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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will compare and analyse the main stress-resilience techniques (A & B) I have utilised since I started my career as a police officer. Due to the reflective nature of this task, I will be using Gibbs reflective model in order to structure my academic work. 
 
As stated by The University of Edinburgh (2020) The Gibbs reflective cycle consisting of six stages;

Stage 1 – Description (of the experience). This is where I will describe the situation in terms of what happened and what the outcome was. In relation to this task, I will describe the techniques I utilised in order to manage the demanding needs of my new role and how I carried them out.
Stage 2 – Feelings (and thoughts). I will discuss how I felt during this time, how I felt before and after and how I feel about it now. 
Stage 3 - Evaluation and Analysis (both good and bad). This stage is concerned with reviewing my actions and critically assessing them in order to establish which worked effectively and which were not as effective as anticipated or desired.
Stage 4 – Conclusion (what I have learned).  This is where I summarise my findings with regard to whether the techniques used were effective, what alternatives I could implement to bring about a more desirable result and what skills I should develop going forward.
Stage 5 - Action Plan (managing similar situations/changes). In this section I will conclude with what I might do if faced with the same or similar situation again in the future, with particular emphasis on what I would do differently if required.

In order to develop resilience and manage stress, we must first understand what stress is and determine some of the causes behind it.  The World Health Organisation (2023) defines stress as a natural response to challenges and threats, a reaction to worry and tension. The mental health charity Mind (2022) conclude that stress occurs when we find ourselves in situations or circumstances we feel unable to manage. Stress can manifest itself as a wide range of both psychological and physiological symptoms including, but not limited to, headaches, disturbed sleep, anxiety, depression, stomach aches and muscle fatigue. Our bodies release stress hormones in reaction to stress, which amplify the fight-or-flight response and boost immunity. It is commonly believed that we require a certain amount of stress in our lives in order to cope with our day-to-day tasks and challenges in an effective manner. However, stronger stress reactions can also be beneficial in helping us overcome discomfort or fear. 
 
My experience of initial training to become a Police Constable was unlike any other personal or professional challenge that I have previously experienced, earlier roles as a waitress, cleaner and working in a custom clothing business gave me little opportunity to experience the demands that I face in my current role. During these past six months, I have at times certainly felt under pressure as a result of both academic demands and physical challenges. During police training, there is an overwhelming amount of information to consume, digest, and understand in order to ensure officers protect the public and carry out the responsibilities of their role with professionalism. It is natural when placed in any new situation, especially those with immense learning needs, to feel under pressure and stressed. As we begin to understand our learning and see it effectively put into practice, we begin to feel less stressed and more in control of these emotions. 

Using Gibbs’ reflective cycle (G. Gibbs 1998), I will describe two of the techniques and strategies I undertook to help develop my own stress resilience. 

Description – (A) As a horse owner, I am fortunate enough to be able to ride out whenever my schedule allows me to. Riding has a natural way of calming your soul and being outdoors supports mental health and wellbeing whilst helping to maintain physical health. Robinson (2023) studied over 1000 horse riders to determine the physical and mental health of those who rode over 90 minutes per week. 
(B) In contrast; I utilise music in an empowering manner to allow me space to sing and enjoy music. The University of Nevada, Reno (2023). evaluate that music can have a profound effect on both the emotions and the body. 

Feelings – (A) Whilst riding I feel a sense of calm and I am developing the ability to develop resilience when thinking over difficult and challenging situations I have experienced during my working day. Meier et al (2016) discuss the benefits of reflecting positively on the work day during periods of leisure and conclude that this can improve well-being.
(B) It is commonly believed that fast music can help you feel more alert and be able to concentrate. Upbeat music can make the listener feel more optimistic and positive about life. Whereas a slower tempo can quiet your mind and relax your muscles, making you feel soothed while releasing the stress of the day. Therefore music is effective for both relaxation and stress management.

Evaluation and Analysis – (A) Making a concerted effort to relax prior to riding will most often have a positive effect on my ability to reflect and manage my stress. However, if I allow myself to rush into my tasks before riding; I often find my ability to evaluate my day positively is lessened. Health Scotland (2023) recognise that learning how to relax prior to managing our stress allows us to employ more structured coping mechanisms.
(B) Choosing the appropriate song or music to enable me to focus my mind is imperative to ensure I manage my stress. American Psychological Association (2020) recognises that developing resilience alone will not remove difficulty or distress, however, choosing the right method will help.

