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[bookmark: _Toc131691133]Introduction 
This dissertation will study the possible uses of digital marketing in the hospitality business in the UK, with the specific goal of focusing on the hospitality industry in the UK.
To engage with business users, digital marketing makes use of the internet as well as other social platforms and networks. As a result of advances in technology, a wide variety of methods for communicating with people over the internet have been developed (Gibson, 2018). Traditional marketing principles are embodied in digital marketing, carried out almost exclusively online. It provides a variety of chances to reach many audiences, including targeting, monitoring outcomes, optimising budgets, advertising, communication, and research on market segmentation. With digital marketing, many new prospective customers may be reached (Taneja, 2021). It offers several benefits over conventional, which makes it highly appealing to companies for many reasons. 
An in-depth case study and analysis of Happy Bar & Grill in London will be carried out to facilitate accomplishing this objective. In 2022, Happy Bar & Grill will receive the honour of being named the finest British restaurant in England, particularly for providing the highest-quality customer service. Approximately one million happy customers of Happy Bar & Grill's services voted for the institution to receive this award, which was awarded by the British Restaurant Awards (Happy, 2023b). Happy Bar & Grill was the winner of this award. 2019 saw the opening of Happy Bar & Grill's first location outside of the United States, which took place in London. As a result of the fact that it is a Bulgarian company that was established in 1994 in the city of Varna, it now owns and runs more than 35 restaurants throughout Europe. The restaurant has a great practical and strategic position inside Piccadilly Circus (Happy, 2023a).
The Happy Bar & Grill is a restaurant that offers its patrons a wide variety of foods regularly and service that is notable for its superiority in quality and effectiveness. The food is prepared by trained individuals committed to providing the institution's customers with high-quality items (Happy, 2023a). By 2020, Happy Bar & Grill will have more than 40 restaurants in Europe, and they will be found in a wide range of settings (Happy, 2023a). The fact that Happy Bar & Grill is a restaurant run by a family sets it apart from the businesses it is in direct competition with. The restaurants that are part of this chain may be in major cities across Europe, such as London, Barcelona, and Sofia, to name just a few of those locations. Customers have a good deal of familiarity with the Happy Bar & Grill brand, and they recognise it well (Happy, 2023a). The restaurant employs a wide range of innovative technologies to produce culinary items, and its kitchens are stocked with innovative machines and equipment for cooking. Customers will find the overall design of the restaurants intriguing and engaging due to the combination of these many elements. The Happy Bar & Grill offers patrons a welcoming environment that contributes to a more intimate and unwinding dining and drinking experience (Happy, 2023a). Also, it enables one to plan various vacations and other activities for the family to participate in. A diverse range of cuisine is available, from burgers to sushi and everything in between.
This study's objective is to analyse the concept of digital marketing and its application, as well as the capabilities of social media and digital strategies that are easily implementable in the restaurant business. This is done to boost the number of customers that visit the restaurant. In 2022, the situation with Covid-19 presented a significant obstacle for almost all sorts of businesses, including the restaurant sector. It was unfathomable to even think of reorganising the firm in such a manner that would entail the organisation of food delivery from the very beginning of the problem. This made it impossible even to explore the possibility. Due to the lifting of various limitations in the UK and the return to normal operations, many enterprises have been obliged to continue operating at a loss or even shut down totally. The Happy Bar & Grill restaurant successfully overcame each of these obstacles. Consequently, in 2022, it was recognised as the top restaurant in the United Kingdom and given the title of "greatest restaurant in the United Kingdom." As a result, the current research focuses on a case study of Happy Bar & Grill, evaluating their digital presence to increase their client base, researching consumer behaviour, and developing a better relationship with their consumers.
The primary objective of this research is to investigate the various paths that can be taken to put into action a digital marketing strategy to increase customer awareness using Happy Bar & Grill, London, as an example. This will be accomplished by gathering relevant information from a variety of sources.
Main objectives are set:
[bookmark: _Hlk133410431]1. It is necessary to present and evaluate the theory concerning digital marketing, social media and digital marketing strategies that help to increase consumer awareness of the UK restaurant business.
2. To analyse how a digital marketing strategy can increase customer awareness of Happy Bar & Grill, London's newly opened restaurant in the United Kingdom.
3. To determine the level of awareness of Happy Bar & Grill customers through a survey.
4. Evaluate and offer recommendations to Happy Bar & Grill to improve its digital marketing strategy.
The research questions asked are:
1. What is digital marketing strategy's nature, importance, and role in the UK restaurant industry?
2. How can the digital marketing strategy be improved toward increasing consumer awareness?
3. What is the change in customer awareness after implementing Happy Bar & Grill London's digital marketing strategy?
This investigation will cover these benefits in more detail later in the book. A SOSTAC theoretical framework, which Paul Smith developed, will be used in the current investigation (Smith, 2023). It is an acronym that is comprised of multiple fundamental abbreviations, including "S" for "Situation," "O" for "Objectives," "S" for "Strategy," "T" for "Tactic," "A" for "Actions," and "C" for "Control." To conduct this investigation, some essential analytical tools have been used. The PESTEL and Porter's 5 Forces analyses will analyse the external environment in which Happy Bar & Grill runs and develops. The SWOT and McKinsey 7S analysis tools will be used to study the internal environment.

