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[bookmark: _Toc16245938]Introduction
The following report will explain once more the importance of a Head Chef inside an organisation and how he must act in order to maintain a good quality of service inside the restaurant, but also how he can bring together all the members of staff in order to maintain a pleasant atmosphere and a high collegiate spirit at work. Furthermore, the report will analyze the importance of Reflective Practice and how an individual takes out the advantages and correct the disadvantages of this academic skill. Towards the end of the work, the reader will find a Reflective statement in character with the feedback received.
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As Mullins and Christy (2016, p. 116) stated, the organization is an accumulation of people who have their own opinions, thoughts, ideas, and feelings. To achieve the maxim potential with a team inside an organization, an effective manager will listen to the needs of the individual and will adapt those needs to the requirements of the organization. Moreover, a very efficient manager will make use of every aspect of his subordinates' abilities and assign tasks according to these skills. In addition to delegating tasks to subordinates, a responsible manager will help subordinates develop other skills, but it will also help them to leverage existing ones. 
To analyze Reflective Practice, will use the underlying concept described by Cottrell (2017, p. 201) as being the base of reflective practice by looking back over an experience, analyzing the experience and use that analysis to create better experiences in the future. The Gibbs' Reflective Cycle is also a good theory that explains the meaning of Reflective Thinking to experience from the past (Figure 1).
As Gibbs' (1988) stated, ‘it is not sufficient simply to have the experience to learn. Without reflecting upon this experience it may quickly be forgotten, or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalizations of concepts can be generated. And it is generalizations that allow new situations to be tackled effectively.' 
Reflective practice is an ability to perfect the learning process, both as a student and as experiences related to professional and private life. Continuous practice of this ability will guarantee the saving of time and energy in terms of its correlation with previous experiences. To bring this practice to life, the reflection must create a bridge between a similar experience to be able to put in practice the experience and academic skills (Cottrell, S., 2017, p. 205). 
The benefits of Reflective Practice as learning, reading or thinking are to record the development, know the strengths and weaknesses, understand how and what to learn from that experience, develop self-awareness, plan the development, learn about the individual and yourself, articulate the skills or learnings to others and learn from previous mistakes (Cottrell, S., 2003).
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The experience selected in this case is the Community Engagement Role Play performed in week 8, experience affiliated with both the role of Manager within the organization and as part of the team (the role play was organized as an interaction between 2 colleagues having common topics). 
The topic selected is part of a daily basis inside an organization and is correlated to the Manager/Head Chef of a restaurant. The idea of the topic was already experiencing from the past and the opportunity to have again the same exposure to those feelings made the work easier. The best part of the role play was to put in practice the Reflective thinking as in Gibbs' Cycle and to manage the situation with a different approach.
In the first role play, a Head Chef is asked by the HR Manager to attend a brief meeting regarding a complaint from a customer about a dish being too fishy (the dish contained fish). The Manager is asking the Head Chef to come with a solution to solve this issue. The Head Chef is more than happy to speak in person with the customer in discussion and furthermore, he proposes to avoid future similar experience by placing additional information regarding the food available at points visible to future customers.
The second role-play is aimed to demonstrate how can a request for rest leave from an employee be resolved. It must be mentioned that the employee in question did not comply with the internal procedure for requesting the rest leave. The internal procedure provides that, at the time of requesting leave, the application form should also contain the name of the substitute for the requested period. As in the first role play, the Manager did an extraordinary job by suggesting solutions to the situation.
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The feedback received from the audience confirmed that the solutions found on the specific situation are the key to a professional approach to the issues that can be found inside an organization and only a very skilled Manager can solve similar problems with less difficulty.
The approach of the role-play was well thought out so that any unforeseen situation would have appeared, the spontaneity acquired in previous experiences would have helped the interlocutor to react promptly and to the object so that the situation would not have degenerated into a tense experience.
The fact that from four teams in the audience, all four they have given the maximum score to the interpretation, it improves the experience considerably and helps to self-evaluate these skills successfully. 
To have a clear image of the work that needs to be done, divide the tasks down into smaller pieces, and see the progress (McMillan, K. and Weyers, J., 2009).
Most likely in the future or a similar project, the approach will be a similar one, but much improved having as an element of analysis the present experience, living the feeling of reflective thinking and engaging the audience in the role.
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During this role play and the module also, the theme brought to the level of reasonable understanding is an unpredictable thought process that includes a wide range of abilities and mindsets. It contains the position and conclusion of other individuals, observing different perspectives in a structured and well thought out way that will persuade others. An excellent example for me was Gibbs’ intelligent cycle and how he distinguishes six stages of reflexion. By understanding this cycle, I begin to respond to all the unique demands identified with these six stages, which helps me to evaluate my fundamental learning, thinking and reflect critically and reflective.
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