Conclusion – (A) When I feel I have had a particularly challenging day; the routine and structure of preparing my horse and riding alone in the countryside can have a positive impact on my wellbeing and is developing my stress resilience skills.
(B) If my day has been less challenging, and I simply need time to refocus my thoughts away from work and towards home life; music is an easy and accessible option

Action Plan – (A & B) Having reflected on the two key coping strategies I currently use; I will continue to develop these and reflect on their effectiveness going forward as they appear to meet the needs of my current work/life balance.

Word count 1069
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Within this essay, I will be discussing an incident I attended that involved conflict and how I played a significant role in this incident in ensuring the well-being and safeguarding of a domestic violence victim. Throughout I will be referring to Thomas Kilmann’s conflict model as well as the National Decision Making Model, College of Policing (2013)

Kenneth W. Thomas and Ralph H. Kilmann (1974) developed the Thomas Kilmann conflict model by observing conflict amongst workers over a period of time. They determined that most conflict could be attributed to just five core methods based on two dimensions; assertiveness and cooperativeness.

The first method they identified is that of competing; most conflict situations will evidence one person competing against another and determining their way is the right way.

The second method is known as collaborating, recognising that working together can be cooperative and forceful. When someone collaborates, they make an effort to work with the other person to discover a solution that completely addresses their issues.

The third method is compromising; Often seen as the centre of the conflict model; the compromise goal is to arrive at a quick, amicable solution that meets half of the needs of both sides. Similar to avoiding, it tackles a problem more immediately but doesn't get as far into it as collaborating. 

The fourth method is avoiding; demonstrating a lack of confidence and cooperation. When someone avoids, they do not immediately address their own issues or the other person's worries. It is a passive approach.

The final method is known as accommodating; cooperative and unassailable. Being accommodating involves putting the needs of the other person above one's own and involves a certain amount of self-sacrifice. 


My conflict incident is as follows and will use Gibbs reflective cycle (The University of Edinburgh 
 2020) as a reflective model to discuss.



Description: South Wales Police were called to a residence, where a report of a domestic violence incident was ongoing. As stated by Domestic Abuse Act 2021 (2021), domestic abuse is when a person who is 16 or older who is personally connected to another person who is 16 and older is abusive towards the other. The behaviour can be seen as abusive if one is, physically or sexually abusive, is violent and produces threatening behaviour, one is controlling or carries out coercive behaviour. Other behaviours can be economical abuse as well as psychological, emotional or other abuse and this behaviour does not need to be course of conduct but can be one single event to be considered domestic abuse. 

When my colleagues and I arrived at the address we were greeted by a male who was clearly in a very agitated state. Officers could see that the male had already been throwing the female victim's belongings down the stairs and once we had arrived he was then removing her property from the bottom of the stairs onto the drive. Two officers remained with the male downstairs whilst another entered the house to speak with the female who was found in a small bedroom upstairs. She was understandably very distressed and trying to gather her belongings, we needed to demonstrate understanding and empathy during our communication in order to reassure and support the victim. It was vital to communicate in a calm manner whilst employing our listening skills to reassure the victim that her concerns were being taken seriously. Whilst we didn’t feel she would be a threat at any point; it was still important to not escalate her feelings during this time. 

It was apparent to the officers downstairs that the male was not willing to compromise and despite it being approximately 03:00hrs he was still insisting that he wanted his girlfriend out of the house. In this type of scenario, it is essential to keep both the victim and the subject separate to avoid further conflict. It was clear that the male was demonstrating a competing style according to Kenneth W. Thomas and Ralph H. Kilmann (1974) at this time and we recognised that we needed to manage his level of threat accordingly. During this time the two officers were speaking to the male downstairs whilst the other officer was speaking to the female upstairs. This allowed both individuals to speak with officers and tell them exactly what had happened independently and in their own words. 

