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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk144808735]In this piece of work, I will outline the coping strategy I have implemented to minimise stress and to develop resilience since being attested as a Police Constable. To do this, I will use the Gibbs Reflective Cycle (Gibbs Reflective Cycle 1998). I have chosen the Gibbs reflective cycle as it gives an opportunity to analyse, to develop an action plan and to reflect on what I would do differently if the situation arises again or changes.

Undertaking the role of a Police Officer was always going to be challenging as I had been out of a learning environment for quite some time. From the beginning of training school, I recognised early what was expected of me both academically and physically, and that I would need to analyse the challenges and develop a coping strategy to minimise the stress of training school and to develop resilience not just for training school but going forward in my role as a Police Constable. 

Due to the academic workload from the very beginning of training school I identified that my time management would be vital to balance that workload, my family life and my physical and mental wellbeing and would need to ensure my time was managed correctly to minimise stress in all aspects of these areas. I immediately identified that from past experiences stress can arise by feeling overwhelmed due to workloads, numerous tasks and the pressure in dealing with these, I recognised that I would need to prioritise my workload and tasks to minimise stress and not get overwhelmed by the pressure of these.

Crustinger (1994) states: “time management involves determining what one should do by setting goals, deciding which events are most important and realising that other activities will have to be scheduled around them” and prioritize these tasks accordingly. 
My first priority was that my family and young children would not be exposed to the stress I could face, and my family life would not suffer as a consequence of this stress. My second priority was to pass training school with commendable exam results and knowing I had passed to the best of my ability. I achieved this by implementing a timetable in which I incorporated my revision schedule, time with my family, time to ensure my physical fitness was maintained and my normal working hours at training school were used to my full advantage and I would learn to my full potential in those dedicated working hours to reduce the amount of hours I would spend revising at home and away from my family. I acknowledged that for my timetable and time management to be successful, I would need to discuss it with my family, to have their full support and for them to understand that they were my first priority and the reason I would be spending time away from them and revising. 
I gained a better knowledge of time management through research online and found “What Do We Know About Time Management?”, Laurie-Ann M. Hellsten useful, where the writer refers to Crustinger (1994) and highlights the importance of prioritising tasks.

With the Gibbs reflective cycle (1998) in mind, I devised my action plan together with my family so they would feel included. As a result, I had a full understanding of what my family needs and when my revision time could be best used. My normal working day at training school consumed a large part of my timetable. At the end of my working day I came home and ensured my family’s needs were taking care of, before I would spend the time I had scheduled for revising. We decided as a family that we would walk our dog as a family as this allowed for family discussions with no distractions from technology, in this time together I wanted my family to know that their day was just as important as mine. This part of my day I found to be the most important, as it was a welcome break from the pressure of training school and allowed me to be a mother and Wife, and not a Police Officer for that time. 

According to Balarji. R (2014) “In certain instances, women with multiple roles reported better physical and psychological health than women with less role involvement”. 
An important factor for myself, was being present in all aspects of my action plan, whilst performing well within them.


The time spent with my family and walking the family dog also incorporated the physical fitness aspect of my timetable, my previous role was a physical role and my concern for training school was that it would be a large portion of classroom training and my physical fitness would suffer because of this. By going for longer walks with my family, this incorporated two parts of my timetable both spending time with my family and maintaining my physical fitness.
By having this stress free quality time with my family, it cleared my mind and allowed me to implement the final part of my timetable, which was allocated uninterrupted revision time. I allocated myself two hours of revision every evening and soon identified this amount of time was beneficial, I used this time wisely and maximised my learning objective for that allocated time. 