[bookmark: _Toc131691134]1. Literature review 
[bookmark: _Toc131691135]1.1. The concept of Digital marketing
The term "digital marketing" refers to the process of promoting goods and services using various forms of digital technology, which necessitates internet use. This kind of marketing is characterised as "digital marketing." Mobile devices include phones, tablets, computers, and other electronic gadgets. The 1980s saw the beginning of what is now known as digital marketing. Conventional marketing strategies and components are used in digital marketing. However, instead of conventional channels, digital marketing merely employs digital means to reach its target consumers. (Gurau, 2008). This is accomplished via various advertising and promotional strategies, most of which are digital in the internet world. When it comes to promoting companies, conventional marketing relied on advertisements that were published offline. The primary means through which digital marketing communicates with customers are electronic gadgets. It reaches out to clients via digital platforms since most of their time is online. Implementing digital marketing may be done using a wide variety of different tactics. (Sheth & Sharma, 2005). 
These marketing approaches include search engine optimisation (SEO), search engine marketing (SEM), social media marketing (SMM), content marketing, email marketing, online advertising, websites and blogs, affiliate marketing, viral marketing, and viral marketing.
A solution to the problem of decreasing consumer knowledge and identification of a brand is the employment of digital marketing professionals by producing potential customers via digital platforms. (Chaffey & Ellis-Chadwick, 2012). Many different channels are at their disposal, including social media, the business's website, the ranks on search engines, email, direct advertising, blogs, and advertising campaigns. Specialists employ key performance indicators, also known as KPIs, for each digital channel to evaluate how efficient digital marketing and its associated activities are. (Marr, 2012). 
Therefore, determining their usefulness and efficacy concerning the brand and marketing goals. Large corporations often have specialised departments established to oversee the marketing endeavours of their many brands, mainly their digital marketing and presentation. The most successful experts adhere to distinct marketing goals for constructing digital marketing strategies. (Dave, 2010). These campaigns may or may not need more advertising from the company, depending on the chosen objectives; nevertheless, most of the time, paid ones do require further advertising *Ryan 2916(. Businesses can witness the benefits of their efforts considerably more quickly with digital marketing than with conventional marketing. 
There is an actual possibility of monitoring a particular performance by using a specific set of measurements. One of the prerequisites for successful digital marketing is having a well-defined objective and focusing on a particular demographic with buying power and an interest in the brand. The audience that may be reached via digital marketing is in the millions, yet not all those people will become prospective clients for the company. To achieve these goals in business, it is essential to be targeted, particularly if we have a physical location. (Ian, 2016).
 If the company aims to boost sales at its physical presence, it should direct its digital marketing efforts on those who live or work close to it. Online advertising allows consumers with specific demands to identify the area in their immediate vicinity where they may purchase the seller's products or services.
[bookmark: _Toc131691136]1.2. The role of Digital marketing planning
	 According to the findings of some academics, marketing planning is a process that includes preparing marketing resources and the use of those resources to accomplish marketing goals over a certain amount of time. (Wilson & McDonald, 2003). A marketing plan is a logical sequence of numerous processes that lead to formulating a plan for the execution of marketing goals. These phases lead to the development of a marketing strategy. McDonald's believes there is a distinction between a strategic and a marketing plan. This distinction mainly comprises the financial problem, marketing activities and selecting actions intended to be carried out over a shorter time. In most cases, the duration of time covered by this planning ranges from one to three years. (Wilson & McDonald, 2011).
On the other hand, many businesses opt to develop marketing strategies with a longer-term perspective, which are then subjected to an optimisation process throughout a certain amount of time. Therefore, it is of the utmost importance that these plans have a distinct objective to achieve a more considerable advantage, increase sales, or extract benefits from the growth of the company activity. (Chaffey, 2015).
In the plan for digital marketing, there is an analysis of the circumstances in which the organisation is presently positioned, the establishment of new objectives, and the development of a strategy to reach those goals. Typically, this document outlines the tasks and duties that must be carried out over a certain amount of time to accomplish a particular objective. In addition to that, it details the method for controlling the implementation. This must be a flexible document that, if any problems arise, can be modified quickly and easily without causing a great deal of disruption across the organisation (Pineiro-Otero & Marinez- Rolan 2016).  
The strategic online objectives of the company, the current circumstances in which it finds itself, and the strategies to accomplish these goals are all compiled into the online marketing strategy. It is essential to have answers to the following six questions while operating in a digital environment: what, how, when, who, and why. This research applies the theoretical framework of SOSTAC to developing a plan for digital marketing. SOSTAC has the required aspects for creating a precise and well-structured marketing strategy. Thus, its use in this study is appropriate. Later in this part of the research, we will discuss SOSTAC.
[bookmark: _Toc131691137]1.3. Impact of social media of business development
In today's world, social media platforms play a significant role in the growth and success of businesses. Regarding a company's success, social media marketing may affect some essential factors. Establishing the company's reputation relies heavily on the success of this marketing. Users can exchange information with one another through social media. To establish the identity of the brand, it is vital to get familiar with the enslavers' values, beliefs, traits, attributes, physical aspects, and brand culture. This allows one to become more acquainted with the philosophy behind the brand. (Kapferer, 2008). To accomplish this goal, many strategies are used in social media; these strategies allow people to get more familiar with the brand. In this method, not only are their opinions and wants to solicit, but also a user audience that is more devoted to the product is developed. (Alawen et al. 2017).
The use of social media results in the exposure of a significant number of individuals who have the potential to become clients of Happy Bar & Grill. Customers start feeling more connected to a brand when they share information about it on social media. This impacts their ability to make purchases as they gather information about the items sold by Happy Bar & Grill and the attributes offered by those products. (Ashley & Tuten, 2015). Doing so creates a psychological link with the customers who utilise the product. When planning a campaign using social media, it is critical always to keep the campaign objectives in mind. For example, if one of them is getting more customers to visit their website or social media page to learn more about the product, they are succeeding. In this situation, keeping track of specific indications like the amount of time spent on the website, the number of visitors, the audience that is the most active and comments and participates in the conversations, and other indicators is beneficial.
Another significant benefit accrues to companies, and this one has to do with the unique branding of their products. Developing a relationship with customers requires mastery of both the commercial applications of social media marketing and the effectiveness of these applications. Promoting people working inside an organisation is just as vital as promoting the organisation itself and its goods when it comes to the use of social media. For example, customers can establish a connection with a specific member of the company's staff if the company employs a lead person who is also recognised as an authority in the relevant sector. In this instance, the advertising campaign for Happy Bar & Grill in Bulgaria used personalities who are well-known to the campaign's target demographic. Customer's interest in the brand is piqued as a result of this. Numerous well-known companies, like Nike, Apple, PepsiCo, and others, often use the services of well-known people in the entertainment industry to market their products.
[bookmark: _Toc131691138]1.4. Advantages and disadvantages of Social Media Marketing
There are many advantages and disadvantages to using social media marketing. This can lead to promoting the product, increasing consumer awareness, and attracting their attention to the company. In this direction, thinking when applying digital marketing in social media is necessary. However, there is also a negative influence, expressed in its shortcomings. The effectiveness of digital marketing in social media depends on the reasons for its use (Barefoot & Szebo, 2010). When a business has set goals, its advantages outweigh its disadvantages. This study's advantages and disadvantages mainly depend on the goals that Happy Bar & Grill set for themselves related to social media marketing.
In this sense, several advantages stand out:
· Easy and fast advertising of restaurant products
· Reaching a large audience of potential users
· Increasing consumer engagement with the Happy Bar & Grill brand
· Building consumer loyalty to the brand
Social media advertising is very easily accessible. Any business can have good advertising through social media. However, it is crucial to comply with some basic requirements for the advertisement to be popularized more easily by users, namely, to become viral. This can happen by professionals combining elements such as content, colours, attractiveness, video content, message, and others (Conor el. al., 2020). Social media has millions of users that Happy Bar & Grill advertising can reach if well-developed and shaped by marketing professionals. The social media audience is vast, and good segmentation is needed to target the right audience (Cheung et al., 2009). Increasing engagement can happen through proper ad placement and reaching more users. If the content is contagious, it attracts the attention of users. They start to react differently - comments, likes, and shares. If the ad invites the consumer to do any of the listed actions, this strengthens their engagement with the Happy Bar & Grill brand. In addition, he also built a loyal relationship with consumers by sharing information about the business, provoking their response, and seeking their opinion. Shared content helps businesses strengthen consumer relationships (May & Anne, 2021).
Several disadvantages of social media marketing are also emerging. These are:
· Requiring more time to determine results.
· Negative comments and criticism from the audience
· Sharing information with competitors, not just consumers
Unlike traditional marketing, digital requires more time to see what results are achieved. It takes more time to reach consumers. Engaging their attention also takes more time (Gommas et al., 2001). In social media, users are constantly commenting on things, which can lead to negative comments from users who, for some reason, are unsatisfied with the services or want to share about a problem (Cheung et al., 2009). In addition, by sharing information with consumers, businesses also share it with competitors who are watching them on social media. As a result, there is much greater transparency, and it is difficult to conceal information from competitors.
[bookmark: _Toc131691139]1.5. Evaluation of different social media platforms
Social platforms enable users to upload information, participate in conversations or contact other users, connect with brands and corporations in real-time, or follow them as their followers do in a physical place. Some social platforms allow users to follow brands or companies to a physical location. (Henning-Thuraru et al, 2010). The use of social media and other platforms for business reasons is possible. (Rauschnabe et al., 2013). This makes it easier for firms to communicate with their target audience and influence their customers. Companies may develop a stronger rapport and relationship with customers with the assistance of social platforms; this allows them to generate sales, pique the consumers' interest, and create and showcase their brand identity to consumers. (Kaplan & Haenlein, 2010). 
Customers now have the ability, thanks to social media platforms, to disseminate a marketing message and generate exposure for a business by recommending and sharing the items and services that the business offers. (Sun et al., 2006). Sharing the material made by users with people they know and care about is a kind of word-of-mouth advertising. The success of businesses may now be monitored thanks to introducing a system that analyses likes, content shares, user generation, and other metrics. Publishing information through digital material by users is how content is generated and shared on social media platforms. This publication may take the shape of words, photographs, photos, videos, audio files, and many other types of media.
The fundamental features and pursuits are available on various social networking platforms.



