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To comprehend the necessary skills and knowledge to pursue a career as a Business Applications / Business Analyst, we have compared four job adverts currently available in the United Kingdom: Woodland Trust, Cummins, BAE Systems, and Sony Pictures Entertainment. The following table summarises the key responsibilities and requirements.
	Organisation / Role
	Key Role Responsibilities
	Core Skills & Knowledge
	Technical / System Knowledge
	Experience / Level

	Woodland Trust – Business Applications Analyst
	Maintain and improve CRM and finance applications; generate reports; support digital sustainability.
	Communication, analytical thinking, collaboration, problem-solving, attention to detail.
	CRM, finance systems, data reporting (Excel, Power BI).
	Early-career / entry.

	Cummins – Business Applications Analyst Placement
	Support the IT applications team; assist with system testing, documentation, and data analysis.
	Analytical ability, teamwork, adaptability, willingness to learn, and initiative.
	Microsoft Excel, ERP/CRM familiarity, and databases.
	Student placement / industrial year.

	BAE Systems – Graduate Business Analyst
	Investigate business situations, identify options for improvement, and bridge business & technical teams.
	Stakeholder management, problem-solving, communication, report writing, and critical thinking.
	General IT & business systems, data modelling.
	Graduate / early-career.

	Sony Pictures Entertainment – IT Business Analyst (Production Finance Systems)
	Analyse stakeholder requirements, document user stories, coordinate system enhancements and UAT.
	Requirements gathering, stakeholder liaison, documentation, and time management.
	Production Finance Systems, SQL, process flows, UAT tools.
	Experienced professional.
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In the four adverts, there are several skills that were reiterated:
· Analytical and problem-solving skills: Every job will demand analytical work to find improvement (Proctor, 2010).
· Communication and stakeholder management imply contact with cross-functional or end-user teams.
· Technical awareness: Even at the entry level, employers appreciate knowledge of tools such as Excel, CRM, and data visualisation tools (Rao et al, 2012).
· Flexibility and collaboration: particularly in lower-level positions like Cummins and BAE Systems.
The key differences are based on seniority and domain. Placement and graduate positions focus on learning and teamwork, whereas Sony and Woodland Trust require greater technical and domain expertise in CRM or financial systems.
Altogether, this review indicates that technical ability, analytical skills, and communication skills are the keys to success in this area, which is the basis for building employability in further assignments.
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[bookmark: _Toc212272165]SWOT Analysis
Strengths
· Good analytical and problem-solving skills proven in academic projects (e.g., Business Process Improvement 2024).
· Excellent written and oral communication as demonstrated in academic presentation and the mock interview.
· Basic understanding of CRM, Power BI, and SQL acquired while studying and learning independently.
· Teamwork and flexibility in group work.
Weakness
· Low level of practical experience in the industry regarding business application settings.
· Requirement to enhance the high-level technical expertise in Power Platform and SQL querying.
· The nervousness of interviews has a detrimental impact on confidence and presentation.
Opportunities
· Access to placement schemes, e.g. Cummins Placement and graduate positions (e.g. BAE Systems).
· Career services in the university, LinkedIn Learning and networking events to acquire employability.
· Increasing the number of Business Analysts who are digitally and sustainability conscious.
Threads
· There is a lot of competition for graduate analyst positions.
· Quick technological dynamism demanding constant upskilling.
· Uncertainty in the economy is influencing the process of graduate recruitment.
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The self-assessment demonstrates a balanced combination of technical, analytical, and interpersonal strengths, which are rather similar to the skills required in the four job ads.
The mock interview revealed that communication skills, the ability to organise reasoning, and a passion for digital innovation received positive feedback, which proves preparation to work with cross-functional stakeholders. In other modules like Business Systems and Technology, Data Analysis, and Decision Making, academic performance also demonstrates the ability to analyse data trends and realise systems integration (Chiang et al, 2012).
Nevertheless, the self-review and interviewer review revealed that more practice is needed in applying enterprise systems (CRM, ERP, Power Platform). The mock interview also indicated slight nervousness in addressing unknown technologies, which demonstrated that applied confidence requires support from working with it.
Communication, teamwork, and adaptability are the key transferable skills that can be identified and are relevant to both the early-career and advanced analyst roles in terms of employability (Jackson et al, 2022). As an illustration, BAE Systems and Cummins focus on skill and flexibility in project-challenging situations. In contrast, Sony Pictures and Woodland Trust require professionals to be able to turn technical information into managerial action. Coordinating these skills indicates a promising employability future with improved technical skills and confidence.
The signs of employment preparedness are:
· Regular studies and timely delivery of assignments.
· Academic presentation award for teamwork and leadership.
· The Microsoft digital literacy training was done on Microsoft Learn.
· Evidence of interest in innovation based on sustainability-oriented innovation- an asset of employers such as Woodland Trust.
· The experiences demonstrate recognising organisational values, responsibility, and lifelong learning -the primary signs of personal progress.
Finally, a self-assessment shows that the foundation of a career in business applications analysis is well-developed and supported by analytical reasoning and interpersonal competence.
The second area of developmental concern should be integrating academic knowledge and professional experience through internships, certifications, and simulation-based learning. This will enhance technical credibility, increase confidence in interviews, and promote long-term career growth to become a competent Business Applications Analyst.
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[bookmark: _Toc212272168]Employment Goals
According to the SWOT analysis and the self-assessment, my future goal is to establish a step-by-step system for integrating academic learning with professional work as a Business Applications Analyst. My objectives have been a blend of technical competence improvement, confidence building, and exposure to the real world.
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1. Get an industrial placement or internship in an organisation that is implementing business systems (CRM or ERP). This will give you working experience with data handling, system administration, and optimisation of business processes.
2. Enhance technical expertise in SQL and Microsoft Power Platform (Power BI, Power Apps) through online certification through LinkedIn Learning or Microsoft learn.
3. Increase interview confidence by enrolling in mock interviews and university employability workshops.
4. Build a professional network, update your LinkedIn profile, and visit analyst groups and alum networks.
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1. Secure a full-time Business or Applications Analyst position in a technology-oriented or sustainability-oriented organisation (e.g., Woodland Trust, BAE Systems or Deloitte).
2. Promote to a specialist or senior analyst position, specialising in business systems integration, automation and data-driven decision-making.
3. Acquire a master's Degree or professional qualification(e.g., a BCS Business Analysis or Microsoft Certified Data Analyst) to enhance your knowledge of technical skills and leadership abilities.
4. Invest in sustainability and innovation projects, leveraging technology to enhance organisational and environmental performance.
These objectives are desirable in that they will match my career goal, which is the connection between technology and sustainable business, and my personal strength of analytical thinking and communication. They also speak directly to the weaknesses observed during the SWOT, like a lack of practical experience and advanced technical skills.
All experience and advanced technical proficiency.
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	Goal
	Actions
	Resources Needed
	Timeline
	Measurement of Success

