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This presentation would shed light on the significance of health and safety culture so that minimises staff risks and maximises employee wellbeing. Furthermore, with the aid of safety culture, a positive and welcoming workplace culture can be fostered which will also be evaluated followed by the kinds of risks and precautions to prevent such accidents or injuries.
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Health and safety is something that must be followed by all workplaces and thus, same is with the hospitality industry. It is because with the proper establishment of health or safety protocols, an employer can protect their staff from workplace risks and hazards like prevent them from any injuries and accidents. With the aid of these measures, the employees feel valued and think their safety is the concern for the employer and thus, results in employee wellness, work satisfaction and optimised productivity.
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One of the potential risks that a staff of the housekeeping department has to endure is skin diseases or huge risk related to chemical exposure. Not only skin irritation but respiratory issues also occur due to chemical exposure while one may even slip and fall due to slippery areas. Thus, these are some potential risks along with the incidence of musculoskeletal injuries raised by lifting heavy items. One must have proper knowledge regarding lifting heavy objects as if not gained enough information, it can lead to serious health problems.
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The first and foremost practice that stands as the industry's best practices is conducting frequent training programs for the housekeeping staff. This is essential because it helps the staff to be well-versed with the safety protocols, proper cleaning standards and guest service techniques. Furthermore, it has been the eco-friendly ethos of IBIS Nottingham Centre to prioritise more of eco-friendly cleaning solutions so that it not just tends to be safe for the environment but is equally important for the staff as well. It is by using these products, a healthier and positive indoor atmosphere would be fostered which would be beneficial for the staff as well as guests by reducing the rampant exposure to such harmful pollutants and chemicals. Furthermore, investing in ergonomic cleaning equipment like adjustable carts or lightweight vacuum cleaners can help the staff to be safe from sudden injuries or lifting problems caused by heavy weight objects.
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Housekeeping staff at IBIS Nottingham Centre has always ensured the fact that their staff is provided with relevant PPE kits like gloves, caps, coats or non-slippery shoes. It is a step that ensures that the staff is protected against chemical hazards or slip or fall hazards. It is by wearing these protection kits an employee reduces chances of falling under injuries or accidents while ensuring their cleaning roles. On the other hand, staff must receive training on the ways they should handle mops, chemical dispensers, cleaning tools etc so that they can handle such procedures safely along with empowering their colleagues to operate safely or effectively. Under this scenario, every hotel must have established guidelines regarding touching hazardous substances or lifting heavy items so that staff can be safe and in turn foster a safe work culture.
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Before cleaning, it must be the foremost steps initiated by the housekeeping staff to visually inspect the entire room so that to monitor if there are safety hazards or damaged items left by the clients. This symbolises the step of identifying risks before mitigating them. Furthermore, dusting comes next followed by sanitising all areas, particularly the ones which are touched more like door knobs, light switches, chairs, sofas or remotes. This is a step to ensure that there is no spread of harmful germs. Lastly, floors have to be vacuumed in order to remove debris and dust particles as this follows the vital step to ensure sanitation and cleanliness. These are some simple steps which are followed by the staff at IBIS Nottingham Centre to foster a comfortable and tidy environment.
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Vacuum cleaners are the most essential equipment that a housekeeping staff has to have in order to remove the dust particles from the spaces or carpets and ensure cleanliness. On the other hand, mops and buckets are another most essential tool which the staff need so that they can clean the hard floors and ensure sanitation of all corners of the hotel premises, including rooms. Cleaning chemicals solutions are used for cleaning sources and removing huge stains from items whereas cloth is for dusting items. Gloves are worn by the staff at IBIS Nottingham Centre also to protect their hands from any chemical products or harmful hazards. Duster is generally required for dusting hard-to-access surfaces while dust bags to dispose of the waste and maintain tidiness of rooms.
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Therefore, one must be vigilant enough while cleaning wet spaces. Warning signs must be given so that staff and guests stay ensured that they must watch their steps as it is a wet area. On the contrary, chemical exposure can be minimised by not just storing chemicals safely but by training, and can train employees on safe handling of clean equipment and tools.
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A safety culture is one of the key elements that an organisation must have and so, IBIS Nottingham Centre also has emphasised in fostering a safety culture, besides making profit. Instilling safety culture at workplaces helps in focusing the health and wellbeing of the staff, besides making the staff feel cared for and valued. It also aims to enhance employee morale and productivity for the more staff feels supported and safe, the more they would give in their best efforts and feel engaged to enhance productivity.
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Therefore, it can be stated from the above findings that a hospitality industry must have strict health and safety protocols. Staff safety is of great importance and so, safety culture has to be enforced at all organisations for the employees to be safe and secured while doing housekeeping tasks. Keeping employee wellbeing in mind, there must be use of eco-friendly and harmless cleaning substances so that staff are not under chemical exposure as that leads to skin irritation and sometimes respiratory issues too. Frequent training has to be implemented to train staff regarding the proper handling of cleaning chemicals or tools (equipment).


