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Introduction


The employment market is a rapidly growing platform. With the great progression of technology, humans are beginning to take on more strategic and intellectual role as employers are vital to any group or organisation. The embracement of our skills is essential for todays workforce. In this self-assessment portfolio, I will speak about my current skills and I will underline my professional experiences. I will also take the opportunity to express my weaknesses and how I propose to ameliorate and strengthen my skills and take the chance to learn and adopt new ones. 
Linking to this point I found a good article by Barbara Bean-Mellinger 27/06/18 she says “In most discussions of the top skills employers like to see in an employee, communication tops the list. That’s because not much gets done in business without good communication on all sides”. I particularly like this article because if you don’t have good communication this could be bad in a working environment because communication is an essential skill in the workforce. If you don’t have a clear communication with your manager or clients, you won’t be able to make the company move forward.
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My Experience, Skills and Knowledge

Communication Skills- Soft Skills

One of my strongest skill in Soft and intellectual skills is communication. While I was doing some voluntary work abroad for a well-known charity, which collaborate with single parents in difficult circumstances. Working in such an environment helped me to improve my communication skills as I was exposed to various types of situations which involved a lot of communication. 
My role when I was doing volunteering was to assess the parents present situation and feed back my findings. This involves the ability to understand the parent’s financial circumstance and how it could be threatening for the parents and finding solutions accordingly. To do this specific role, I needed to have a contextual idea of the parent’s emotional condition and make sure I take every information given to me into account as this could be an essential part for the wellbeing of the parent’s family. After doing this I will feed back to there social worker who can find the appropriate solution accordingly to their current situation. I needed to make sure my reports are accurate as any discrepancies could lead to an inconvenient solution to the parent. While doing all this I also need to keep the parent’s family updated on the progress and findings.
I found an interesting article by David Lewis 28/11/17 linking onto this point on how vital good communication is he says “ If companies want to improve their bottom lines, effective communication skills training is a good place to start. Although communication skills are often labelled “Soft Skills” data suggest that effective communication skills deliver a tangible return on investment” This article relates well to my point as if there is not good communication or poor communication is spread across a large group/organisation, this can lead to decrease in revenue as the company would not know how to improve there service.

There are key stages in communication which makes it more effective those include but not limited to those only:2


· Active Listener: This is important because this Is the ability to listen to others and consider everyone’s point of view on a situation. This is a good skill because this helps to make ideas even better as everyone has their input considered. A good article about active listening is from Elle Kaplan 22 August she says that “The directed act of listening will enrich your workplace relationships, improve group productivity, and even boost your own mood, While its inevitable for conflict to arise from communication, you can turn misunderstandings into positive action with “ active listening” This article goes well with my point because you might not get along with everyone in the company that you work in but there idea might still be valid and might be crucial to the growth of the business. 
· Friends and Family: Sometimes it might be easier to express your ideas to friends and family as you can relate to them more easily and it can be easier for you to but your views or ideas out without being concerned that they are not good enough.


Additional Soft Skills:

· Problem solving techniques: I am quite good at analysing cause of specific situations that might be contributing to a bigger situation that’s wants to be avoided. After that I look at other situations and find the perfect situation accordingly.


· Good Organisation Skills: I feel very strongly that it is vital to be organised as this is a guide line on what to do and when to do specific events. 
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· Time management: Tying in with good organisation skills is time management. Time management is very important in a rapidly growing environment because this helps you to keep track of your progress and give you an accurate guide line on how long you need to stay on a specific situation without delaying any other events. I found an interesting article on time management by Ashley Andrews 12/11/14 he says “Time management can have a huge effect on your performance and productivity in the workplace. Not only will it make you a more efficient employee, but it will also help you meet deadlines, produce better quality work and develop yourself” This article I found quite interesting as if you don’t have a good time management you won’t be able to adhere to deadlines which are crucial in workforces.

· Leadership: Leadership is a vital part to manage a workforce into the right direction for success.

· Self-Motivated: After everything you need to be self-motivated because if you don’t believe in yourself than you will find it hard to conduct an efficient and successful work which could affect your performance at work.