Tab. 1 Social Media Platforms
	Social Platform
	Type
	Main activities
	Marketing opportunities

	Facebook
	Social Network
	Socializing, sharing content, speaking with other, interaction
	Branding, monitoring, relationship the customers, researching 

	WordPress
	Blog/ web site platform
	Connect, sharing, writing, information
	Corporative blogs, monitoring the web site activity 

	Instagram
	Social Network
	Content sharing
	Interaction with customer, branding, monitoring, connect presentation 

	YouTube
	Content platform
	Video content sharing
	Monitoring, interaction with customer, connection, presentation of the products, advertising 

	LinkedIn
	Social Network 
	Network, socialization
	Monitoring, recruiting 

	TikTok
	Content platform 
	Video content sharing
	Interaction with customer, presenting the products, communication with customer, monitoring 


Source: Adapted by Lin & Rauschnabel, 2016 

[bookmark: _Toc131691140]1.6. SOSTAC Framework theory
Paul Smith is the mind behind the SOSTAC theoretical framework that was developed. He is regarded as one of the most influential international marketing and sales consultants globally. (Smith, 2023). His idea of SOSTAC is based on six fundamental components that he believes are necessary to operate a successful online company. In theory, several different analyses are performed to construct a suitable internet marketing plan that satisfies the objectives and prerequisites of consumers.
The acronym SOSTAC is made up of six primary components: S represents the situation, O stands for the goals, S stands for the strategy, T stands for the tactic, A stands for actions, and C is for control. (Smith, 2023). The acronym for Smith's SOSTAC theory comprises these six components plus the initial letters of their names. Every one of these components has a distinct function.
Fig. 1 SOSTAC Framework 
[image: ]Source: Smith, 2023
The circumstance calls for a situational analysis of the company, which entails an evaluation of the external and internal environment in which the company grows. At this point in the theory, we will carry out an accurate and up-to-date evaluation of how things are now standing with the company. (Smith, 2023). At this point, the business will do many kinds of SWOT analyses, which evaluate the internal status of the company by looking at its strengths and weaknesses, as well as the possibilities and dangers it faces. PESTEL analysis, which comprises the examination of six primary groupings of elements that impact the external environment and directly on the company — political, economic, social, technical, environmental, and legal issues — is referred to as the PESTEL analysis. Also, an examination of the status of the industry's rivals and the market environment in which the company is active using Porter's Five Forces model. (Smith, 2023).
The aims are the subject of the following section of the analysis. At this point, the primary objectives that the company want to accomplish are analysed by deciding when they need to be accomplished, how detailed they need to be, and how they should be measured. After deciding what businesses want to do, the next step is to devise a plan for how the business will do it. This is accomplished by outlining a specific course of action to take. (Smith, 2023). That means it is time to create some tactical actions.
 At this point in the process, the STP definition of the company is implemented by segmenting, targeting, and positioning its brand or service towards the customers it intends to attract. After that, the specific steps to take to accomplish this are figured out. Because these activities are connected to the specific measures the company must take to reach its ultimate objective (Smith, 2023), the concept of control is the last component of this conceptual framework. 
The importance of how the company will exercise control over its operations and accomplish its objectives. The use of performance indicators is by far the most widespread practice. (KPIs). Because the outcome of the business and marketing campaign depends on accurate tracking of its progression, this management aspect must be given high priority. Management must establish and maintain an efficient control system in their companies. (Smith, 2023).


[bookmark: _Toc131691141]2. Research method 
[bookmark: _Toc131691142]2.1. Research philosophy
The researcher's point of view on the issue at hand is communicated through their research methodology. (Saunders, 2019). For the investigation, epistemological philosophy will be utilised. This indicates that the researcher provides his viewpoint that the digital marketing strategy serves to increase consumer recognition by implementing various activities related to digital marketing. In addition, the overarching philosophy of the research seeks to determine the social element of business development (Bhasker, 1989) by demonstrating its influence through social media.
[bookmark: _Toc131691143]2.2. Research paradigm
The research paradigm is a theoretical framework in which social phenomena are investigated and studied to accurately comprehend those phenomena' very existence (Saunders, 2019). This study's research paradigm is targeted at the interpretative paradigm, which is the construction of a psychological viewpoint to comprehend man better and his activities in the world around him (Burke, 2007). The interpretive paradigm is used for the research, which aims to analyse the effect of the digital marketing strategy on human behaviour, in an actual situation, through the influence of subjective determining factors and encouraging actions of customers to visit the establishment. The interpretive paradigm was chosen because it seeks to analyse the impact of the digital marketing strategy on human behaviour in an actual situation.
[bookmark: _Toc131691144]2.3. Research Approach
Research can be conducted using either reasoning or an empirical strategy. (Saunders, 2019). In this investigation, a deductive research strategy is utilised because the purpose of the literary analysis, which is to acquire information, is to develop theories connected to the investigation of cases and demonstrate these cases' effects. (Creswell, 2002). The deductive method will be used in this research to understand the individual, their behaviour and the events that are the outcome of actions. (Gill & Johnson, 2022). In addition, the inductive method requires qualitative data collection, allowing for a more fluid and adaptable possibility of changes occurring within the research process. Considering the information, digital marketing is a vibrant field that is also evolving at a breakneck pace; consequently, the procedure for developing research may need to be modified.
[bookmark: _Toc131691145]2.4. Research design
The research design process aims to construct a specific research strategy to transform the research questions and objectives into a research project via the selection of strategy, time horizon, and research methodologies. This is accomplished through the research design process. Research planning is the method that is used to achieve this goal. (Saunders, 2019). The available evidence indicates some fundamental methods, each of which can be implemented in various ways. (Bryman, 2007).
On the other hand, a methodology that included both a survey and a case study was employed for this piece of research. In the framework of the study, a consumer survey is given to Happy Bar & Grill London customers to determine the extent to which the restaurant's digital marketing strategy contributed to an increase in the level of knowledge held by those patrons. The study's objective is to determine the degree to which the restaurant's digital marketing strategy contributed to an increase in the level of knowledge held by those patrons. 
[bookmark: _Toc131691146]2.5. Ethical considerations
The information used to evaluate Happy Bar & Grill, London's digital performance, generated some ethical concerns. The participants' information is protected because the questionnaires for the survey can be filled out secretly online. They are informed immediately that the research is being performed solely for instructional and research purposes and that it has zero bearing whatsoever on the company for which the questions are being asked. This is made clear to them from the very beginning of the process. Before beginning to fill out the questionnaire, each person will first receive introductory information regarding the objective of the research as well as a list of the questions that will be addressed during the survey. A participant in the research study has the option of dropping out of the study after being provided with information about the experiment. The participants contribute a substantial abundance of information about the questionnaires, representing their significance and role in the study, ensuring conformity with ethical issues and standards, and representing their significance and role in the study.
Respondents do not need to reveal any confidential information to take part in the survey, and respondents have the option of not taking part in the survey if they so choose. However, in giving their statements, they give their informed and willing permission to disclose the information.
[bookmark: _Toc131691147]2.6. Sampling
Thirty people will participate in the survey, all of whom are customers or regulars at Happy Bar & Grill London. An online sampling of their responses will be carried out, and for this specific purpose, Google Forms will be employed to poll their responses. The information collected because of the discoveries will serve as an introduction to the material that can be used to address the requirements and objectives of the research. Participants in the survey did not receive any identifying information in any manner, shape, or form whatsoever.
[bookmark: _Toc131691148]2.7. Data Collection
Prior to the occasion, we shall undertake an examination of both primary and secondary sources of data. Secondary information pertains to the research conducted by other scholars in digital marketing and strategy and its practical implications for enhancing business performance. Furthermore, additional research will explore the notion of consumer consciousness and its impact on business growth. The researcher intends to survey Happy Bar & Grill London's customers to obtain primary data and information obtained from the restaurant's social media presence. Throughout the interview process, utmost confidentiality is upheld consistently. A diverse range of research methodologies will be employed to obtain this information. Mixed-method research is characterised by utilising both qualitative inquiry and quantifiable statistical examination in the research process. (Saunders, 2019). This study employs data collection methods and concurrent information-gathering strategies.
[bookmark: _Toc131691149]2.8. Data analysis
The analysis of the data will be carried out using observation, with a particular focus on the distinctive digital marketing strategy employed by Happy Bar & Grill. This technique will serve as the basis for the analysis. In addition, it is planned to use the SOSTAC framework to investigate their accomplishments that is more comprehensive. In the following statement, the present position of Happy Bar & Grill, London's digital strategy, will be analysed. This will be done following the processes outlined in the SOSTAC Framework. In addition, methods for information research, such as content analysis, will be employed in the process.
[bookmark: _Toc131691150]3. Data collection and analysis 
In this part of the dissertation, the collected and analysed information is presented, which is aimed at the set goals of the study. For this purpose, both primary and secondary information, which is presented in this lesson, is analysed. The primary information is collected from this research, and the secondary information is researched and found in the work of other researchers and digital marketing professionals. This part is divided into two main parts – data collection and data analysis. In the data analysis, the internal and external environment of Happy Bar & Grill is analysed using various analysis tools - PESTEL, Porter's 5 Forces and SWOT analysis. In addition, in this part, an analysis of the results obtained from the survey is carried out.
[bookmark: _Toc131691151]3.1. Data collection
[bookmark: _Toc131691152]3.1.1. Primary data 
The preliminary data was obtained during a survey from February to April 2023. Customers and users of Happy Bar & Grill services took part in the survey. Thirty people took part in the survey and answered the survey questions. This section presents the obtained results graphically and analyses the main findings.
[bookmark: _Toc131691153]3.1.2. Secondary data 
Secondary data is the search for other research concerning the external environment of Happy Bar & Grill development in the UK. Most of all, the information found and analysed is used to conduct external and internal analyses in the organization of Happy Bar & Grill. Based on the secondary information, three main analyses are carried out - the external environment is analysed through the PESTEL analysis, which includes reviewing six main groups of factors. The competitive environment is analysed through the application of Porter's 5 Forces by reviewing the business's main competitors and applying and SWOT of Happy Bar & Grill's digital marketing and strategy.


