Dark Tourism questionnaire
Thank you for agreeing to complete the following questionnaire for my university dissertation entitled, 'An Investigation into the Increasingly Popularity of Dark Tourism'. All responses are anonymous and completion of all questions is required to achieve accurate data. The average completion time for this questionnaire is approximately 6-8 minutes.
Personal Details
1. Have you given prior consent to complete this questionnaire?
124 responses altogether.
Yes – 115 responses 
No – 9 responses 

2. I hereby acknowledge that the data collected by the survey will be anonymous and confidential and will be used by the University of Wales Trinity Saint David for academic and educational purposes only.
68 responses altogether.
Yes – 68 responses.
No – 0

3. How old are you?
124 responses altogether. 
0-18 – 1 response.
18-29 – 56 responses.
30-49 – 51 responses. 
50-69 – 15 responses.
70+ - 1 response.

4. What is your gender?
Female – 99 responses.
Male – 25 responses. 
Binary – no responses.
Non-binary – no responses.
Prefer not to say – no responses.
The London Dungeon
This section is based on the London Dungeon.
5. Have you ever been to London?
124 responses altogether. 
Yes – 118 responses. 
No – 6 responses. 

6. Did you visit The London Dungeon?
122 responses altogether. 
Yes – 57 responses. 
No – 65 responses. 

7.  If yes, why did you visit?
59 responses;
· School trip.
· Weekend of sightseeing.
· Sightseeing, family trip and theatre. 
· Fun.
· Did not visit.
· School excursion. 
· Popular attraction to visit in London, had heard from people that it was good. Didn’t really give much thought about what it would be contain prior to visiting. 
· As it’s a tourist attraction. 
· Love history and wanted to do something different with the family.
· Weekend break.
· Offer on with London Eye. 
· Visited with family. 
· To take my son and to experience it myself. 
· Took children for Halloween. 
· Activity to entertain the family during the visit.
· Entertaining. 
· Social activity. 
· Sweeney Todd.
· It had been referred. 
· A friend suggested it. 
· My dad loves the history.
· Educational purposes. 
· I visited because there’s lots to do and not too far away. There’s also lots of attractions. I went to the Dungeon’s because it’s on the Merlin Pass list. 
· Word of mouth.
· Family outing.
· Interested in history.
· Part of itinerary when went with college.
· Went on a school trip. 
· Family day out.
· Free tickets. 
· Tourist attraction and had a discount voucher for it. 
· Day out. 
· Advertisements around London made it look interesting. 
· Tourist attraction. 
· Half term holiday visit with daughter.
· Interesting activity. 
· For fun. 
· Have visited other Dungeon’s attractions across the country and really enjoyed them.
· Popular tourist attraction and to learn some history. 
· Visiting family and tourism. 
· School trips. 
· An organised trip. 
· Love of history. 
· A fun activity. 
· History.
· I had a package deal from an attraction ticket website with sea life and Madame Tussauds.
· Like to know a lot about history. 
· With friends.
· Had heard good things about it and wanted to give it a try. 
· A friend wanted to go.

8.  If no, where did you visit?
62 responses;
· Theatres.
· Family, theatre, London Eye, schools. 
· Buckingham Palace and London Eye. 
· Camden. 
· London Eye, Buckingham Palace, London Zoo.
· Big ben, London Eye.
· Harry Potter Studios, Madame Tussauds, went to a musical. 
· Tower of London, Big ben, theatre and shops. 
· Madame Tussauds.
· Portobello market. 
· Big ben, Hyde park.
· Tower of London. 
· St Pauls Cathedral, Parliament Hill Lido, Camden market.
· Went to watch school of rock the musical. 
· Shrek experience, various tourist experiences, west end. 
· Madame Tussauds. 
· West end.
· Theatre.
· Margam park.
· South bank, parliament, savoy. 
· Theatre, Covent Garden, Oxford St.
· The London Eye, House of Parliament. 
· London Eye.
· London Eye, Theatre, Madame Tussauds. 
· The Tower of London. 
· Oxford Street.
· Madame Tussauds, London Eye, Theatre. 
· London tourist attractions. 
· London eye and river cruise. 
· Madame Tussauds. 
· I did not visit only travelled through. 
· Madame Tussauds. 
· Not interested, I scare easily. 
· Other attractions. 
· Went for interview, didn’t visit anything really. 
· Theatres, London eye, museums, aquarium.
· Kew garden, Richmond central London, hammersmith. 
· Wanted to visit but was too late when arrived. Visited Big Ben, Camden. 
· Central London.
· Blackpool dungeons. 
· Greenwich. 
· London Eye, Madame Tussauds.
· Buckingham Palace, Oxford Street, Tower of London. 
· All the usual tourist spots. 
· Visited many places on a university trip. 
· Museums, London Eye.
· Tower of London. 
· Many tourist spots including Hyde Park, Buckingham Palace etc. 
· London Eye, Madame Tussauds, Harry Potter World, O2, the shard. 
· The aquarium. 
· Scary.
· Covent garden, theatre, Oxford and regent street, science museum.
· London Eye, River Thames, Big Ben, Buckingham Palace, Downing street, Houses of Parliament. 
· Houses of Parliament, London Eye, West End. 
· Mainstream touristic targets such as Piccadilly square, London Eye, etc. 
· London Eye, Big Ben. 
· Wasn’t interested in it. 
· London Eye and Buckingham palace. 
· London Eye, aquarium and south bank. 
9.  How many times have you visited The London Dungeon?
64 responses altogether.
Once – 54 responses. 
Twice – 7 responses. 
More than three times – 3 responses.
10. How entertaining did you find The London Dungeon?
64 responses altogether.
Not entertaining at all
1 – 2 responses.
2 – 3 responses.
3 – 15 responses.
4 – 22 responses.
5 – 22 responses.
Very entertaining