· Team Work: It is vital to work in teams as more ideas are beneficial than only one idea.



My Concrete Skills (Hard Skills)

· Hairdressing Qualified: I have a diploma in hairdressing with over 4 years’ experience in the field of hair and beauty.
· French Baccalaureate: I have a baccalaureate in French 
· Level 3 In Health and Social Care
· Bi-Lingual: I can speak fluently French and English which is a good aspect in a growing workforce
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Weaknesses

· Negotiation Skills: Even though I have some good negotiation skills in some situations. But In the work field I find it quite difficult to embed it in. This is due as I have little experience in negation at work. This still can be achieved by me making research on good negation skills this could give me information on how to improve and strengthen this skill so I’m able to embed it into my work in the workplace.

· Working under pressure: Even though I know how to control my stress at work I still find it quite stressful to work under a high load of pressure. I need to reflect and improve my ability to work under pressure. I could do this by taking on more senior roles which can than equip me in finding solutions quickly to avoid stress.



What are employers looking for?

According to Angela Rose 24/08/11 she says “When faced with several equally qualified professionals, employers look for the possession of certain traits to help them make a selection. These traits go beyond intelligence and communication skills and into the qualities that indicate you will be a great person to have on the team”. I found this article relevant because it outlines what exactly employers are looking for which is not the skills of every candidate. This makes the candidates adopt those skills to make them more employable. This is because if they don’t adapt to those specific skills, they might lose employment to someone who has taken on these skills that are outlined.
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What skills are employers looking for

1. Positive Attitude – Maintaining a positive attitude is crucial when an employer is looking for an employee. This gives the employer a quick snap shot of your personality, so he knows what to expect if he/she goes on to employ you. An interesting article by Mary Jane 30/12/18 she says “Its all starts with attitude! A positive attitude is a priceless possession for personal fulfilment and career success. It is also an essential element for creating a positive workplace.” I found this article relevant as it tells you exactly why positive attitude in the workplace is crucial.

2. Flexibility – Employers want to hire people who are flexible. According to Alison Doyle 2/11/18 she says “Essentially, flexible employees are more valuable” This outlines my point well as the more flexible you are the more employable you are because employers are looking for people who are available at any time when asked.

3. Willingness to Learn – When employers are recruiting people, they look at people that are ready to learn such as new skills. According to Chad Brooks 21/07/16 he says “Being motivated to learn new skills is the attribute executives say is most critical for employees looking to get ahead, new research finds” This suggests the more open minded you are the better when looking for employment. 
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4. Resilience – Resilience is a key skill because this is the ability to keep on going even though the situation might seem hard. This is a skill that employers look out for as those employees can find solutions for the business when others can’t. A good article on resilience in the workplace is by Joshua Miles 19/05/15 he says, “Resilience is important for a number of reasons; it enables us to develop mechanisms for protection against experiences which could be overwhelming, it helps us to maintain balance in our lives during difficult or stressful periods of time”. I found this article interesting as being resilient is a skill that many people don’t have in some situations. It might be hard to bounce back or find solutions.


5. [bookmark: _GoBack] Self-Management – Self-Management is very important because when you keep everything in control you find it harder to lose track. Which is crucial when working in an organisation. I found an article that relates well to this point it’s from Laura Handrick 1/11/17 she says, “Individuals with excellent time management skills are often great at self- management, as they plan each day to make it count, focusing on the highest priority, highest value work efforts first”. I found this article particularly interesting as it outlines why self-management is important and how with good management you achieve more at work.  
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Conclusion

I feel very strongly that I have the right skills to be employable. My main skills are very valuable, and my other skills permit me to be part of a rapidly growing industry. But I also need to work on my weaknesses. Which are my negotiation skills and strategic thinking as this is what going to permit me to excel in the workplace. 
I have started to read books and blogs about those skills and how to embed them and gradually I’m grasping the idea of how to do it. I also started taking courses to ameliorate my negotiation skills this will permit me to strengthen the skills, so it can become one of my strong point.

I believe that employers are becoming more and more demanding, so I strongly think that it’s essential to secure all the skills needed as this is what will make you more employable than the other candidates.
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