Feelings; I felt it was important to consider my attitude towards this male and to come across friendly as well as assertive to ensure I was not coming across patronising. This male wasn’t willing to co-operate with us and only wanted one outcome to the situation, and that was for the female to leave his house. When dealing with domestic violence situations as a police officer; it is important to separate your own personal feelings towards both the perpetrator and the victim. South Wales Police is an independent organisation who conduct non biased investigations. However; I was able to recognise that during this particular incident, I was momentarily experiencing feelings of anger towards the perpetrator. Lentz et al (2021) state that these feelings are common among public safety personnel when faced with moral injury. The perpetrator's behaviour was unreasonable and aggressive throughout our interactions with him and at no point were we able to reason with him. My feelings of anger towards this particular male was due to the fact I could not see any justification in his actions, my morals told me that everything he was doing to his girlfriend was completely unreasonable. Lentz et al (2021) also state that participating in, or observing an event or situation that conflicts with personal values can potentially lead to the development of moral injury. 

I also felt worried for the female victim; she stated that she only had her parent's house to return to however she didn’t have the best of relationships with her mum and felt this would take a toll on her mental health should she be there for any period of time. She also informed officers that she shared this current address with her boyfriend and her three year old daughter, and she was worried about the future for both her and her daughter following this incident. This is demonstrated well in an article produced by Victim Support (2022). There are instances where people do experience long-term issues, such as depression or anxiety-related disorders, and a small number of people experience post-traumatic stress disorder (PTSD), a severe, persistent reaction to experiencing a crime. In this particular instance the female would have likely been concerned at the prospect of supporting her child and providing her with a safe environment to live in. It was apparent that the female victim was demonstrating the accommodating style of Kenneth W. Thomas and Ralph H. Kilmann (1974) in an attempt to diffuse the situation and persuade the male to change his mind.

Evaluation and Analysis: As this was a domestic setting, I was especially cognisant that these calls are among the most risk-prone to officers.  In order to ensure the safety of my crew-mate as well as the victim and the subject, I carried out continuous dynamic risk assessments throughout the duration of our attendance at the call. 

I observed that the male was displaying signs of distress and intoxication and felt that we needed to prevent him from entering the kitchen where potential weapons could be found. Basic officer safety considerations and tactics such as this are taught within our initial training and the importance of remaining vigilant to sudden changes in a persons behaviour during a volatile situation. 

To assist in this, we are instructed in how to read certain cues in a subject’s body language when speaking to or observing them.  This training is carried out in the hope that we can identify changes in a person’s demeanour that may indicate they are about to become aggressive. During this time we kept our communication style calm and used a low and reassuring tone. If we can predict the subject's behaviour this increases our reaction time. It is important to consider there may be a bigger picture, this person may be experiencing a mental breakdown or lack mental capacity. 

College of Policing (2020) also states Situational awareness can help officers and staff make a dynamic risk assessment and to decide whether, when and how to be assertive and seek to take control of a situation. It is vital that within the role of a police officer we ensure that when we arrive at a scene we show a willingness to take control of the situation and indicate we will be the ones to take charge from that moment forward.  As the male was a big individual and was too agitated to sit down and listen to officers, my colleague and I strategically placed ourselves on either side of the room. Utilising our knowledge, training, and communication techniques alongside the Thomas Kilmann model (collaborating), we were able to support the female victim whilst attempting to diffuse the male's current agitation and anger.

Conclusion: This scenario could easily fit around the Betari’s box theory, when dealing with this particular male this is what I kept in mind. As stated by College of Policing (2020) Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other. The Betari box suggests how our attitude can affect our behaviour, how our behaviour can affect someone else’s attitude and how their attitude can affect their behaviour. 


Action Plan: When we left the victim was satisfied with the outcome and stated she felt safe in that moment. However, there was only so much we could do at that time, due to the subject now being removed from the address this meant that the victim could stay in her home overnight and give her a chance to gather her belongings and get them removed prior to the subject returning home. This also meant that she was safe from any immediate repercussions that may have arisen after a police presence. Officers informed the victim that there were forms that they could fill out in order for her to receive support from relevant agencies which would assist her in finding her feet after essentially being made homeless with her three-year-old daughter. 

We had done all we were able to under the circumstances and she expressed gratitude that we had arrested her partner and taken him into custody for relevant offences. The victim supported the decision made and made a statement.