[bookmark: _Toc158166920]Slide 11: References
[image: ]
Ali, BJ, and Anwar, G. (2021). An Empirical Study of Employees’ Motivation and its Influence Job Satisfaction. International Journal of Engineering, Business and Management, 5(2), pp.21-30.
DermNet, (2020). Skin problems in professional cleaners. Available at: https://dermnetnz.org/topics/skin-problems-in-professional-cleaners (Accessed on: 5 February, 2024).
Doan, K., Lao, Y. and Li, P., (2021). Backdoor attack with imperceptible input and latent modification. Advances in Neural Information Processing Systems, 34, pp.18944-18957.
Duryan, M., Smyth, H., Roberts, A., Rowlinson, S. and Sherratt, F., (2020). Knowledge transfer for occupational health and safety: Cultivating health and safety learning culture in construction firms. Accident Analysis & Prevention, 139, p.105496.
Ekinil, G., Provotorina, V., Petrenko, A. and Gorgadze, L., (2020). Innovative aspects of ensuring the environmental safety of hotel enterprises in the Rostov region. In E3S Web of Conferences (Vol. 217, p. 05006). EDP Sciences.
Hu, X., Yan, H., Casey, T. and Wu, C.H., (2021). Creating a safe haven during the crisis: How organizations can achieve deep compliance with COVID-19 safety measures in the hospitality industry. International Journal of Hospitality Management, 92, p.102662.
Mora, Z., Suharyanto, A. and Yahya, M., (2020). Effect of work safety and work healthy towards employee’s productivity in PT. Sisirau Aceh Tamiang. Burns, 2(1), pp.753-760.
Mumcuoğlu, K.Y. and ÖZKAN, A.T., (2020). Preventive measures to avoid contact with house dust mites and their allergens. Acarological Studies, 2(1), pp.1-6.
Noorian Najafabadi, S.A., Sugano, S. and Bluyssen, P.M., (2022). Impact of carpets on indoor air quality. Applied Sciences, 12(24), p.12989.
Singh, S.K., Khawale, R.P., Chen, H., Zhang, H. and Rai, R., (2022). Personal protective equipments (PPEs) for COVID-19: a product lifecycle perspective. International Journal of Production Research, 60(10), pp.3282-3303.



image3.png
Significance of e Health and safety protects the staff from all

kinds of hazards at the workplace (Mora et al.

health and safety 2020)

e It prevents employees from injuries and
accidents.

e |t helps in promoting a supportive and

positive workplace culture.





image4.png
Potential Risks
housekeeping
department

in

Chemical exposure is one potential risk often
faced by the housekeeping department.

It is due to heavy exposure to chemicals 28%
of professional cleaners suffer from dermatitis
or skin infections (DermNet, 2020).
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How to Prevent Slips, Trips, and Falls

Using personal protective equipment is one of
the prime precautions to prevent sudden
injuries and accidents (Singh et al. 2022).
Implementing safety protocols can reduce
such risks of injuries or accidents.

Proper training must be given regarding

equipment usage.
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Before cleaning, one must visually inspect the
room (Doan et al. 2021).

Dust and sanitising room spaces must be
done, to ensure cleanliness standards.
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Vacuum cleaners are vital for removing debris
and dust from upholstery and carpets
(Noorian Najafabadi et al. 2022).
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Using warning signs or caution symbols can
mitigate falls and slips of staff or guests
(Mumcuodlu and OZKAN, 2020).
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Safety Culture

e Safety Culture helps in promoting staff
wellbeing (Duryan et al. 2020).

e As per Ali and Anwar (2021), safety culture
fosters productivity and maximises employee

morale and job satisfaction.
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Conclusion

) This presentation has evaluated the various safety

protocols and precautions at workplaces.
) Safety Culture is important to ensure less injuries.

) Staff must be given proper training regarding

using diverse cleaning equipment.

) Eco-friendly and harmless cleaning solutions can

be used by the hospitality industry.
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