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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

During this essay, I will be discussing and comparing coping strategies which I have applied during my initial six months of learning as a Police Constable, which I have applied to develop resilience and to minimise stress. By looking into further the stress factors a Police Constable could face while in training and the coping mechanisms available to use, can provide an insight into the effective coping strategies for enhancement of performance and wellbeing. Police Constable initial training can be intense and demanding, requiring new Constables to understand and learn how to cope with various new challenges, examinations, coursework, and practical skills. Developing coping strategies is essential in order to increase and strengthen resilience while minimising stress among new Police Constable students. 

A coping strategy for stress that I have been using during the initial 6 month of learning, is the Lazarus and Folkman’s transactional model. This model in particular is surrounding the capacity a person has to cope and adapt to challenges as well as problems as a result of their interactions within an environment. While I have been faced with challenging situations within training, such as practical scenarios and revision for examinations, I’ve assessed the situation taking into account the components required to complete the task at hand and identified the stress factors in order to evaluate my ability to cope effectively. This particular process of cognitive appraisal has allowed me to approach problems and tasks with a solution-focused mindset (Goh, et al., 2012). It has also allowed me to break down each problem into manageable steps to tackle and complete it. An example of this would be during the early stage of initial training, when I had to meet new people and start a new role, revise for the first exam and also prepare for practical assessments, leaving a lot of tasks to complete in a short amount of time. Using this model, I was able to identify the stress factors relating to these tasks. 

These stress factors at the time were, changes in environment and meeting new people, being able to manage workload and revision and having the time to also plan for practical assessments. To overcome these stress factors, I managed my time by using a planner and evenly organising what needed to be done and by when, used my active listening and conflict resolution skills for my practical work and for meeting new people and starting a new role. By applying the above skills and using the Lazarus and Folkman’s model, I was able to develop my resilience and minimise stress (Morrowati, et al., 2020).


Another strategy to help cope with stress and build resilience I have used is manging emotional responses and seeking support, this was influenced by the emotional regulation theory. This theory is influenced by the broader field of emotion theory and the focal point is on how individuals express, experience, and influence their emotions. It also explores the attempt an individual has on controlling their emotional responses depending on life situations (Bosse, et al., 2010). Having the ability to recognise the emotional needs of police work, I’ve been able to explore strategies to regulate my emotions and maintain my well-being. The techniques I have used following this theory are mindfulness, journaling, and breathing exercises, all of which have reduced the impact of stress factors within the initial 6 months of training. I had also developed a support network through my trainers and colleague, this allowed me to voice any concerns I had and seek support from this network, therefore reducing stress and supporting in developing further strategies of coping with stress and building resilience (Grandey, 2000). 

In relation to building resilience, I have adopted the growth mindset which is inspired by Carol Dweck’s research on achievement and success. Dweck carries out the studies of motivation and discusses why people succeed and why they do not. Dweck also discusses what is in an individual’s control and the theory developed is based on two different mindsets and how their outcomes differ (Elliott & Dweck, 1988). Using this theory by Dweck, I have been able to view challenges as opportunities as opposed to obstacles preventing development. I have applied this to training as a proactive approach towards any setbacks and new challenges such as learning many new laws, revision, and practical work. I have used any feedback I have received from exams and practical work as an opportunity to develop my knowledge and learning further. This mindset has allowed me to reflect and improve on any setback far more effectively and strengthen my resilience. By adopting a continuous learning mindset, I’ve taken on board any feedback from trainers and used reflective practices in order to strengthen my skills and ability to be a Police Constable, also developing my capacity to thrive in a demanding work environment (Elliott & Dweck, 1988).

Lastly, I have developed a support system outside of work, ensuring I speak with friends and family while maintaining confidentiality in my police work. Maintaining personal connections outside of work has allowed me to de-stress and navigate the demanding work of a Police Constable. This is also important for mental well-being as regular contact with friends and family outside of work, allows a component switching off from work and has provided me with a sense of balance between work and home life (Sutton, et al., 2020).

In conclusion, the strategies I’ve used in order to develop resilience and minimise stress as a Police Constable in my initial six months training have been supported by theories, strategies, management of stress, emotional regulation and building resilience. Using theories such as the Carol Dweck research and the Lazarus and Folkman’s transactional model, I’ve been able to support my own well-being along with my professional development applying this to my work and personal life.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident

As a Police Officer, there is often a demand for a threat, harm and risk assessed approach to situations, particularly when dealing with incidents which involve conflict. This reflection will focus on one incident involving conflict which I have experienced and been involved in. The incident was a report of a domestic ongoing within an address. Through this reflection, the incident and actions taken will be critical assessed and reflected upon, along with the assessment and application of theories and model which cause conflict within policing. 

