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Introduction

Based on the Gibbs Reflective Framework the Description is that in class we were discussing that the recycling behaviour at the UWTSD SA1 Waterfront Campus is poor and is not effectively handled. We were discussing that there are available basic recycling facilities and bins for general rubbish and bins for mixed recyclable materials, however, the bins are often full of mixed rubbish and the waste is not well recycled by students and staff. This is causing waste disposal problems and then it is difficult for the UWTSD campus to take benefits from possible savings that can be made by reducing the general amount of non-recyclable rubbish produced by the students, staff and visitors at our SA1 campus. These days there have been a lot of talk and new rules on how to reduce the cost of waste disposal and how the general waste can be reduced, reused or recycled more effectively. On the UWTSD official web page is summarised under the Mission and Vision statement (which was one of the topics of our previous assignment and group presentation in last semester) that the UWTSD campuses focus on the active transformation of education and transformation of living through a number of steps. One of the mission and vision steps is related to the sustainable development and embedding of the goals related to wellbeing legislation focusing also on ecology, waste management, recycling and sustainability. The aim of this our group project is to investigate on how to reduce the cost of waste disposal for the University and how to reduce, reuse or recycle more effectively in future. I will be using the design thinking principles and reflective Gibbs framework to highlight the ideas related to my allocated “ Empathise stage of the design thinking ” and reflect on our group collaborative work (UWTSD, 2023; Martin, 2009; Gibbs, 1988). 






Design Thinking Principles - Empathise Stage

As we discussed in class there are 5 main design thinking principles – empathise, define, ideate, prototype, and test. These 5 main design thinking principles are important for the methods and process of thinking during problem-solving situations. It can be used for the practical and creative approaches and it can be applied in any professional field while solving complex problems often called as “wicked” It means that it can be difficult to solve these problems in practice and people have to develop a design thinking methods and mindset to be able to deal with such problems in practice. It often involves imagination and analysis to look at problems from different points of view (Buchanan, 1992, Gibbs, 1988; Martin, 2009). 

Based on the Gibbs Reflective Framework the Feelings, as a group we were feeling that in the Empathise stage of the design thinking the students have to know each other and focus together on the same problem. In this case, our group looked at the recycling behaviour at the UWTSD SA1 Waterfront Campus and how this can be improved. Based on the Gibbs Reflective Framework as the Evaluation we tried to understand the problem and we discusses and asked questions about our own recycling experiences or observation while studying at our campus. It went well the discussion as we were asking basic and complex questions for example: did you see any recycling bins at our campus? “Do you think there are enough bins on our campus? Did you see recycling bins in classrooms or hallways? It was easy for you to see any recycling bins on our campus? Do you or did you use the recycling bin for your own personal rubbish created during your time on campus? Do you think that the bins are placed well? How hard is it for you to access the bins? Do you think about the rubbish and waste you created in class and actively recycle it or not? Do you take your own created rubbish back home and recycle it at home? Do you reuse again some of your personal waste for example water bottle?” (Ansell et al., 2009; Osterwalder & Pigneur, 2010).

By these questions, we carried out our mini research in class to look at the individual experiences, feelings, approaches and views of our group members. It helped us to do not make any assumptions but we could reflect on the recycling behaviour problems at our campus. It also helped us to understand the individual emotions, psychology and views. However, each member of our group said something different and everyone has a different approach towards the waste recycling issues. This could be a little problem in communication as it was hard to find out agreement and there was no space to acknowledge every answer. Based on the Gibbs Reflective Framework the Analysis here we used the skills and methods of the 5 design thinking principles that we studied previously. Mainly the collaboration, trying to find out the solution to our task and communication and creativity as a team helped us. We had to look at general ideas and opinions which could be limiting in answers (Buchanan, 1992, Gibbs, 1988; Martin, 2009). 
Our group agreed on that the general waste and recycling bins should be placed and labelled clearly in each class and in all main hallways and by the entrance to campus. Based on the Gibbs Reflective Framework the Conclusion we agreed that some students might have physical challenges to go and look for the correct bins outside the class so it would be helpful to have a variety of bins in class to follow the proper recycling behaviour. Each bin should have inserted the colour-correct and proper bin bag to make it easier for further recycling process and handling of the waste. The school can put more information leaflets and posters around the campus to support and promote recycling. Based on the Gibbs Reflective Framework the Action Plan could be seen in some additional workshops and talks about the importance of good recycling behaviour could be offered by the campus as many students are international and from different cultures and not every country follows the same waste recycling principles and rules like the UK and Wales. For our team future action plans can be individual effort, clear communication, more time for the task and work in better collaboration (Buchanan, 1992, Gibbs, 1988; Martin, 2009).

My PowerPoint Link:

Nikola Sugarova Assignment 2 - Recycling at Swansea Campus.pptx
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Please complete your statement of contribution below: 
	
Include details of your contribution to the presentation AND supporting materials:

My contribution was that I was given the Empathise step of the design thinking model to look at the recycling problems at our UWTSD campus and all the possible improvements for their sustainability, recycling and all possible changes to get better as campus. I look at the steps where we have to identify the problem, look at the problems, look at the group feelings and approach. We looked at our group feelings, ideas, understanding, opinions, and points of view. We worked together as a group. We shared and discussed our visions about the recycling issues. We put together and agreed on 12 questions which we were using for our discussion in class and we put these questions as questionnaire layout.

Here is the questionnaire agreed upon in our group. The 12 questions should target the recycling issues at our campus.
1. On a scale of 1 to 5, how much of a problem do you think rubbish is on your university campus? 
2. How often do you see litter on campus? 
3. Do you believe that your university provides enough bins for rubbish disposal?
 4. Do you think there are enough recycling bins on campus?
 5. Have you ever personally witnessed someone littering on campus? 
6. If yes, what action did you take in response? 
7. Do you think that the university should take more action to tackle the issue of litter on campus? 
8. What suggestions do you have for the university to improve its waste management practices? 
9. Do you think that the university could do more to educate students on the importance of waste management? 
10. Do you feel that having your own personal impact would have a significant impact on reducing rubbish on campus?
 11. Our idea is a bottle collection station that collects plastic bottles and bottle caps, that would record and reward students with selected gifts (depending on your points scored) at the end of each semester. Would you be interested in taking part in this project? 
12. If yes, what else do you think we should be doing as a community to ensure the support of the movement is sub-sustained?
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