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“What we need to do is always lean into the future; when the world changes around you and when it changes against you – what used to be a tail wind is now a head wind – you have to lean into that and figure out what to do because complaining isn’t a strategy.” – Jeff Bezos
Knowledge management is the process of searching, acquiring, documenting and sharing the knowledge between the people or employees in the organization. Information management is the process to store, retrieve and analyse information using ICT technology (hardware and software).
In my assignment the company which I will write about is Amazon. Amazon is an American multinational technology company based in Seattle, Washington. Jeff Bezos founded Amazon from his garage in Bellevue, Washington, on July 5, 1994. It started as an online marketplace for books but expanded to sell electronics, software, video games, apparel, furniture, food, toys, and jewellery. In my assignment I will use different models such as WIIG Model and system theory model. I will also discuss what type of system amazon using. How they collect and store data. How are they able to grow and develop in middle of the pandemic.  Amazon has an amazing costumer focus system which I will write about. All in all, Amazon is the 4th biggest company in the word. I will research how did the grow this fast and how did they able to build the online busyness such a sort time of period.  As Jeff Bezos said “A brand for a company is like a reputation for a person. You earn reputation by trying to do hard things well.” I will try hard to get all information and knowledge about Amazon and do a good assignment. 
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