[bookmark: _Toc131691154]3.2.  Analysis
[bookmark: _Toc131691155]3.2.1 Happy Bar & Grill analysis 
In this part, the analysis presents the main conclusions of the conducted studies and research on the topic. The external environment is crucial for any business, as its success and development depend on it.
PESTEL analysis
Tab. 2 Happy Bar & Grill PESTEL Analysis
	PESTEL ANALYSIS OF HAPPY BAR & GRILL

	Factors
	Analysis
	Impact evaluation 

	Political
	Brexit - causes business difficulties that affect a country's policy with other countries (Ziady, 2022)
Global supply issues – shortage of some resources internationally due to global political issues – war in Ukraine, economic crisis, post-Covid-19 (Tetley, 2022)
Policy issues in managing the UK's import and export of goods post-Brexit – managing and negotiating new contractual relationships (Freeman et al., 2022)
	Moderate influence 

	Economical
	The economic crisis - after Covid-19 and after the political changes in the world, there was an economic crisis, which led to a rise in prices and an increase in inflation (Ziady, 2022)
Increase in prices of energy, gas, products and consumables for businesses and small consumers (Ziady & Dmitracova, 2023)
An increase in supply prices leads to an increase in the final price for the consumer (Ziady & Dmitracova, 2023)
	Large influence 

	Social
	Changes in the quality of the workforce – post-Covid-19 and Brexit, there is a change in the unemployment rate (Thwaites & Murphy, 2023)
Consumer behaviour - this is a huge factor for restaurants because, due to the economic crisis, it is found that people have less and less financial means for restaurants and establishments (Partington, 2022)
The trend for a healthy lifestyle – more and more people are starting to eat healthier foods (Hammouri et al., 2022)
	Moderate influence

	Technology
	Innovative technology in the restaurant sector affects the way customers are served, prepared and greeted (restaurantonline.co.uk, 2023)
Online and digitalization – pick-up home delivery systems such as UberEats, which help the consumer receive their orders directly at home, are increasingly being implemented (UberEats, 2020)
Online ordering and online shopping – helps consumer research what they want and get it at their front door (Adithya et al., 2017)
	Larger influence

	Environmental
	Environmental pollution from activities in different economic sectors (Madanaguli et al., 2022)
Excessive use of energy and resources results in their depletion and overload (Madanaguli et al., 2022)
Excessive use of imported products disrupts and affects local production (Madanaguli et al., 2022)
	Medium influence 

	Legal
	This group includes all legal and legislative regulations relevant to restaurant work - Food Hygiene Certificate, Employment Law, Equality Act 2010, and Health and Safety Work Act 1974.

	Low influence





Porter’s 5 Forces Analysis
Tab. 3 Happy Bar & Grill Porter’s 5 Forces Analysis
	PORTER’S 5 FORCES ANALYSIS OF HAPPY BAR & GRILL

	Force
	Analysis

	Existing Competitors 
	Extremely stiff competition exists. This analysis focuses on a small subset of Happy Bar & Grill's competitors, all relatively new to the region. In addition, a significant number of large and small restaurants offer a wide variety of cuisines and meals. As a result, the market is very competitive, and it will be difficult for Happy Bar & Grill to distinguish itself. Happy Bar & Grill's main competitors are Speedboat Bar, Cavita, and Miznon. Miznon may be one of its main rivals, too.

	Threat of new entrants
	The level of danger associated with this threat is high. Happy Bar & Grill operates in a highly competitive and crowded market. Therefore, there is a good chance that new stores and restaurants will open. In addition, London's size affords a great deal of growth potential to the city's numerous restaurants and the businesses that serve them. In addition, some businesses have closed their doors since the introduction of covid-19, and other firms may emerge to fill the need (Alison, 2022).

	Barraging power of buyers
	This effect is seen as significant. The market's fundamental needs are shaped mainly by feedback from consumers, who wield considerable sway and influence. Customers are the lifeblood of every business. Therefore, getting their opinions and evaluating how pricing changes may affect them is crucial (Longart, Wickens & Bakir, 2016). For example, customers may decide against purchasing an item if its price is exorbitant compared to its quality. Customers of Happy Bar & Grill need to be polled so the restaurant may hone its marketing strategy in response to what its clientele wants.

	Threat of substitute products
	Something new may always come along, and new options could always emerge. The threat level here to Happy Bar & Grill's day-to-day operations is somewhere in the centre. The restaurant's unique and varied cuisine, including sushi, burgers, salad, and various delectable seafood dishes, is a big draw. What sets Happy Bar & Grill unique from the competition is neither the production process nor the cuisine's preparation; these are both easily imitated and replaced. Some recipes are hard to duplicate and need suitable substitutes. However, it would be hard to find another restaurant that could compare to this one in terms of ambience, decor, food, and service.

	Barraging power of suppliers 
	      The influence of this force is substantial. A price increase, which may be affected by the suppliers, has consequences for both sales and production. Happy Bar & Grill cannot increase prices to cover the growing delivery expense. This may affect the restaurant's regulars. Happy Bar & Grill is heavily affected by the price of supplies, the price of importing commodities from other countries, and the price of shipping those things. The price of many different meals and goods is affected by this





SWOT analysis of Digital marketing and strategy
Tab. 4 Happy Bar & Grill Digital Marketing and Strategy SWOT analysis
	HAPPY BAR & GRILL DIGITAL MARKETING AND STRATEGY SWOT ANALYSIS

	Strengths
	Weakness 

	· A well-established and developed brand
· A wide variety of products (Happy, 2022a)
· Outstanding quality of service (Happy, 2022b)
· Pleasant atmosphere and good interior (Happy, 2022a)
· High standards of service
· Best Restaurant Award Winner (Happy, 2022b)
· Good user recognition
	· Not a good enough digital strategy (Happy, 2022a)
· Low rate of suitable ads
· Lack of good contact with users online
· Need to improve the site
· Search for customer feedback online
· Low-quality digital marketing
· Low degree of control over product prices

	Opportunities 
	Threats 

	· Expanding the product portfolio
· Business expansion - new restaurants
· Use of innovative solutions and technologies in the service process
· Expanding the supply network

	· Very high competition in the UK market
· Changes in consumer behaviour
· A strong influence of the external environment on the management of a restaurant and its development
· An increase in the prices of consumables, which affects the increase in the prices of products



[bookmark: _Toc131691156]3.2.2 Customer Questionary analysis 
The survey was conducted between February and April 2023, and 30 Happy Bar & Grill customers participated. The survey card consists of 13 closed questions, to which respondents must indicate one answer to each question
Fig. 3 Gender of customers

Thirty people participated in the survey, of which 44% were men and 56% were women. Therefore, more ladies participated in the present study.
Fig. 4 Age of customers

According to the age distribution, there are most people between the ages of 31 and 40, 46% of the surveyed people, and about 26% are people between 20 and 30. Then, 16% are persons between 41 and 50 years of age, and 6% are persons under 20 and over 51 years of age. Therefore, in the survey, most persons between the ages of 20 and 40.

