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Reflective Report
  
Introduction:
In this report I will first look at the principles of ethics, person-centred care and partnership working and explain the significance and how it can help patients. Next, I will use a patient case study on Mrs. C to reflect on how these principles are applied and what we can learn from it. Lastly, I will reflect on these principles using legislation and theory to consider how I can use them in my own practice including my strengths and areas of improvement.


Task 1: Importance of Principles of Health and Social Care

Person Centered Care and its significance:
Person centered care is when healthcare is designed around the experiences, preferences and needs of the patient. In other words, it is when health care and health plans are seen through the eyes of the patient. Health care professionals will listen to the patients and focus on respecting what matters to them and allow them to be involved in decisions relating to their treatment. This type of care is significant because it will help improve the quality of services provided (Edgman-Levitan 2021). Patients feel heard, understood and involved. They will feel like their opinions are valued. This approach suggests that patients are partners with healthcare professionals and are decision makers in their own care. When patients are given the power to make decisions for themselves, they are more likely to follow their treatment plans and this will lead to better health outcomes for them. This approach really focuses on the importance of cooperation because when professionals and patients maintain good and clear communication with each other, it builds trust and positivity (Coulter 2016).

According to the Care Act 2014, local authorities and councils have to prioritise the mental, social and physical health of a person and promote Person centered care. It maintains that the patient needs to be informed and be in the centre of all treatments, assessments and care plans. This clearly reflects the importance of giving decision making power to patients and how it will benefit everyone.



Partnership Working and its Significance:
Partnership working is when different services and healthcare professionals join forces and work together to support patients. It is based on these teams of professionals collaborating in order to create the best health care plan and treatment for people they are responsible for. They can do this by sharing plans and important information and maintain good and clear communication with each other (Petch 2013). The Health and Care Act 2022 makes it a legal duty and emphasizes the importance of all health organizations working together, planning together, sharing information and focusing on what is best for the individual that is receiving care.


Ethics in Health and Social Care and its significance:
It is essential to make sure all health and social care practice is ethical and respectful to all individuals. It means that all people must be treated with fairness, dignity and respect. Ethical practice in health and social care does not just mean simple and basic consent from patients but it also includes protecting anonymity of a person, keeping their information and case confidential, protecting those who are vulnerable and most importantly, respecting the rights and wishes of a person (Morina 2021). 

According to Maslow’s Hierarchy of Needs, individuals need motivation in a certain hierarchy of order that is based on their psychological and physiological needs. In order of importance in the theory these needs are physiological, safety, feeling of belongingness, love and self-esteem, self-actualization and self-transcendence (King-Hill 2015). Therefore, by implementing ethical practices like autonomy where the person receives person centered care and the right to be involved in their decision making and healthcare professionals working together, people can receive the best personalised, positive and targeted care.









Task 2: Practical Example

As part of my case study example, I will focus on Mr. C's story as she represents a good example of how partnership working, person-centred care and good ethical practice can be used in health and social care in the UK. Using the partnership working approach, it is evident that many different healthcare professionals are involved in looking after her such as the community nurse, her GP palliative care specialists, social prescribers and oncology and respiratory specialist teams. Her plan has been shared with different services like out of hour GP and the ambulance teams. All of these teams are clearly working together to avoid any unnecessary hospital stays and to give her consistent care, which supports an integrated care approach as mentioned in the Health and Care Act 2022.

According to Person-centred care, Mrs C is involved in all of the important decisions to do with her health, and she decides whether to have palliative treatment for her lung cancer and what to do if that were to get worse. She also decides if she wants to record her wishes and choices about future care or resuscitation. It's important to see that her values, preferences and views are respected and it's not just the professionals who are making all of the decisions for her. They have also assessed her different needs, like emotional, social and physical so the care that's provided to her is to reflect her overall health and life. This is important because it reflects the Care Act 2014 which mentions that a person's dignity, independence and overall well-being must be focused on. 

Moreover, ethics are extremely important in her care because she has been supported in making her own choices and her information is shared with the correct people and kept confidential. She is treated equally and fairly and has been provided with access to all services and is given respect. By giving her a personal health budget she is given more security and control, and this will make her feel less lonely. Altogether these approaches collectively have helped to improve her healthcare and well-being and make her feel more satisfied and confident in the system. 






