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1.0 Introduction
This report is focusing on the implications of over tourism in Mainland Spain and particularly Barcelona  as it seems to have become a popular destination with tourists from the Uk for short break holidays and cruise tourists, this will also be looking at the social and environmental impacts it has had on Spain and the historic Spanish towns that surround this popular destination.
For many years’ mainland Spain have had issues with over tourism and have seen a rise in problems in the local little heritage towns around the popular destinations that tourists seem to flock towards.
Barcelona in particular has seen its fair share of media headlines for the rising tensions between locals and tourists, with the city centre cracking at the seams as city break tourists fly in to Barcelona via low cost carriers such as easyJet and Jet2 and cruise ship passengers add to the volume of people coming to the city which adds further tensions for the residents and tourists. 
Barcelona now aims to get the right balance between residents and tourists to be able to have less friction between them,  Barcelona has also been in the forefront for the criticism concerning over-tourism, as the presence of tourists has now started to damage the local environment and the quality of life of residents by impacting on public services, such as transport and waste disposal and emergency services due to continuing fights erupting between the local residents and tourists on a regular basis. Tolerance levels towards visitors have risen dramatically in the past two years and the residents sense that the city is no longer theirs and they feel that they have been pushed out from the tourists due to continuing levels of violence and disruption, high rents or property being repurposed for tourists. This is also a challenge for seasonal migrant workers, who may no longer have anywhere to stay locally during the season (organisation, 2020).










2.0 Background Research
From conducting research using various internet sources it shows that Barcelona, which is a key over-tourism flashpoint, is predicted to experience slow growth in arrivals over 2017-2025 – a sign that the city has reached a ceiling. In the fast-growing economies of Spain and the surrounding islands the future tourism demand is likely to pose numerous challenges and taking a ‘smart nation’ approach as seen in other popular destinations will be essential to ensure the anti-social levels are decreasing in Barcelona.
Barcelona has rapidly become a destination that seems to have everything for everyone and is also the largest cruise ship port in the Mediterranean, people seem to want to be part of this up and coming destination but the local residents are not too happy about lots of people coming to Barcelona as it can see an average of 600,000 people visit the city per year which Is a substantial amount of visitors to Barcelona per year (Segui, 2016).
The mayor of Barcelona Ada Colau has reported that they are now officially struggling to cope with over tourism due to the anti-social behaviour and graffiti that is being caused around the city which is now causing rising anger and frustrations between the local residents and tourists and fights are breaking out around the city due to this, also the lack of affordable housing across the city see’s residents frustrated due to lack of homes for Spanish residents and sees a lot of illegally built property which is now being rented out illegally to people such as tourists and also the government authorises hotels to be built to suit tourism (Council, 2020) (Euromonitor, 2020).
Like many other popular destinations that have cruise ports, Barcelona is very much struggling to cope with the incoming tourists from passenger cruise ships that dock in the port in Barcelona daily, with around 2.6million people arriving each year via cruise holidays this makes Barcelona the fourth largest cruise port globally and susceptible to lots of tourists flocking into the city per day, although this may be good for the economic impacts and boost the local businesses it’s not good for the environmental and social impacts for the city. 
According to Alex Ledsom a senior tourism correspondent for Forbes, in 2019 the government in Barcelona are now on about cutting the number of tourists allowed in to Barcelona by restricting the number of cruise ships allowed into port  and not approving the expansion of the airport, this is part of their ongoing over tourism initiative and trying to keep the balance between residents and tourists and also keeping their communities financially stable (Ledsom, 2019). 
Unfortunately for Barcelona It has become a victim to its own success due to becoming a popular short break destination with most of the low-cost airlines doing deals for holidays and Hen and Stag weekends. Obviously, Barcelona needs tourism the same as any other destination for their local economy to survive and local businesses to stay afloat but too much tourism seems to have done more harm than good in this case.
Spain has been successful in broadening its appeal away from sun and sea to niche segments like health and wellness, and Barcelona’s Premium initiative to target culturally aware tourists will help it reposition itself. Other ways are to increase the focus on higher spending visitors by having a joined-up strategy with airport expansion and the Ministry of Transport, so that new routes are chosen carefully to ensure higher spending visitors (organisation, 2020). With tourism now out of control in Barcelona the government has now put tightened restrictions in place for stricter laws against renting out lodgings and new licenses are required before anyone can rent a property out. This could affect hotels further down the pipeline but for now it is just those wishing to let private rental homes for tourists. The people that require licenses need to make sure they adhere to the new laws called the special urban plan for tourist accommodation (Euromonitor, 2020) (Council, 2020).
[bookmark: _Hlk39130398]Now Barcelona has gone from over tourism to no tourism due to the coronavirus outbreak worldwide and with Spain declaring national state of emergency on the 15th march 2020 the country has being hit significantly from this as the tourist spend in the city normally accounts for a fifth of the revenue which is generated by the commercial sector. But with everything now changing for travellers and locals in the city as one of the most strictest lockdowns has being implemented due to the outbreak of the virus, the city has seen little tourism since late February and tourism has now evaporated and residents are hiding in the shelter of their own homes as the virus has claimed more than 15,000 lives in Spain alone placing the Covid-19 death toll not far behind Italy and the United States of America. Barcelona’s mayor Ada Colau has said that the city has never been so quiet as the popular tourist destinations are all standing empty and abandoned, this is an unfamiliar sight for the city but hopefully things will get back to some normality once the lockdown is lifted. 
Now Barcelona has gone from over tourism to no tourism due to the coronavirus outbreak worldwide and with Spain declaring national state of emergency on the 15th march 2020 the country has being hit significantly from this as the tourist spend in the city normally accounts for a fifth of the revenue which is generated by the commercial sector. But with everything now changing for travellers and locals in the city as one of the most strictest lockdowns has being implemented due to the outbreak of the virus, the city has seen little tourism since late February and tourism has now evaporated and residents are hiding in the shelter of their own homes as the virus has claimed more than 15,000 lives in Spain alone placing the Covid-19 death toll not far behind Italy and the United States of America. Barcelona’s mayor Ada Colau has said that the city has never been so quiet as the popular tourist destinations are all standing empty and abandoned, this is an unfamiliar sight for the city but hopefully things will get back to some normality once the lockdown is lifted. 
According to McKinsey and the World Travel & Tourism Council (WTTC) introduce a simple, fact-based diagnostic to help destination leaders identify and address the challenges they face with over tourism problems and implement a simple plan on how to reduce tourist numbers in the city (Industries, 1936-2020).
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3.0 Statistics 
From the graph below it is evidential that Barcelona has seen an increase in tourists in hotels in 2015, 2016 and 2017, from the blue line on the graph you can see in January 2015 the tourist numbers 400,00 and peaked at roughly 700,000 in July 2015 and declined back to around 500,000 in December 2015 and for 2016 from the green line you can see in January 2016 the tourist numbers in hotels started at roughly 450,000 and peaked to 770,000 in July 2016 and declined back to around 550,000 in December 2016. In 2017 from the orange figures along the top of the graph you can see that the numbers have increased significantly throughout 2017 and declined down to 493,544 in December 2017. Since 2017 the tourist numbers have continued to grow, and this is how Barcelona has ended up in an over tourism crisis and is now struggling to cope with the tourism demand that is now taking over the city, most of these tourists are from short break holidays and cruises. 
Table 1 – Tourist activity in Barcelona 2016-2017
[image: ] (Office, 2017)