However, the victim was only safe whilst he remained in custody for the next twenty-four hours. 

Overall, I was satisfied with the outcome of this incident. Ultimately the goal was to discover what had happened, why it had happened and what we as police constables could do to move forward and prevent this from happening again. Whilst doing so it was imperative that we did not escalate the current situation and to utilise our communication skills efficiently in order to allow both individuals to feel as though they were being listened to and their needs were being met. This allowed officers to identify what had happened and gather evidence needed to arrest the subject and ensure he faced consequences for his actions. 

Word count 1878










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this essay, I will be discussing an incident that I attended in my capacity as a police constable and the significant role I played in the service user's interaction with the police.  I will then reflect on what happened and the manner in which I progressed the investigation through the various stages of the criminal justice system, with particular reference to the victim codes that are utilised by South Wales Police when attending incidents where a crime has been identified.

As police officers, it is instilled in us from very early in our careers how vital it is to act with diligence, fairness and impartiality whilst discharging our duties (Section 83 Police Reform Act 2002).

In order to comply with this, we must ensure that public safety is a top priority. As police officers, we facilitate this by accepting accountability and taking ownership of our actions by making judgements that will provide the best results. Victims play a central role within policing therefore both South Wales Police and partner agencies within the wider criminal justice system put victims needs first. The Criminal Justice system introduced a new strategy named the “victims strategy”. Ministry of Justice (2018) developed the victim strategy to ensure that victims felt they were understood, protected and supported throughout the process of the investigation and any subsequent proceedings to a high and consistent standard, regardless of their circumstances or background. 

The incident that I will be discussing in this essay began when South Wales Police received a report from a mother of an 18-year-old boy disclosing that her son had been a victim of a hate crime. Her son, who had substantial learning difficulties, had been out with his friends and his sister when one of the other males present within the group started to shout insulting words aimed at the 18-year-old male. As well as being verbally assaulted by the subject he was physically assaulted. He then returned home with his younger sister and informed their mother of what had happened, who in turn immediately reported it to the police.

There were no communication barriers when it came to language due to the victim’s first language being English however, due to his learning difficulties he required additional time to make sense of what he was being told and to gather his thoughts when trying to recall what exactly happened.  

Although the male was 18 years old and therefore an adult, he suffered with severe learning disabilities.  In order to facilitate a meaningful dialogue between us and to ensure that he was being treated with fairness and respect, my colleague and I ensured that he had an appropriate adult present with him at all times when speaking about the incident in any detail or making decisions in relation to it.  As she was not directly involved in the incident, his mother was willing and able to act as his appropriate adult, which allowed officers to visit their home address as soon as possible and obtain an account and complete any golden hour enquires in a prompt and effective manner.

The victim informed us that he is a member of the LGBTQ+ community and that his mother felt as though this is why he had been targeted. It immediately became apparent that we were dealing with a hate crime. As stated by Crown Prosecution Service (2017), Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person's race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation; disability or perceived disability; and any crime motivated by hostility or prejudice against a person who is transgender or perceived to be transgender' is defined as a hate crime. This crime outlines that the victim does not need to feel as though they have been targeted due to their protected characteristics but if someone else feels as though the victim has been targeted due to their protected characteristics it is considered a hate crime. 

In addition to this incident being a hate crime, it is punishable under Section 39 of the Criminal Justice Act 1988. A person is guilty of assault if they apply any unlawful violence towards any person and to cause suffering (Criminal Justice Act 1988). Due to the crimes being outlined officers needed to gather all relevant evidence in order to progress the investigation. When dealing with the victim it was important to consider the Code of practice for victims of crime in England and Wales (victims’ code) (2023) These are set out in order to ensure that victims are treated respectfully, professionally and sensitively. To ensure officers have a good understanding of this there are 12 rights to which every victim is entitled and should be applied where possible. I will not be exploring every right fully in order to be concise for the purpose of this essay. However; some of the victims rights are more directly applicable for this incident and will therefore be discussed in more depth her.