As a Police Officer, I was asked by the control room to attend a call inside an address of an ongoing incident where a female had caused an injury to a male, both the victim and the offender were on scene. Upon arrival on scene, I used a threat harm and risk analysis to assess the situation with the information I was provided by a colleague already on scene. The colleague who arrived before I did, updated me with information before I entered the address. The information I was provided was that the female was the offender and was upstairs in the address and the male was downstairs away from the female. I was informed the male had an injury which was cut to the top of his eyebrow which was sustained from the female hitting him and would amount to actual bodily harm. I used my communication skills prior to entering the address to speak with the officer already on scene in order to gain as much information to be able to assess the threat risk and harm along with being able to make a decision on the appropriate action to take.

I entered the address and went straight to where the offender was which was upstairs in a bedroom. Before doing so, I ensured the victim was safe away from the offender and was accompanied by another officer. I went upstairs to the offender and used my communication skills to inform the offender I was there and instruct them to come out of the bedroom as she was in the bedroom with multiple other people. Once the female was out of the bedroom, she became agitated, so I quickly informed her she was under arrest for actual bodily harm and read her when questioned caution. While reading her this and asking her to put her hands behind her back, the female began to resist arrest. I quickly alerted by other colleagues of this for extra support as the female was kicking and spitting. We made the decision to take the female to the floor due to the risk of harm to the officers on scene and also the other people who were in the address. I then handcuffed the female and used my communication skills to try speaking with her and calm her down to prevent her from kicking or spitting further. After speaking with the female, she calmed down and we were able to help her stand up and take her to the police car to be conveyed to custody.

I utilised the National Decision Model by gathering information and intelligence prior to attending the call by gaining information from the control room. I also gathered information and intelligence upon arrival to the incident as I spoke with a colleague who was already on scene and explained the situation and information they had gained before we arrived. I then assessed the threat and risk by ensuring the victim was safe away from the offender and made the decision to arrest the offender by considering the powers and policies I had as a police officer and as the offender was likely at risk of causing further injury to the victim. While arresting the offender, identified the options we had as the offender began to resist arrest and kick officers. The options we had were included attempting prevent further harm to officers and members of public who were surrounding the offender. Therefore, officers had to restrain the offender and apply handcuffs in order to prevent any further violence from the offender. Action was taken and I reviewed what had happened after the offender was conveyed to custody and no longer at risk of hurting anyone (Hine, et al., 2018).

Theories and models

The Betaris Box Model

The Betaris Box is a psychological model that attempts to explain the relationship between attitudes and behaviours within conflict situations. It makes the suggestion that an individual’s attitude can affect their behaviour and can also affect the attitude and behaviour of other people surrounding them. It ultimately makes the suggestion that depending on your reaction and attitude to a situation, could influence the person you are with (Pepper, 2011).

One of the key components of this theory is the attitude and behaviour cycle. This discusses how attitudes and aggressive behaviours from one individual can lead to similar responses from others which has the potential to escalate conflict. Alternatively, positive attitudes and calm behaviours can de-escalate situations (Wall, 2019).

In a policing context and reflecting on the above-mentioned incident of conflict, while the female was kicking and spitting, I remained calm but ensured my voice was assertive when telling the female to stop kicking and spitting as well as telling her to stop resisting arrest. After she had calmed down, I tried to speak to the female calmly in order to try calm her down and prevent her from kicking or resisting arrest further. Relating this to the Betaris theory, if I was to shout and become agitated back to the female, this could have influenced her behaviour resulting in her becoming more aggressive. However, by calmly speaking with her and trying to calm her down, resulted in officers being able to take her to the police car and convey her to custody safely (Spooner & Cooper, 2023). 

Being aware and recognising the Betaris Box model and the attitude and behaviour cycle allows officers to intervene and adapt their behaviour and attitude when dealing with the public in order to conclude a positive outcome and interaction rather than a negative interaction.

The limitations to this model would be that it oversimplifies how complicated human behaviour can be, particularly when dealing with a high stress situation. The model makes the assumption that individuals will respond positively when you portray a positive attitude towards the, however, this is not always the case when dealing with individuals who may have more unpredictable behaviour if they are struggling with their mental health or under the influence of alcohol or drugs (Pepper, 2011).

The Drama Triangle

The Drama Triangle was developed by Stephen Karpman and conceptualises conflict in terms of three roles which are the victim, the rescuer, and the persecutor. Individuals within conflict situations, may shift between the three of these roles. In order to resolve conflict effectively using this model, being able to recognise the roles is the first step in order to disrupt the cycle (Shmeley, 2015). 

In relation to the above-mentioned incident of conflict I attended, the Drama Triangle helps avoid the set roles of the persecutor, victim and rescuer as I am aware of them. I did this by recognising who in the situation was the persecutor and victim and communicated with them separately and allowed them to voice their concerns, this disrupting the triangle and therefore, promoting a more balanced interaction and avoiding a further conflicting situation (Lac & Donaldson, 2020).

Thomas-Kilmann Conflict Mode Instrument (TKI)

The Thomas-Kilmann Conflict Mode Instrument was developed by Kenneth Thomas and Ralph Kilmann and it identifies and discusses five conflict handling styles. These styles are competing, collaborating, compromising, avoiding and accommodating. This model helps individuals gain an understanding of their conflict resolution style and learn to develop more effective strategies (Kilmann, 2008). 