11. How educational did you find The London Dungeon?
63 responses altogether.
Not educational at all
1 – 3 responses.
2 – 7 responses. 
3 – 18 responses.
4 – 22 responses.
5 – 13 responses. 
Very educational



12. How scary/thrilling did you find The London Dungeon?
64 responses altogether.
Not scary/thrilling at all
1 – 3 responses.
2 – 7 responses.
3 – 10 responses.
4 – 26 responses.
5 – 18 responses.
Very scary/thrilling
13. How did you find The London Dungeon experience as a whole, did you enjoy it?
59 responses;
· Yes.
· Yes.
· Yes, it was fun. 
· I loved it. 
· Yes, it was quite scary though, I was a teenager when I went. 
· No not particularly, don't really like things that are gruesome, scary, and not very interested in the grim history of London. Should obviously have given greater consideration to what it involved before visiting.
· We enjoyed it, although we were disappointed as we had to pay £5 more per person to go and listen to the story/play of Jack the ripper after we'd already paid.
· We had a great time. Laughed lots and jumped in fright quite a few times.
· Excellent fab staff.
· It was very scary. However, I really enjoyed it.
· It was educational in a fun and scary way.
· Na.
· It was good fun, entertaining and something different.
· Very good day out. Halloween themed music and entertainment was provided outside while we were queuing.
· Enjoyed, would consider going to again but wouldn't rush back.
· Yes, what an exciting day.
· It was okay, I wouldn’t go again unless with kids.
· Yes, it was an enjoyable experience.
· Very interesting, so much unknown history.
· Average.
· It was very good, things I found out I didn't know.
· No, was scared.
· It was fun, and a good thrill.
· It was good but I wouldn’t do it again.
· Quality time with loved ones.
· N/a.
· It was just ok. 
· Yeah it was good. 
· It was brilliant, the ride at the end was so unexpected.
· I loved it.
· As a first-time experience, yes. it was fun!
· Was alright, wouldn't write home about it.
· Enjoyed.
· Yes, I enjoyed but some over acting.
· Yes enjoyable.
· Yes.
· I was quite young when I visited and really enjoyed and found it educational.
· I was interested in the Jack the Ripper segment.
· Yes, good actors for various stories.
· Yes, it was an enjoyable experience.
· Really enjoyed it, actors were great and special effects. Found because there were so many guests (I think one group every 10 minutes), the scenes were often rushed and you could hear the guests in the scene in front of you and behind you. Whereas Blackpool dungeons only let in 3 groups an hour and it is more relaxing and the actors take more time with interacting with the guests.
· Yes, I enjoyed but it is not for the faint hearted.
· I didn’t enjoy the experience.
· Yes, bit crowded and rushed. Actors are good. Felt quite short. Very expensive for what it is.
· Yes.
· Exciting. 
· It was great, they teach you history about London - stuff I wouldn’t have learnt otherwise as I can get bored in museums. It was so fun but also really scary, I think I was only 10 years old and thought it was terrifying (I tried to get it my mums backpack to hide ahahah), would do again though! 
· Good fun. 
· Very much! Would recommend. 
· Very much so.
· Enjoyed it.
· I found it very enjoyable but also quite scary.
· It was ok, quite dark though which I'm not a fan of.
· I thought was exciting and interesting. It was better than I expected.
14. Would you like to visit The London Dungeon (again)?
82 responses altogether. 
Yes – 50 responses.
No – 32 responses.