To reflect and conclude this piece of work, I feel that time management in the first six months of being a Police Officer was pivotal. It minimised stress as I identified at a very early stage that if I did not implement a coping strategy, the workload and pressure of learning could become very overwhelming and would have an impact on my family and myself. By being successful at implementing this strategy, I achieved honourable and commendable results in my exams and my family were not exposed to the stress I faced in achieving these. I feel I am more resilient with the pressures that come with being a Police Officer, as I will always take time to implement time management into my day to day working and private life as this has been a successful first six months in the role due to this.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk140581837]As a Police Constable, I will have to deal with conflict on a regular basis. There are many aspects to the word “conflict”, not just a physical interaction and hands on approach between individuals but also a verbal interaction. The impact of my decision making during a conflict situation cannot be overestimated, the safety of myself and all individuals involved is on the line. Throughout my training as a Police Constable I have recognised that communication and my own individual and professional discretion will be my biggest assets when dealing with conflict, and not to assume that because someone is confrontational someone’s emotions are heightened that I will have to resort to a physical or hands on approach when resolving the situation. In this piece of work, I will use the ERA reflective cycle (Jasper 2013) which will allow experience, reflection, and action of a domestic abuse related incident which I attended whilst adhering to the Data Protection Act 2018.

Firstly, I will describe the incident, the legislative context, my thought process leading up to my arrival at the incident. Secondly, my experience and my actions at the incident. Finally, I will make a reflection on my actions during this incident.

We received an emergency response call to a caravan at a local holiday park, the call was made by a distressed female informing the control room that her partner was at the location. The female explained that her partner had assaulted her, resulting in injury and he was refusing to leave the location. The male was heard in the background of the call saying that he would not be leaving the location, and he would assault any Police Officers that would turn up and try to make him leave.
On route to the incident, I wanted to obtain as much information on both parties before my arrival by doing detailed person checks and checking the past history and warning markers of both individuals involved. On conducting these checks, I recognised that this was an ongoing domestic abuse complaint in place from the female and she was a high-risk domestic abuse victim from her partner.

Domestic Abuse and protecting those from it, is at the forefront of policing and has seen the government introduce a landmark Domestic Abuse Act 2021.
The 2021 Act states that it:
 “Is expected to help millions by strengthening the response across all agencies, from the police and courts to local authorities and service providers. The Act provides further protections for those who experience domestic abuse and will enhance measures in place to bring perpetrators to justice”.  (Domestic Abuse Act, 2021)  

Section 1 within the updated act states:  
    “For it to be domestic abuse” two people must be over sixteen years of age and are personally connected to each other, and the behaviour is abusive. Behaviour is “abusive” if it consists of the following, physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional, or other abuse. It does not matter whether the behaviour consists of a single incident or a course of conduct”. (Domestic Abuse Act, 2021)

On receiving this information on both individuals, I recognised that safeguarding the female was my priority on arriving at the incident.
As with all calls we receive within the police, I arrived at the incident with some apprehension on what I would be greeted with. Immediately, we were greeted with screaming and shouting from inside the caravan, and the female was clearly injured. Whilst my colleague safely removed the female from the caravan, I was left with the agitated and confrontational male. I could see that the male was much larger than myself and I would need to avoid a physical situation with him, I knew at this stage of the interaction my communication with the male would be the most important and key part of the interaction. 

Considering Betaris Box at this stage would be fundamental, and getting locked into a viscous circle of negative communication with the male would result is his attitude behaviour heightening, leaving me no option but to heighten my attitude and behaviour. The origin of Betaris box is unknown, however, it illustrates how our behaviours and actions directly affects the behaviours and actions of people around us. When we’re stuck in a negative cycle, then it’s up to us to stop that cycle by changing our attitudes, this will positively impact those around us, which will then break the cycle. (Betaris Box, Blackstone’s Handbook for Policing Students 2020)

There were no relevant cultural, language or ethnicity factors when speaking with the male. He was visibly upset and irate, which was intimidating and frightening as I was alone with the male in a small room of the caravan. Remembering Betaris box, I remained calm with my verbal communication and actions, I had to use my active listening skills at the same time as assuring the male that I was listening to him and had to reassure him that I wanted to hear his side of the story before any decisions would be made on the action that I would be taking. By remaining calm and constantly reassuring the male that I was listening to him and there to protect him as well as his partner, he noticeably calmed down. I noticed that his shoulders began to relax, he lowered his voice when speaking to me and sat down in a chair to tell me his side of the story. At this time, I could feel that that I had gained the males confidence and he knew I wasn’t there to judge him and only acting in everyone’s best interests. The male informed me that he was having a heated discussion with his partner about her previous partner, and that he had lost him temper which led him to him punch his partner to the face, causing injuries. I recognised that the male had committed the offence of common assault under section 39 of the Criminal Justice Act 1988 and therefore would need to be arrested. 