4.0 Conclusion
Evidence shows that over-tourism is not good for any destination but in this study especially Barcelona who has been hit with a particularly high rate of over tourism for a number of years now and has faced problems with local residents and tourists causing problems around the city when they clash on the streets at nights. The over tourism rate has become so severe in Barcelona the mayor Ada Colau is now deciding whether to reduce the number of cruise ships entering the port on a regular basis and she is also going to be implementing a new strategy plan to try and reduce crime rates that have risen due to fighting and graphite that has occurred around the city from troublesome tourists thinking they can do what they want when they want with no implications to come back on them. The idea of not approving the plans to extend the airport in Barcelona is a good idea as this will also help reduce the number of flights that can land per day and may help reduce tourist numbers. Obviously if the tourism numbers done decline for Barcelona this could cause problems for the social and environmental impacts on the city as from the research I done it already shows that residents are at full capacity with lack of housing for them due to private accommodation being rented to tourists rather than residents and the environmental impacts are suffering due to the tourists that come to the city. 
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The recommendations for destinations such as Barcelona who are already struggling from

overcrowding, the five approaches below have proved to help destinations struggling with Over Tourism.

*  Smooth visitors over time by encouraging them to visit during nonpeak times of day, season,
and year through actions such as arrival limits and ticketing systems.

* Spread visitors across sites, for example, by developing new attractions and promoting less-
popular sites and areas.

*  Adjust pricing to balance supply and demand by, for example, introducing variable or tiered
pricing.

* Regulate accommodation supply through regulations on home-sharing and additional hotel
rooms.

* In dire situations, limit access and activities to protect natural and cultural integrity.

* Each of these approaches will need to use both carrots and sticks—rules, regulations, taxes,
and fees, combined with promotion, marketing, and the creative use of technology. There is no
single answer to overcrowding; what works in one place may not work at another. But the report
canvasses efforts from all over the world to illustrate the possibilities (Industries, 1936-2020)
(Council, 2020).

Each of these approaches will need to use both carrots and sticks—rules, regulations, taxes, and fees,
combined with promotion, marketing, and the creative use of technology. There is no single answer to

overcrowding; what works in one destination may not work at another destination. (Council, 2020).
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Tourist activity in Barcelona (Tourists in hotels)
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