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Abstract

Throughout policing the question of whether police are being asked to do too much appears to be reoccurring. Police officers are finding themselves attending incidents In which they do not feel that they do not have the knowledge or training to do.  There is little research or academic literature on whether police officers should be attending mental and physical incidents. There are however various policing officials that state police officers are spending too much time in hospitals and that this has a direct affect on the service they can offer to members of the public. 

The aim of this dissertation was to explore public and police officer opinions and to attempt to retrieve accurate research in order to answer the question being asked.  The researcher within this dissertation carried out an in depth critical analysis of existing literature surrounding this topic. The researcher has then conducted their own primary research through the use of questionnaires in order to gather data which can be compared to the secondary data. 

The findings within this project had been recorded and recommendations were made in order to answer the question whether police officers should be attending medical incidents. It is hoped that these recommendations assist readers in identifying what members of the public think as well as medical professionals and police officers. 
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Chapter 1: Introduction
This dissertation will evaluate how Police officers in the UK currently deal with medical incidents such as those requiring first aid or suffering with mental health episodes. It will also evaluate whether police officers should be dealing with these incidents at all. The research covered within this dissertation will include surveys completed by police officers as well as members of the public. This is to gain their views and opinions on the topic. The reason I have chosen this topic is because I would like to understand who members of the public would rather see deal with these sort of incidents. I would like to establish if they feel comfortable with police officers dealing with these incidents or if they feel better support can be offered by others. This also allows me to evaluate how members of the public feel police are currently deal with medical incidents and episodes and whether police focus and funding should be prioritised elsewhere. 

Currently police officers spend “almost a million hours a year waiting in hospitals for mental health patients to be assessed, The equivalent of attending 500,000 domestic abuse incidents or 600,000 burglaries” (The Guardian, 2023). This poses the question could police time and resources be better spent somewhere else? A significant number of these mental health incidents require very little police involvement however result in a massive resource drain. With in an article published by The National Police Chiefs Councils (2023) a new approach will be utilised to deal with mental health incidents in order to best resource police time and resources.
This research will evaluate: 
· Whether serving police officers and members of the public believe police officers should be attending medical incidents. 
· Police training and equipment when it comes to medical treatment/ dealing with medical episodes. 
· Evaluate the benefits and negatives of front-line police officers attending medical incidents. 
· Are police the correct individuals to be dealing with these incidents. 





Chapter 2: Literature review

2.1 Introduction 
This Literature review will evaluate current views on police officers attending both physical and mental health incidents. This review aims to outline the question of this dissertation: 
Evaluation of how UK police officers deal with medical incidents/ episodes and whether they should be dealing with these incidents at all? 
This chapter will highlight police training and equipment, the volume of medical incidents police officers attend as well as the views and opinions of the public and senior police officers. As a result of a investigation conducted by BBC News (2023) found that 21 police forces across England, Scotland and Wales reported a rise in mental health incidents that police attend. This was evidenced with  Police forces such as Merseyside reporting a increase from “7,629 in 2017 to 28,039 last year – 313% rise” (BBC News, 2023). This sudden increase poses the basis on which this dissertation is being conducted on. It appears to be a increasing issue and a topic of discussion within the media with various article being published regarding the demand police officers are now facing.  

2.2 Defining medical (physical and mental health) incidents 
A medical emergency is defined within the dictionary as “A medical or behavioural condition, the onset of which is sudden and manifests itself by symptoms of sufficient severity” (The Free dictionary, 2023). A definition of a medical emergency cannot be found within policing however this definition meets the purpose for this dissertation. One of the core principles that UK policing is based on is “Protecting life and property” (College Of Policing, 2023) which means to save life and limb. As a result of this police officers have always attended emergency calls in order to preserve life in any way possible however it appears that this has now become obscured with police officers attending mental health and incident involving injuries due to the risk of life. Recent figures showed that in 2021/2022 “patients waited 8 and a half minutes on average, almost a fifth longer than in 2018/19” (The health foundation, 2022) for emergency services to arrive. It would appear that this is in direct correlation with amount of time police officers are “at the moment attending 80% of so called health and social care incidents” (BBC News, 2023). It would appear that due to the current demand on medical services police have unwilling been brought in to provide assistance. 

2.3 Changes in UK policing 
Policing in the UK has changed drastically over the last 100 years. Police now spend a massive amount of time (“20% – 40% (Policing News, 2023))  dealing with mental health reports. Whether these be concerning calls, missing person reports or someone attempting to harm themselves/others. In 1983 the mental health act was introduced. “The mental health act is a law that allows doctors and police officers to detain someone suspected of suffering from a mental disorder” (Geeky Medics, 2023). According to the NHS website it states that mental health (For example depression) can be dated back to interwar years, before the creation of the national health services. This comes after complaints that mental health has been on the increase in the UK (Peoples history of the NHS,2017). Mental health is however an ongoing crisis and does cause a massive strain on both police and medical services. 