As defined under the Act (Section 39 of the Criminal Justice Act 1988): Any act, which intentionally or recklessly, causes another to fear or apprehend immediate and unlawful personal violence.

As I had built up a rapport with the male at this time and had gained his confidence by taking my time in talking to him and reassuring him, being open and honest with him I informed him that I was to arrest him for common assault. The male was not happy with this and became agitated once more, whilst remaining calm I explained to the male that by remaining compliant and working with me to make the arrest as peaceful as possible, there was less chance of using force against him and it would be noted that he was compliant with me when I delivered him to the custody suite. I was conscious to consider my powers when using force against him, and considering his warning makers and previous history I decided that handcuffing the male under section 117 of The Police and Criminal Evidence Act (PACE) 1984 was the best course of action. 
As defined under the Act (The Police and Criminal Evidence Act, 1984): 
 “Confers a power on a Constable, the Officer may use reasonable force, may use force, if necessary, in the exercise of the power”

By remaining calm and communicating clearly with the male throughout, he was compliant and cooperated fully in what could have been a potentially dangerous situation.

During the incident, I believe that by remaining calm, always considering Betaris box and communicating clearly with the male throughout, he was compliant and cooperated fully in what could have been a potentially dangerous situation. Not every situation involving conflict has to resort to a hands-on approach and an effective communication model used at this incident helped defuse the situation. If I had gone into the incident with heightened emotions and actions, the male could have echoed these actions, causing the vicious cycle as described within the Betaris box model.
At the core of decision to arrest the male, was his human rights and to know that I had adhered to and acted within them. To have the power to take away someone’s liberty with the power of arrest is not something that I take lightly, and fully acknowledge this should be done as a last resort, whilst being respectful and considerate to the individual concerned.

To conclude my piece of work and reflecting on the incident, I am satisfied that my communication skills and the communication model I chose worked effectively in this incident. I understand that this model will not always work in certain situations, and there will be times where through the threat and risk at the time I will not be able to adhere to and work through certain models, this will be a learning opportunity for me when this issue does arise and allow me to reflect on what I could do differently in that situation. I am satisfied that the legislation that I adhered to was the correct legislation, and would be confident in my knowledge and learning how to apply the legislation correctly in this incident if the situation were to arise again. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this piece of work, I will discuss a policing incident in which I played a vital role in dealing with victim from the first initial contact, attending the incident and supporting the victim through the Criminal Justice System. Firstly, I will describe the policing incident, then I will explain and reflect on my responsibilities and procedures I have used in line with the relevant codes of practice in order support the victim through the criminal justice system. I will use The Gibbs reflective cycle (1988) which allows learning from experience and offers an opportunity to develop an action plan if a similar situation was to happen in the future.

During my first week as a student Police Constable, I received a call from a female reporting that her friend had been violent towards her. The female was requesting police assistance as her friend was still at the location and refusing to leave. This incident had happened at an address well known to Police for being frequented by drug users. The Police had received several calls recently to this address for a violent male now living there. My colleague and I immediately went to the address, which was fifteen minutes from our current location. I took this opportunity to conduct in depth background checks on all parties involved, so that I had a better understanding of all individuals involved, whilst considering the Police National Decision Making Model (NDM, 2013).


The College of Policing (2013) describes the NDM as: 
      “a tool used by police officers to gather information and intelligence, assess the threat and risk in relation to the information and intelligence gathered and then develop a working strategy on how to manage the incident”. 
. 

On conducting the background checks on all parties and receiving new information on all individuals involved, I identified that the male and female were drug dependant and were known to Police for a similar incident previously. I would need to develop a working strategy on my approach when dealing with the victim, for her immediate and future safety. 

