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[bookmark: _qih1xemwrqjb][bookmark: _Toc216212909]1. Introduction
[bookmark: _Int_nhVmDRif][bookmark: _Int_8F7ZJsZS]Dementia is a disease that primarily appears in older individuals aged 65 and above, and it may lead to the loss of memory, confusion and alterations in everyday behaviour (Sharifi et al., 2024). These issues can complicate daily life in a care home both to the staff and the residents. Knowing fundamental psychological concepts will make professionals more able to make decisions or react calmly. This report describes that the two theories of good practice can be influenced by Erikson Psychosocial Theory and the Person-Centred Approach. It reveals the potential of these ideas to enhance the emotions, needs and wellbeing of older people living with dementia in a residential facility.
[bookmark: _amfzz2re2mvd][bookmark: _Toc216212910]2. Understanding Erikson’s Theory for Later Life
Overview of the Theory
[bookmark: _Int_18eNgaNX]The psychosocial theory of Erikson explains how individuals go through eight emotional stages throughout their lifespan. There is a significant activity at every stage that can make an individual develop. The last phase, initiated around the age of 65, is known as Integrity vs Despair (Miller and Lang 2022). This step will discuss the life reflection among the older adults and the effort to make meaning of their life experiences.
Later Life Reflections (65+)
[bookmark: _Int_54kXqVyD][bookmark: _Int_rm7OHIen]At this point, most of the aged consider their past. They recall their success, friends, and loved ones. When they believe that they had lived a worthy life, they can experience a feeling of peace and acceptance. In case they regret or they failed to achieve some targets, they might be depressed or anxious. Such feelings influence their view about themselves and the way they treat people.
Links to Identity and Emotional Needs
[bookmark: _Int_UrfTs6LI]The elderly should feel respected, valued and understood. Positive reflection may promote mental health, whereas inadequately addressed feelings can be a source of distress (Sykora et al., 2021). According to the World Health Organisation, approximately 14% of adults aged over 70 years have a mental health condition (WHO 2025a). This demonstrates the relevance of emotional care at this age. Older adults can feel safer in their daily lives through the support of identity, dignity, and connection.
Relevance to Dementia Care
The theory by Erikson provides an answer to why individuals with dementia frequently recall past events more than recent experiences. The loss of links with identity may create confusion and pain. The elderly can be helped to feel better through kind listening by care personnel, sharing and giving comfort.
[bookmark: _bf7mc7w78o5][bookmark: _Toc216212911]3. Overview of The Person-Centred Approach
What is the Person-Centred Approach
[bookmark: _Int_38ZagzmZ][bookmark: _Int_D1SkxSHJ][bookmark: _Int_RdgQcuO5][bookmark: _Int_LzCtpqpW]Person-centred theory is a theory which according to the theory of Carl Rogers sees each individual as unique. It emphasizes three easy yet effective concepts: empathy, respect, and individual value (Shepherd 2024). The method states that individuals develop and feel secure within the hearing of others lacking judgement. It further adds that emotional warmth can ease away fear and make one feel safer. Such thinking is quite applicable in dementia care since a lot of the elderly people rely on human contact.
The Importance of Emotional Support and Human Connection
[bookmark: _Int_8HzLROYS]In the elderly, particularly those with dementia, a listening, kind, and trying-to-understand companion can make a huge difference. Emotional support will lessen anxiety, confusion or frustration. A Humane relationship can offer security, warmth and respect. Residents of the care homes where this approach is employed are frequently happier and mentally stable (Lorber et al., 2025). 
Relevance to Dementia Care & the VIPS Framework
One of the most common models that are applied in the field of dementia care is the VIPS framework (Seah et al., 2022). It includes four values:
· V – The importance of valuing the individual.
· I -Treating everyone as an individual.
· P - Seeing the point of view of the person with empathy.
· S - Providing a favourable emotional supportive climate.
[bookmark: _Int_A6blshil][bookmark: _Int_j9s0HllY][bookmark: _Int_KAvlPXIO]These values inform the staff in care homes to have a deeper insight into behaviour. As an example, a person who is in distress may not be opposing care, but may feel frightened or lost. The Global data (2021) also indicated that almost 57 million individuals have dementia and emotional-based care is highly prescribed to enhance the wellbeing of such individuals on a daily basis (WHO 2025b). Person-centred care is relevant and also needed by this.