2.4 Volume of medical incidents 
Within 2021 there were a reported “5,582 suicides registered in England and Wales” (Office for National Statistics, 2021). These statistics only appear to be on the increase and as such more and more strain is being placed on mental health services. As a result of this strain police are being forced to assist with reports of mental health incidents despite not having the qualifications or the knowledge of how to assist people in crisis (This is discussed within chapter 2.6).  Currently police officers spend “almost a million hours a year waiting in hospitals for mental health patients to be assessed, The equivalent of attending 500,000 domestic abuse incidents or 600,000 burglaries” (The Guardian, 2023). This demand not only takes officers away from conducting investigations and attending non-emergency reports but has a severe cost implication. According to research conducted by the BBC in 2019 found that UK police forces are spending “1.2 Million pounds a year on mental health reports, an increase from 494.2 thousand in 2018” (BBC News, 2019). Due to this massive increase in force spending police the article states that Police forces are now “pushing” back and stating that they are not a mental health service. 

2.5 Current views
2.5.1 Members of the public views 
There are many different contrasting views on whether police should attend medical emergencies. However the main view and opinion appears to be depending on the medical emergency. Many members of the public are happy for police assistance however some offer the opinion on whether police officers are trained to handle medical incidents. It would appear that the reason police officers attend these medical calls in the first place may be due to a risk factor. For example if someone has been stabbed or is in a mental health crisis stating they are in possession of a knife the question is asked whether it is safe for paramedics and ambulance staff to attend when they are untrained to deal with conflict. 
The questions whether police should be attending medical calls does not only appear to be one asked within the UK. It appears to be a ongoing issue and discussion within American states. An article written by Emily Van Der Meulen (2021) discusses how there is a barrier between North American police officers and members of the public. The article discusses how when suffering from mental health police would be a last resort for assistance due to many mental health patients also being in possession of illegal substances and subsequently arrested.  States such as Chicago have implemented a model called The crisis intervention team model. This model along with further assistance from hospitals and mental health services have resulted in less arrest and more support for members of the public (Watson A, 2017). 

2.5.2 Police officer and organisation views 
It currently appears that police and senior officers are under the opinion that police officers should not be attending mental health calls. Currently some forces such as Metropolitan police have pledged to attend less mental health calls. According to the BBC news page “from September, officers will only attend mental health 999 calls where there is an immediate threat to life” (BBC News, 2023). This comes as a result of police officers receiving a increase amount of reports for mental health related incidents.

An article written by Rhiannon Lane (2019) discuss the ongoing issue of police attendance at mental health incidents. Within the research Lane discusses how officers feel under prepared stating “I’m a police officer not a social worker or mental health nurse”. This only emphasises police opinions.  It currently appears that police officers are more than happy to attend medical calls if they are able to support someone however this support should only extend as far as until a medically trained professional such as paramedic or ambulance staff are able to attend.  Police officers should not be an option to deal with medical incidents but instead a tool or a temporary solution only utilised to preserve life. 


2.6 Current police practices and training 
2.6.1 Police first aid equipment
UK police officers are currently equipped with “Bandages, antiseptic wipes, gauze, disposable gloves, scissors, adhesive tape, medical tape and tweezers” (Brook T, 2023). These items are only basic first aide items located in any first aide box. Despite these basic equipment police officers are still required to attempt to stop bleeding or provide basic first aid to those that may have been arrested. This basic first aid is only meant to be used to assist the patient until further medical assistance can be obtained. There are however officers that carry further specialised equipment such as Firearms officers and public order medics. As stated by the College of Policing (2023) these officers are required to be trained to “NPPOTC MODULE F3” and require regular medic scenario training. NPPOTC MODULE F3 allows officers to be trained in advance first aide involving the use of oxygen tanks and tourniquets. These officers are required to be trained in more advance first aid due to the scenarios they face. These officers will attend potentially fatal incidents in which a casualty may be suffering extreme blood loss and as such they are required to stop bleeding. These officers regularly carry AEDs, oxygen tanks and tourniquets. 

2.6.2 Medical Training 
The majority of police officers are now currently trained to use AEDs (Automated external defibrillators) however this was not always the case. An essay written by Ross E (2001) describes how Police officers in the city of London followed American Policing and equipped specially trained officers with AEDs. Over a 3-year period officers attended 1103 calls in which members of the public were in some Sort of medical emergency. Of these 1103 calls AEDs were applied to 25 victims and 2 of which survived to hospital discharge. This is only a percentage of 15% however it is believed that if police did not attend these incidents the likelihood of survival would have greatly been decreased. An article written by Zipes D (2001) based on saving time in order to save lives in Indiana (USA) found that simply having police officers trained in first and equipped with AEDs did not improve the out of hospital cardiac arrest survival rate. This was due to the time delay in officers arriving in order to administrate the first aid. This article suggest that more members of the public are needed to be trained in providing basic CPR and first aid. CPR is an extremely important skill. The number of lives saved each year by CPR varies depending on the country and academic research however “As many as 5000 lives a year can be saved with over three million learning vital CPR skills in the UK in the past five years alone”( Risk assessment Products, 2019). There are approximately 30,000 SCA’s (Sudden cardiac Arrest) that occur every year in the UK out of hospital (Resuscitation council UK, 2021). The survival rate of someone surviving a SCA massively increases from 6% to 74% if CPR is delivered in the first three to five 5 minutes. 

