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The Importance of being Multilingual

in Hospitality Industry

Mullingualsm can be referred o as he abily o communicate in
feront anguages wit ofhers (Okafor of a, 2022),

The hospitalty industy requies iversa ypes of skifs o manage the
diferont types of customers in the work fild and communiation sils
are one of hem.

The tourists can come from diflerant culures and linguistc groups.
whioh can dife fom anguages spoken n the hostcountry.

At that time diverse types of linguistic skils helped the hospialy
professionals o undarstand the customars and communicate wih them
eficenty.

There are many European modern languages out of which English is
o of the most spoken anguagas n the Workd

(Okafor et al., 2022)
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Foreign Language

(Kodirovna, 2022).

Englsh is spoken in the UK. USA, Austraia, Canada, New Zealand.
and other parts of the work.

“This Language belongs to the West Germanic branch of the Indo-
European Languages.
> There are 1.35 billon people in the word who speak English and

360 millon people consider this language as their mother tongue

(statista, 2023).
» English has so many simirites with the otner Indo-European
anguages.

» 1t can b dificult for some peopl 1o understand the tonsos or

pronunciations but overall it s ot very hard to understand.
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Importance of Politeness in the Hospitality
Industry

> The hospitalty industry s ful of challenges that need lots of patience Business In Hospitality
‘and hard work o deal with the challenges.

> Polfeness is one of the most important behaviours in the hosptalty
industry (85, 2023).

> Polteness helps to deal wih diverse types of customers in the hotel
indusiry and aiso helps to manage challenging situations.

> The hotel industry can comprse diverse fypes of customers who have
diferent types of needs.

> Tourits can foel dissatisfed If they do ol get the exact number of  (asc.uz
facites from the foom servico and they can create ots * * ..... PIUTDGO! decorum
otte wo. COUMESY behavior

“politeness =

‘57al interaction mManners

inelite
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Conclusion

(BBC, 2023)

Tris presentation also includes the concept of mullingualism to
explain how it helps {0 buld effective commurication channels wih
customers.

This presenation also inciudes the concept of polteness.
concerning hospialty managemont

Polteness plays a crucial ole in handing uncertain challenges in
the hospialty sector and it lso helps 1o generate a good business.
image among the customers.
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Introduction

(Saragh et al, 2022)

m

Commurication is an e

AN

al element of business and tourisNg

managoment (Saragh of a, 2022).

There are difieront languages which can halp. the hospitali

professional o establish good relationships with the custometl

T prosentation explains the importance of mutinguaiSAISREE
polteness in managing a dverse group of padfiSNRINIS

hospialty industry




