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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

8

























































7
	Low 
1-4 
	Med 
5-7
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5
	High 
8-10 
	 Improve my knowledge surrounding the Road Traffic Act 1998
I want to improve my knowledge around stopping vehicles and administer tickets for those committing road traffic offences, for example: Seatbelt, mobile phone use, driving whilst in accordance with a licence.
 
Improve my knowledge of the Misuse of drugs act 1971 (Section 23), and the stopping of vehicles and conducting searches. Understanding this niche area of roads policing in order to build my confidence in dealing with such incidents.
 
I will be putting myself forward for a course to learn the use of a breathalyser. 
 
Increase knowledge of forms/case files associated with traffic offences which would in turn increase my confidence in dealing with these types of incidents.


I will require my sergeant review my traffic files, give feedback. Ask members of my team for feedback whilst dealing with such incidents.
 
I will be conduct further reading around the Road Traffic Act 
 
I can measure my progress by completing these actions should improve my confidence in dealing with traffic offences.
I will be requesting to complete an attachment with the Roads Policing Unit, to shadow and officer and further my skills.
 

Improve knowledge surrounding the request of a Search Warrant from the Magistrate.
 
Complete a neighbourhood attachment, to shadow a neighbourhood officer. 
I will be able to measure by progress by completing one of the request myself.
 



	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7


7 
	High 
8-10 
	Low 
1-4 


4
	Med 
5-7 
	High 
8-10 
	Improve knowledge surrounding Promat, I.D procedure. 
Develop further skills when dealing with suspects that incur identification issues. 
Further reading on when and why these procedures would be required.
How this is implemented within the investigation process.
 
Speak with custody officers/sergeants that are familiar with the procedure
 
I will liaise with my sergeant when this type of issue may arise or when it does, ask to be the officer to deal with it.
 
Subsequently, I will ask sergeant to review the case file, and documents relating to the identification process.
 


	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 


























8
	High 
8-10 

8
	Low 
1-4 
	Med 
5-7 

6
























5
	High 
8-10 
	Maintain and ensure I am up to date with the compiling a case file, both guilty and not guilty files.
Keep up to date with changes made to what the CPS require for guilty and not guilty files. Improve knowledge surrounding CPS action plans and the requirements for them.

I will request that my sergeant reviews my case files, and ensure these are completed in a timely manner. 
 
I will ensure I liaise with the HUB department, and request their gold standard examples, and therefore implement these within my day to day working strategies.
 



Charter application
 
Complete the e-learning/ncalt packages related to the charter application process.
Once completed request the access in order to complete charter application.
 
Request that my sergeant allocates me with investigations requiring charter application.
Subsequently ask for these investigations to be reviewed.
 














TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed:A.Greenland  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date:13/6/2022 _ _ _ _ _ _ _ _ _ _ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



For this question I will be using Borton's tool of reflection as a way of structuring this essay. In this question I will be describing the action that I took when attending a complex incident, with a critical analysis of the social, political, and strategic drivers that may have impacted upon the response to this incident. 
 
I was asked to attend an incident whereby a member of the public had contacted police due to a female screaming and shouting in the street with no clothes on, at around 5am in the morning. Myself and my colleague attended at the location and were the first officers on the scene. I was very quickly alerted by a member of the public to a female that was sitting on the floor of the road with no clothes on and with a blanket wrapped around her with a knife. This female was in a state of distress and was visibly upset, and was screaming and shouting that she had been sexually assaulted. 
As I have approached the female I could immediately hear that she was saying that she had been sexually assaulted, but was shouting and screaming, was talking to herself and not making a lot of sense. I was very aware that there were various people in the street that were able to witness what the female was saying. I ensured that the female didn’t have any serious injuries on her and that she did not need urgent medical assistance. I could see that the female was sitting on the floor and next to her was a large kitchen knife, which a member of the public had explained that she had been holding whilst being in the street. Due to this information and the fact that the knife was still next to her, I was conscious of myself and my colleagues risk of harm, as the female was agitated and could have been unpredictable in this situation. My safety, my colleagues and the members of the public's safety was paramount here. I have put on gloves and removed the knife from next to her and placed it into an evidence bag. Although the female had this in her possession, I was aware that this knife could have been used in the incident by the suspect which would have been crucial in this investigation. I have done this before I started to engage with the female, as officer’s need to ensure a safe working environment, not just for them but members of the pubic.
 