Police officers trained via the college of policing model currently learn first response to a medical incident via the DR ABC approach (College Of Policing, 2023). This approach requires officers to assess the danger surrounding the victim, check for a response, air ways, breathing and circulation. After doing this initially check first aid is given by the use of chest compression and rescue breaths. A AED is also fitted if at the officers disposal. This training is of a basic nature and can be carried out by any member of the public who has had a basic training input. 


2.6.3 Mental Health training and useful programs 
Over a number of years mental health training within the police has increased due to many people being arrested, detained and taken to police custody when they are in fact suffering with a mental health crisis. Police currently receive training in how to identify mental health incidents but not necessarily how to deal with them. Police officers are not trained mental health professionals so are not able to solve the medical crisis however they are often left attending these incidents with very little support.  Not much can be found on the exact training police officers receive however Some police forces such as Dorset Police have programs such as the mental health street triage team which was set up in June 2014 and allows officers to contact mental health staff between the hours of 7pm to 3am, 7 days a week.  The main aim of this approach is to breakdown the barriers between police officers and individuals suffering from mental health. (MANN J, 2018)

An article written by Mental Health Today (2013) discusses how police officers require further training in regard to mental health. The article discusses how many suicides there are after police contact with there being “64 apparent suicides which occurred within two days of release from police custody”. This is only made more apparent and emphasis that police identification of both physical and mental illnesses needs to be improved as the IOPC (Independent office for police conduct) reported there “were 23 deaths in or following police custody” in 2022/2023 which was an increase of “12 from 2021/22 and the highest figure since 2017/2018” (Independent office for Police conduct, 2023). Although all these deaths were different with some being due to illness in police custody and others being suicide after being released. These statistics show that over the past year 6 not enough has been done to ensure that officers and police staff are aware of medical illness and that not enough support is being given to detainees while they are in police care. 


2.7 Positives/negatives of police officers attendance at medical incidents 
There are many positives of police officers attendance at medical incidents such as offering medical assistance to injured members of the public reducing the need for ambulance attendance and subsequently reducing the strain on medical services. However According to a media report of a study conducted in 2021 by Police federation of England and Wales found that “seventy- seven per cent of officers reported facing difficulties with their mental health during the last year with 90 per cent saying it was due to work” (Inews, 2021). How can police be expected to provide support to someone suffering with depression or other illness when they themselves may be suffering without support. Many mental health services do not speak to individuals in crisis if they are under the influence of alcohol or drugs, as stated by NHS Somerset (2023) they will only be able to offer basic advice until the individual is able think more clearly. This may be because the crisis is brought on as a result of in their intoxication and not their mental health. This poses a severe issue for police as what is the next course of action. It would appear police are then required to sit with the individual until they can be assessed. This only adds to the amount of time police officers spend in hospital. 


2.8 Conclusion and Gaps 
After reviewing the training and equipment issued to police officer it could be argued that when facing a mental health incident or first on scene for medical emergencies, they are not the most appropriate individuals to deal with these incidents. Although police receive basic first aid and basic mental health training this does by no means make them experts. They can offer initial treatment however most officers are unable to stop serious bleeding or assess complex mental health conditions. Despite this police are still attending what can only be described as ambulance calls.  As reported by the College of policing (2015) police spend an estimate 15-20% of their incidents linked to mental health in England and Wales.  Due to this there are concerns that police officers are being “increasingly relied on as the first resort for dealing with people with mental health conditions because of a lack of care in the community” (Lacobucci G, 2017). It would appear more needs to be done by other services as police time and resources can often be drained by the same person. 

A investigation conducted by Marsden M, Nigam , Lemetyinen H and Edge D published in 2020 where they took a sample of 15 Metropolitan police officers and asked a variety of questions surrounding their experience and involvement with mental health care and emergencies found that three main themes “Doing what’s right, challenges of working together and training versus experience”. This article states that the officers found a knowledge and skills surrounding dealing with mental health incidents were lacking and as a result found themselves struggling to make the best decision for that individual in distress. Police officers currently find themselves wanting to help someone however are unable to. Police attendance only appears to be a temporary solution. They themselves alone cannot resolve someone’s mental health issues or fix someone’s medical injuries. 

The next chapter of this dissertation and study will identify the research methods as well as the most appropriate research method to conduct primary research. This will also ensure that the research obtained is up to date perception of whether Police officers should be attending both physical and mental health incidents. There appears to be a gap in what mental health training police officers receive as well as do members of the public want police assistance when in a medical emergency. This will be something covered within my research.


Chapter 3: Research Methodology 

3.1 Introduction 
The previous chapter within this dissertation analysed the existing literature relating to Evaluation of how UK police officers deal with medical incidents/ episodes and whether they should be dealing with these incidents at all? This chapter will explain to the reader how the study will be carried out along with different research methods and techniques. Research is defined by Hampshire College (2022) as the “systematic inquiry that entails collection of data; documents of critical information, analysis and interpretation of that data in accordance with professional fields and academic disciplines”. 

