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Community engagement is important for charity organizations. According to “resource dependence theory” charity as well as other organizations depend on multidimensional resources in order to survive, for this purpose it is important specially for charity organizations to engage community (Ilyas et al.,  2020). It is further mentioned that community engagement is an approach that promotes collaborative working with sharing of common purpose, trusting each other, learning from each other and promotes demographic diversity and inclusion (Rossi et al., 2015). In the same context, they mentioned that the main purpose of community engagement is to ddress and resolve the community issues In this perspective, it is important to understand the practices of community engagement that are incorporated in charity organizations. 
This report is a reflection of community engagement practices of two charity organizations named “Jo’s Cervical Cancer Trust” and “Limbless Association”.  Both charity organizations are located in UK and known for effective community engagement. The analysis of their community enagement practices, social media engagement, community mapping, stakeholder’s participation and inclusion aspects is presented in this refective report. This report also includes what makes both the organizations different from one another and how they deal with the issues is also mentioned. 
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[bookmark: _Toc80867411]Difference between both organizations-comparison analysis and evaluation of the best practices of community engagement 
The Limbless association functioning since 1983 provides emotional and practical support for amputees during their journey of amputation (LA,  2021). Whereby, Jo’s Cervical Cancer trust aims to reduce the cervical cancer by increasing awareness for screening, its prevention and treatment (Jo’s cervical cancer trust, 2021) So both organizations have different mission of serving communities. 
Jo’s Cervical cancer trust promotes community engagement initiatives by collaborating with local organizations, phamrcies, community centers, residents and other groups to increase awareness for cervical cancer (Jo’s cervical cancer trust, 2018). Sanzo et al.(2019) stated that corporations and non-profit organizations collaboration ocurrs for the well-being of the society and corporations collaborate with charity or non-profit organizations in terms of their corporate social responsbility as Jo’s cervican cancer trust have collaborations with corporations like “Lime Global, Roche and Pelican” to increase the awareness for cervical cancer prevention and treatment. As mentioned in the study of Scarnio (2008) that is is important to understand the importance of culture and language in terms of engaging community and for this purpose Jo’s cervical cancer trust hires local residents known as “cancer champions” who provide assistance in increasing awareness and fund rasising as per the culture and language of the community . 
Limbless association being the national association focus on commuinity engagement aspects by developing different programs such as “Youth Ambassadors”, virtual speaking support and live beyond limb loss program” (LA, 2021). Silloway (2010) highlighted importance of youth programs as they help in connecting directly with youth as the limbless association youth program connects the young amputees with one another where a connective community is build and a podcast series is conducted where stories are shared encourgaing young amputees to engage and build a podcast community suporting each other. This aspect of Limbless association is different from Jo’s cervical cancer trust as the audience of podcast is growing in UK with around 15 million listerners of podcast in UK (Statista Research Department, 2021). As mentioned in the study of Hou & Lampe (2015) using social media aspects like “going live on  FaceBook or Instagram are important in engaging community so Jo’s cervical trust incorporate this aspect.
As argued that face-to-face interaction or discussion is necessary for effective engagement of community so limbless association also arranges a open discussion session hub where face-to-face discussions with other activities are organized  (Aelbers et al., 2017). Whereby, Jo’s cervical center also encourage the community engagement by helping them connecting with one another and online forums like “Let’s meet or mini meet” for discussing about issues, feelings and health conditions (Jo’s cervical cancer trust, 2021). In this respect, Limbless association engage community in a different way and provide “volunteer visitor” where phone availabiltiy of the fellow amputees who have been in the community for 3-4years is provided to the new ones to support them and also different activites are arranged such as cycle riding and etc. (LA, 2021). 
It is mentioned that for effective community engagement it is necessary to provide information to the affected communities and for this purpose effective research is required (Ahmed et al., 2010). Jo’s cervical cancer trust develops a policy in terms of research and that policy is “reduction of the cervical cancer in UK” and under this policy research is done to fill the knowledge gaps related to the treatment and prevention of cervical cancer (Jo’s cervical cancer trust, 2021). In the same report it was mentioned that the focus of the research is on “Asian Black and minority women” aged between 25-64, women with disbailities in terms of learning and women from deprived areas because of the lack of research for the targeted community, whereby, with funding the research is conducted and awareness training sessions are arranged to serve community. 
While, the study of Atan et al. (2012) mentioned that provision of quality information for charity organizations helps in increasing the engagement of community and also in fund raising so both organizations focus on this aspect and have effective research teams, whereby Jo’s trust is the member of  “the information standard that is department of health kitemark” (Jo’s cervical cancer trust, 2020). 