15. Do you know what is in The London Dungeon?
114 responses.
Yes – 63 responses.
No – 51 responses.
16. If yes, what do you know is in there?
54 responses;
· Old London style décor.
· The Plague, Sweeney Todd, Yorkshire Ripper.
· Public guides and information of what happened down there 100 years ago.
· Recreation of historical gory events using special effects and actors. 
· History of London. 
· Waxwork figures and different eras that's what I remember.
· Sweeney Todd, The plague, Yorkshire Ripper and since my visit a ride and scare actors who can apparently chase and touch you.
· There are actors in there telling you stories about the history of the extreme events that happened in the past. 
· There are rides, a torture chamber, Sweeney Todd’s barbers, a mirror maze, Jack the Ripper rooms and lots more.
· The story of the plague, great fire of London, Jack the Ripper, Sweeney Todd and much, much more.
· Jack the ripper.
· Jack the ripper and a mirror maze.
· Scary scenes with rats, skulls, skeletons etc. Sweeney Todd experience, which was quite startling! A lot of blood and gore!
· It’s quite scary and. 
· Macabre things. 
· Re-enactments and information. 
· I remember the part about the plague and Sweeney tod. Haven't been for many years so it may have changed.
· Instruments of torture, history of London.
· Execution room. 
· Different sections with different story lines. maybe a bakery of some sort, boat ride, jail set up and maybe a court from memory it’s been a few years. 
· Sweeney Todd, Jack the ripper, Guy Fawkes, The torture chamber and many more.
· Jack the Ripper? 
· Historical storytelling on key London events.
· Wax work figures, scenery and props, people dressed up, a train or carriage thing, sounds playing.
· Lots of potentially horror-filled attractions, some rides, actors, dummies.
· Based on Jack the Ripper, haven’t been in a while can’t remember a lot.
· I like the history. 
· Entertainment for thrill seekers and educational. 
· Jack the Ripper and Guy Fawkes.
· History. 
· A scary ride. Boat sections. Educational information.
· I don’t remember much. I just remember rats and the story of London on fire.
· things to do with jack the ripper and others like that.
· Haunted house. 
· [bookmark: _Hlk41402781]My understanding is that actors jump out at you in the dark, possibly an educational aspect also?
· Can’t remember it was many years ago.
· All the gory history of London eg executions, where people were hung drawn and quartered, where people had the bubonic plague, Jack the ripper etc.
· London's gruesome history. 
· Shows, rides, historical facts.
· Guy Fawkes.
· Actors, boat ride, drop ride, different scene- some are very similar to Blackpool etc (e.g. courtroom but some are specific to London and its history) 
· London’s dark history, the plague, guy Fawkes.
· Actors. 
· Chains, rats, prisoners.
· Models of people.
· Interactive experience, history. 
· Boat Ride, Drop Ride, Sweeney Todd Barber.
· History of Britain from a macabre point of view.
· How they used to live, how they used to dress, what the prison was like. 
· Different rooms with actors who fell stories about historical events and a ride. 
· The only things I remember are skeletons, tombs and the living dead. 
· Stories and wax works of old London times?
· Actors, sets, a boat, water, drop ride, shop.

17. Would you be shocked to learn that visitors to The London Dungeon are classed as dark tourists?
Yes
No

Dark Tourism as a concept
This section is based mainly on dark tourism
18. Have you ever heard of dark tourism?
Yes
No

19. If yes, how would you describe it?
20. If no, what do you think it could be?
21. Are you interested in the dark side of history?
Yes
No

22. Do you watch true crime or serial killer documentaries?
Yes
No
Sometimes

23. Have you visited any of the following destinations?

Aushwitz (Poland)

Ground Zero (New York)

Anne Franks House (Amsterdam)

Cromwell Street (Jack the Ripper tour, London)

Haunted Houses (Margam Park, Universal Studios Halloween Horror Nights etc)

Other:

24. If so, why did you visit?
25. Would you like to visit any of the above attractions, and if so which ones?
26. Did you enjoy your visit and would you go again?
27. Please could you tell me what types of tourism you are interested in? For example, ski tourism, adventure tourism, sport tourism...
Thank you for completing my questionnaire!
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