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INTRODUCTION

1.
Digital skill and research method is basically process in the organization to increase the values in the future growth and development. This skill will help for employee in workplace to easily understand the need and requirement of business process. This method will provide the benefits at their workplace to easily navigate towards the simpler place and more work can be done in successfully manner. Furthermore, it will describe the usage of modern technology in the business process to increase the productivity and profitability in marketplace. This assignment will discuss about the different marketing tool such as social media which is the based platform for collecting and gathering all information within the workplace. At last, It also creating own professional development online presence that explain with the help of proper evidence of research. 

deadline. In this way, it can be said that modern technology is beneficial for business process to increase the productivity and profitability in marketplace.   
2.

                         Effectiveness of the used of modern technologies within the work place


Modern technology is the integral part of business organization at their workplace because it will help for managing the entire functionality of enterprises process in effective manner. (Allcott and Gentzkow, 2017). Word processing program is beneficial for business process that help for edit and modify the data with the help of electronic system. It is easier process to schedule the sales call and other appointment, track the time of employee and perform many tasks for controlling all the business process in effective manner. Changing the business communication- Modern technology is the useful for changing the way of people communication at their workplace. They are used the different devices such as social networking device, chat application and smartphones etc. Mobile technology is used in the business communication to transmit the signals from one device to another. These are the best communication technology that help for transmitting messages from one place to another. Communication is creating good relationship between the management, employee and subordinates etc. They are collaborative and deliberate towards their business operations and functions.  

 3.          Apple Inc. is an American multinational technology company headquartered in Cupertino, California, that designs, develops, and sells consumer electronics, computer software, and online services. The company's hardware products include the iPhone smartphone, the iPad tablet computer, the Mac personal computer, the iPod portable media player, the Apple Watch smartwatch, the Apple TV digital media player, and the HomePod smart speaker. Apple's software includes the macOS and iOS operating systems, the iTunes media player, the Safari web browser, and the iLife and iWork creativity and productivity suites, as well as professional applications like Final Cut Pro, Logic Pro, and Xcode. Its online services include the iTunes Store, the iOS App Store and Mac App Store, Apple Music, and iCloud.
            Samsung (styled as SΛMSUNG) (Hangul: 삼성; Hanja: 三星; Korean pronunciation: [samsʌŋ]; means "tristar" in English) is a South Korean multinational conglomerate headquartered in Samsung Town, Seoul.[1] It comprises numerous affiliated businesses,[1] most of them united under the Samsung brand, and is the largest South Korean chaebol (business conglomerate).

4.

Comparing the two big brands Apple and Samsung : 

	
	

	                                 APPLE

-iphone 

-ipad

-imac

-apple Tv

-apple watch

-home pod

 Operating systems:

-iTunes
-Siri

-Safari

-iLife

-iWork

-iosapp store

-icloud

   Apple was founded in 1976 by Steve Jobs, Steve Wozniak, and Ronald Wayne , in 2018 with 132,000 employers and a revenue of 265,595 million USD , starting in 2005 with 14,800 employers and a 13,931 million USD , I think is a big increase and they will not stop here
	                                SAMSUNG

-mobile phones
-televisions

-tablets

-laptops

-digital cameras

-printers

-mp3 players

Operating Systems :

  S Voice 
  Samsung Health 

  S Calendar 

  Story Album 

  Samsung Gear 

  Samsung Link 

  Samsung Kick 

  Samsung Level 

  Samsung Smart Home 

  Samsung Gear Fit  

   Samsung was founded in 1969 is apart of a bigger company in the begging , at that time this was the important people 

Lee Kun-hee
(Chairman)
Lee Jae-yong
(Vice Chairman)
Kwon Oh-hyun
(Vice chairman and CEO)
In 2018 with 320,671 employers , Samsung Electronics has smashed its record for the highest profit in a single quarter, according to guidance issued by the company today. Samsung expects to have made 17.5 trillion won ($15.5 billion) in operating profit off 65 trillion won ($57.5 billion) in revenue in the third quarter of 2018, a 20 percent increase year on year and nearly 12 percent higher than the company’s previous record of 15.64 million won from the first quarter of this year

	Icloud:
Cloud is a suite of free cloud-based services from Apple that helps users store and synchronize digital content across computers and numerous iOS-supported devices such as the iPhone, iPad or iPod Touch.Cloud serves as the successor to Apple's MobileMe service and is included free as part of Apple's iOS 5, which first became available in October 2011. The service provides users with an initial 5-GB of iCloud storage for free, with additional storage capacity available for purchase on a monthly basis.