[bookmark: _7kb8x1njk002][bookmark: _Toc216212912]4. Applying Ideas of Erikson in Dementia Care Homes
The Theory and The Everyday Practise
According to Erikson, the last stage describes how older adults attempt to understand their life. The presence of such emotional needs in many people with dementia despite the altered memory is possible. This theory assists care staff to realise that behaviour could be based on feelings of confusion, pride, regret, or fear. By remembering this, professionals will be able to react more patiently and kindly. Research indicates that emotional intelligence enhances health in dementia care nursing homes (Petty et al., 2021).
Practical Uses of the Theory
[bookmark: _Int_GEIvH9dT]The practical strategies that enable care staff to connect the residents with the past include reminiscence therapy that involves familiar objects, photographs, or memory boxes (Harris et al., 2022). Music of previous decades or fragrance associated with big memories can make them feel more at ease and less agitatory. The autonomy and strengthened identity are promoted by allowing residents to make minor daily decisions, including the choice of meals, clothing, or activities. Light discussions around hobbies, family or past success also develop self respect and attachment.
Difficulty in Real Life Situations
[bookmark: _Int_5yYUqKsN][bookmark: _Int_JQTZvBGH]Implementing the Erikson theory in dementia care is usually challenging to care staff. The residents may find it hard to remember previous memories and certain memories will bring sadness, fears or distress. Reflections are not necessarily pleasant, and employees should approach discussions with patience, sensitivity, and comprehension. The adoption of a trauma-informed approach, simple and relaxed language, as well as sensory input (music or scents) can decrease confusion and anxiety, making residents feel safe, respected, and supported emotionally (Ray 2025).
Helpful Strategies for Staff
[bookmark: _Int_ERZwtPfs][bookmark: _Int_koYzR2Qj]Trauma-informed reminiscence is a technique allowing professionals to avoid harmful questions and concentrate on the safe memories (Perley 2025). The use of simple calm language can minimize confusion. Familiar senses can also be beneficial to staff like old songs, smells like lavender or soft textures. These indicators assist in re-establishing the individual with pleasant situations without overpowering them. In general, these initiatives can be used to sustain identity, decrease distress, and enhance trust between staff and residents.
[bookmark: _2ekx5io14v60][bookmark: _Toc216212913]5. Applying Person‑Centred Theory in Dementia Care Homes
The importance of Person-Centred Care
[bookmark: _Int_XoqAQjl4]The world has an estimated 57 million affected with dementia (2021 estimate) (WHO 2025b). Dementia is highly prevalent in care facilities, with 2023 in England having approximately 175,000 individuals with dementia living in care facilities, approximately one-third of individuals diagnosed with dementia (DHSHC 2023). All these facts have demonstrated that most aged individuals in care homes require more than just physical care, they also need emotional support, respect and individual attention. A person-centred approach is able to address those needs, since residents are treated as individuals rather than cases of dementia.
Applications of the Theory
Person-centred care means learning their background, likes, and dislikes of every resident. Care facilities could develop personal care plans, favourite foods, music or activities and allocate a regular staff member to allow them to establish familiar people who they can feel safe, appreciated and assured. This approach is supported by research: a systematic review of 17 intervention studies has revealed that person-centred care could be used to decrease agitation, neuropsychiatric symptoms and depression, and improve quality of life in individuals with dementia (Kim and Park 2017). Another recent meta-analysis indicated that cognitive function may have improved and demonstrated its benefits beyond comfort (Saragih et al., 2025).
Challenges in Real Life
Nonetheless, the application of person-centred care to practise is challenging. Most care homes are experiencing shortages of staff or time, or staff who have not received special training in dementia. A recent review revealed mixed outcomes in case of overworking of staff or in case care homes were not completely dedicated to person-centred care (Berkovic et al., 2024). Providing individualized care to residents is difficult when the staff cannot provide sufficient time or focus.
Delivery Improvement in Care Homes
Person-centred care can be enhanced by offering regular staff training in dementia and communication skills to care homes. Fewer care givers to residents can enable closer attention. Internal meetings allow employees to exchange the life stories of residents and their tastes. These actions assist in the provision of emotional care where individuals with dementia feel respected, understood, and valued despite memory and ability changes.
[bookmark: _lu1hzu8rt24o][bookmark: _Toc216212914]6. Conclusion
[bookmark: _Int_i6IXwDZi][bookmark: _Int_6Euy3o7K]In dementia care facilities, attending to the emotional and needs of older adults is as significant as attending their physical needs. The Person-Centred Approach and the Erikson psychosocial approach will assist staff to view the residents as individuals rather than as dementia patients. Staff can diminish the distress, create trust, and enhance wellbeing by treating people respectfully, emotionally supporting them, and providing individualised care. Such strategies help older adults with dementia live safe, fulfilling and comfortable lives.
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