Fig. 5 Occupation of customers

According to their occupation, full-time persons predominate, about 56% of the respondents, followed by 22% working part-time. About 16% of unemployed persons are at the time of the survey, and 6% are students.
Fig. 6 Familiar with Happy Bar & Grill 

The following important question that was asked in the survey was whether participants were aware of the survey being conducted in London, of which 78% were aware, 16% indicated that they were not, and the remaining 6% needed clarification.




Fig. 7 Last time of visit 

We asked the persons when they last visited the establishment, and of them, the most answers were for the last month (30%), about 25% of the persons visited last week at the time of the survey, about 23% in the last three months, 16% was more than three months ago, and 6% have not visited it yet, but have heard of it.
Fig. 8 Social media following 

The next question we asked was about social media and whether individuals follow Happy Bar & Grill, with 74% responding positively, about 20% responding negatively, and 6% not sure.



Fig. 9 Post engagement 

We asked individuals if they engaged with Happy Bar & Grill's social media posts, and of those, about 36% said they liked the posts, 26% liked, shared and commented, 23% said they only commented, and 12% said they just shared. However, there are also 3% who do not engage in any way with Happy Bar & Grill's social media posts.
Fig. 10 Frequent to online profile 

We asked if they visit Happy Bar & Grill's online profiles, with about 66% saying they check them, about 20% saying they do not, and 15% saying they rarely do.



Fig. 11 Social media profile that follow 

Respondents were asked which Happy Bar & Grill social media profiles they follow, with 45% on Instagram, 33% on Facebook, 16% on Twitter, and 6% on LinkedIn.
Fig. 12 Familiar with Happy Bar & Grill

Respondents were asked where they heard about Happy Bar & Grill, and to this question, 30% answered from social media, 25% from family and friends, 23% from online advertising, 16% from TV advertising and 6% from other means



Fig. 13 Website visit 

We asked if people visit the Happy Bar & Grill website, and 78% do, about 16% do not, and the remaining 6% are still determining.
Fig. 14 Online orders 

We also asked about online ordering, with 78% of individuals saying they order online, 16% unsure, and 6% not doing it.
[bookmark: _Toc131691157]3.3. Conclusions
In conclusion, from the PESTEL analysis, it can be said that the most influential for Happy Bar & Grill is the economic and technological factors that affect the quality of service and the final price of the products in the establishment. With a moderate influence are political and social factors that still have some influence on Happy Bar & Grill, but more importantly, is the importance of economic factors that determine the social behaviour of consumers. With medium impact, we define environmental factors relevant to each sector of the economy that uses resources for its activities. Finally, with the most negligible influence are the legal factors, which, once applied as standards in the work of Happy Bar & Grill, should only undergo changes occurring in the legislative acts.
In conclusion, there is intense competition in Porter's 5 Forces analysis for Happy Bar & Grill. New market entrants have an impact, becoming competitors to Happy Bar & Grill. In addition, the barraging power of suppliers and consumers also has an impact, as the price increase of Happy Bar & Grill's food and products depends on them. The product substitutes have an average rating since the unique advantage is primarily the way of service and the unique products that the restaurant offers to its visitors.
From the SWOT analysis, it can be said that Happy Bar & Grill has many strengths but also some weaknesses that it needs to work on. Overall, Happy Bar & Grill's social media channels and website are not well-represented and developed. In this age of technology, we believe gaining popularity and developing the brand is essential. In general, businesses need to work on their digital strategy.
From the survey conducted in this way, several important conclusions can be drawn about the digital presentation of Happy Bar & Grill. First, consumers are found to learn and use the restaurant's social media and website to follow its progress. They are committed to the various posts and monitor the development of the establishment. Interestingly, most of them learned about the establishment from social media and decided to visit it. It is also established that some of these people are regular customers who often visit the establishment to enjoy its food. From the survey, it can be concluded that Happy Bar & Grill's digital strategy is good because more people have learned about them from social media, engaged with their content and gotten informed about new menu offers and news around the establishment through their website and social profiles. 
Although consumers think the brand has recognition, Happy Bar & Grill needs to work towards improving its digital presence. For this, in the next part of the dissertation, some solutions related to improving the digital strategy and presentation are offered.
[bookmark: _Toc131691158]4. Evolution and recommendation 
[bookmark: _Toc131691159]4.1. New objectives 
The analysis and research show that the current digital marketing strategy needs to change. It works well in promoting the brand, but it is necessary to reach more users. Therefore, the goals that can be offered to Happy Bar & Grill to improve their digital presence:
1. Creation and optimization of the website so that it is more interactive and of interest to users
2. Create online ads to reach more new customers in London and surrounding areas
3. Improving social profiles by including more activities, posts, and overall activation to attract users' attention
In this case, we recommend that Happy Bar & Grill develop a new marketing strategy aimed at increasing consumer awareness of the brand in London.
It is recommended that Happy Bar & Grill target the market segment, which are Londoners aged 20 to 40, who have a demanding taste in food, love fine dining and are willing to pay a higher price for more good quality products. The established target is young people with families who love variety in their daily lives and would try different specialities prepared at Happy Bar & Grill. To target this market segment, Happy Bar & Grill hast through social media by running different ads to reach these consumers. In addition, it is possible to do various attention-grabbing activities such as games, promo codes, prompting users to share, tag and comment. To position Happy Bar & Grill, we suggest using its popularity as the best restaurant in London on social media, drawing consumers' attention to that.
[bookmark: _Toc131691160]4.2. Strategy tactics and activities 
The tactics we offer at Happy Bar & Grill are several:
1. Create videos and photos and share online content on Happy Bar & Grill's social media channels. Posting and working on social media daily will attract users' attention as the posts will constantly appear in front of them.
2. Running an online advertisement aimed at Londoners and people near London who would travel specifically to visit this establishment.
3. Advertise internationally in the countries with the most visitors to London.
4. Submission to share users' opinions and use their feedback to reach new users of their recommendations.
These tactics are recommended to be implemented by the marketing department of Happy Bar & Grill as the main actions that are aimed at creating a team to work on the vision and improvement of the site, a team to take care of the concept of advertisements and overall marketing of the Happy Bar & Grill campaign.
[bookmark: _Toc131691162]4.3. Control of the new strategy 
To control the overall activity under the new strategy, we recommend Happy Bar & Grill implement KPIs indicators:
1. Visits to the Happy Bar & Grill profile and website - this will track how effective the ad is at this stage.
2. Social Media Reach – will help to establish the reach of the posts and ads
3. Social Engagement - The main goal is to increase the social engagement of users and customers in order to attract new users and reach new ones.
[bookmark: _Toc131691163]4.4. Conclusions
After the conducted study, the fulfilment of the goals set at the very beginning is established:
Objective 1. It is necessary to present and evaluate the theory concerning digital marketing, social media and digital marketing strategies that help to increase consumer awareness of the UK restaurant business.
This objective was achieved as a theoretical literature analysis was conducted on various studies by other researchers investigating customer awareness, social marketing and applied digital strategies. This study found that digital marketing and its strategies are essential and can help improve customer awareness if adequately implemented.
Objective 2. To analyse how a digital marketing strategy can increase customer awareness of Happy Bar & Grill, London's newly opened restaurant in the United Kingdom.
This objective was also achieved as an improved analysis of the current strategy was made by applying three analysis tools. As a result, it was concluded that the significant challenges of Happy Bar & Grill are the economic and technological factors that affect the overall performance.
Objective 3. To determine the level of awareness of Happy Bar & Grill customers through a survey.
This objective was also achieved as a questionnaire survey was conducted with some of the users of Happy Bar & Grill, which found that most of them use social media to inform themselves about the products that are offered in the restaurants, follow the posts and look for information that will be useful to them on the Happy Bar & Grill website.
Objective 4. Evaluate and offer recommendations to Happy Bar & Grill to improve its digital marketing strategy.
After this research, an assessment and proposals for new goals, strategic tactics and actions to improve Happy Bar & Grill's digital strategy were made. In addition, some recommendations were also offered to implement control over the overall activity of Happy Bar & Grill's digital marketing department. 
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[bookmark: _Toc131691166]Appendix 1 Questionary “Customer Awareness”
Hello!
The purpose of this survey card is to collect specific data for the conduct of a scientific study, the purpose of which is to analyse the implemented digital strategy that leads to an increase in consumer awareness in the example of Happy Bar & Grill London. The research is done entirely independently of the restaurant. So please keep your anonymity when filling out the questionnaire!
1. What is your gender?
· A man
· A woman
2. What is your age?
Under 20 years old
· From 20 to 30
· From 31 to 40
· From 41 to 50
· Over 51
3. What is your occupation?
· Student 
· Unemployment 
· Part-time job 
· Full-time job 
4. Are you familiar with the activities of Happy Bar & Grill London?
· Yes
· No
· I'm not sure.
5. When was the last time you visited Happy Bar & Grill London?
· Last week
· Last month
· Three months ago
· More than three months
· I have never visited it
6. Do you follow Happy Bar & Grill London on social media?
· Yes
· No
· I'm not sure.
7. How do you engage with Happy Bar & Grill London posts?
· I like them.
· I comment on them.
· I share them.
· All three listed
· I am not involved in any way.
8. Do you frequent the Happy Bar & Grill London profiles online?
· Yes
· No
· Rarely
9. Which social media do you follow, Happy Bar & Grill London?
· Facebook profile
· Instagram profile
· Twitter profile
· LinkedIn 
10. Where did you hear about Happy Bar & Grill London in the last three months?
· Friends or family
· Social media
· Online advertising
· TV Commercial
· Another
· I do not remember.
11. Have you visited the Happy Bar & Grill London website?
· Yes
· No
· I'm not sure.
12. Have you ordered online from Happy Bar & Grill London?
· Yes
· No
· I'm not sure.
Thank you for your attention! 









