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1. Introduction 
The technical and procedural infrastructure that stores, analyzes and collect the produced data by an activities of company is referred as business intelligence (Jalil & Hwang, 2019). The process of driving technology for presenting information and analyzing data in an actionable way to help the manager in making decision require business intelligence, with the availability of large amount of data the concept of business intelligence has been important (Niño, et al., 2020). To extract large amount of data in a faster way enable the individual to provide right decision, it is integrated in a practices of work as a tool. Integration of data, content quality in the processes of business, culture of making decision and analytical capabilities are the dimensions of business intelligence. Tools of business intelligence present analytical findings and analyze and access sets of data in dashboards, graphs, data reports and various summaries to provide the company with detailed intelligence about the business state (Foley & Guillemette, 2020). The business intelligence enhances the approaches of company in making decision using data to answer the past and present company’s related question on the basis of this research paper as a starting point (Lim and Teoh, 2020). The team members can use this tool across an organization to organize goals and track key metrics of big data (Elena, 2021).   
2. [bookmark: _Toc100674524]Literature Review 
The large organizations are adopting the tools of business intelligence which encourage them to amass consumer intelligence and better market. (Yiu, et al., 2020). The main process of business will not be converted into the valuable business without perpetual utilization of business intelligence in decision making. The strategic impact of business intelligence in the other words can only be observed if it is organization utilized this tool across its areas of function. The intelligence in business can help the organization to combine information technology and practices of management to make a decision in a strategic way for the performance of organization (Enehage & Khurana, 2020). Small business can gain significant insight into the shopping preferences of their customers through big data. The businesses can anticipate the patterns of consumer through modern operation and analytics of big data.
The utilization of business intelligence has a significant and positive correlation with the impact on the innovation and routine performance of the organization that is the sales and marketing impact, internal and management operations impact and procurement impact (Ramakrishnan, et al., 2020). The utilization of business intelligence helps the companies to monitor complaints and request of customer, determine the trends in sale, anticipate demand in market and behavior of customer, and thus reach goals which are fundamental such as reduction in cost, improvement in productivity, development service in customer and product and increase in income (Bordeleau, et al., 2020). Therefore, the utilization of business intelligence will enhances the performance of economy of the public organization through strategic impact which can improve the price efficiency while attaining the overall performance of the organization at the financial level and garnering more revenue. Some of the current trends in business intelligence can be seen in the diagram given below 
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A cloud has the services and resources that a business can use on demand and does not have to maintain or build their own infrastructure (ElMalah & Nasr, 2019). The businesses can take advantage of more communication and automation option through cloud technologies and provides opportunities to break down organizational silos and save money. The cloud makes technologies of big data affordable and accessible to any size of enterprise. Therefore, organizations are interested to migrate to cloud based business intelligence whether on a public or private SaaS solution and many companies are realigning their budgets to adopt the cloud infrastructure to disparate and remote workforces. In 2023, 40 percent of all the workload of enterprise will be deployed in the cloud based infrastructure which is predicted by Gartner (Kettner & Geisler, 2021).
[bookmark: _Toc100674526]Artificial Intelligence 
Businesses are moving from passive and statics reports that have already dashboard analytics that help businesses to give alerts and to see information of something happening at every second (Tavera Romero, et al., 2021). The business using Artificial Intelligence in their big data can evaluate existing programs, understand the behavior of customers and uncover latest trends (Mazloom, et al., 2020). The system will notify the company about unexpected event and registered immediately in the system (Urban, et al., 2020).The businesses can also create lower existing cost and new opportunities for revenue as well as engage new customers and practices of automations that increase productivity. It fully analyzes the set of data automatically without requiring any efforts from the user. The users in companies will access the high quality insight and can understand their information in a better way without having a strong background of IT (Rinkenberger, 2020). The tools of Artificial Intelligence enable the users to communicate in plain language using the software in which the user provides specific request or question and the tool provides the best and possible answer. The collection of data has been a central practice of business for decade and digital tools make it easier to analyze big data (Ghazanfari & Rouhani, 2021). It is nearly impossible for any business to use the set of data efficiently which is growing by the second. Businesses using artificial intelligence tools will analyze the set of data in a shorter amount of time and develop personalized experiences, reduce costs, increase efficiency and inform making of decision.  The concept of artificial intelligence can be used in the processes of online verification of big data and is called generative adversarial networks.      
[bookmark: _Toc100674527]Data Literacy and Analytics  
In most of the business data becomes the strategic of making decision, the ability to use this data as a collective tool and understand this data in the organization have become critical for success. The data literacy will be relevant and most important analytics of data in the current trends. (Pothier & Condon, 2020). The analytics of big data is the complex process to uncover information of big bata such as preferences of customer, trends in market, hidden patterns and correlations which help the organizations to make informed decisions in the business. The data analytics continues to be a successful foundation of a culture of data driven (Wolff, et al., 2019). The businesses can use big data analytics to identify new opportunities and harness their data which leads to smarter process of business, higher profits, customer’s satisfaction and efficient operation. The teams in the organization apply big data analytics to extract meaningful insights and analyze the set of data and answer immediately. The businesses that used advanced analytics in their big data can gain value in reducing cost, make decision in a better and faster way and market and develop new services and products A careful assessment of the employee’s skills must be necessary to achieve a successful process of big data analytics (Corrall, 2021). The business using big data analytics can analyze a large variety of data to take action and gain new insight and also access a large volume of data (Ahmad, et al., 2020). The storage tools and flexible processing of data help businesses to save cost in analyzing and storing high volume of data. Discover insight and patterns help the business to work more efficiently. The big data analyzing from devices and sensors empowers an organization to be data driven. The companies having this knowledge in hand can create targeted instances of training in a much easier way.
3. [bookmark: _Toc100674528]Conclusion 
It has been concluded that utilization of business intelligence enhances the performance of economy towards attaining sustainability in business effectively in today’s dynamic environment of business. The also discuss the current trends in business intelligence tools such as data literacy, artificial intelligence and cloud system adopted which help the companies to analyze bid data in a much easier way. Companies should effectively seek the use of insight provided by the business intelligence as their data becomes more diverse and complex and the requirement for real-time analysis of online extraction of data is increasing and the Internet of Thing (IoT) arrival is also bringing data in an uncountable way which will promote management and statistical analysis at the priorities list. Therefore, business must need to move forward and closely monitored the predictive analytics using tools of business intelligence.      
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