I was working with a vulnerable victim, some of the factors that made this victim vulnerable were his age; person of such a young age naturally makes this person vulnerable, as well as being only 18 years old he had a number of learning difficulties which ultimately made the incident harder for the victim to process and understand the severity of it. In addition to this, he was a victim of a hate crime. A vulnerable victim is someone who, due to their circumstances or particular characteristics, is unable to protect themselves. (College of Policing, 2021) .Due to this, I offered the victim the opportunity to provide a victim personal statement, which would allow him to express his concerns and how this crime has affected him and might continue to affect him with his day to day life going forward. This complies with number seven of the victim codes. 

Another right victim’s are entitled to is the opportunity to be referred to services to support victims and to have services and support tailored to their particular needs. This was done by asking the victim if he was willing to attend court and if he did what measures could be put in place to ensure he felt safe and supported if or when he attended court. He did request for special measures to be in place to ensure that he did not have to see the subject face to face again. As stated by The Crown Prosecution Service (2021) there are different measures put in place in order to make the court process easier for victims. This will allow victims to feel safe and encourage them to engage with the criminal justice system as they will not feel threatened by the subject and ultimately feel safe when giving evidence in court. If a victim feels vulnerable or frightened they are able to request special measures including things such as, having screens put in place so that the victim cannot see the subject and vice versa, in addition to this if the victim is young they can request that the there are no wigs and gowns to be worn. This takes away the formality of the situation subsequently less intimidating for the victim. As the victim had learning difficulties it was important to ensure that despite there being a slight issue with him understanding what he was being told I ensured that his mum able to understand what I was saying and that she was able to explain this to the victim in a way in which he would understand. I did this by allowing the victim extra time with his mum to discuss what was being said and to ensure he understood what I was saying to him I would occasionally question him on what I had asked him, this meant he had to recite what I was saying which meant that I knew he was taking in the information I was giving him as he was able to say it back to me. To show I understood what he was telling me I would repeat what he had said as stated by Leopold, C. et al. (2022). This complies with right 1 of the victim codes. 

Lastly, I must keep the victims updated with the investigation as it progress with the criminal justice system. To ensure I did this I would keep a reminder of my work mobile to contact my victim with any updates. I also provided my work telephone number to the victims mother so she was able to contact me should they have any questions in relation to the case which complies with section 3 of the victim codes, victims are entitled to be provided with information when reporting a crime. They were also given the occurrence number of the incident so that if they failed to get in contact with me due to my shifts they were able to call 101 and have their questions answered as soon as possible. When dealing with any incident within the police it is important to consider the code of ethics otherwise known as the policing principles. There were produced by College of Policing (2014) to ensure that all police officers met the standards and behaviour and morals expected of police officers. College of policing states that there are 10 in total however not all are applicable to this incident. Number two states “Authority, respect and courtesy” the way we treat our victims is imperative, these are people who have just experienced one of the lowest moments and called us in order to help. This coincides with “duties and responsibility” it is our duty to and responsibility to allow victims to keep they are being supported and their needs are being addressed. When dealing with this incident it was important that I emphasised with the victim and allowed him to vent his worries about the incident and what may happen after. I was also conscious of the fact that I was there for a reason and that was to obtain what had happened and how the victim wanted to progress the matter. Another policing principle I utilised at this incident was “Honesty and integrity”, it is important to outline to the victims what to expect once you start investigating their incident. I ensured that I informed the victim that initial enquiries had been conducted which included things such as gathering CCTV and house-to-house evidence however these methods of investigation were unsuccessful and therefore jeopardised crucial evidence when it came to interviewing the subject. 

In conclusion, due to the intensity of the role of a police constable and having to keep up with many investigations at one time it can feel overwhelming when you need to contact multiple victims however, as outlined above the importance of prioritising victims and their needs is an imperative part of a constables role. Overall, I am pleased with how I dealt with this particular victim and felt as though he got the service very victim deserves. Ultimately my role was to ensure the victim felt safe and able to support the criminal justice system as they invested the crime he was a victim of.  


Word count: 1870








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I am going to critically assess a policing incident in which I played a significant role with particular reference to the National Decision Making Model (2012). As the NDM serves as the paradigm for this reflection, no other reflective model will be employed. After that, I'll discuss the Criminal Procedure and Investigations Act 1996 (1996), how it relates to the incident; and what obligations officers have under it. Lastly, I will demonstrate how in my roles as the incident's lead, I upheld policing principles and overcame bias in my decision-making.

