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[bookmark: _Toc56019060]Introduction
[bookmark: _Hlk55923501][bookmark: _Hlk55930374]This report will show and demonstrate how employability skills have become important in the workplace today. It will analyse the importance of employability skills and outline what current employers are looking for. What are graduates perception of employability skills? Would a mixture of work-based degrees or internships gain extra advantages or extra skill sets? Do higher education and universities provide the required skills for students after graduating, can they be work ready for the world of employment. How do we compete   when so many people are going for just one job position? 

[bookmark: _Hlk54451621]The government’s Industrial Strategy Green Paper (The Youth Employment UK ,2017, p. 4-23) Employability Review states the need for our young people to be able to develop skills required for the highly paid, highly skilled jobs of the future. Skills form one of the strategy’s ten pillars for growth, with the paper recognising a mismatch between what young people are being taught and the skills which employers are seeking in candidates. As the future of jobs will evolve and the employment landscape will change, the paper recognises that addressing this mismatch is more important than ever.

As we go through the worst pandemic this world has seen for a century and job losses at a high it will become even more important to gain the best employability skills to compete in today's market. While Technology is becoming ever so more used and relied upon, and dominating workplaces, many employers state that degree graduates lack basic skills sets for employability. Consequently, graduates would be at a disadvantage if they are not aware of this and cannot demonstrate these to employees. 




  
[bookmark: _Toc56019061] Main Findings
Each employer will have their own set of skill requirements for their employees; therefore, these will need to be demonstrated along with having academic skills. Most people will be given the opportunity to demonstrate their skills at an application and interview process, in addition employability skills could be gained through work placements and probation periods which will enhance their employment credentials. Furthermore, employability skills can also be built from paid work, volunteering, hobbies and sports, and unpaid work, all of which can enhance any individuals’ skills towards employment.
[bookmark: _Hlk54987933]While historically the pursuit of higher education has been viewed in a positive light, the previously unquestioned assumption that a college degree leads to success in work and life has been waning in recent years (Baum, Ma, & Payea, 2013).as cited by Peet (2015,p.2).” Fuelled by criticisms from employers and politicians, a growing number of reports assert that today’s college graduates lack the basic skills needed to be effective in the workplace (Hart & Associates, 2013, 2015,p.2). While academia is largely focused on the development of knowledge and skills generated within specialized disciplines, employers are looking for more “generalist” skills - people who can communicate with and get along well with others while staying motivated through difficult tasks (Finch, et al, 2013, 2014; P. 3). 

[bookmark: _Toc56019062]Soft skills


[bookmark: _Hlk55923885] Jackson (2012, p.3) found that a study of 140 hiring managers state that soft skills were the predominant factors in their decisions for potential employees. These findings have been echoed in many other reports and these skills are getting more robust, however, there is not enough clarification on what the term means. “(According to Linked in learning blog) the top 5 soft skills are Creativity, Persuasion, Collaboration, Adaptability and Emotional Intelligence.” They report that Emotional Intelligence is new to the table and knocked Time management off the top 5, this will not be a surprise to some as more employers are recognising that emotional intelligence gets them the best out of their employees. Those with emotional intelligence understand their own emotions as well as others and have great social skills which demonstrates and develops employability skills. A leader or manager of employees should set good examples of emotional intelligence and show great empathy and in return they are likely to be well respected and have a work force that wants to succeed and do the very best for the company and those around them.  Nevertheless, with an increased pace in life for many, Time management will still be a big asset to have for employers. For example, someone who understands when to prioritize and delegate work effectively is also likely to be able to demonstrate they have good communication and organization skills. Employers are attracted to individuals that can demonstrate that they are able to organise and prioritise their workload as this often will lead to deadlines being met resulting in an increased performance for the company. 



[bookmark: _Toc56019063]Communication skills
[bookmark: _Hlk55924045][bookmark: _Hlk55509392]A cross-sectional survey of students, faculty and industry leaders was conducted using an existing survey instrument validated by Crawford et al. (2011). Cited by Wesley (2017, p.1) The purpose of this study was to determine how students ranked the importance of soft skills in relationship to employment and to compare their rankings to retailing and tourism management faculty’s and businesses’ importance of these skills (Wesley,2017,p.3-9).
 As you can see there is a variation on the results between how students perceive soft skills in this particular sector, compared to how they’re perceived by industry and faculty, but it is not surprising to see communication come top of the table for all 3 as this is one particular key skill that is mentioned a lot when it comes to employability skills in all industries, having good communication skills will also help students and graduates stand out if demonstrated accordingly when given the opportunity. Communication will be as much about listening as it is verbalising, having good eye contact and using gestures will demonstrate that they are listening and responding. However, communication is a huge umbrella and is something that has to be used in everyday life and every job industry, there are many different ways of communicating whether it’s verbally or via emails / text messages so it would be interesting to see if there are particular aspects of communication skills that employers value the most.  