There are multiple types of research. The two I have and will be using within this dissertation are primary and secondary research. As stated by Ajayi V (2017) “gathering data can be accomplished through a primary source (researcher in the first person) or a secondary source (researcher obtains the data that has already been collected)”. What this means is primary research is conducted by a researcher themselves such as through the use of surveys or interviews or experiments whereas secondary research uses the results of the primary research in order to base they research . 

Within this chapter, the research method that will be utilised will be determined by being the most suitable for obtaining and identifying the object discussed whether this be primary or secondary research. However it is extremely likely that a mix of both primary and secondary research will be used due to the time restraints and limited funding available. 

3.2 Research model 
There are numerous research models which a researcher could use and adapt to suite their research. One of the most widely used and developed research models is the research onion. This model was developed by Saunders Et Al in 2007 and at is simplest “describes the different decision you’ll need to make when developing a research methodology” (Phiar D and Warren K, 2021). This method is widely used as it is flexible and allows the researcher to take into considerations the models six layers: These layers are the researchers philosophical position, the approach, research strategies, choices, research timelines and the data collection utilised. (Alturki R 2021). 
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Figure 1: Research onion (Saunders et al., 2019, p. 108)

3.3 Research philosophy 
Frank C (2013) details that within research methods there can be many methods of understanding. Namely Frank discusses positivism, post – positivism, quantitative and qualitative philosophies. Within the paper positivism is discussed as the clear approach to investigating phenomena and as such free from bias from the researches beliefs and opinions.  Positivism falls under the epistemology philosophy which is in its basics form is the theory of knowledge and relates to the minds relation to how reality is interpreted. Positivism comes up with questions related to the research that you can test, allowing the user to measure the accepted knowledge of the world. Post Positivism however is opposed to this interpretation and instead explores in depth phenomena from a quantitative perspective. One method is not necessarily better than another however one can be more appropriate for one particular research/ theory. Qualitative research on the other than is described as non numerical data such as texts, videos or audio recordings. 

3.4 Research approach 
There are two types of research approaches which are commonly utilised within research methods. These approaches are the inductive and deductive method.  The University of Warwick (2016) states that induction is the process by which we draw a general conclusion from the individual instances where as deductive method seeks to draw valid conclusions from initial premises. What this means is indictive method goes from data to a theory where as deductive is the complete opposite. 

Within this dissertation I will be using the deductive method as I aim to collect data to either confirm or to disprove theories and objectives identified within earlier chapters. Within earlier chapters I have addressed theories and aims that will be tested through the use of surveys sent to members of the public. In turn this will allow me to obtain a wide range of data either confirming my initial suspicions (that police officers should not be attending medical incidents) or negating it. 

3.5 Data collection 
According to Swanson R and Holton E (2005) there are two main types of data collection. These are quantitative research data and qualitative research data. Quantitative research is describe as the most appropriate method of data collection and analysis for large groups as it makes generalisations. This is extremely beneficial when comparing results from large groups. Qualitative research is describe as the opposite. It allows researches to understand specific groups or and results however at the cost of time and labour intensity. For this research paper Quantitative method will be utilised  as it will be the best way to analyse the results obtained within the questionnaire and is the best way to answer the question of this dissertation. Collection of data for this questionnaire could be obtained through open or closed questions. Open questions will allow the user to provide a written answer using opinions or facts however the closed questions force the user to answer with a yes or no allowing me to obtain statistics instead of opinions. 

3.6 Limitations 
There are various limitations that may occur while conducting the research for this dissertation such as the time of year or demand on emergency services. Questionnaires will be completed during the end of December and January months and as a result these months are known to be very busy and demanding for both members of the public and emergency services. This may cause issues for the questionnaires as I currently intend to gather approximately 100 responses however individuals may be too busy or committed to complete long questionnaires. As such this is something that will need to be taken into account when designing questions. 

3.7 Ethic considerations 
Information will be provided to all participants that the questionnaire is a voluntary basis and that there is no pressure to answer any questions. Only individuals over the age of 18 will be able to answer the survey. This is to ensure that they understand all the information being asked. Within this stage information will also be provided that result are being utilised within a university dissertation and whomever the university deems necessary and appropriate to share the results with may have access to the results. However although results and findings will be shared no personal data will be revealed. All data collected must be stored correctly ensuring that UWTSD guidelines are not breached. 

3.8 Conclusion
within this research methodology I have explained how I will be conducting my research through the use of questionnaires using a closed ended questions in to allow me to best analyse the results as open ended questions offer to wide of a response prohibiting me from examining the question being asked within the dissertation. The next chapter will review these findings.