[bookmark: _MON_1744898581]

Age	
Under 20 	 20 to 30	31 to 40	 41 to 50	Over 51	0.06	0.26	0.46	0.16	0.06	


Occupation	
Student 	Unemployment 	Part-time job 	Full-time job 	0.06	0.16	0.22	0.56000000000000005	


Familiar with Happy Bar 	&	 Grill 	
Yes	No	I'm not sure	0.78	0.16	0.06	




Last time of visit 	
Last week	Last month	Three months ago	More than three months	I have never visited it	0.25	0.3	0.23	0.16	0.06	




Social media following 	
Yes	No	I'm not sure	0.74	0.2	0.06	




Post engagement  	
I like them	I comment on them	I share them	All three listed	I am not involved in any way	0.36	0.23	0.12	0.26	0.03	




Frequent to online profile 	
Yes	No	Rarely	0.66	0.2	0.14000000000000001	




Social media profile that follow 	
Facebook profile	Instagram profile	Twitter profile	LinkedIn 	0.33	0.45	0.16	0.06	




Familiar with Happy Bar 	&	 Grill	
Friends or family	Social media	Online advertising	TV Commercial	Another	0.25	0.3	0.23	0.16	0.06	




Website visit 	
Yes	No	I'm not sure	0.78	0.16	0.06	




Online orders 	
Yes	No	I'm not sure	0.78	0.06	0.16	




Gender	
Male	Female	0.44	0.56000000000000005	
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		For students:



		7

		Student Number:

		1921806



		8

		Programme of Study:

		Business Management 



		9

		Director of Studies/Supervisor:

		Md Sadeque Imam Shaikh












SECTION B: Approval for Research Activity

		1

		Has the research activity received approval in principle?

(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)

		YES

		☐		NO

		☒

		

		

		Date



		2

		If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval

		Research Degrees Committee

		☐		



		

		

		Institute Research Committee

		☐		



		

		

		Other (write in)



		☐		







SECTION C:  Internal and External Ethical Guidance Materials

		

		Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.



		1

		UWTSD Research Ethics & Integrity Code of Practice

		☒

		2

		UWTSD Research Data Management Policy

		☒



		3

		[List any other relevant documents here]

		☐







SECTION D: External Collaborative Research Activity

If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.

		1

		Institution

		





		2

		Contact person name

		





		3

		Contact person e-mail address



		



		4

		Is your research externally funded?

		YES

		☐

		NO

		☐



		5

		Are you in receipt of a KESS scholarship?

		YES

		☐

		NO

		☐



		6

		Are you specifically employed to undertake this research in either a paid or voluntary capacity?

		Voluntary

		YES

		☐

		NO

		☐



		7

		

		Employed

		YES

		☐

		NO

		☐



		8

		Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?

		If YES then the permission question below does not need to be answered.

		YES

		☐

		NO

		☐



		9

		Has permission to undertake the research has been provided by the partner organisation?

		(If YES attach copy)

If NO the application cannot continue

		YES

		☐

		NO

		☐









Where research activity is carried out in collaboration with an external organisation

		10

		Does this organisation have its own ethics approval system?

		YES

		☐

		NO

		☐



		

		

If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).









SECTION E: Details of Research Activity

		1

		Indicative title:

		Digital marketing strategy as a tool for increasing of customer awareness. The case study of restaurant Happy Bar & Grill, London  



		2

		Proposed start date:

		

		Proposed end date:

		



		

		Introduction to the Research (maximum 300 words per section)

Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:

· Purpose of Research Activity

· Proposed Research Question

· Aims of Research Activity

· Objectives of Research Activity

Demonstrate, briefly, how Existing Research has informed the proposed activity and explain

· What the research activity will add to the body of knowledge 

· How it addresses an area of importance. 



		3

		Purpose of Research Activity

· How digital marketing is involved in the Hospitality. 

· Advantages and disadvantages of social media marketing. 

· The impact of social media business development.



(this box should expand as you type)



		4

		Research Question

· Importance and role in the UK restaurant industry.

· How can the digital marketing strategy be improved toward increasing consumer awareness.

· What is the change in customer awareness after implementing Happy Bar & Grill London's digital marketing strategy.

(this box should expand as you type)



		5

		Aims of Research Activity

To analyse and evaluate the different strategies used by Happy Bar & Grill 





(this box should expand as you type)



		6

		Objectives of Research Activity

· To analyse how a digital marketing strategy can increase customer awareness of Happy Bar & Grill.

· To determine the level of awareness of Happy Bar & Grill customers through a survey.

· Evaluate and offer recommendations to Happy Bar & Grill to improve its digital marketing strategy.

· Present and evaluate the theory concerning digital marketing, social media and digital marketing strategies that help to increase consumer awareness of the UK restaurant business.





(this box should expand as you type)



		

		Proposed methods (maximum 600 words)

Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.



		7

		

The research will be qualitative, quantitative, or a combination of the two. Information must be gathered for a cross-sectional representative sample of all the different conceivable situations. It may be using primary and secondary data collection.  The method of analysing the data that was gathered includes doing content analysis on the theoretical questions that are connected to the research as well as the primary one. The survey was carried out so that the preliminary data could be collected.

Analysing the data obtained includes a content analysis of the theoretical concerns relevant to the study, particularly the most important ones. Secondary data is information that has been gathered from other sources, such as past research and studies. To get the preliminary statistics, a survey was carried out. The information may be organised into tables and compared graphically to identify trends and patterns.