It is mentioned that inclusion, diversity and equality are aspects that every charity organization focus to increase their community engagement (Weisinger et al., 2015). In this respect, Jo’s cervical cancer trust developed “cervical screening awards” and one of the category of awards include “equality, diversity and inclusion” that aims to reduce the inequalities of health in the diverse under-represented communities with promoitng inclusion (Jo’s cervical cancer trust, 2021). In case of Limbless association, inclusion is promoted in a way of providing support by arranging sessions for the amputees and their families across East riding and Hull, as it is stated by the association representative that “it will be an inclusive, positive and supportive environment and one in which we can introduce people to the many services we provide, from help with benefits advice and legal support to our Volunteer Visitor Network, which is a free service provided by our hundreds of members who are willing to share their experience of limb-loss” (Woodcook, 2019). Although the inclusion startegy of both organizations is different but the startegies are effective in terms of community engagement. 
In terms of stakeholder’s participation, in the annual report of Jo’s cervical cancer trust it was discussed that the trust have their volunteer healthcare experts sgiving information and guiding the community about cervical cancer, its prevention and treatment (Jo’s cervical cancer trust, 2014). The results of the survey conducted by the trust in the same report indicates that around 96% people from the community use the “ask expert” and found it helpful. So here stakeholder’s participation play a majaor role. It was further mentioned that “in order to keep cervical cancer at the forefront of political agendas, we held one-to-one meetings with the English and Scottish Health Ministers and 34% of MSPs signed a motion in Scottish Parliament on cervical cancer prevention” (Jo’s cervical cancer trust, 2020). Furthermore, with the participation of stakeholder’s like Tracie Miles, a healthcare professional- Gynaecological Oncology Nurse, play a major role as she states that “I help the charity with writing publications, reviewing leaflets and I’ve attended a couple of Let’s Meet days. I co-facilitated a partners’ workshop in 2014 and that was a really powerful session – it gave me a new insight into how men cope with a partner’s diagnosis and illness” (Jo’s cervical cancer trust, 2014). In case of Limbless association, the major stakeholders of the association are their trustees that have exceptional skills, knowledge and expertise that help the association vision of helping amputees to live live beyond limb loss. Both organizations have strong stakeholder’s participation that help them to achieve their goal of serving the affected communities. 
On the other hand, effective communcation startegies are used by both organizations. Such as Jo’s cervical cancer chairty uses poster campaign to reach their audience and it was found that around 89% posters targeted the women who were at high risk reaching to around 89% users of tube (Jo’s cervical cancer trust, 2014). From the analysis it can be said that the clinical commissioning groups, local authorities and general practitioners also play a major role in raising the cervical screening awareeness and encourage women to attend these screening events arranged by the trsut. From the analysis it can be said that the communication in Limbless association is based on sharing stories, journey and providing support through phone (volunteer visits, podcasts or attending a monthly hub where face to face discussion session is arranged). Both the organizations use traditional methods of communication like printing posters, leaflets, radio & television adverts, town criers and modern methods like use of social media i.e. podcasts, live on socia media platforms. The difference in terms of communication startegy is the use of different mediums but the end results are significant as both organziations successfully not only engage but also serve the communities. 
It can be said that both organizations use effective means of community engagement by reaching out to governments for support, cosulting the communtiy, invovling the community, partnership with the local organizations and with shared leadership empower the community. If the charity project of Jo’s Cervical Cancer Trust is observed, it also emphasizes establishing the relationship with the stakeholders, and for the engagement, it uses social media platforms such as Facebook, Twitter, YouTube, Instagram. The official website of the charity trust helps the stakeholders to get proper guidance regarding the operations. The online presence of the charity organization helps the people to be in touch with them more easily.Similarly, if the chaity project of Limbless Association is observed then it is clear that a strong channel of communication is build for amputees to communicate and share their stories with using social media platforms such as podcasts released on YouTube. The official website of Limbless association also includes comprehensive details for the stakeholders about the operations of the project. 
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This report is a reflection demonstrating the community enaggement practices, approaches and related aspects of two charity organizations of UK named “Jo’s Cervical Cancer trsut” & “Limbless Association”. Although the mission of both organizations is different and both have different projects and different community enaggement approaches for each project but the common approach is serving the affected community. In this report, the community engagement approaches of different projects are analzyed and compared. 
From the community engagement practices of the projects of both the organizations, it is clear that both organizations uses effective practices to engage community. The main difference is in the use of different mediums in engaging community and targeting different affected communities. Some programs of limbless association are effective such as “Youth Ambassadors Program” and some programs of Jo’s cervical cancer trust are effective such as “cervical screening”. Focusing on Youth is important as future of any nation is in the hands of youth so focusing on building their confidence, knowledge, skills regardless of their disabilities and health problem helps to build a better future. In this respect, the Youth program of limbless association is a better practice that Jo’s cervical cancer trust need think of focusing on initiating youth programs. Some of the common ways that both organizations incorporate in their projects for community engagement include encourage of open discussions whereby communties invovled can share their stories & journey without any fear of being judged, full participation in local events, targeting the ground level leaders, lveraging the community by invovling them in volunteering, allowing the community that is invovled to lead the way by being ambassadors and creation of various opporunities that provide mutual benefit. It can be concluded that with different aims both organizations need to focus on betterment of communities by adopting better practices. 
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