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[bookmark: _Toc216098855][bookmark: _Toc216105200]1. Introduction

[bookmark: _Toc216098856][bookmark: _Hlk216355383]Identification of a specific job role is important for career development along with focusing on personal and professional development. The report is about the selected job role of Health Care Assistant (HCA) and essential skills for following an appropriate academic style. As per the views of Preum et al. (2021), Health Care Assistants interact with the public for the improvement of health outcomes. The description of the selected job role, along with its responsibilities, will be discussed in the report. Required skills for the job role and strategies to achieve the job role are also going to be discussed.  
[bookmark: _Toc216098857]

[bookmark: _Toc216105201]2. Health Care Assistants in the Health and Social Care Field
[bookmark: _Toc216098858][bookmark: _Toc216105202]2.1 Description of Health Care Assistants in Health and Social Care
[bookmark: _Toc216098859]Health Care Assistants (HCA) play a crucial role within the sector of health and care, whom need to work under the guidance of NHS standards and qualified health care professionals, such as nurses and doctors. They are important in providing emotional support and hands-on care to patients. They work in diverse and various settings, including care homes, clinics and hospitals. Health Care Assistants need to manage administrative healthcare tasks, along with supporting clinical duties (Indeed, 2025). 
 
[bookmark: _Toc216098860]Health Care Assistants provide emotional support to patients by talking to them, providing reassurance and offering companionship. They are also responsible for monitoring vital signs by regularly checking and recording pulse, respiration rate, blood pressure and temperature of patients. (NHS,2020). The knowledge of technological integration is important for healthcare workers as the field is defined as complex (Alowais et al., 2023). Their responsibilities include restocking supplies, along with maintaining a clean and safe environment by ensuring hygiene to prevent contamination. There is a requirement of key skills of successful Health Care Assistant including empathy and compassion, communication and observation.

[bookmark: _Toc216098861][bookmark: _Toc216105203]2.2 Explanation of Most Significant Skills Needed for Health Care Assistant in Health and Social Care
[bookmark: _Toc216098862]Several skills are needed to become a Health Care Assistant along with improving workability, which need to be maintained properly for better quality health and care services. 

[bookmark: _Toc216098863][bookmark: _Hlk216355583]Communication Skills: Effective communication skills are important among Health Care Assistants towards building trust, along with ensuring the safety of patients. Health Care Assistants are known for maintaining the primary link between patients and other professionals in the sector, such as doctors and nurses. The skill is important among them to build proper trust and improve the quality of healthcare by maintaining team coordination. With effective communication skills, they can properly convey knowledge and information by maintaining accuracy in reports, which is important within the healthcare sector. For instance, appropriate communication skills have been defined as important and required for Nursing Assistants (NIH, 2022). 
[bookmark: _Toc216098864] 
Empathy and Compassion: Empathy is a key skill needed to understand the feelings of others; on the other hand, compassion is relevant to evaluate the desire to ease their sufferings. These skills are fundamental in terms of providing person-centred care based on the requirements of patients. These skills are effective for the holistic wellbeing of patients, as Health Care Assistants can provide care for the whole person by developing these skills, not just focusing on their physical ailments. As per the comment of Hu et al. (2024), empathy is defined as important in managing better relationships among healthcare providers and patients. For example, they can support patients with intimate care activities, such as using toilets or bathing.  

[bookmark: _Toc216098865]Observation skills: The skills of observation among Health Care Assistants are important to provide attention to details. HCA work as the frontline care workers and they need to notice every subtle change in the health and behaviour of patients. Keen observation skills have been identified as essential for the safety of patients. These skills are effective for the early identification of issues and accurately documenting them for further improvement of patients’ health. For example, Health Care Assistants can provide more individualised and personalised care to patients by observing their needs and issues of patients properly with keen observation skills. As stated by Hagger and Hamilton (2022), the Social Cognitive Theory is a key example of social cognition, which is widely applied. The theory helps suggest that the behaviours of patients can be learned through observation.  

[bookmark: _Toc216098866][bookmark: _Toc216105204]3. Strategies for Skill Improvement for Health Care Assistant
[bookmark: _Toc216098867][bookmark: _Toc216105205]3.1 Three Strategies to Improve the Skills for Health Care Assistant
[bookmark: _Toc215747463][bookmark: _Toc216098868]It has been defined as important to achieve these skills in terms of becoming a successful Health Care Assistants within the health and care field. In terms of attaining these skills, the three most relevant strategies can be effective, such as active listening training, attending specialised patient-experience workshops and using structured checklists or documentation templates. 

[bookmark: _Toc215747464][bookmark: _Toc216098869][bookmark: _Toc215747465]1. Active listening training to improve communication skills: This strategy can be effective in terms of improving the communication efficiency of Health Care Assistants. The training works beyond hearing only words. It is effective to teach specific techniques, like summarising, reflecting and paraphrasing feelings in terms of backing to patients. Measuring the concept of active listening is also efficient in ensuring that Health Care Assistants have truly understood the needs of patients’ and concerns. It has also been described as vital in building trust and gathering relevant data by maintaining accuracy in terms of reporting senior professionals in the field. For example, active listening from Coursera is effective in terms of improving the communication skills (Coursera, 2025).
[bookmark: _Toc216098870]
[bookmark: _Toc215747466]2. Attending specialised patient-experience workshops to improve empathy skills: Workshops have been identified as often used for reflective exercises and guiding discussions in terms of helping Health Care Assistants. It helps them to understand the perspective of patients, along with their requirements. This strategic choice has been evaluated as important to improve the concept of empathy and compassion among patients.  As per the comment of Hagger et al. (2022), the theory of planned behaviour is appropriate in analysing the intentions of individuals to analyse their acts. The simulation process of the workshops is relevant in terms of providing an understanding of Health Care Assistants about the feelings of being dependent on others for basic needs. For example, empathic care is beneficial for patients, and empathy training for practitioners is effective in terms of enhancing empathy (Howick, de Zulueta and Gray., 2024).
[bookmark: _Toc216098871]
3. Using structured checklists or documentation templates to improve observation skills: The strategic choice can be impactful in terms of improving the observation skills among health care assistants. With the use of standardised checklists for different activities, health care assistants can follow the methodological process of medical care for patients. This systematic process can also be appropriate in terms of reducing risks of overlooking and decreasing errors. For example, observation has been evaluated as impactful in terms of managing rich contextual information in the health care sector (Alfred et al., 2022).
[bookmark: _Toc216098872]
[bookmark: _Toc216105206]4 Conclusion
[bookmark: _Toc216098873]From the research in the report, we conclude that the role of Health Care Assistant is crucial within the health care sector. They are duty bound to support patients and provide them with extensive care for the improvement of health care quality. The key skills required to become a successful Health Care Assistants have been identified as empathy and compassion, observation and communication. Building good relationships with patients and working well with other healthcare staff are also very important. Strategies to improve these skills among the health care assistants can be implemented to improve practical skills in the role.
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