On arriving at the incident, I was feeling apprehensive on what I would be greeted with and the influence and involvement of other individuals at the location. The location did not have any cultural or ethic related challenges, however, it was an area where people were known to hold hostility towards police and on occasions have been obstructive. I considered this information as part of my NDM process and informed my supervisor of this immediately. He assured me more officers would attend the location to assist with any issues that could arise in relation to this, so that my priority could be focused on the injured female. 
I was given further information that the involved male had left the scene prior to our arrival. I informed the control room and colleagues en route of this. My colleagues would undertake the role of locating the male so that I could focus on the female involved.

The female was visibly injured and upset about what had happened. I reassured the female that I was there to help and protect her from any further harm or injury. This helped the female to calm down and explain to me what had happened. I sat on the floor with the female, so that she would feel more comfortable with me. I was at eye level to enhance my form of communication with her and to use my body language in a more reassuring way. Standing over the female may have been intimidating to her considering what had just happened to her. The female explained that there had been an argument over a mobile phone which belonged to the female. The male involved wanted to take this phone off the female and as a result had used excessive and unlawful force against her, resulting in injury. I identified that this was a robbery and informed my colleagues looking for the male that he needed to be arrested for this.

Section 8 of the theft act states:
 “A person commits robbery if he steals and immediately before doing or at the time of doing so and in order to do so he uses force on any person, or seeks to put any person in fear of then and there being subjected to force” (Gov.uk, 2023)

Guided by this legislation I was confident in my decision to inform my colleagues that the male would need to be arrested for this offence. 

The female was in a lot of pain and an ambulance had already been contacted by the control room, the ambulance informed the control room that the wait would be 4-6 hours with a possibility of being longer. On receiving this information, I decided the female would need hospital treatment sooner than this and made the decision to take the female to a hospital in a police vehicle. This gave me the opportunity to sit with the female in the police vehicle and engage in conversation that was reassuring and compassionate to her needs. I identified that she was vulnerable, lonely and looked at the male involved as being a friend when he had clearly taken advantage of her.


Safeguarding the female would be a priority in this incident and protecting her from further exploitation in relation by this male had to be implemented immediately for it to be effective. I set up a password at the hospital, which would require any person attending and requesting to see the female to have this information. This password has restricted access to police, medical professionals, and any persons the female requested to have at the hospital. This decision added an extra layer of security for the female, reduced the possibility of any person turning up at the hospital with a view to intimidate the female and provided reassurance that she was safe at the hospital. I acknowledged that this was short term measure, and the female would need further safeguarding in place for when she would leave the hospital.
I submitted a personal protection notice form, that would share the females concerns and requirements with partner agencies whilst adhering to the Data Protection Act 2018. (Data Protection Act, 2018) This provided an opportunity for the female to seek help on her drug dependency and be signposted to a drug rehabilitation programme. I submitted a victim support referral form for the female. This additional form offers support to the female for partner agencies going forward, and to address any concerns she would have when leaving hospital and attending court in relation to the incident.

I contacted the local housing association, informing them that we would need emergency accommodation in place for the female for when she would leave the hospital. This was granted and the female was reassured and relieved on being informed of this. The female explained that by getting this help and moving out of the area she could sever all ties with the male and live her life without intimidation or exploitation. This information was important to myself, as it gave me the opportunity to discuss and obtain a Victim Personal Statement, that could be presented to the court. 

Gov.uk (2018) explains that “The Victim Personal Statement gives victims an opportunity to explain how a crime has affected them, emotionally, psychologically, financially or in any other way”, (Gov.uk. 2018)

[bookmark: _Hlk144553092]As Police Officers, from our initial training we are taught to always act within the Policing Code of Ethics. 
    “The Code of Ethics is at the heart of all Police decision making” (College of Policing, 2013)

    “The Code of Ethics includes the principles of ‘fairness’ and ‘respect’ as research has shown these to be crucial to maintaining and enhancing public confidence”. (College of Policing, 2013) 
By treating the victim with both fairness and respect, I gained her confidence and trust when dealing with the incident and acted within the Policing Code of Ethics.