I have engaged with the female and introduced myself and ensured she knew that I was there to help her. As the female has started to engage I have asked that we move her into the police van in order to maintain her dignity and to enable me to gather a first account from her.
The female was intoxicated, was still in a heightened state and disclosed to me that she had been sexually assaulted by a male and held in the property against her will. Due to what she had disclosed, the fact that she had explained to me that she had to fight her way out of the property and the suspect and property was possibly on the same street that we were in attendance, I escalated this to my Sergeant as this incident required further officers in order to secure a possible scene, and apprehend a suspect that was still at large. 
I have continued to gain information from the female, as I needed to ascertain where this assault had taken place and to identify a potential suspect, as it was clear incident had only just happened. She went on to explain to me where she had been prior to the assault taking place, her initial engagement with the suspect, and the times that she was there and the route she had taken, however could not pin-point which property that she had escaped from. From this I have been able to speak with our CCTV control room and explain to them where she had been prior to the incident, in order to identify the suspect and follow the route that they took. 
 
Whilst enquiries were ongoing to identify the suspect. I activated my Body Worn Video from the beginning of the incident in order to capture the victims account, the scene in which she was found, and for other evidential purposes. I ensured I documented as much accurate information I could that would identify further lines of enquiry, and liaised with a specially trained officer that would be able to obtain early evidential samples from the female. 
Whilst attending at such a serious incident, I have adhered to the golden hour principles, and considerations. These are set out by the college of policing and these are as follows; victims, scenes, suspects, witnesses, log, family/community, physical evidence, intelligence, prevent contamination, lines of responsibility. They explain that the golden hour principle is the term used for the period immediately after an offence has been committed, and material is available to officers in a high volume, and by adhering to the principles it minimises the risk of evidence and material relating to the offence being lost and being admissible in court (College of Policing, 2021).
All police forces have their own strategies in place on how to deal with such incidents, and follow such protocols as a standard so the level of investigation is of a high standard and every investigation would have the same input.
The College of Policing set out their initial investigation factors which are various considerations that need to be made initially when attending an incident alongside the golden hour principles. The main points of these factors are; scene management (identify and preserve), material, risk management, limits of initial attending officers role, communication, record keeping, handover and briefing, community impact, initial fast track actions, investigative interviewing for all witnesses, victims and suspects, and also an initial search of access routes, exit routes. The College of policing go on to explain that officers should call for assistance from supervisors if it the incident is suspected to be a major incident for offences such as a murder or rape (College of Policing, 2021). Due to the disclosures made by the female, I deemed this as a major incident and therefore these actions needed to be taken. My main priorities and college of policing's expectations for attendings officer are to; preserve life, preserve evidence, preserve scene, identify victims, and identify suspects (College of policing, 2021).
Due to the complexity of this incident, I had asked for more officers to attend in order to gather as much evidence as possible. Forensic opportunities were key to this investigation, however I considered the fact that cross contamination could have been an issue. With cross contamination, I knew that officers that had interacted with the victim, would have picked up a trace form them and would potentially have contact with the suspect  and therefore transfer the DNA which could possibly link the suspect to the crime. Although the suspect hadn't been located at this stage, I considered these potential issues. Furthermore, the College of Policing explained that "the movement of police officers of staff between scenes may cross-contaminate the available material, and confuse or mislead the investigation" (College of Policing).
Dr. Edmond Locard developed a concept called Locard's exchange principle, where he speculated that every time you make contact with a person, place or thing, this results in an exchange of physical material. He went on to explain, no matter a criminals whereabouts, what they do, by coming into contact with things, they can leave all kinds of evidence, which could include DNA, fingerprints, footprints, hair, skin cells, blood, bodily fluids, fibres amongst other things. As the criminal has left a trace behind them, they also take something with them (The forensic handbook).
 
I knew that the victim was immediately safeguarded by myself and my colleagues, however we had exhausted our immediate lines of enquiry. I was conscious that the female had no clothes on, was cold and wanted her to feel as comfortable as possible. It was decided to take her back to the police station so that a specially trained officer could speak with her and begin the process of getting an accurately, documented account from her in the form of a PPD3. I was conscious to hand over all of the information that I had gathered from the female so that my colleague was suitably informed of the situation. I have then informed our CID department of the incident, as this would then be investigated by detective constables that have the relevant training in both looking after the victim and identifying the suspect for this offence and bringing the case together.
Gathering this evidence was vital, as being the first officer to attend the incident, getting the evidence secure needed to be done in the right way from the outset. 
Response officers are usually the first emergency service on scene and therefore initial actions are vitally important for any type of crime. As stated by author Jennifer chase, she explained that "the most important task for the police officer first on scene is to prevent destruction or diminished value of potential evidence. This evidence will (hopefully) lead to the apprehension of the criminal responsible for the crime" (Chase, 2011).
 
