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The Future of Hospitality and the Profitability of Being Green

Executive Summary
In the coming time, the hospitality industry will be more responsible toward a clean environment. At the same time the hospitality investor's belief that "the organisation responsibility is to make more money" by Milton Friedman maintains a primary principle, the understanding of corporate responsibility has helped considerably. In this report, we explore the relevance of higher profit, the importance of environmental sustainability, and the significance of the hospitality sector (UNIVERSITY OF CENTRAL FLORIDA, 2023).
We will check Elkington's Triple Bottom Line framework to evaluate the three main areas of sustainability. Also, the report will consider Doxey's Irri Dex model to estimate the environmental impact and sustainability of tourist destinations. Additionally, Butler's life cycle model is used to analyse the various stages a destination or business goes through in terms of development and sustainability.

Profit Maximization and Social Responsibility
Milton Friedman's assertion that the first responsibility of a company is to gain profits is still applicable in today's business. Increasing profit is the main reason that considers companies invest in social and environmental actions. However, the idea of social commitment has developed. Nowadays organisations find that their continuous success relates to their community and environmental consequences. Many sponsors, including consumers and investors, now demand ethical and sustainable practices.
While profits are essential for any business, the perception that "finance comes first" is shifting. Many organizations now adopt a broader perspective that considers both profit and responsibility, believing that long-term financial success requires a commitment to environmental and social sustainability (saraev, 2022) (Dublino, 2023).

Environmental Responsibility in the Hospitality Industry
The responsibility for being environmentally sound can be attributed to both organisations and customers. Both play important roles in introducing sustainability and environmental responsibility, The connection between companies and customers in adopting environmental responsibility is often referred to as a customer’s review. Businesses reply to consumer needs for sustainable products and services, while consumers, will reward businesses that commit to the environment. This circle will create new ideas and continuous improvement in sustainability practices within different organisations (RT Environmental & Construction Professional, 2022).
To start with, consumer desire is a notable handler of an organisation's environmental efforts. As more consumers go for eco-friendly organisations and services, companies are inspired to reply to these needs. Customers and travellers have the power to force businesses to support sustainable organisations and not go for those who do not have sustainability expectations. Consumers search for eco-certifications and labels (e.g., organic, fair trade, Energy Star) as marks of environmentally sound products and services, forcing businesses to get certifications (McKinsey and NielsenIQ, 2023).
The hospitality industry has a huge impact on the environment due to its high usage of energy and water. Elements like energy consumption, food and landfill waste, and water use have a fast-growing enquiry. organisation's responsibility toward sustainability is no longer just a choice; it is increasingly consumer driven. Hospitality customers are showing a desire for eco-friendly and sustainable options, which is increasing the market requirements for green creativity. Environmental duty in the hospitality industry points to the responsibility of accommodation, resorts, food and beverage provider, and other hospitality businesses to lower their bad effect on the environment and adopt sustainable standards. It leads to a combination of strategies looking at saving natural resources, lowering the amount of food waste, and reducing the carbon footprint. Environmental care is a reply to the rising familiarity of environmental problems and the importance of more sustainable and eco-friendly options for consumers (Rooms, 2022). Key aspects of environmental responsibility in the hospitality industry include saving energy, hospitality organisation is aided to lower energy usage by using LED lighting and modern appliances. Using solar panels heat pumps or other green energy generators is another way to reduce their carbon footprint. Hotels and resorts can implement water-saving technologies and educating the traveller to use a lower amount of water usage and using a lower number of towels will help to save more water. Reducing waste by introducing recycling programs, composting food waste, and minimizing takeaway food packages will lower the pressure on landfills. Hotels and food businesses can use sustainable local products to reduce transportation CO2 emissions, as well as choose suppliers that use environmentally friendly methods. Renovating hotels and resorts with energy-efficient designs and materials can significantly reduce environmental impact. providing staff and guests with knowledge and information about the importance of environmental responsibility and involving them in sustainable practices can make a significant difference (Fortem Design Events Ltd, 2023). Food services within the hospitality industry can focus on reducing food waste through portion control, and food donation programs. Environmental responsibility is not only a word of mouth but also more of a business requirement in hotels and the food industry. customers are more likely to visit hotels and restaurants that commit to sustainability, and it can lead to higher profit and money savings through reduced energy and resource usage. As eco-friendly concerns continue to grow, the hotel industry's loyalty to environmental responsibility is expected to become even more critical for continued success (Sanu, 2022).