The National Decision Model 2012 (NDM) is at the heart of all police decision-making and guidance. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour as set out in the Code. The Code of Ethics is at the centre of the NDM Model. Police officers' actions, behaviours, and beliefs are influenced and guided by this set of moral and ethical standards.

Officers use this at every incident they attend.

A brief description of the National Decision Model, 
Gathering information and intelligence
This is the stage where officers distinguish what has happened and what further information is required. This is vital information needed for officers to make a decision on what needs to happen next. 
Assess risk and develop a working strategy
This stage is where officers will take a step back from the situation and assess what needs doing next. They consider different options and how this may potentially go wrong. What the severity of the situation is and how fast things need to be put into action. It is important to consider whether these options are the right ones to make for this particular scenario. 
Powers and policy 
The following queries could be asked by decision-makers.
Which police powers could be needed? Which national guidance, local organisational policies, rules or laws might be relevant to the situation? Is there any research evidence which backs this up? Acting contrary to policy could be acceptable if there is a strong justification for doing so.
Options and contingencies 
Decision-makers ought to think about the immediacy of any threat, the information currently available, the amount of time available, the resources available, which supports the officers own knowledge, experience, and skills, as well as the potential impact of any actions on the situation and the general public? What to do if events don't turn out as expected?
Action and review 
Implement the option you have selected. If the incident is over, review your decisions, using the NDM. What lessons can you take from how things turned out and what might you do differently next time? If appropriate, evaluate the impact of the decision on outcomes.


I recently attended an incident which was a report of dangerous driving. This was an anonymous report made by a member of the public who had witnessed a vehicle driving in a manner in which they deemed dangerous therefore putting other road users at risk. It was a Sunday during the early hours of the morning, therefore there was suspicion that the driver of this vehicle may be intoxicated. 

As stated the first part of the National Decision Model (2012) involves gathering information and intelligence as soon as the details were passed over the air. Myself and my colleague made our way to the location of where the driver was reported and I conducted a check on the vehicles index and noted the registered keepers name as well as any insured drivers. This was in order to gather information and intelligence (NDM 2012) before arriving at the scene to ensure that when we arrived we knew who may have been the driver. Boyden, K. (2023) states that Police departments received Freedom of Information (FOI) requests, and it was discovered that approximately 58,000 persons were indicted for driving without a licence in 2022. Of the people apprehended by the police, 44,328 were not insured, and 13,380 lacked a MOT; a combined total of 57,708. However, according to research the actual number of offenders may be much higher because one in ten drivers—or about five million people—admit to driving without a valid MOT or insurance. Therefore it is critical for officers to be pro active when conducting vehicle checks and ensuring the driver of the vehicle is in fact insured to drive that particular vehicle. 
We arrived at the location and conducted an area search in order to locate the vehicle, after a short time we discovered a vehicle matching the description tailgating another into a side road at a considerable speed. To be sure we it was the correct vehicle I conducted another check on my work mobile and ran the index through the PNC (Police National Computer system) the vehicle came back as not wanted or stolen and did not have any warning markers. This meant that I had assessed the threat, risk and harm and allowed me to develop a working strategy
My tutor then activated the blue lights to notify the car we were requesting them to stop subsequently they pulled over onto the left side of the road and waited for myself and colleague to approach the vehicle. We requested that he turn the engine off and remove the keys from the ignition, this eliminated the threat, risk and harm. This reduced the risk of the offender attempting to make off and commit further offences, as stated by College of Policing (2021b) Our method for identifying vulnerability-related risk is predicated on the ideas that vulnerabilities are personal qualities of people and that harm or the possibility of harm arises when pertinent vulnerabilities come into play with a person's circumstances. For instance, if someone with a learning disability receives the right protection and assistance to keep them from being abused or exploited, they might not be in danger.