Chapter 4: Research Analysis 

4.1 Introduction
The purpose of this chapter is to analyse the results of my questionnaire. The questionnaire was designed to be share with Police officers, Members of medical fields and the general public. The questionnaire took no longer than 5 minutes to complete. The questionnaire was sent to fellow officers within South Wales police as well as individuals within medical fields (such as nurses) in order for it to be disseminated to others. There were numerous responses however due to using the free version of Survey Monkey I am only able to view the first 25 responses. Of these 25 responses 15 were police officers, 6 worked in medicine or medical fields and 4 in other job roles.  All 25 individuals answered all 10 questions, this allowed me to obtain a quantitative data range and allows me to compare how many individuals believe Police officers should be dealing with mental and physical health incidents. Only the closed questions figures will be shown below. This is because some of the questions asked such as those including why did you think this at the end of them produced very generic similar results. None appeared to offer reasons why police should be attending medical incidents other than to preserve life and limb . I will discuss these result below 

4.2 Questions Asked
Within the survey there were 10 questions. I was only able to ask 10 questions as any more questions required payment. As a result of this I had to ensure that these questions were accurate and covered the main aim of my research. This did however assist the questionnaire as ensured that there was a clear focus. These questions were: 

Q1.  Do you consent to taking part in this survey? Results will be kept for academic research and may be shared with whoever the university deems relevant. All results however will remain anonymous. 
Q2.  What Career do you work in? 
Q3.  Should Police officers attend mental health incidents? Please explain Why 
Q4. Should police officers attend reports of physical injuries? Please explain why 
Q5. In your opinion Are UK Police officers suitably trained to support individuals suffering with mental health? 
Q6. Are UK Police officer suitable trained to deal with physical injuries? 
Q7. Should Police officer receive further training for medical episodes/ Incidents? 
Q8. If you were suffering with a mental health emergency who would you like to receive support from? Please explain why
Q9. If you were suffering with a physical injury who would you like to receive support from? Please explain why. 
Q10: Do you think medical incidents/episodes cause a unnecessary strain on police services? Please explain your answer. 

[bookmark: _Hlk162966197]4.3 Results of questions 
Figure 1: Showing Q3
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Figure 2: Showing Q4. 
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Within Figure 1 and 2 the majority opinion is the police officers should not attend medical incidents.  Within figure 1, 7 individuals (28%) believed that police officers should attend mental health incidents where as 18 individuals (72%) believed otherwise. Within Figure 2, 9 individuals (36%) believed that officers should attend reports of physical injuries where as 16 individuals (64%) believed officers should not be attending these reports. Within figure 2, 13 comments were also obtained. These comments appears to share a main view. These comments state that police should only attend if there is a risk to life unless a criminal offence has been committed. These results appear to be the same as research I have discussed within previous chapters of this dissertation.

Figure 3: Q5 
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Figure 4: Showing Q6
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As seen above within Figure 3, only 2 individuals (8%) stated they believed that police officers were suitably trained to deal with mental health incidents. Further to this 23 (92%) others stated that they did not believe that officers were trained to deal with these sort of incidents. This is in direct line with research I have obtained in earlier chapters stating that police officers do not receive a large amount of training in this area.  There is however a different view when it comes to physical injuries. As show in Figure 4, 20 % of participants believed officers are suitable trained to deal with physical injuries where as 44% believed officers were not trained appropriately.  There were however 36% of participants who offered their opinions. Within these opinions many believe that officers are suitable trained to deal with minor and basic first aid incidents however could be better trained to deal with serious injuries such as stab victims. Again this is in line with research I obtained from Ross E (2001) where he discusses how police officers are trained to provide basic first aid to victims. 


Figure 5: Q8
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Figure 6: Q9 
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Figure 7:Q10
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Within Figure 5 and 10 it would appear that all 25 individuals would prefer that physical and mental health treatment be administered by a medical professional instead of police. Throughout the survey the main result appears to be the same, Individuals whether they be police officers, medical professionals or members of the public believe that police officers should not be attending these incidents unless it is a last resort and only to assist in the first instance. Figure 7 highlights that 80% of participants believe that these incidents causes strain on police forces. 4% believed otherwise and 16% were unsure. Within this question multiple opinions were obtained in which they state that police spend too long waiting with patients at hospital or mental health suites. This is also shown within previous chapters where an alleged “1 Million hours are spent on mental health incidents each year”  (NPCC, 2023). This was further  evidenced with  Police forces such as Merseyside reporting a increase from “7,629 in 2017 to 28,039 last year – 313% rise” (BBC News, 2023).

4.4 Conclusion
By analysing the responses to the question asked it is clear to see that individuals would rather be treated by trained medical professionals and that they believe that police are not the best suited and should not be relied on.  The research obtained highlights that police should only be attending as a last resort and only if there is a risk to life. Not only do police officers themselves believe this but medical professionals and members of the general public. 
Initially I was not aware that there was a limit on how many reposes I was able to view. After being made aware I decided to take the survey offline as any more response obtained were not recorded and unviewable. This limits my results slightly as I am not able to obtain a large amount of data to obtain accurate results and as such instead have a smaller result group. If I was to do this research again I would attempt to obtain funding in order have access to more results. 




Chapter 5: Findings and Conclusions 

5.1 Introduction
Within previous chapter objectives were identified for this study. By focusing on these objectives I intend to review these objectives along with the questionnaire in order to identify the overall findings, limitations and develop a conclusion to the initial question asked that this dissertation is based on.  The objectives of the dissertation are: 
· Whether serving police officers and members of the public believe police officers should be attending medical incidents. 
· Police training and equipment when it comes to medical treatment/ dealing with medical episodes. 
· Evaluate the benefits and negatives of front-line police officers attending medical incidents. 
· Are police the correct individuals to be dealing with these incidents. 
By doing this I believe I will be able to come to the conclusion on whether the dissertation as a whole was a success or consider to be a failure with further enquires to be conducted. Within chapter 3.1 I stated that primary and secondary research would be used. The one which I used within this dissertation was Primary research. Through creating my own surveys I have been able to obtain first hand results. 

