DIGITAL SKILLS AND RESEARCH METHODS
BMSW4003








RUGEYRO ARENAS				ID: 1916149








SUNETH FERNANDO

UNIVERSITY OF WALES: TRINITY SAINT DAVID.
PRIFYSGOL CYMRU: Y DRINDOD DEWI SANT.

01-SEP-2020

TABLE OF CONTENTS
INTRODUCTION TO THE RESEARCH TOPIC (VLE)	1

OVERVIEW OF VIRTUAL LEARNING COMMUNICATION	1

BACKGROUND	1
Benefits of VLE	1
VLE Disadvantages	2

AIMS AND OBJECTIVES	2

EVALUATION RESULTS	3

REFERENCES	9

APPENDIX	9















[bookmark: _Toc48309711]INTRODUCTION TO THE RESEARCH TOPIC (VLE)

 
[bookmark: _Toc48309712]OVERVIEW OF VIRTUAL LEARNING COMMUNICATION 

In recent period, the need for education has changed because Virtual Learning Environment is a system where lecturer can teach via online at any time having an internet connection and simultaneously share educational materials with learners and when these materials are completed learners can submit them through these platforms. An example of this system is Moodle, Teams or Blackboard where organizations keep connect with their students or workers. This system was developed since the mid-1990s as a support for students and teachers. This tool has been used for many Higher Education institutions and is extremely important use VLE as a tool to keep the communication with the institutions and lecturers these systems give the opportunity to learn from anywhere 24/7 and complete all task, assessment and get feedback from teachers without presential interaction. (PRESS, 2012)
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VLE system can be used for e-learning or supplement traditional face to face classroom activities. A web page or application is a front-end interface that is browsed by students and academic staff to run different classes.

The advantages that involve VLE are:
· Student Tools
· Communication between students and lectures
· Students and Lectures support
· Enable groupwork
· Support assessment

This e-learning software support students to improve on their assessments dividing large tasks into smaller groups, sharing information into student blogs or wikis also helps to share the work and received feedback from our teachers. (College, 2012)
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1. Provide a full “library” for a class or programme to share existing files, presentations or files.
2. Keep a backup of all publications and data that students or lectures upload.
3. It is an easy software to use.
4. Students and Lecture get access 24/7 to resources and learning materials everywhere, from any phone, laptop or system with internet connection.
5. Allows students the opportunity to improve and learn new skills without be in a real classroom, everything is done via online.
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1. Some materials that are not designed to used it online.
2. Copyright and IPR problems with the resources.
3. Printing access or disability to access to online services.
4. Lectures must to prepare an online support for students.
5. VLEs software may have limitations. (Ramsden, n.d.)

Many institutions use VLE for pedagogical education where students can learn and develop personal skills using elements as PC monitors, mouse, keyboard, drawing tablet, tablets and exclusive software for this particular method but this technology environment represent high risk at the moment of use this modern technology as data protection this represent keep all the sensible information safe, problems with the adaptation to upgrades in the same platform. Problems giving to students or teachers online support. People unable to access to internet or uncomfortable students thinking that directly learning is more effective than virtual learning.

With these different aspects, it could be prudent to wonder if learning trough virtual environments is a changed really accepted by teachers and students. This report is being carried out to find out the factors influencing the impact of virtual learning environment for both the students and the teachers/tutors.

VLE is legislated by Accessibility Regulations called The Public Sector Bodies (Websites and Mobile Applications) this is the legislation that has a direct impact on learning technologies. 
This legislation was released on Monday 24th September 2018 and is based on the digital accessibility to a websites, mobile applications or electronic documents. (Walker, 2018)

VLE is a door that open many opportunities to develop and improve how students can learn in the future, today’s technology gave the access to learn from anywhere at any time but what will happen in the future, how the classes will be, VR (Virtual Reality) will be introduced for teaching? VLE will change the way to learn and tis will provide new opportunities:

1. Flexibility and place of delivery
2. Improve collaborative working
3. Improve the distribution of resources to be shared and re-use
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New technology is transforming society and the manner that we manage information that is available to higher educational institutions through the Internet. The high scale of these resources requires a systematic approach to managing them and know how to use them effectively.

The aim of this survey is to analyse the current impact of VLE in university studies since the quarantine starts and how was the change between presential lessons to virtual lessons. Students answered some questions about how they are feeling, how learning from impact on their concentration and how this is reflected on their assessments.

The objectives of this research are to check what are the difficulties for students learning from home and how VLE can be improved for better student support in future virtual classes and explore another dimension of the evolving situation that higher educational institutions must consider integrating e-learning environment into everyday activities.
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1. Are you encouraged to use VLE as part of your learning?

This section analyses if students are using VLE for current classes online and check if they submit any work through any internal portal.



This question gets 8 answers in total, 6 students said Yes this represents the 75% in the graphic, 2 Student said Occasionally, and this represents the 25% in the graphic, finally none of the students said No, this represents the 0% in the graphic. The conclusion of this question is that many of the students are encourage using VLE as part of their learning.