 
To reflect on the evaluation part of the Gibbs reflective cycle, I have I put all measures in place to safeguard the female not only attending the incident but when the female would leave hospital, attend court, and go on to live a life without intimidation or fear. The protection levels I put in place for the female have proven to be effective, as contact with the female after the incident showed how well the female was doing and how she was in a much better place personally, financially, mentally and was living a healthy drug free life.

To analyse and conclude this piece of work, I would be confident to implement all procedures and safeguarding measures used in this incident going forward. Should a similar situation arise, where I am faced with the level of intimidation and fear the female suffered in this incident, I would deal with the incident on the ever-changing information and intelligence received and re-assess my working strategy in relation to this. I am aware this may not always be the case when the added pressure of dealing with faster paced incidents is involved. I understand there is always an opportunity within policing to acknowledge partner agencies and to work with them for the benefit of all victims involved. This can be addressed when the initial emergency has been handled accordingly and the immediate risk has been eliminated.
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Task 4

[bookmark: _Hlk142226918]Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk144808821]In this piece of work, I will describe an incident in which I have attended as a student Police Constable. I will reflect on how I have incorporated the National Decision Making Model into my decision making process and how it has assisted in resolving the incident. I will explain how my individual and personal discretion have assisted with the decisions I have made and my responsibilities when conducting the investigation in accordance with the Criminal Procedure and Investigations Act (CPIA). I will also illustrate how policing values were engaged and used, and what impact they have on my decision making.

The National Decision Making Model, often referred to as NDM, plays a vital role in Policing and consists of five parts, which all centre around the Code of Ethics,
      
           “The code of ethics sets out policing principles which members of the police service are expected up uphold and the standards of behaviour their expected to meet” (College of Policing, 2013) 

These principles and standards are fundamental in decision making within the Police and are taught to members of the Police Service from the onset of training, they consist of “fairness, accountability, integrity, respect, leadership, objectivity, openness, selflessness, and honesty” (College of Policing, 2013)
All decisions made should be centred around the code of ethics and always have the individual’s personal needs at the forefront. 
To assist in our decision making and to incorporate the NDM we must consider all elements. The five elements that complete the NDM are: “gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies and finally, take action and review what happened”. (College of Policing, 2013)

To give a brief description of the incident I have attended, the call was a concern call for a young child where the child’s school believed it were suffering emotional abuse from its father as the child was talking in a concerning way about its mother in school. The school had requested a welfare check on the child and also to speak with both parents. 

Prior to attending the call, I have utilised the first part of the NDM, which is to gather information and intelligence. This was achieved by speaking to the school to get more information on what the child had said at school. I have conducted in-detail person checks on both parents and on the child. By doing this, I identified that the child’s parents were no longer together and were going through a turbulent divorce. I also identified that the child’s father had reported the child’s mother for neglect previously. After an extensive investigation, the previous call made by the father was deemed malicious against the mother and resulted in no further police action. 
At this stage, I had to consider that my own bias did not play any part in my handling of the incident, as the previous call had been deemed malicious. I was conscious to not let it affect any part of my decision making and discretion when attending the call and that this may not be the case in this incident, and I had to remain impartial and unbiased towards all parties involved.
     
 “Bias is an inclination, prejudice, preference, or tendency towards or against a person, group, thing, idea or belief. Biases are usually unfair or prejudicial and are often based on stereotypes, rather than knowledge or experience, one of the biggest effects of bias is prejudgement, which can result in discriminatory practices”. (Murphy 2021)

Having gathered my information and intelligence, I now considered the second part of the NDM, to assess the threat and risk and to develop a working strategy. My priority was the young child and to ensure it was at no risk when with both parents. To ascertain this, I made the decision that I would have speak to the child at its school. This is where the child couldn’t be influenced by any outside party and where it could express its own independent views. On speaking with the child, it disclosed some concerning behaviours about the father and how the father would speak to it about the mother. The father would tell the child that mother hated it, that she didn’t want the child to live with her and if the child lived with the father, it would have everything it asked for. The child appeared to talk in a rehearsed and nervous manner when talking about the father, but appeared relaxed and comfortable when talking about topics that were not related to the parents. When spoken to in depth, the child soon disclosed that the father had told it to say these comments and would make it repeat it until it could say it with no mistakes. On gathering this information, it was clear that I would need to re-visit stage one of the NDM and consider the new information. I would then need to re-assess stage two of the NDM and develop a new working strategy.

