focusing on the core message without over-simplifying. Additionally, the lecture was engaging and provided helpful strategies for improving summarising skills.
Experts agree that summarising is an essential academic skill, for example, Kirkland and Saunders (1991) discuss how summarization helps students synthesize information, making it easier to understand and communicate complex ideas. This aligns with what we learned in the lecture about the importance of not merely shortening a text, but rather distilling its key points and rephrasing them clearly. Reflecting on my own experience, I recognise that while I have become more adept at summarising short texts, I still find it challenging to summarise longer, more dense academic tests efficiently. (Kirkland, Saunders, 1991)
To improve my summarising skill, I plan to practice summarising increasingly difficult texts and focus on understanding the core concepts before attempting to condense them. I will also try to avoid the temptation to include too many details or rephrase excessively, as this can distort the original meaning. In terms of action, I plan to engage in more summarization exercises, read academic articles with a focus on extracting main points, and seek feedback from peers or instructors to identify areas for improvement. With consistent practice, I aim to improve my ability to summarise effectively, ensuring that I can accurately convey complex ideas in a compact manner. This session has helped me gain clarity on how to approach summarising and highlighted areas where I can grow further.
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In conclusion, this report has highlighted the development of how I have learned to condense information efficiently, rephrase accurately, and conduct thorough research. Moving forward, I aim to refine these skills through practice and feedback, recognizing their importance in both academic and professional context.
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