Examples in the Hospitality Industry:
Hilton Hotels: has made substantial efforts to reduce its environmental footprint. Hilton Hotels has committed to working toward a clean environment by reducing its pollution footprint, Hilton is the first hotel to use a science-based carbon target to achieve zero pollution. Hilton Hotels believes that they can achieve this target through saving energy by using renewable energy and modern equipment to reduce the utility bill and carbon footprint. They believe that reduction will reach 61% by 2030. Hilton can see the importance of water value. Hilton is working toward reducing water usage by 50% by 2030 by using new technology. Also, Hilton Hotels is committed to reducing general waste by using a recycling program and reducing food waste by using a donation program. Hilton intends to reduce waste by 50% by 2030. They are adapting sustainable methods through their organisation (Hilton, 2023).

Accor Hotels' "Planet 21" program is an example of a well-known hotel chain responsible for sustainability practices. Here are the main points about the program and its sustainability goals: The program is centred on lowering electric, gas, and water usage. This includes adapting energy-efficient technologies and water-saving plans through Accor Buildings, which can make more profit and clean environment. "Planet 21" aims to reduce waste made by Accor Hotels. This will be done through reducing plastic packaging and using an advanced recycling program. Accor Hotels commits to using products and materials that are environmentally friendly and sourced in ways that support fair trade and local suppliers. Finally, part of Accor Hotels' program is getting environmental certification to show their liability towards a clean environment to attract eco-friendly customers. “Planet 21" is an example of how large hotel company are understanding the importance of sustainability not only for a clean environment but also to meet consumer demand (Accor, 2023). 

Marriott International Hotels has made a reduction target of 30% for its environmental footprint. This involves investing in energy-efficient technologies, water-saving technology, and waste reduction plans in their hotels worldwide.
Marriot Hotels Reducing water and energy consumption not only has positive environmental impacts but also lead to cost savings, making it financially stronger. Marriott educates their guests to encourage a responsible attitude, such as how to use a smaller number of towels and linens, use water in the car, and save energy during their visit. Marriott's sustainability work may include mixed sustainable methods, such as recycling programs, waste reduction, and responsible sourcing of products. Overall, Marriott International's promise to lower its footprint and expand sustainability efforts is an example of how major players in the hospitality industry are recognising the importance of environmental responsibility. These changes align with saving money and attracting more customers (Silverstein, 2022).

Future recommendations for the hospitality industry to be truly green.
The hospitality industry has made a very big change in becoming more sustainable and responsible but becoming a "truly green" field is a long way that end in continuous upgrade. The following recommendations would help the hospitality industry go closer to its sustainability goals:
1. supplying: using sustainable sourcing by using local supply, choosing organic and fair-trade products, and reducing food and landfill waste.
2. Saving energy: Continue to use energy-efficient equipment, and renewable energy sources, that lower energy consumption.
3. Lowering water usage: create new methods for water-saving and educate guests to use water resources with care.
4. Waste: investing in recycling programs, food composting, and minimizing takeaway food and beverage packaging.
5. Green Building Design: invest in green buildings in construction and renovation to reduce energy and resource use.
6. Transportation: Promote cycling by providing bicycles to customers and staff, also providing electric shuttle buses will reduce CO2, and showing customers how to use public transport will reduce pollution. 
7. Certifications: obtain certifications, such as LEED or Green Key, to demonstrate a commitment to sustainability.
While achieving a "truly green" status may be hard, the hospitality industry can make huge movements in minimising its environmental footprint and putting up a more sustainable environment. It needs a duty to long-term sustainability (UKHospitality Industries, 2023) (The magazine of Glion Institute of Higher Education, 2023). 