[bookmark: _Hlk162967289]5.2 Whether serving police officers and members of the public believe police officers should be attending medical incidents. 
This research objective was achieved through the questionnaire. There was a variety of opinions obtained, this is highlighted in the previous chapter. However the overall opinion appeared to be that police officers should only attend medical incidents if there was a risk to life or only to assist medical professionals. This was also highlighted within the literature review chapter of the dissertation. I identified and discussed multiple documents from high ranking police officials or organisations which stated that police officers were spending too much time dealing with medical incidents and instead medical professionals needed to step up and take primary when it came to these incidents. This also answered the 4th objective for whether police are the correct individuals to be dealing with medical incidents as numerous individuals that completed the servey stated that they would preferably receive treatment from medical professionals over police officers. 

[bookmark: _Hlk162967325]5.3 Police training and equipment when it comes to medical treatment/ dealing with medical episodes. 
From my research it would appear that police only have and are trained in basic life saving treatment. Although this level of training is improving members of the public would still feel more comfortable receiving treatment from medical professionals unless it was a life or death situation.  Within the questionnaire numerous police officers answered that they felt that they did not have the appropriate level of training or knowledge to assist individuals suffering with mental and physical health issues. This was also highlighted within the literature review chapter as articles published by police officers stated that they were police officers not mental health professionals. 

5.4 Evaluate the benefits and negatives of front-line police officers attending medical incidents. 
This research objective was achieved through research and question within the survey conducted in previous chapters. The benefits identified within research and the survey appeared to arrive at the same conclusion. The benefits were life saving treatment is supplied sooner saving peoples life however this places further stress and responsibility on police officers as they are required to use training and tool which they may not use very often. This only added stress and responsibility further increases strains on police forces. 

5.5 Limitations 
Within this dissertation I have identified a few limitations. The main limitations in which I have identified was funding and potentially bias research. This dissertation and as such the survey was conducted without any funding. As such I was only able to obtain a set number of response before paying for access to further responses within the questionnaire. This caused issues as I was then limited to the first 25 responses of the survey despite having numerous more. With more funding the survey could be shared through a variety of advertisement agencies and as such allow me to obtain a wider range of results from different groups with different views on the topic.  In addition to this I discovered that the results/ articles within my research were very factual and statistic based, such as number of medical incidents police attended, or they were written by police officers and officials which raised possibly issues of bias views.  

Since conducting this dissertation there has been a new national guideline implemented in England and Wales. This new guideline is titled Right Care Right Person (College of Policing, 2023). This new guidelines whole basis is the same as this dissertation, That support should be provided by the organisation best able to offer that support. For example police now only attend mental health reports if there is a risk to life. Their attendance however will only be to ensure the initially safety of those involved and instead the ambulance service will now have to deal with these incidents. This guideline has only recently been implemented within police forces and as a result there are currently no statics available.

[bookmark: _Hlk162967384]5.6 Conclusion + Recommendations 
To conclude, I do believe that this dissertation has been a success. With no funding and basic surveys it would appear that the main topic of discussion that this dissertation is regarding (Whether police should deal with physical and mental health incidents) has been answered. If I or another researcher was able to conducted this dissertation again I would recommend that the focus should be to obtain some form of funding. Other than individual papers and articles there does not appear to be a collection of the general public views of the issue. As a result of this, my advice and aim would be to obtain a wide range of results obtained from individuals across the UK involving police officers, medical professionals and members of the public, These views could then be compared with how police forces in other countries deal with the incidents.  In order to obtain a true accurate answer for whether police officers should be attending physical and mental health incidents a greater research sample is needed. From the research that I have obtained however I would say that members of the public, police officers and medical professionals agree that police officers should not be attending medical incidents and that they do requires further training. 

5.7 Self reflection 
Throughout the study, the I gained a deeper insight into mental health and how members see police officers while they are in they most vulnerable time. This study has at time presented me difficulties in time management. Although I was able to complete all models in time the dissertation has taught them the process of self learning and the importance of time management and engagement with the dissertation tutor. The time spent discussing this dissertation with the tutor provide vital and allowed work to be completed on time and to the researchers best ability. As a result of this dissertation the I have gained a greater knowledge and understanding of mental health. This will be massive benefit as I continue through my career. 
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7.2 Questionnaire results 
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7.3 Dissertation proposal 

7.3.1 Title & Introduction 
Evaluation of how UK police officers deal with medical incidents/ episodes and whether they should be dealing with these incidents at all? 