 
The role of a police officer plays a significant role in everybody's day to day life, however from many perspectives the role of an officer has changed, whether this be for the better or for the worse, there is still a common goal from all officer's point of view; uphold the law and keep the queens peace. Sir Robert Peel, first principle of policing stated "The basic mission for which the police exist is to prevent crime and disorder." whilst the British Government explained that whilst Sir Robert Peel's mission is still relevant, the challenges facing communities and the police have changed over time, whilst since the 1960s new technologies have helped the police keep up with new way crime is committed, with the mobility of criminals being counteracted by police patrol cars and analysis of other types of crime (Home Office, 2010).
 
As a police officer in the modern era, I see on a daily basis that the role of a response officer is widely varied, but would provide an initial response to an incident which can range from incidences such as anti-social behaviour, domestic incidents, road traffic collisions, and any other types of incidents that can range in the amount of risk associated with them, these could be very complex in nature or very simple that can be resolved in that moment or an investigation process will be initiated at an incident that could possibly take months to resolve. These incidents can sometimes be confrontational and officers would be expected to assess the threats risk of harm associated with such incidents, and then decide what is the best response for that incident, whilst keeping yourself, your colleagues, victims, witnesses and suspects safe in the meantime (HM Government).
Relating to this incident, it was of a very complex nature and I needed to think very quickly on my feet, for fear of losing vital evidence, and more importantly not identifying the suspect responsible. There was no instant resolution for what was being alleged at the time, however more of an ongoing investigation, and I have stated above adhering to the golden hour principles in order to progress the investigation in a professional manner. 
 
As police officers there is a level of expectation from the public. Whether this is in the way of the public being victims themselves or whether they are witnesses to an incident, there would always be a level of expectations to how the police react, investigate and essentially deal with an incident. In this instance, there were various members of the public that were aware of the female and the allegations that she was making, as they were awoken to screaming in the street and subsequently made the police aware of the incident.
In the beginning on 2022, YouGov completed a study where it compared public confidence levels in the police for the last two years. From this, they found that public confidence has shrunk in the last two years. It is stated that in recent months, the British people saying that the police are doing a good job has declined. In February 2020, it is said that around 7 in 10 people said that police were doing well, with now barely half of the British people 53% do so, while percentages saying that the police are actually doing a bad job has gone form 15% of people to 37% (YouGov, 2022). This figure has more than doubled which makes policing an even bigger task than it already is. Without public confidence and the perception of police seen in a bad way, this would in turn have an effect of victims and witnesses coming forward to the police and reporting crimes.
 
There are many strategies that police forces across the country will have in place in order to deal with such incidents, and the way that individual police forces would want their officers to deal with a certain incident. The Crown Prosecution sets out its own strategy for Rape and Serious Sexual Offences (RASSO) that should be adhered to up until 2025 which they state that the strategy is underpinned by the commitment to ensuring the right person if prosecuted for the right offence. 
The impact of Rape and Serious Sexual Offences upon victims, their families and the communities that the police serve, they state that there has been long term progress in the criminal justice responds to the allegations of these offences, however there needs to be more done to encourage victims of this type of crime to come forward with confidence to bring those offenders to justice. The CPS go on to explain that it shares the deep concern the public are enduring with whilst the numbers of reports of RASSO have increased, however the number of cases actually reaching court has fallen. Working with all agencies involved in the criminal justice system along with victims' groups to help understand the reasons for the decline, and the best way to act going forward to address this issue (CPS).
This brings about the issues of public perceptions within the types of investigations detailed above. There have been numerous incidences surrounding women's safety in public spaces throughout the last few years, especially the kidnap, rape and murder of Sarah Everard in 2021. The fact that the suspect for this murder was a serving Metropolitan Police Officers would undoubtedly have legitimacy, trust and a negative perception issues of the police going forward. 
The End Violence Against Women organisation stated that they had commissioned nationwide research into how women and men felt in the wake of the murder of Sarah Everard where they stated that 47% of women and 40% of men reported declining trust in the police surrounding this case, and also reported that 76% of women. They have gone on to explain that Home Secretary Priti Patel has pledged to invest £5million in funding into measures for keeping women safe on the streets including increased CCTV, and street lighting (End Violence Against Women, 2021).
 