Based on the information I had obtained from the child, I was confident that my new working strategy would be to attend both parents home addresses and speak with them separately. 
On speaking with the father, he informed me that he had entered a custody battle with the child’s mother, and he was seeking full custody of the child. He believed that the mother was mistreating the child by not allowing him to have full custody over the child. I then attended at the mother’s address who informed me that the child’s father had told her if she did not allow him full custody of the child, he would make up harmful and detrimental lies about the mother to gain full custody of the child. This information the mother provided was supported by a text message the father had sent stating the above. I knew that this text message would play a vital part in the investigation. I immediately safeguarded both the mother and child by submitting a public protection notice report. This report would notify our partner agencies, such as Social Services, the child’s school, GP and South Wales Police Public Protection Department of the developing situation. 

Now considering the third part of the NDM, which is to consider powers and policies, I identified that the father’s behaviour could meet the criteria of controlling or coercive behaviour in a family relationship which comes under section 76 of the serious Crime Act 2015. The act states that:
        “A person (A) commits an offence if, (A) repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive. At the time of the behaviour (A) and (B) are personally connected. The behaviour has a serious effect on (B) and (A) knows or ought to know the behaviour has a serious effect on (B)”. (Legislation.gov.uk, 2023)

Having identified the offence the father could be committing or could have committed, I now had to consider my options and contingencies, which would effortlessly move me to stage four of the NDM. My options were to provide suitable words of advice to all parties involved, to allow our Public Protection Unit to continue the investigation or arrest the father for the offence of controlling and coercive behaviour. I was confident in my decision to arrest the father, which would allow for a thorough investigation in accordance with the Criminal Procedure and Investigations Act (CPIA, 1996).
The CPIA Act 1996 outlines the procedures on how we, as Police Officers should gather information or evidence, the correct management of that information or evidence and who we can share or disclose this information or evidence with. In brief, the person who the information or evidence is gathered on must have committed an either-way offence or an indictable offence. In this case the offence committed was an either-way offence. 


Considering the final stage of the NDM, which is to take action and to review what happened. I remain confident in my decision to arrest the father for the offence. With further safeguarding from the Public Protection Unit and Social Services, the young child now lives a less conflicted life with its parents. The child now lives with an amicable child custody agreement in place. I feel if action was not taken at such an early stage, the child may have been exposed to further emotional abuse.

To conclude this piece of work, I am satisfied that the NDM process has assisted in my decision making. The NDM process helped me to assess the incident based on facts rather than prejudices and bias. Throughout the investigation I remained conscious that our policing values are fundamental and should remain at the forefront in all aspects of the investigation. I was mindful to treat all persons involved with integrity and respect, to remain open minded and to not allow any bias to sway any of my decisions. This was fundamental from the onset and allowed me to use my own individual and professional discretion. This investigation would have been unfairly investigated if I allowed any of these to be used to any advantage of the individuals concerned.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
To develop a better knowledge 
Of building case files. 








	
To secure a attachment with South Wales Police Hub when I finish my tutorship.
	
My Sergeant and Tutor.
	
Two years.

	

To be more confident in my decision to arrest an individual.









	

When I finish my tutorship, I will become independent and be expected to make these decisions without my tutor.
	

My Sergeant, tutor and team members.
	

Twelve months.

	

To improve my physical fitness for my next officer safety training.







	

To allow time in my personal life for more exercise.
	

Friends and family 
	

Twelve months
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