This dissertation will evaluate how Police officers in the UK currently deal with medical incidents such as those requiring first aid or suffering with mental health episodes. It will also evaluate whether police officers should be dealing with these incidents at all. The research covered within this dissertation will include surveys completed by police officers as well as members of the public. This is to gain their views and opinions on the topic. The reason I have chosen this topic is because I would like to understand who members of the public would rather see deal with these sort of incidents. I would like to establish if they feel comfortable with police officers dealing with these incidents or if they feel better support can be offered by others. This also allows me to evaluate how members of the public feel are police currently deal with medical incidents and episodes and whether police focus and funding should be prioritised elsewhere. 


Currently police officers spend “almost a million hours a year waiting in hospitals for mental health patients to be assessed, The equivalent of attending 500,000 domestic abuse incidents or 600,000 burglaries” (The Guardian, 2023). This poses the question could police time and resources be better spent somewhere else?

A significant number of these mental health incidents require very little police involvement however result in a massive resource drain. With in an article published by The National Police Chiefs Councils (2023) a new approached will be utilised to deal with mental health incidents in order to best resource police time and resources.

7.3.2 Research objectives 
This research will evaluate: 
· Whether serving police officers and members of the public believe police officers should be attending medical incidents. 
· Police training and equipment when it comes to medical treatment/ dealing with medical episodes. 
· Evaluate the benefits and negatives of front-line police officers attending medical incidents. 
· Are police the correct individuals to be dealing with these incidents. 

7.3.3 Literature review 

Currently UK police forces attend a variety of medical incidents and episodes. Although the police force was not intended for these incidents when it is a matter of risk to life or serious injury they will attend to preserve life and assist members of the public the best they can. 

According to an article published by the National Police Chiefs Councils (2023) Police forces across England have signed a “National Partnership Agreement” stating that they will not always be dealing with mental health incidents and instead will only be attending if there is a significant number which involves risk to safety of crime. 


[image: ]
(BBC News, 2019) 

According to BBC News (2019) help for mental health calls cost UK police forces 1.2 Million pounds a year and that the amount of mental health incidents police officers has increased from 385.2 thousand to 494.2 thousand between the years of 2014 to 2018. The articles suggest that these figures are only expected to increase as more members of the public seek support for their mental health.  
According to the College Of Policing (2020) Currently frontline officers, unless in a specialist role, are currently trained in basic life support and basic first aid. This means that police officers can only offer the basic level of support to members of the public until ambulance crews or paramedics are able to attend. As stated by Chief Constable Andy Marsh, CEO at the college of policing (2023) “Police are not trained mental health professionals”. This emphasis that the views by senior police officers is that police should not be dealing with mental health incidents unless there is a sever risk to life or injury. This is only further evidenced with articles from the BBC stating that “Police are compassionate and highly skilled but they are not trained to deliver mental health care and spend an average of 10 hours with patients when they are sectioned under the mental health act” (BBC News, 2023) 

A investigation conducted by Marsden M, Nigam , Lemetyinen H and Edge D published in 2020 where they took a sample of 15 Metropolitan police officers and asked a variety of questions surrounding their experience and involvement with mental health care and emergencies found that three main themes “Doing what’s right, challenges of working together and training versus experience”. This article states that the officers found a knowledge and skills surrounding dealing with mental health incidents were lacking and as a result found themselves struggling to make the best decision for that individual in distress. 

7.3.4 Summary of research 
Research will be conducted via means such as a questionnaire. The website I will use to complete and create this questionnaire will be survey monkey.  The reason I will be utilising questionnaires is because it’s a “cost effective research tool and a simple way to collect data at a lower cost” (Picincu A, 2018) 


A variety of questions will be utilised in order to obtain useable research and easily analysed. I will be using this method of research as it allows me to obtain members of the publics personally views on the question being asked. It also allows the user flexibility as the survey can be completed at any point in time before the closing date. I currently aim to gather approximately 100 participants for the survey. I currently am aiming for a 50/50 spilt of responses from surveying police officers to members of the public.  
The survey will be completed anonymously and as a result allows the user the chance to provide their opinion without any back lash or peer pressure from others. This will result in the best accurate evidence/ research being obtained. 

7.3.5 Summary of sampling 
The target sample for this project will be both police officers currently working within the UK and members of the public aged 18 or over. I will also make attempts to obtains results from individuals working in the medical field such as doctors, ambulance staff or paramedics however I can not be certain that I will obtain any results of from individuals in these fields.  Police officers and members of the public opinions will prove vital within this research as it would be police officer dealing with the medical episodes and members of the public receiving the support from police.  It is down to members of the public to answer who they would best feel supported and should deal with medical incidents and episodes as it could be themselves in those situations relying on either police of medical professionals. 
I currently intend to create two questionnaires. This is because one will be tailored for police officers with questions asking them to identify what area/ department the operate in. These questions will not be relevant to members of the public. Both will however utilise the same questions when asking their opinion on whether police should deal with medical incidents/ episodes. 

7.3.6 Ethical issues 
Information will be provided to all participants that the questionnaire is a voluntary basis and that there is no pressure to answer any questions. Only individuals over the age of 18 will be able to answer the survey. This is to ensure that they understand all the information being asked. Within this stage information will also be provided that result are being utilised within a university dissertation and whomever the university deems necessary and appropriate. 