Whilst this is great news and it proves the recognition that there is a real issues surrounding women's safety, as explained by the Office for Nation Statistics that conducted research in to women’s perceptions of safety, which stated that 50% of women felt unsafe walking alone in a quiet street near their home, 50 % of women felt unsafe walking alone after dark on a busy street and 80% of women felt unsafe walking alone in a park or open space (Office for National Statistics), whilst other research suggests that with the improvement of lighting and CCTV brings a level of confidence in people walking there comes a point where with just the improvements and presence of CCTV and lighting alone brings about negligible increases in reassurance. This bring about the discussion that whilst increased safety measures may increase a women's confidence and perceptions of safety, it does not irradicate women's safety concerns in public spaces in its' entirety. It quite clearly shows that there are issues surrounding women and their perceptions od safety, and when incident do arise, it can be argued that they don’t have a much trust in the police to investigate this as they did before. However strategies and initiatives are being implemented to tackle these issues that the public face, and also officers who are in these roles.
 
South Wales Police have been playing a key role in tackling Violence Against women and Girls, with the Police and Crime Commissioner implementing a joint strategy (2019-2024) that has been brought together with the input of partner agencies, and the South Wales Police Chief Constable, focusing on four main components; Enhanced collaboration, prevention and early intervention, safeguarding and perpetrators. 
Within the South Wales Police and Crime commissioner annual report, it is explained that Violence Against Women and Girls is set as a priority within it, and is mainly focused on four main points; enhanced collaboration, prevention and early intervention, safeguarding and perpetrators. There is a key focus on the victim focus, and specialist services to review their processes to identify any gaps which in turn would hopefully streamline a victim's pathway (Police and Crime commissioner, N,D). Within the report it is also detailed funding that that commissioner has received form the central government and it sets out just how this is spent, with certain money focused on the more prevalent crimes with against the number of reports of such crimes. This is crucial for response policing, as this would mean further strategies, schemes and further help and support for victims on a daily basis, therefore making communities easier to police with a better engagement from them. They can see where money is being spent, on such prolific crimes against women and girls, with the perceptions of the crimes and fear of these types of crimes you would like to say that public confidence and public perception would increase. 
 
South Wales police have recently introduced a pilot scheme for any person to anonymously report to South Wales Police any public spaces that they have felt or feel unsafe. This can be due to environmental issues with factors such as street lighting, abandoned  buildings or vandalism. This dan also reported be due to certain people's behaviour, such as being followed or being verbally abused. This is not a reporting crime tool, and South Wales Police have stressed this importance, and explain that if they feel like a situation is believed to become heated, violent or someone is in immediate danger to call 999 (South Wales Police, 2022).
Along with the Street Safe pilot scheme implemented by South Wales Police, another scheme has been introduced with a new rape investigation approach. With a UK wide Rape review having taken place, South Wales Police are piloting this approach with the intention of improving the investigation into rape and serious sexual assault, and aiming to reduce the risk of re-offending and making the investigations more thorough and more effective. This approach has been named as "Operation Soteria" which Detective Superintendent Ceri Hughes explained that this a generational, whole system approach to the way that rape is investigated.
This pilot has been centred around the Police and Crime plan, where the victims of crime are at the heart of this approach, and will have a significant academic involvement but also the involvement of outside agencies and partners. There has been a significant fall in the number rape convictions, with the End Violence Against Women charity stating that from 60,000 cases of reported rape only 919 convictions successful amongst these (End Violence Against Women, 2019) It is noted form this approach, that South Wales Police recognise that the fall in rape cases being charged could possibly have a significant effect on victims currently in the process or future reports, the acknowledge that it is essential that they take a collaborative approach with other partner agencies to improve victim's experience of the criminal justice system in order to build better, stronger cases therefore resulting in suspects subsequently being charged (South Wales Police, 2022).
 