Due to prior checks on the vehicle I knew that there were only females insured to drive this vehicle, I had however, only observed a male driving the vehicle prior to the vehicle stopping. On speaking to the driver of the vehicle he admitted that he was not insured to drive the vehicle and had only been using it due to his mother denying access to her car. He informed me that it was his grandmother's car and he had permission from her to use it. I considered the powers I had in relation to this and determined there was a power to arrest due to the male committing the offence of driving with no insurance Section 143 Road Traffic Act 1988 (1988), However, the male had admitted to driving the vehicle with no insurance which allowed us to consider other options such as conducting a contemporaneous interview. A contemporaneous interview allows officers to listen to the suspect's account of the situation and offers them an opportunity to give us an alibi or defence without the need or inconvenience of attending a police station. Officers must ensure that when doing this they allow the suspect to seek legal advice before doing so. Wiltshire Police Force Policy (2015) Based on the evidence we were given and the level of risk from the crime, I used my discretion and determined that there was no need to bring the male into custody to interview him on this occasion due to him admitting his guilt. It offered the opportunity to solve the investigation at the scene and resolve immediately using our discretion (NDM 2012). Discretion can be defined as the freedom to decide what should be done in a particular situation as well as using your professional judgement. 

In conclusion; we utilised the NDM (2012) to guide and support our decisions throughout the incident. We gathered information and evidence from the outset using technology and support tools available to us. This enabled us to prepare ourselves for potential scenarios and outcomes if and when we apprehended the suspect and gave us key information regarding the vehicle owner and insured drivers in advance. Once we had identified the vehicle and pulled over the driver; we continued to assess risk and develop our working strategy based on the locality of the incident, the presentation of the suspect, his responses and our assessment of the overall situation. Utilising Section 163 Road Traffic Act 1988 (1988b) we had the power to stop the vehicle in order to question the suspect and evaluate the situation as a whole. This ultimately enabled us to reach the decision to conclude the investigation at the scene by considering our options and formulating contingencies. The Code of Ethics encourages us to treat people fairly, with integrity and objectivity. Based on the suspects response to our questions, his admission of guilt and his lack of desire to flee the scene; we were confident that we had made the right call and that our actions reflected the scenario. By seizing the vehicle on the night, we prevented further incident at the time. The suspect pleaded guilty to the crime of driving without insurance and the judicial system dealt with the outcome.
On reflection; we followed the NDM (2012) guidance step by step, albeit by a process of knowledge and experience rather than from a checklist. This structure supported us to evaluate the situation before during and after, assess the suspect and utilise our police powers to determine the outcome. The Code of Ethics also encourages us to lead by example, treating the suspect fairly and with integrity, listening to his story and demonstrating understanding of the situation in turn supported him to be open and honest with us and with the courts. If faced with a similar situation in the future, I would once again reflect on this outcome and consider it.
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 



 
	Area of development
	How will it be achieved 
	Who can provide support 
	Timeline 

	Specific- 
Manage my workload within work as well as ensuring I manage  my time in my personal life to complete university workbooks. 
	Measurable, achievable and realistic – 
It is essential that I manage my stress levels within work and out. This will ensure I am able to complete the work I produce to the best of my ability. 

	I will check in with my sergeant as much as possible and inform him when I feel my workload is getting too much. I will ensure that I utilise my PLT when given the opportunity. 
	Timely – This will need to be managed throughout the year to ensure there isn’t a time period  where I feel overwhelmed due to upcoming deadlines within university. 

	Specific- 
I must stay in contact with victims and ensure they remain up to date with in going investigations. 
	Measurable,  achievable and realistic – South Wales Police strive to ensure that victims feel safe and supported throughout all stages of the criminal justice system and safeguarded regardless of the conclusion of the investigation. 
	To do this I will ask my sergeant for a few hours each set to contact my victims on my work load. 
	Timely - This will need doing at least 3 times a test to know that each victim has been contacted and spoken to so they feel they have the opportunity to ask for any support should they need any. 

	Specific – 
When arriving at scenes it is important that I portray myself in a professional manner and assert dominance. 
	Measurable, achieve and realistic- 
When arriving at scene’s it is essential to gather the important facts and to discover what needs to be done as well as considering if there has been any crimes. 
	To do this I will consult with my colleagues a the situation to ensure all evidence and information is gathered. 
	Timely- 
Instead of impulsively acting without assessing the situation I will allow myself to gather all information. I intend to complete this by the end of 2023. 
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