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To develop a critical approach to workplace thinking based on established theoretical
models.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate
the ability to:

discriminate and analyse the difference between beliefs, attitudes and values within a
workplace context;

critically assess their own beliefs, attitudes and value systems and their impact on
workplace behaviour;

apply the critical assessment of an appropriate management theory to evaluate how
someone with different beliefs, attitudes and values might interpret the theory
differently.

INDICATIVE CONTENT

Basic principles of logic.

Use of logic to establish causal relationships.

Skills in presenting rational arguments and debating points of view.

Value and purpose of reflection in supporting learning.

How emotions, values and beliefs affect rational discourse.

Techniques for comparing and evaluating alternative propositions critically.
Inductive and deductive reasoning.

Theories of management such as Human Relations, Scientific Management,

Contingency Theory, Systems Theory, Bureaucratic Management.

Significance of beliefs, attitudes and value systems in shaping human behaviour e.g.
sustainability and future proofing.

Relationship between beliefs, attitudes and value systems and culture and norms.



LEARNING AND TEACHING STRATEGY

Through practical activities and seminar presentations, students will be introduced to
appropriate theoretical models and methodological frameworks to inform personal
experiences and examples drawn from the workplace. Critical reflection will be integral to
each formative exercise which will challenge each student to demonstrate their knowledge
and understanding in a variety of ways appropriate to the workplace.

EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

Does the module contribute to ESD? | Yes
If yes please provide brief details (no more than 100 words):

Education for sustainable development is the process of equipping students with the knowledge
and understanding, skills and attributes needed to work and live in a way that safeguards
environmental, social and economic wellbeing, both in the present and for future generations.

This module aims to develop students’ ability to think critically. To develop a critical approach to
workplace thinking based on established theoretical models and these skills will be developed
with regard to sustainability issues within the context of the workplace. Critical thinking is
fundamental to not only a meaningful education, but also to being an active and engaged global
citizen and a prospective employee.

Students will also be encouraged to actively implement or contribute to changes that promote
sustainable development within the scope of their own learning experience and study
environment and effectively engage with real-life problems relevant to sustainable development.

ASSESSMENT
Assessment: Coursework

Assessment Summary

Activity type Percentage
Written exam
Coursework 100%
Practical
TOTAL 100%
Essay or report format (4,000 — 5,000 words or equivalent) 100%

Within this module, the assessment requires the student to identify and agree a specific
organisational context in which they can apply critical thinking and evaluation in the context
of beliefs, attitudes, value systems and management theories. The specific organisational
context should be sufficiently complex so as to allow the student to demonstrate the
application of an appropriate level of workplace critical thinking and to conduct an evaluation
of the agreed scenario. Relevant management theories must be identified, making clear
why they are relevant to the student’s role.



Exemplar: Student volunteer

As a result of a significant funding cut from Central Government, a local Careers Advisory
Service for young people not in education or training (NEET) has been required to reduce
the time that it is able to allocate to each client and rely more heavily on other forms of
electronic rather than face-to-face communication. Using the various exercises identifying
the value systems evidenced by the existing workforce, comprised mainly of retired
volunteers, critically analyse the way in which this change of approach might be managed.
Prepare a report for your Senior Manager outlining your critical thinking and the application
of appropriate management theories to support your proposal.

The learning should be related to either their current organisation, or if not currently working

within an organisation, they may complete this task in relation to an organisation with which
they are familiar. This could include experience working in a voluntary capacity.
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