The media can play a crucial part in response policing, as their role is to predominantly to provide the public with general information surrounding any concerns of safety and wellbeing within our society. By the media relaying this type of information to the general public, it allows them to make informed decisions on a daily basis if any of these concerns will have a direct effect on their day to day life. As well as providing the information about safety concerns, the media also give information surrounding government changes on certain initiatives, laws, and general information regarding the criminal justice system. 
However the media are guilty of manipulation and fuelling public fears, with studies carried out in the UK and US indicating that crime reporting in the press is more prevalent that before, with interpersonal crimes more particularly violent and sexual crimes are consistently over reported in relation to official statistics of these types of crimes. Whilst Jewkes, (2015) goes on to say that the media's portrayals of crime and violence are heightened public anxieties and a greater public mandate for increasingly punitive punishments.
Unfortunately, how the media represent crime can influence public perception and this can have a negative or positive affect on policing. Some individuals are influenced and believe that the what the media writes is completely true to its word, and can lead to a negative impact on the way these individuals see they perceive the police and how crimes are dealt with. 
 
It is quite clear that withing policing there are offenders and thus victims of their crimes. These crimes could have a direct impact on the victims and therefore need to be at the heart of any investigation, where they could have been victims of sexual assaults, domestic violence and abuse, exploitation of vulnerable people, hate crimes, and people trafficking through to anti-social behaviour. These crimes can range in levels of seriousness, and therefore have differing impacts on victims. The type and seriousness of crimes however can seem completely irrelevant to all victims of crime as every victim is effected in numerous ways and would need different levels of support. 
South Wales Police have a joint strategy that was set up for supporting victims and witness, with their newest strategy implemented in 2021. Supporting victims after any incident is vital, as every party involved in the process is working towards a common goal which is for essentially for justice, therefore there needs to be a level of support to victims to enable this goal to be achieved. 
As set out in the South Wales Police joint strategy, they explain that a joint working approach is utilised with other service providers that places the victim at the heart of the their approach. There are main responsibilities within the strategy with the requirement for the victims and witness4es to have access to free, confidential needs-led help and support that is delivered on behalf of the Police and Crime Commissioner by victim Support, known as South Wales Victim focus, with specialist services encompassed within this.
By adhering to these principles, giving the victim the support they need and deserve throughout their journey through the Criminal Justice System would improve their confidence in the police in investigating the crime, taking them seriously and ultimately having faith in the police to do their job, and in turn the victim would be more inclined to attend court. As stated by Williams (2005) he explains that looking at the individual needs-assessment in each area of the UK, the National Government funded a pilot scheme in areas of the UK which bought together the involved supporting agencies that provide the support for the victims and witnesses. This led to the improvement in the rates of attendance at court, increased referral rates to victim support and the witness service, greater take up of the victim personal statement and a better police service to victims. 
 
The way in which policing is today, the police service is being affected by significant changes. In addition to funding cuts, police forces are adjusting to new forms of scrutiny, the way they are being governed and a shift in focus from volume crimes reduction towards managing threat, risk, harm and vulnerability (The Police Foundation, N.D). With the shift in crime to vulnerability it seems, one Chief Constable has said that most police officers spend their time acting as 'emergency social workers' and that officers spend just a third of their time fighting crime, with most of their time spent in offices dealing with necessary but time consuming work, such a finding missing people (Daily Mail, 2010).
 
In 2019, Chief Constable Matt Jukes of South Wales Police stated that as a force we're "plugging the gap for the mental health crisis services".
He went on to explain that 9 out of 10 calls received in South Wales Police were not new crimes that were being reported, and that by with the need of dealing with such incidents meant that it deflected officers from completing critical work, with online crimes and sexual violence. 
This is a major concern, due to the issues surrounding such incidents and an emphasis on sexual violence of late as described above. 
Mr Jukes argued that by having to deal with incident surrounding vulnerability such as missing people, officers would much prefer to deal with investigating complex crimes such as sexual violence, however this was not the case due to the high volume of calls for missing people, mental health is a bigger part of policing today. He goes on to argue that because the police are a 24hour service, this should not mean that the police should be 'plugging the gap' when police aren't potentially the best service, but the more the police do where policing isn't actually the bets resource the more we come away from the need for critical police work (BBC News, 2019).
Although there are specialist departments within South Wales Police such as Missing person team, CID, Major Crime, Organised Crime Unit, Public protection unit, alongside partner agencies such as Social Services and the NHS. These departments are not a 24hours service. Response police officers will always be the first officers to attend and take initial details for an incident that has been reported. Initial actions will be considered and conducted whilst at the scene, where factors such as a risk assessment, potential arrest, safeguarding, 
 
