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Daily tasks can become easy when taken in consideration methods aimed to help an individual to identify their strengths, weaknesses, opportunities and threats. But more important is essential for every human being to learn through experiences so to transform an unsuccess into a success. This report is going to show how the use of certain methods has had a positive twist by focusing on what has been done or has gone wrong in a past experience.

These methods go by the name of ACTION LEARNING, ADVENTURE LEARNING, FREE-CHOICE LEARNING COOPERATIVE LEARNING, SERVICE-LEARNING and SITUATED LEARNING. However this report will be focusing on two of the most famous methods which are: reflective cycle (Graham Gibbs, 1988) divided into 6 steps called  description, feelings, evaluation, analysis, conclusion and action plan and Experiential Learning also known as EXL (David Kolb, 1974) which steps are concrete experience, reflective observation, abstract conceptualisation and active experimentation. This report contains two different personal experiences using experiential learning and reflective cycles methods both related to my past working events. 
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The experiential learning is intended to be a method of active learning in which an individual or a group of people go through a process aimed at succeeding. Typically, this process is divided by concrete experience, reflective observation, abstract conceptualisation and active experimentation.

Concrete experience: it is the act of doing something, for example planning a business day.
Reflective observation: it is the moment that comes right after a concrete experience, the individual or group is required to think about what has gone wrong or right during that experience. 
Abstract conceptualisation: this is the last step of the done experience; it is essential to recognise what you can learn from that experience.  
Active experimentation: this is the very last step that completes one’s experiential learning method; from this point the individual should use what has been thought through in order to avoid any flaws or improve anything for the next time. 

EXPERIENTIAL LEARNING
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Gibbs’ reflective cycle is a learning style that allows an individual to learn and plan from experiences that either went well or went wrong. It starts with the DESCRIPTION of an experience describing what happened and then expressing what were the FEELINGS involved or any thoughts during that experience. It proceeds with an EVALUATION that lets the individual find all the bad and good aspects from the experience transforming them into an ANALYSIS; this is the moment that leads the individual into focusing on giving a sense to the situation. It ends with a CONCLUSION that typically responds to the question “what else could you have done?” and finally the ACTION PLAN that deals with different actions in the eventuality that the same problem arises again. 


REFLECTIVE CYCLE
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The advancement of this report has been made conceivable by exploring scholarly articles, diaries and talks during my time at the college (term 1) and all through the online exercises that we as a whole needed to adjust to so as to prevail in our tasks. 

While addresses gave me a strong establishment of scholastic abilities and examination techniques, devices like libraries and Google Scholar have been a fundamental piece of the excursion through the improvement of such aptitude.
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Moving toward what has been found with a basic eye, brings about the more profound comprehension of the subject creation conceivable the production of a conversation and an end. I have just considered articles that I thought to be applicable and from dependable sources by perusing and expounding their significance. 

Building up a basic eye is basic to investigate exactly what is important. It was additionally imperative to figure out how to build up a basic eye through perusing whatever number articles as would be prudent that treated a similar case so to have a more extensive perspective on the theme.
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During this time, the utilisation of physical libraries has been restricted by the legislature in the push to contain a further spreading of COVID-19. Be that as it may, present day innovation made accessible to understudies the utilisation of explicit databases otherwise called online libraries. Despite the fact that I for one thought that it was hard to utilise the college's online library as my primary wellspring of data, I saw Google Scholar as an incredible substitute. 