7.3.7 Time scale 
Below are the dates that each section of my dissertation will be completed by. 

	DATE
	PLAN 

	Proposal & Ethics Form
	28/08/2023

	Literature review
	06/11/2023

	Research Methodology
	18/12/2023

	Questionnaire – Created & disseminated
	18/12/2023

	Analysis of Results
	05/02/2024

	Conclusion & Recommendations
	11/03/2024

	Final Dissertation
	08/04/2024

	
	


 

7.4 Ethics Form 

	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Joseph Dylan Morgan 

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	University of Wales Trinity St. David 


	4
	Campus:
	
Swansea 

	5
	E-mail address:
	


	6
	Contact Telephone Number:
	


	
	For students:

	7
	Student Number:
	2031235

	8
	Programme of Study:
	Professional Police Practice 

	9
	Director of Studies/Supervisor:
	





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	Evaluation of how UK police officers deal with medical incidents/ episodes and whether they should be dealing with these incidents at all?

	2
	Proposed start date:
	10/08/2023
	Proposed end date:
	08/04/2024

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

To examine whether front line police officers should be dealing with medical incidents. I will establish what medical incidents and episodes UK police officers currently attend. The equipment and training they currently receive for these incidents and whether members of the public as well as serving police officers feel they should be attending these incidents at all. 

(this box should expand as you type)

	4
	Research Question

Evaluation of what types of Medical incidents police officers currently attend (mental health and physical health) and whether they should be attending due to the level of support/ medical service they can offer to members of the public. 

(this box should expand as you type)

	5
	Aims of Research Activity

This research aim is to discover the opinions of police officers and the general publics perception of frontline officers attending medical calls/ incidents and whether they believe this is appropriate and should be covered within the role of a police officer. 

(this box should expand as you type)

	6
	Objectives of Research Activity

This research will evaluate whether serving police officers and members of the public believe police officers should be attending medical incidents. This research will evaluate the current police training and equipment when it comes to medical treatment and life preservation. 

This research will evaluate the benefits and negatives of front line police officers attending medical incidents and episodes to establish whether police officers should be attending these incidents or even if they are the suitable persons to be attending these incidents. 

(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	
Research within this dissertation will be conducted by questionnaires via survey monkey. The website I will use to complete and create this questionnaire will be survey monkey.  

A variety of questions will be utilised in order to obtain useable research and easily analysed. I will be using this method of research as it allows me to obtain members of the publics personally views on the question being asked. It also allows the user flexibility as the survey can be completed at any point in time before the closing date. I currently aim to gather approximately 100 participants for the survey. I currently am aiming for a 50/50 spilt of responses from surveying police officers to members of the public. To obtain this split response I will send the survey to colleagues and Police internal home pages. I will also share the survey vis social media (in order to obtain members of the publics views). 

There are however negatives to this approach as I can not control how many individuals answer the survey. This means that I may get more or less than 100 response and the split may not be equal. I will however try my best to manage this. 
 

(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	
Questionnaire will be disseminated to South Wales Police officers and members of the public across the UK. Social media platforms such as Twitter/ Instagram will be used to disseminate the questionnaire. Enough Time will be provided in order to best obtain a wide variety of results.
(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	
N/A

(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
Estimated 100, including 50 police officers and 50 members of the public

(this box should expand as you type)

	11
	Who will the participants be?

	

Members of the public and Serving South Wales Police Officers 
(this box should expand as you type)

	12
	How will you identify the participants?
	
The questionnaire will be shared and sent to serving South Wales Police officers as well as to members of the public via the use of social media and police home pages.  The aim of this is for members of the public to share the questionnaire with friends, families and associates. There is no target group such as set age however individuals must be over the age of 18 to take part in the questionnaire. 


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:


(this box should expand as you type)
	How you will mitigate the risk to participants:


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:



(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
Feedback and information surrounding the questionnaire will be provided at the beginning to all participants. This includes their right to withdrawal from the questionnaire at any stage and what will be done with any questions completed/ unsubmitted.  Within this stage it will state that the questionnaire is a completely voluntary basis and all answers and submissions or the users independent opinions and confidential. This allows the user the ability to refrain from answer every question as well and deciding not to take part once already started. 

By offering the survey to be anonymous individuals can provide their true opinion without any fear of repercussions or peer pressure. 

All the above will be stated/ provided to participants prior to completing the questionnaire to ensure that all views are the users own and are not subject to any persuasion or peer pressure. 

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
Information will be provided to all participants that the questionnaire is a voluntary basis and that there is no pressure to answer any questions. Within this stage information will also be provided that result are being utilised within a university dissertation and whomever the university deems necessary and appropriate to share the results with. 

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Questionnaires will not require any personal details and as such will be completed anonymously 

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	X

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	PC 8013 Joseph Morgan 
	Date: 11/08/2023 




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




Word Count: 
Chapter 1:  Introduction - 325 Words 
Chapter 2: literature review - 2802 Words 
Chapter 3: Research methodology – 1147 Words
Chapter 4: - Analysis of Results – 1128 Words
Chapter 5:  Findings and conclusions – 1181 Words 
Total = 6583 Words 

Research proposal – 1294 Words 
Ethics forms – 811 Words
Total word count Overall – 8688 Words 
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