Task 3: Self-reflection 

As a health and social care professional working in the United Kingdom, I will make sure that in my day to day work I am always applying the principles of partnership working, person-centered care and following all of the ethical guidelines in everything that I do. These are not just principles that we study and learn but they are principles that need to be practiced in order to provide respectful, safe, equal and the best quality care and services. By using these principles I will apply them to how I contact and support patients and their families, how I may make choices and decisions and how I will cooperate and work with other health social care professionals.

Firstly, partnership working is a very important approach that will be part of my daily activities and work. I understand that in the health and social care sector I am not working alone because I will be working with other health professionals such as doctors, social workers, support workers, paramedics and nurses. There may be situations where I will also work with carers and family members. That is why it is really important for clear partnership working amongst everyone involved so that we have respect, mutual shared goals and clear and direct communication. By working together with other professionals, I will be able to provide safer and better care for individuals. The Care Act 2014 encourages service providers and professionals to collectively come together and work as a team in order to support and protect individuals. Furthermore, The Health and Care Act 2022 mentions that all social care and health organizations need to work together closely instead of working separately. It has created integrated care boards and integrated care systems to make sure that local authorities, the NHS and many other services can deliver care collectively as a team. Instead of being in competition with each other, that act encourages collaboration and this will improve the overall care for communities. This means that in my day-to-day work I will be sharing important documents and information correctly and on time and attending any meetings or appointments as needed. If I notice that there is something wrong or any kind of change in a person's health, I will immediately report this to all of the health professionals that are involved in that person's health care plan and this way everyone is informed, up to date and connectively we can work together to assist them.

When it comes to practising person-centred care in the workplace, I will put the patient or individual at the center of their own health plan and care. I will not just see them as a patient on its own, but I will view them as an individual whose beliefs, wishes, culture and life experiences will be respected. I'm going to listen carefully to what they want and ask them about their preferences and choices so that they feel involved in their decisions about their care. For example, I will ask someone how they would like things done according to the care plan and meetings and I will try to involve their choices as much as I can so that they feel included and that they don't feel lost or left out. The Care Act 2014 is extremely important because it supports person-centred care. It mentions that all individuals need to be involved in their own decisions about their care and their preferences, wishes and needs must be recognized and supported by professionals. Therefore I can apply this in my practice by ensuring that individuals feel supported and understood and have a voice when it comes to their health. For instance, if they do not like a certain test, treatment or plan then I will respectfully let them make their decision without forcing or pressuring them and I will help them choose what options or choice they think is best for themselves with careful consideration and support.

Thirdly, it is absolutely paramount to practice good ethics especially in the health and social care field because it includes promoting quality, gaining consent, providing respect, keeping confidentiality and safeguarding people from harm. The Equality Act 2010 will help my practice because it mentions that all people should be treated equally no matter what their race, gender, age, religion or sexual orientation is. I will challenge any kind of discrimination against people and I will ensure that everyone feels respected and valued whether that is fellow professionals and colleagues or patients. For instance, if someone has any specific religious needs I will do my best to assist them and make them feel comfortable. By carefully following the procedures and policies. I will also maintain confidentiality with patients and not discuss them or their cases with anyone not involved.

I can use Maslow's hierarchy of needs in my practice firstly by making sure that the individuals basic needs such as safety, common medicine and food are met and then I will focus on their social and emotional needs such as providing respect and support (King-Hill 2015). By doing this I will be involving the person in their decisions about their care which will be the person centered approach, I will share the plans and information to other professionals and stuff which will be the partnership working approach and lastly I will ensure that I'm treating patients with respect and equality which will represent my ethical practice. 

On reflecting on my strengths and current skills, I believe that I am calm and a good listener which will help all people feel comfortable, understood and safe. Individuals are able to speak to me comfortably, which is important in situations where someone might be worried or upset or even panicking. I'm very proud of this empathic and understanding skill and believe that it is essential in the health and social care field. In order to improve my skills and practice I will plan to attend regular training workshops and sessions and complete courses on different things like person-centered care, mental health, and safeguarding. I'll continue to learn and keep up to date with policies and healthcare rules so that I can practice efficiently. Moreover, I will ask for feedback from my colleagues and seniors so that I can reflect on my practice and build and learn from my experiences so that I can improve overall over time. Lastly, I want to improve my partnership working skills with other colleagues and professionals so that I can play a role in building positive relationships with them along with patients, carers and their families.

Therefore, I will continue to build on my strengths and improve areas of development with the correct guidance and support and reflect on my actions and listen to feedback. I will learn through training so I can grow professionally and keep up to date with information so that I can follow the laws like Care Act 2014 and deliver high quality person-centered care, partnership working and good ethics in my work.
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