Such tool allowed me to contemplate the subject in depth applying the scholastic abilities got the hang of during term 1 and 2, for example, learning through experiences and reflective cycle.
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In relation to the reflective cycle method, this paragraph seeks to show my own learning methodology through my personal experiences.
When I moved to London, my first job was crew member in McDonald, in a very busy restaurant in central London. Due to its strategic position, the working environment was characterised by a large number of young people who were all friendly and helpful however, my initial knowledge of English was limited and it was the cause of my inability to socialise and express my personality as I wanted to do. That scarce social life encouraged me to be more and more focused on my starting career managing to step up quickly, but I was not feeling satisfied enough due to lack of communication with my colleagues. I was spending a lot of time analysing that situation looking for a solution when finally, I realised that despite the language barriers I had to overcome my fears of making mistakes when talking to people. Since then I started to interact more with both customers and colleagues leading to a deep improvement of my English and of my self-awareness: I started to communicate more when I was at work, during my working hours and lunches times and I also started listening to English music and watching English movies with original subtitles in order to improve speaking, reading and writing skills.
In testimony of my past experiences, I am sure that if one day I decide to go to a country where English is not the official language, I will be fearless as I will not prohibit myself of making friends and living my life because of language barriers : the more a language has been practised, the fast you learn it.   
It is clear that learning a new language is not easy however, with strong motivation, a lot of time spent on learning and a continuous practise, it may be possible.
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Living in a big city such as London helped me to start to combine my own desires and passions with my working path; I realised that I liked make-up not just on myself but even doing it on others, because it makes me feel satisfied and it also contributes to improve my skills.
I decided then to change my job and I went to work for a famous Italian cosmetics brand, KIKO Milano, in a small shop with a very restricted number of employees. Since I started, my biggest dream was practising my knowledge by offering free make-up to customers in order to show them the quality of our products and trying to sell them. At the beginning that was not possible due to the initial training which did not allow me to deal directly with customers, so I had to work hard to get all the trainings done and show to my managers that I was able to achieve sales rather than cleaning the store and standing behind the till point. Finally, when I succeeded to complete my trial period, I started serving customers like talking to them, answering their questions, offering suggestions and showing my ability in using make-up products. I was actually doing what I was thinking I would have liked doing for a prolongated period of time. Soon I realised that my needs were different: reflecting on what I was doing I was feeling a normal and boring retailer, and despite my energy and devotion customers were looking at me as someone who was interested to selling a lipstick rather than someone who wanted to use her own skills to express her idea of art. My conception had deeply changed leading to a new personal research and analysis to comprehend what could have been satisfying within my working career. This new vision is still one of the main reason I decided to attend university because I realised that without a professional and eclectic knowledge, the university is able to offer me, I may not be able to make my dream come true: creating my own cosmetics brand where employees are free to express their own vision of art.
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DESCRIPTION: I moved to London where I did not know anyone and where I wanted to learn a new language and a totally different culture. 

FEELING: I felt excited at the beginning because I lived in a foreign country and London was a big dream of mine since I was young. This feeling soon evolved into loneliness. I felt lost because my English was not so great, it was hard for me to socialise and make new friends.

EVALUATION: I thought long and hard about all the things that were happening to me during the night. After a careful meditation I was able to understand all the positive and negative aspects of the experience that I was doing.

ANALYSIS: two options were presented to me, to leave or to stay. I just had to makes sense of the situation and understand if it was worth to stay.

CONCLUSION: during this stage I realised that if I worked hard enough to learn the English language, I would have been able to make new friends and possibly move on with my career.

ACTION PLAN: this method made me conscious of the fact that on the off chance that I will ever need to move to a country where they communicate in an unknown language, the main thing I should do is to learn that country's language.
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CONCRETE EXPERIENCE: I moved from working in a McDonald’s to working for a cosmetics brand that I liked.

REFLECTIVE OBSERVATION: I have grouped all the positive and negative aspects of such experience, all the things that I liked and did not like about working at KIKO. 

ABSTRACT CONCEPTUALISATION: I have learnt that working for that brand would not have helped my skills to develop any further due to their policies.

ACTIVE EXPERIMENTATION: I am now working for a different cosmetics brand that allows me to express my artistry and I am planning to start a makeup business that will give the same opportunity to the employee. 
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In the wake of going to university, I have understood that during my life I generally have utilised learning strategies that helped me perceive impediments from which I, in the long run, took in an exercise. Different strategies, for example, SWOT ANALYSIS got the hang of during term 1 made me aware of the incredible bit of leeway I have in the event that I use it later on. Another instrument that I will utilise a great deal for my own arrangement is the PERSONAL DEVELOPMENT PLAN just as the EISENHOWER BOX since I saw them as supportive with regards to settling on basic choices and managing my own time. 

This was made conceivable by practicing on my CRITICAL and ANALYTICAL reasoning that I have figured how to use during the two terms at university.
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