(this box should expand as you type)



		


		Location of research activity

Identify all locations where research activity will take place.



		8

		London UK 



(this box should expand as you type)



		

		Research activity outside of the UK

If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.



		9

		





(this box should expand as you type)







		10

		Use of documentation not in the public domain: Are any documents NOT publicly available? 



		NO

		☒



		

		

		YES

		☐



		11

		If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.







(this box should expand as you type)







		

		Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?

		

YES

		

NO



		12

		A prosperous Wales

		☐

		☒



		13

		A resilient Wales

		☐

		☒



		14

		A healthier Wales

		☐

		☒



		15

		A more equal Wales

		☐

		☒



		16

		A Wales of cohesive communities

		☐

		☒



		17

		A Wales of vibrant culture and thriving Welsh language

		☐

		☒



		18

		A globally responsible Wales

		☐

		☒



		19

		If YES to any of the above, please give details:



		

		





(this box should expand as you type)







SECTION F: Scope of Research Activity

		

		Will the research activity include:

		YES

		NO



		1

		Use of a questionnaire or similar research instrument?

		☒

		☐



		2

		Use of interviews?

		☐

		☒



		3

		Use of focus groups?

		☐

		☒



		4

		Use of participant diaries? 

		☐

		☒



		5

		Use of video or audio recording?

		☐

		☒



		6

		Use of computer-generated log files?

		☐

		☒



		7

		Participant observation with their knowledge?

		☐

		☒



		8

		Participant observation without their knowledge?

		☐

		☒



		9

		Access to personal or confidential information without the participants’ specific consent?

		☐

		☒



		10

		Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?

		☐

		☒



		11

		Performance of any acts which may cause embarrassment or affect self-esteem?

		☐

		☒



		12

		Investigation of participants involved in illegal activities?

		☐

		☒



		13

		Use of procedures that involve deception?

		☐

		☒



		14

		Administration of any substance, agent or placebo?

		☐

		☒



		15

		Working with live vertebrate animals?

		☐

		☒



		16

		Procedures that may have a negative impact on the environment?

		☐

		☒



		17

		Other primary data collection methods. Please indicate the type of data collection method(s) below.

		☐

		☒



		

		Details of any other primary data collection method:







(this box should expand as you type)

		

		





If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).



If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants

If there are no participants then do not complete this section, but go directly to section H.



		

		Who are the intended participants:

		

YES

		

NO



		1

		Students or staff at the University?

		☐

		☒



		2

		Adults (over the age of 18 and competent to give consent)?

		☒

		☐



		3

		Vulnerable adults?

		☐

		☒



		4

		Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)

		☐

		☒



		5

		Prisoners?

		☐

		☒



		6

		Young offenders?

		☐

		☒



		7

		Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?

		☐

		☒



		8

		People engaged in illegal activities?

		☐

		☒



		9

		Others. Please indicate the participants below, and specifically any group who may be unable to give consent.



		☐

		☒



		

		Details of any other participant groups:







(this box should expand as you type)

		

		







		

		Participant numbers and source

Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 



		10

		How many participants are expected?



		

30



(this box should expand as you type)



		11

		Who will the participants be?



		

Costumers of Happy Bar & Grill



(this box should expand as you type)



		12

		How will you identify the participants?

		

By live intercept 



(this box should expand as you type)









		

		Information for participants:

		

YES

		NO

		

N/A



		13

		Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?

		☒

		☐

		☐



		14

		Will you tell participants that their participation is voluntary?

		☒

		☐

		☐



		15

		Will you obtain written consent for participation?

		☒

		☐

		☐



		16

		Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?

		☒

		☐

		☐



		17

		If the research is observational, will you ask participants for their consent to being observed?

		☒

		☐

		☐



		18

		Will you tell participants that they may withdraw from the research at any time and for any reason?

		☒

		☐

		☐



		19

		With questionnaires, will you give participants the option of omitting questions they do not want to answer?

		☒

		☐

		☐



		20

		Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?

		☒

		☐

		☐



		21

		Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?

		☒

		☐

		☐



		22

		If NO to any of above questions, please give an explanation 



		

		





(this box should expand as you type)







		

		Information for participants:

		

YES

		NO

		

N/A



		24

		Will participants be paid?

		☐

		☒

		☐



		25

		Is specialist electrical or other equipment to be used with participants?

		☐

		☒

		☐



		26

		Are there any financial or other interests to the investigator or University arising from this study?

		☐

		☒

		☐



		27

		Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?

		☐

		☒

		☐



		28

		If YES to any question, please provide full details 



		

		





(this box should expand as you type)







SECTION H: Anticipated Risks



		

		
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 



If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  



		1

		Full risk assessment completed and appended? 

		Yes 

		☐



		

		

		No

		☒



		2

		Risks to participants

For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information



		

		Risk to participants:

No risks 



(this box should expand as you type)

		How you will mitigate the risk to participants:







(this box should expand as you type)



		3

		If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities



		

		

N/A

(this box should expand as you type)



		4

		Risks to the investigator

For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest



		

		Risk to the investigator: 

No

(this box should expand as you type)

		How you will mitigate the risk to the investigator:







(this box should expand as you type)



		5

		University/institutional risks

For example: adverse publicity, financial loss, data protection



		

		Risk to the University:



No 



(this box should expand as you type)

		How you will mitigate the risk to the University:







(this box should expand as you type)



		6

		Environmental risks

For example: accidental spillage of pollutants, damage to local ecosystems



		

		Risk to the environment:



No 



(this box should expand as you type)

		How you will mitigate the risk to environment:







(this box should expand as you type)







		

		Disclosure and Barring Service



		

		If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.

		YES



		NO



		N/A





		7

		Does your research require you to hold a current DBS Certificate?

		☐

		☒

		☐



		8

		If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.

		







SECTION I: Feedback, Consent and Confidentiality



		1

		Feedback

What de-briefing and feedback will be provided to participants, how will this be done and when? 



		

		





(this box should expand as you type)



		2

		Informed consent

Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.



		

		





(this box should expand as you type)



		3

		Confidentiality / Anonymity

Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 



		

		





(this box should expand as you type)







SECTION J: Data Protection and Storage



		

		Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?

		YES

		NO



		1

		“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.

		☐

		x



		

		If YES, provide a description of the data and explain why this data needs to be collected:



		2

		





(this box should expand as you type)



		

		Does it involve special category data (as defined by the GDPR)?

		YES

		NO



		3

		“Special category data” means sensitive personal data consisting of information as to the data subjects’ –

(a) racial or ethnic origin,

(b) political opinions,

(c ) religious beliefs or other beliefs of a similar nature,

(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),

(e) physical or mental health or condition,

(f) sexual life,

(g) genetics,

(h) biometric data (as used for ID purposes),

		☐

		x



		

		If YES, provide a description of the special category data and explain why this data needs to be collected:



		4

		





(this box should expand as you type)







		

		
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?

		YES

		NO



		5

		Manual files (i.e. in paper form)?

		☐

		☒



		6

		University computers?

		☐

		☒



		7

		Private company computers?

		☐

		☒



		8

		Home or other personal computers?

		☐

		☒



		9

		Laptop computers/ CDs/ Portable disk-drives/ memory sticks?

		☒

		☐



		10

		“Cloud” storage or websites?

		☐

		☒



		11

		Other – specify:



		☐

		☒



		12

		For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:



		

		



(this box should expand as you type)







		

		Data Protection



		

		Will the research activity involve any of the following activities:

		YES

		NO



		13

		Electronic transfer of data in any form?

		☐

		☒



		14

		Sharing of data with others at the University outside of the immediate research team?

		☐

		☒



		15

		Sharing of data with other organisations?

		☐

		☒



		16

		Export of data outside the UK or importing of data from outside the UK?

		☐

		☒



		17

		Use of personal addresses, postcodes, faxes, emails or telephone numbers?

		☐

		☒



		18

		Publication of data that might allow identification of individuals?