Financial resiliency key to sustainability
Financial resiliency is a very important element of sustainability, but it is not the only factor. Sustainability contains an economic, social, and environmental layout, often pointed to as the "Triple Bottom Line." While financial resiliency is essential, it must be balanced with the goals of social and environmental commitment. Here's how financial resiliency is connected to sustainability, and it’s connected with the other factors:
1. Economic: To have a sustainable economy, businesses must be successful and make high profits. Financial resiliency ensures that businesses can face difficult economic, able to manage market conditions and invest in sustainable methods. successful businesses are more confident to grant supplies toward sustainability and long-term profits.
2. Social: Organisations with strong budgets and stable profits can provide higher salaries, staff benefits, and a good working environment, helping social sustainability by improving the well-being of their staff. Also, these organisations will be able to create new jobs for the local community and social learning programs.
3. Environmental: Financial resiliency supports companies to spend more money on modern and new technologies, reduce resource usage, and lower their environmental impact. Investing in recycling programs to reduce the amount of food and general waste can save money for the organisation and clean the environment. In summary, financial resiliency is an important factor in sustainability. However, financial resiliency mustn't impact social or environmental responsibility. Real sustainability needs to consider economic, social, and environmental factors, working together to achieve a resilient future ( OECD Publishing, Paris,, 2020) (Drake University., 2023) (futurelearn, 2023).
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Doxey's Irri Dex model centring at the community feeling regarding visitors' results. The sequence steps of the model include euphoria, apathy, annoyance, and resentment. The model helps to understand when and how bad environmental impacts happen, it also provides measures to be used to address the problems before they are solved, and that will lead to environmental sustainability. In the first stage, the local community is delighted about the new jobs that tourism creates. However, as tourism increases, the local community may start to see bad impacts, such as traffic, noise, dirty environment. This can lead to Resistance, Tolerance, and Rejection, and that is how the social community react to tourism growth (tourismteacher, 2023).
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Butler's Life Cycle Model
Butler's model stages: Exploration, Involvement, Development, Consolidation, Stagnation, and Decline. It highlights the evolution of tourism destinations and their associated environmental impacts. The command of Butlers in the life cycle stages is to lead to sustainable effort (Weebly, 2023). Cancún, Mexico is a great example based on Butler’s cycle model.
Exploration Stage: In the 1960s, Cancún was a small fishing village on the coast. It had few visitors and amazing natural views.
Involvement Stage: 1980s, Cancún became known for its beautiful beaches and nightlife, attracting tourists from around the world.
Development Stage: By the 2000s, Cancún continued to develop. The city expanded to accommodate big number of visitors.
Consolidation Stage: In recent years, Cancún has entered the consolidation stage. There is a greater focus on balancing tourism development with environmental and social care.
Stagnation and Decline Stages: As of the most recent data, Cancún has not entered the stagnation or decline stages. The sustainability and responsible tourism efforts during the consolidation stage aim to mitigate these challenges and sustain its appeal (Journal of Tourism & Hospitality, 2016) (geo-mexico, 2023).















Conclusion 
The future of the hospitality industry is bright for businesses that are committed to sustainability. The hospitality industry is at a critical juncture where profit maximization and environmental responsibility are not mutually exclusive. Achieving a balance between financial resiliency and sustainability is the path forward. By adopting a triple-bottom-line approach, promoting consumer-driven green practices, and embracing evolving models of environmental sustainability, the hospitality industry can look forward to a more profitable and eco-friendly future. Success in the future of hospitality will increasingly hinge on embracing both financial and environmental responsibility as complementary goals (Sharma, 2019).
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