	Ranking
	Industry
	Faculty
	Students

	1
	Communication
	Communication
	Communication

	2
	Professionalism
	Decision making
	Teamwork

	3
	Decision making
	Teamwork
	Leadership

	4
	Self-management
	Professionalism
	Professionalism

	5
	Teamwork
	Self-management
	Decision making

	6
	Experience
	Experience
	Self-management

	7
	Leadership
	Leadership
	Experience


Ranking from top to bottom (1-7)
It is interesting to see leadership at the bottom for industry and faculty compared to third for students, why is this? Could it be that students believe they have the ability to go straight into a leadership role after graduating, do they believe they have already gained enough employability skills from being in an academic setting/ university, or do students just not believe that leadership is a priority skill to graduate with? It is good to see experience one from the bottom for industry and faculty as it suggests that they’re aware that students are not going to have a great deal of experience when graduating and understand that this is something that is developed over time.


[bookmark: _Toc56019064]Digital competency
[bookmark: _Hlk55924105][bookmark: _Hlk55746527]Karmel ,et al ,(2016;  2014;  2011) (Bartolj and Polanec 2016a; Coates 2015).   A report using national data from students graduating in Australian universities, states that paid employment improves their chances of full-time employment and salary.
[bookmark: _Hlk55746640][bookmark: _Hlk55746678](James et al. 2007) (Bartolj and Polanec 2016b). However, others suggest, that paid employment will distract students from their studies and potentially damage their academic abilities. Clearly there is an argument for both, but as previously mentioned, plus a number of other studies and reports conducted around this, there is still a strong demand for students and universities to make themselves work ready, and for this they will need to put themselves out there and have the ability to enhance their academic skills as well as  soft and hard skills, all of which are not gained from a class room based learning degree alone, the need for them to expand themselves to gain these skills from either paid or unpaid work, hobbies, social activities, placements and internships, can only develop all forms of skills that will enhance their employment prospects. We all need to adapt and learn with times of change and unprecedented times i.e. COVID_19 will help to put ourselves ahead of the game. 
[bookmark: bbib28]Digital competency is no longer something that is needed just for office work, there has been a big impact on how digitalisation and technology have evolved and have huge impact on the way we work “Most workplaces require at least basic digital competencies “(Gallardo-Echenique, et al, 2015). cited by Oberländer, et al (2020, p.1). However, employees will need the instrumental tools from employers to keep themselves evolving in the ever-increasing demands of the 21st century digital technology to gain the best digital literacies and digital competencies. 2020 has proved the important of having good digital competency skills, with the COVID_19 pandemic the whole world has depended on IT a lot more than ever before, particularly to be able to work from home and carry out virtual meetings. and keep in contact with family.  Nyikes Z  Vol. 16, Iss. 1,  (2018):  notes that digital literacy does not have a clear definition. From a survey carried out only 52% of employers feel that their staff have the relevant digital skills. Research that was carried out in two different countries revealed that even though a lot of people believed they had good digital literacy skills, when asked to complete a test the results showed that a high proportion of them were unable to carry out even the most basic operations. A survey carried out by a university revealed that a high percentage of students were naïve when it comes to IT security, 40% of them had no password on their mobile device and half of them admitted to downloading anything on their computers prior to checking the origin. This survey supports the misconception of “digital natives”, although today’s generation are growing up in a world surrounded by IT, digital literacy is still a skill that must be gained and even though majority of people growing up in today’s generation are able to use a computer or a smart phone, this is very different to being able to produce a graph on a computer which is something that would have to be taught as no-one is born able to do this. 

[bookmark: _Toc56019065]Resilience
Resilience is reported to be one’s ability to recover from anything and bounce back. The year of 2020 has been a year when most people if not all have had to face adversity whether it be on a personal or professional level. Businesses and companies have had to adapt to unknown territory and changes and employees have had to do this alongside them and adapt pretty quickly  i.e. staff working from home, supplying them with the right tools and equipment to do this, increased staff absence levels due to Covid_19 or childcare issues because all schools had to close and public services have been running at reduced capacity forcing many people to alter their working hours due to the changes with public transport. All these things have had to be adapted to within such a short period of time. Many lessons would have been learnt along the way and some would have grown and embraced the challenges that they faced, while others would have found this difficult and struggled to adapt to the constant changes. The pandemic of 2020 has knocked the world and people down, but it has also made a lot of people bounce back with great resilience and ready for the next challenge ahead. 




[bookmark: _Toc56019066]Conclusion
[bookmark: _Hlk55924251]While there seems to be a demand on graduates today to expand their knowledge around employability skills, there is not enough evidence to support exactly what those skills are.  Employability skills is such a vast range of skills that all employees require but they are so different for each industry. From reports and surveys researched in these findings there are arguments for both sides but there is never a clear outcome on skill sets and requirements. The academic world of higher education does seem to recognise there is a demand on employability skills and most university do have partnerships with companies for fields to do workplace studying. The one skill that did come out in favour and was agreed on by industry, faculty and students was communication. However, communication itself has many elements to it and there was nothing to say what or if a particular type of communication skill stood out to all involved i.e. verbal, visual, written, listening, and non-verbal.  Soft skills seemed to be mentioned more often than hard skills when researching employability skills, although there was some mention of a mixture of both. Digital literacy was a surprising find, and it was interesting to see how many employees are not digitally literate. Employers pay a part in this too as they need to be providing employees with right tools to expand knowledge and skills. Also, how many students are not aware of the most important parts of using IT i.e. security and password protecting digital devices, especially with how the world has evolved around IT. This is something that would be useful to have more research around, it would be interesting to know why people are not as proficient as they could be or need to be with these very dominant skills.  It is important for employers and employees to keep themselves up to date with the times and changes of the world today. 
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