2. Why you decided to use VLE?



In this question we can see that 75% of the answers (6 answers) provided by students are using VLE because was encouraged by tutor or university during the pandemic. The 25% of the answers (2 answers) demonstrated that students are using VLE because was the only opportunity to continue with classes.

3. For what propose do you use VLE?



Looking into the answers 6 Students said that they used VLE for studies, this represents the 75% in the scale and 25% (2Answers) of the Students said the used VLE as part of their work. We should bear in mind that VLE is helpful for work, studies, hobbies, education and many more aspects in our life. 

4. How long have you been using VLE?




Students has been using VLE since mid-90’s but at this point some students have never been encourage using it all the time as now. Reason why in this survey 63% of the answers (5 Students) said they are using VLE Software’s less than one year. 13% represented by 1 Student said that use VLE more than one year and 25% which it is represented by 2 Students said they have been using VLE for five years or more.

5. Did you experience difficulties using VLEs software?



To use VLE students should receive a training where they can learn how to use the software and how this will benefit their learning. The graphic above show that 38% of students (3 Students) have problems using this new software, other 3 Students (37%) said that at the moment they are not experience any problem using it and 2 Students (25%) said sometimes. Is normal that students experience difficulties and the reason why is that all modern applications or software are being updating all the time.

6. If your previous answer was Sometimes, please specified.

· I have difficulties using it.
· Not good connectivity.
· When I try to find some information.


7. Has your Educational Institution provided you a training before use VLEs software?



This question was really important to answer, is giving us the opportunity to study more the fact of why 50% of the students (4 Students) said that they had not received any training before use VLE Software at the University and why 25% (2 Students) said Don’t know and Yes. So, this is something to worried about it because we can know which students are experiencing difficulties using VLE.

8. Has your Institution formalised the policy of E-Learning in a document?



Really important section, where students can check if they are up to date on legal procedures to use VLE software’s at University. This includes an important topic such as Data Protection Protocols and procedures to keep safe all student’s information. Where 5 students said Don’t know and 1 student said No this represents the 75% of the answers 63% Don’t know and 12% No. Just the 25% said Yes (2 Students)

9. Do you think VLE support students better than in-class teaching?



Students are not feeling comfortable carry classes online, the support that they are receiving are not that efficient, it’s supposed to be more interactive where every doubt should be answer during the class. 87% (7 Students) said No to the previous question and just 1 Student (13%) is finding more support online.

10. Do you think VLE support students better than in-class teaching and why?

· No.
· I prefer face to face class.
· No, because using e-learning you have more distractions.
· I think it’s a good complementary tool to learn.
· I prefer presential classes rather virtual, more interaction.
· Is harder to understand.

11. Do you feel that use VLE in your Educational Institution is the right choice?



75% of the students (6 Students) said that use VLE as first opportunity to continue with the studies was the right choice at the University during the pandemic and 25% (2 Students) reject this based on all gaps that are not solve yet such as Student support, Data Protection and training of how to use the software’s.

12. Explain why you feel that use VLE in your Educational Institution is the right choice?

· Depend of the needs of the circumstances, for example in the lockdown is necessary.
· We don’t have another alternative.
· Yes, now with the Covid-19 it’s a good choice.
· During this pandemic period, this is the best alternative solution.
· Yes, as a complementary tool.
· Yes, with the current pandemic is the only option to learn.
· It has all the requirements.

13. How do you rate the VLEs implementation in your Educational Institution on a scale of 1-5 (from a scale of 1, unsatisfactory to 5, highly satisfactory)?


DISSCUSION AND CONCLUSION

From this study, it shows us that the practice of learning and teaching from the perspectives of the students are changing without us comprehending this change. The HE institutions presented to students the use of the VLE as alternative since lockdown in United Kingdom started. They aired great sense of motivation, able to personalise and move their learning forward but at the same time anxious to know how it would be, how this will effect on their assessments being that you have many distractions at home such as: -Children -Pets -Elderly  -Cook and many more aspects but as well these reduce the level of concentration of the students when they are learning from home.

However, develop an effective student support in online classes it is difficult to lectures knowing that all students want to talk at the same time when they Unknown any topic and sometimes students find difficult stay connected after classes to get an answer. 
But the disadvantages does not finished here, if any student has any concern about any topic, date of submission or a personal problem with other student they need to contact the university support via email and this will takes a period of time to get short it out but if students were able to contact someone straight away as an example if they were on the campus it will be more easy to contact any lecture or member of the staff and talked with them face to face.

The action plan or benefits that students get using VLE are significant students are able to connect from everywhere, improve self-learning they can stay linked with other students from the same campus, shared ideas and create an effective team working to complete tasked. But considering one important point of view is that in spite of everything they are not losing classes, regarding the previous survey it is representing what are the biggest problems that students face using VLE and the important takeaway message is that VLE needs to be improved with time to replace face to face classes.
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