(Asquith, Bartowiak-Theron, 2021) argued that police officer have long been required to address vulnerability on the front line, with often not any guidance for doing so, however explained that as crime rates drop across western democracies which was especially prevalent in the Covid 19 pandemic lockdowns, evidence of the scope of vulnerability in policing has begun to arise. The College of Policing has explained that non-crime incidents that relate to either vulnerability of issues surrounding 'safeguarding' made up 84% of calls made to the public service centre. These incidents would usually be more resource intensive due to most of these being complex in nature and often requiring a multi-agency input. (Pg 35) They then went on to say, that there is a notifiable effort made for officers to allow themselves to contextualise the individuals in which they interact with, however should not mean that the police be seen as 'Jack of all trades.' (pg 8)
  
The role of a police officer is extremely varied in modern day policing. From the primary goal of a police officer to prevent crime and disorder. 
There are a number of responsibilities that lie with an officer within response policing, with the golden hour principles as set out above. These are crucial to be right, due to response officers mostly the first officers at the scene of a crime, with the actions not being right could have detrimental effects on the progression of an investigation, as evidence gathering is crucial, whether in the form of physical evidence and the preservation of it or whether lines of enquiry.
Public perception is a huge factor within response policing. As a police service we are put on a pedestal and constantly scrutinised surrounding our actions, therefore it is paramount that a good job is done at all incidents in which we attend. The public expect us to do a good job. As explained about public confidence seems to have decreased, therefore it seems as though this is a poignant for policing. If public perception and public confidence rises, this would mean that more crimes would be reported as the public would have faith in the system and the investigation process they would be involved in. This reiterates the fact that being the first officers at most incidents it is crucial to get things right first time and from the outset. This would make for a smoother process and therefore more likely for a positive outcome, therefore hopefully restoring public confidence and improving perceptions of the police.
However looking at the media role within the police, this is an interesting aspect. Whilst the media plays a pivotal role within our society to inform the general public of any public protection issues, wellbeing or concerns surrounding public safety, the public can usually make informed decisions, contrastingly it is said that the media heighten certain aspects within policing, resulting in the public becoming anxious, being manipulated and increasing fears. By the media acting in such a way can make response policing very difficult, with the wide range of incidents dealt with by response officers, it can cause unrest within communities and increase tensions. 
Since the police has been under much scrutiny, with confidence in the police decreasing for various reasons, there have been many strategies implemented throughout. With the CPS' Rape and Serious Sexual Offence strategy it is quite clear that the input of this strategy is due to them recognising issues surrounding rape and sexual offence reports increasing, however charges decreasing. With so many high profile cases within the media and previously stated that public confidence has fallen, the CPS is actioning this by working with partner agencies to better understand victims throughout the criminal justice process, with the aim to improve positive outcomes in court.
After such appalling incident surrounding violence against women there has been an increase in funding from the central government, to tackle issues such as street lighting, more CCTV. However whilst women feel unsafe walking alone during the day and night, research has suggested that changing these factors by itself brings about negligible increases in reassurance, and does not irradicate women's concerns about their safety completely. 
Whilst these issues have been recognised at a government level, South Wales Police are playing their part in bringing about positive changes. Their Violence against women and girls joint strategy us honing in on a collaborated response to the prevention, early intervention and safeguarding, and perpetrators, with keeping the victim at the heart of the strategy, with itemised spending of budgets. Working with policing partners and other outside agencies is a priority within this to keep victims updated and to identify any gaps within the victim's process. Therefore as a victim, witness or the public this would hopefully mean greater confidence in the police as they can see the changes taking place 
Pilots schemes have been implemented throughout South Wales Police, with the Street Safe pilot launching where people can anonymously report their feeling of being unsafe whether down to lighting, or due to individuals making them feel unsafe. This is encompassing victim led crime by giving the public the choice to report such things, however not necessarily be a victim, therefore the police can take a proactive approach to resolving these issues. By taking these proactive no reactive approaches would aim to  deal with and issue before potentially becoming a crime, ultimately making for a more efficient and effective response policing team. 
 
 
From this incident I dealt with, I played a crucial role and felt as though I supported the victim throughout the time I spent with her. I believed that I identified vital lines of enquiries which essentially led to the identification of the suspect. 
Overall policing in South Wales police as a response officer has its own challenges, by dealing with such a variety of incidents to deal with on a daily basis, this can be challenging enough. However with evolving and newly implemented strategies within the police it is vital to keep up to date with what is being rolled out. This would assist in providing a smoother, streamlined service to our communities. Response officer would be able to deal with such complex incidents and remain effective in challenging environments whatever the nature of the incident. 
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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