		☐

		☒



		19

		Use of data management system?

		☐

		☒



		20

		Data archiving?

		☐

		☒



		21

		If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):



		

		





(this box should expand as you type)



		22

		List all who will have access to the data generated by the research activity:



		

		





(this box should expand as you type)



		23

		List who will have control of, and act as custodian(s) for, data generated by the research activity:



		

		





(this box should expand as you type)



		24

		Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  



		

		





(this box should expand as you type)



		25

		Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 



		

		





(this box should expand as you type)



		26

		Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

		YES

		☒



		27

		Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding

		YES

		☒










SECTION K: Declaration

		

		The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.



In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 



		1

		Signature of applicant:

		Bozhidar Minev

		Date: 06/05/2023









For STUDENT Submissions:

		2

		Director of Studies/Supervisor:

		

		Date:



		3

		Signature:

		



		







For STAFF Submissions:

		4

		Academic Director/ Assistant Dean:

		

		Date:



		5

		Signature:

		



		







Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:

		☒

		I have read the guidance notes supplied before completing the form.



		☒

		I have completed ALL RELEVANT sections of the form in full.



		☐

		I confirm that the research activity has received approval in principle



		☐

		I have attached a copy of final/interim approval from external organisation (where appropriate)



		☐

		I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT



		☒

		I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.



		☒

		I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.







		RESEARCH STUDENTS AND STAFF ONLY

All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.

You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



		STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.







This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/

July 2021	1	PG2 Ethical Approval Form

image1.jpeg

S ] Prifysgol Cymru
N{ ¥ Drindod Dew Sant

2" University of Wales
Trinity Baint David







image3.emf
Participation Consent Form

University of Wales Trinity Saint David (London Campus)
Winchester House
11 Cranmer Road

PRIFYSGOL CYMRU . Il.onjfzno; :ggg :oEé
. . el +
Y DrlndOd Der Sant Email: info.london@uwtsd.ac.uk
UNIVERSITY OF WALES londonstudentservice@uwtsd.ac.uk
Trinity Saint David Rhif Adnabod Cyfranogwr:
Participant Identification Number:
1921806
A A Al R A () A\ D DAR D A 0 0 OR

Teitl Y Prosiect: / Project Title: Digital marketing strategy as a tool for increasing of customer

awareness. The case study of Happy Bar & Grill, London.

Enw'r Ymchwilydd / Name of Researcher: Bozhidar Ivanov Minev

1 | confirm that | have read and understand the information sheet dated 06/05/2023 for
the above study. | have had the opportunity to consider the information, ask questions

and have had these answered satisfactorily.

2 | understand that my participation is voluntary and that | am free to withdraw at any

time, without giving any reason.

3 | understand that any information given by me may be used in future reports, articles

or presentations by the research team.

4 | understand that my name will not appear in any reports, articles or presentations.
5 | agree to take part in the above study.
Name of Participant | Mirela Yakimova Signature
M.Y.
Researcher Bozhidar Ivanov Minev Signature
Bozhidar Minev










University of Wales Trinity Saint David (London Campus) 

Winchester House 

11 Cranmer Road 

London – SW9 6EJ 

Tel: +442075667600 

Email: info.london@uwtsd.ac.uk  

            londonstudentservice@uwtsd.ac.uk  

Participation Consent Form  

 

 

 

 

 

 

Rhif Adnabod Cyfranogwr:  

Participant Identification Number: 

1921806

 

 

 

FFURFLEN GANIATÂD CYFRANOGIAD 

 

PARTICIPATION CONSENT FORM

 

Teitl Y Prosiect: / Project Title:  Digital marketing strategy as a tool for increasing of customer 

awareness. The case study of Happy Bar & Grill, London. 

Enw'r Ymchwilydd / Name of Researcher: Bozhidar Ivanov Minev  

 

1  I confirm that I have read and understand the information sheet dated 06/05/2023 for 

the above study. I have had the opportunity to consider the information, ask questions 

and have had these answered satisfactorily. 

 

X 

2  I understand that my participation is voluntary and that I am free to withdraw at any 

time, without giving any reason. 

 

 

X 

3  I understand that any information given by me may be used in future reports, articles 

or presentations by the research team. 

 

 

X 

4  I understand that my name will not appear in any reports, articles or presentations. 

 

 

X 

5  I agree to take part in the above study. 

 

 

X 

Name of Participant 

 

Mirela Yakimova   Signature  

M.Y.  

Researcher 

 

Bozhidar Ivanov Minev   Signature 

Bozhidar Minev  
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		Rhif Adnabod Cyfranogwr: 

Participant Identification Number: 1921806

		



		

FFURFLEN GANIATÂD CYFRANOGIAD

		

PARTICIPATION CONSENT FORM



		Teitl Y Prosiect: / Project Title:  Digital marketing strategy as a tool for increasing of customer awareness. The case study of Happy Bar & Grill, London.



		Enw'r Ymchwilydd / Name of Researcher: Bozhidar Ivanov Minev 







		1

		I confirm that I have read and understand the information sheet dated 06/05/2023 for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.

		

X



		2

		I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.



		

X



		3

		I understand that any information given by me may be used in future reports, articles or presentations by the research team.



		

X



		4

		I understand that my name will not appear in any reports, articles or presentations.



		

X



		5

		I agree to take part in the above study.



		

X



		Name of Participant



		Mirela Yakimova 

		Signature 

M.Y. 



		Researcher



		Bozhidar Ivanov Minev 

		Signature

Bozhidar Minev 









		You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.

When completed please return in the envelope provided. One copy will be given to you and the original to be kept on the file of the research team at:



NAME & ADDRESS OF RESEARCHER



University of Wales Trinity Saint David (London Campus)

Winchester House

11 Cranmer Road

London – SW9 6EJ

Tel: +442075667600

Email: info.london@uwtsd.ac.uk

         : londonstudentservice@uwtsd.ac.uk 
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Teitl Y Prosiect: / Project Title: Digital marketing strategy as a tool for increasing of customer awareness.

The case study of restaurant Happy Bar & Grill, London

Dear Sir/Madam,

My name is Bozhidar Minev and I am a Bachelor student in the School of Business, Finance and Management (London
Campus), Faculty of Business and Management in University of Wales Trinity Saint David, United Kingdom. At present, [ am

conducting a research on restaurant Happy Bar & Grill The purpose of this research is to analyse the digital marketing strategies

[ would like to invite you to participate in my research project by answering the attached short questions developed by the
researchers. Those questions will assess your opinions, experiences, knowledge, suggestions and views. Through your
participation in the interviews, I hope to ascertain my research purpose to get the best opinion from you. I believe your opinion

will be extremely helpful to me to carry out this research.

All questions will be kept strictly confidential to the researchers involved and at NO time will individual questions will be
released to the general public. This gives you a chance to express your views on your programme a confidential and anonymous
forum and still be able to make a difference. Your participation in this study is completely voluntary so you can withdraw from

the questionnaire at any stage.

Please note, questionnaire should take no more than 30 minutes to complete but however, there is no time constraint. There are
also no right or wrong answers. Attached to this letter along with the questionnaire there is a consent form where you will
better understand researchers intension As this is a new project, your feedback is also important to me and I would be much
obliged if you could also complete the feedback sheet along with the questionnaire. [ understand that your time is at a premium,
but your opinions are very valuable to me.

After careful and precise analysis of the data obtained from this questionnaires/interviews, I will be happy to provide you with
a copy of the findings at your request. The results of this questionnaire will hopefully enhance my understanding of current
level of knowledge and future findings. The results of the research will be feedback to Director of Studies, Supervisor,

University and British Library.
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I thank you in advance for your time and participation. If any questions do arise, feel free to contact me at your convenience. 
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The SOSTAC" Planning System
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Created by PR Smith, SOSTAC® is a simple yet powerful planning system,
which is easily applied to help create the perfect plan. SOSTAC® is a registered
trade mark with SOSTAC® eBook, workbook, webinars & workshops
by PR Smith: www.PRSmith.org
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