50GB: £0.79
200GB: £2.49
2TB: £6.99
	Samsung cloud :
Samsung Cloud allows you to backup, sync and restore content stored on your device.You'll never lose anything important to you and can seamlessly view photos across all devices. If you replace your phone, you won’t lose any of your data because you can copy it across using Samsung Cloud. Backing up your device to the Samsung Cloud will copy your content or data, and create a restore point. You can use this to restore your content or set up a new device .

Samsung is giving 15 GB storage for free , but they don t have the option for 2 TB

50 GB is 0.99 per month

200 GB 2.99 per month


For both of the technology is easy to use and u can access all your photos videos back up your data from an old phone , even tough Samsung is a bigger company than apple , I will choose apple , is more easy to use I like the style more and for the last 7 years I used only iphone 😊 .
5.

          Within my workplace we use WhatsApp to communicate to each other ,and Facebook as well.We use them for phone calls video calls and texting and sending pictures to one another, is very easy to use them and in 2018 everyone with a smartphone can make very fast an account to facebook or whatsapp. Also I use linkedin to see all the new jobs in the market , read the news about the companies what s going on with them.Here is some pictures to my profiles :
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6.             Social media is the tool for  purpose of marketing and information gathering and communication within the workplace and also create own professional online presence with the help of example.


Social media tool is the best approach that help for promoting their product and service in marketplace. This platform will easily collect all the important information related the market value, current trends etc. It is providing the best facilities to consumer to check the details of particular organization and their product. Social media is gained the market values within few years. In this way, the organization is interacted with the consumers to identify their need and requirement in proper manner. It is a medium that simply used the channels that allow creating and exchange details form one medium to another (Lyapina and et.al., 2017). This is the network platform that providing the facilities to build good relationship with the people and also increase the opportunities for user to share their interest towards the product or services. 


It can build the real life connection among the customers and employees. This network is creating online content for people to use the highly accessible and scalable communication technologies. It is a type of application that provide the new forms of business and sharing the information by using social media network. Nowadays, the current market used the social media site to increase the internet visibility and promote their service and product in marketplace. It is the best platform that allows for enterprise to offer the update to date information about the services, products and up coming events. 

Research- Researching is the beneficial for potential consumers that find out the best marketing approach. It is also trying to track all the trends of customers for every ages of people. In this way, it can be identified that social media networking is the best platform that help for managing the entire business activities. It is the best research platform for consumers to check the details of product and service (Sykes and Venkatesh, 2017). This platform used the various forms such as weblogs, video, internet forum, social book marking, photographs and pictures etc. This will be sharing tool to managing the promotions in proper manner. Social media platform can be assistance with the different application and tool for the business purpose.  This medium will provide the more option to the form for purchasing the information on the basis of trends. This type of application is beneficial for providing the company own pages to share the news, updates and promotions the information. 




For Example- According to research, it can found that social media is the most common online tool in the organization that help for recruiting the candidates with the help of this medium. In 2011, research by the human resource management found that 56% of organization used this medium for the purpose of recruiting and hiring in 34% in 2008. On the other hand, 25% employer went online to check the entire details of applicants with the help of social media network because many organization can used this concept for sharing the details of job profile (Viberg and Grönlund, 2017). 


7.
CONCLUSION


As per discussion, it concluded that Digital skill and research method is based on the methodology that help for increasing the business process all over the world. In this report, it also discusses about the modern technology in development process for exploring the business in global world. Digital skill is support for employee in workplace that understand requirement of business activities. It is beneficial in the workplace to easily navigate towards the simpler place and more work can be done in successfully manner. It summarized the usage of modern technology in the business process to increase the productivity and profitability in marketplace.  It can be discuss about the various marketing tool such as social media which is the based platform for collecting and gathering all information within the workplace and creating own professional development online presence that describe with the help of proper evidence of research in this report. 
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