	Gain hands-on experience in business applications.
	Apply for internships (e.g., Cummins, BAE Systems) via the university career portal and LinkedIn
	Updated CV, cover letter, and university career support
	6–12 months
	Internship secured and completed with supervisor feedback

	Strengthen SQL and Power BI skills
	Complete online certifications (LinkedIn Learning, Microsoft Learn)
	Laptop, internet, learning subscription
	3–6 months
	Certificates of completion and practical projects completed

	Build interview and presentation confidence
	Participate in at least two further mock interviews and peer feedback sessions
	Career services, peer groups
	6 months
	Improved interview feedback and reduced nervousness

	Expand professional network
	Attend career fairs, join LinkedIn business analysis forums, and connect with alumni
	LinkedIn account, career event schedule
	Ongoing
	50+ new relevant LinkedIn connections, active engagement in discussions

	Develop long-term career expertise
	Enrol in postgraduate or professional certification (e.g., BCS or Microsoft Data Analyst)
	Funding, academic references
	2–5 years
	Completion of qualification and promotion to a senior analyst role
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Personal Development Plan (PDP) guarantees an organised, quantifiable, and time-limited method of growth regarding employability (Herbert, 2023). All these actions contribute directly to becoming a student and an early-career professional. The technical certification and interview confidence short-term orientation provides the foundations for employability, whereas long-term goals advance long-term career development through higher education and professionalisation.
The feedback from the mock interview also reveals this plan, in terms of which practical exposure to the professional world and the ability to work under pressure are valued. Through these methodical considerations, I hope to emerge as a capable, flexible, and sustainable-minded analyst and play an effective role in digital transformation efforts in organisations.
Overall, this PDP shows that I am ready to continue my professional growth and lifelong learning, which are some of the essential requirements of the modern labour market regarding employability and career development.
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