The five-conflict handling style meaning are, competing is being assertive and uncooperative, pursuing own interests. The collaborating style is being both assertive and cooperative. The compromising style is being moderately assertive and cooperative and seeking acceptable solutions to a situation. The avoiding style is being unassertive and uncooperative and causing further conflicts. Lastly, the accommodating style is being unassertive and cooperative to prioritise other people’s needs (Kilmann, 2008).

In relation to the above conflict situation I attended, I used the collaborating style of conflict handling by being both assertive and cooperative with the offender. The offender kept kicking and resisting arrest so other conflict styles were not suitable for the situation I was in. By being assertive, I was telling the offender to stop resisting the arrest and stop kicking. Being unassertive in this situation was not applicable as this would have not been an effective way of communicating with the offender in this particular situation. I was also cooperative with the offender after she had calmed down. The offender asked if she could get up off the floor as she would like to pull her hoodie down more comfortably. I supported the offender to her feet and helped her rearrange her hoodie to make her feel more comfortable. However, the female then began shouting and kicking again so I had to be assertive in telling her to stop (Trippe & Baumoel, 2015).

Officers can use the Thomas-Kilmann Conflict Mode Instrument along with the threat, harm and risk analysis when attending incidents, they can then adapt their approach based on the situation they are faced with. The knowledge of this model is useful as it is flexible and can enhance their ability to resolve conflicting situation effectively while maintaining public trust.

Conclusion

The incident I attended shows the vital role of using effective communication along with knowledge or legal models and theories, to resolve conflict and restore confidence in policing interventions. With the use of communication skills and the understanding of the theories, I was able to de-escalate a situation involving conflict and ensure the safety of members of the public, other officers and myself. Furthermore, having the understanding of theories such as the Betaris Box, The Drama triangle and the Thomas-Kilman Conflict Mode Instrument, helped to provide an explanation and understanding of human interaction between police officers and the public in order to deal with conflict.

Each theory and model offer a different perspective on the causes of conflict along with how to resolve and situation of conflict within policing. Each theory and model illuminate the importance of police offers addressing social, cultural and psychological factors when dealing with an incident. With continued research, training and development in the above-mentioned aspects of an incident, will help support police officers’ development when dealing with conflicting situations while maintaining professionalism and sensitivity. By integrating the theories and models into everyday working practice as a police officer, could enhance abilities to manage conflict along with building trust with communities.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As a police officer, I attended an incident which was complex and required support for the victim along with positive action taken to ensure the offender was no longer a risk to the victim. In this essay, I will be critically exploring the incident I attended while examining how I dealt with the incident including legislation, social factors, cultural sensitives, and language barriers. 

The incident I attended I was asked to go to by the force control room. It was originally a report of a female who had called and said her partner was outside the property and was refusing to leave. I attended the incident with my colleagues and upon arrival, was provided information by the victim that the offender had now left the property. The victim was safe inside her home, and I went in to speak with her. 

When I was inside with the victim, I spoke to her about what had happened. I noticed she was struggling to speak with officers in English and I asked her if she would like an interpreter which she accepted. She explained she was a Ukraine refugee and had met a male in the United Kingdom and had been in a relationship with him for approximately one year. She stated that he had come over to her house as he normally does on this day, and they had a verbal argument only and he then left the address. Originally, based on the information she had provided, this appeared to be a verbal domestic incident only. However, after speaking with the female further, she disclosed other information such as the male had made her download Life360 which is a tracking app and that he could monitor her location on. She also disclosed that he would make her take pictures of herself and send them to him to prove where she was and who she was with. After this further information was disclosed by the female, it appeared she was a victim of controlling and coercive behaviour as opposed to a verbal argument only as I originally thought.
I asked if the female was willing to attend court and provide a statement and she agreed however, she was extremely concerned as the offender was not aware she was making this report to the police. I provided reassurance throughout and took her statement. Based on the information she had provided, it appeared she required additional support, so I submitted a Personal Protection Notice for her to have additional support and also completed a Domestic Abuse, Stalking and Harassment risk assessment with her in order for us to assess the risk she was at and provide further safeguarding for her. 

Use of legislation, culture and language

Upon arrival to the incident stated above, I used the National Decision Model as I gathered information and intelligence from the force control room by asking them the circumstances of the call and any information on both parties such as warning markers and flags. I also asked for any previous incidents between the male and female which may have been reported to the police, however, there were no previous incidents. Based on the information I had received from the force control room, I assessed the threat and risk and developed a working strategy prior to arrival, I deemed the risk as low due to there being no previous incidents and the incident being a verbal argument only. However, upon arrival and gathering further information and intelligence from the victim, I assessed he risk as medium as she then disclosed controlling and coercive behaviour, along with being a vulnerable person as she had been a repeat victim of this behaviour from the male but had not reported it the police. The victim was also a Ukraine refugee, and the male has isolated her from her family and friends which caused a further concern regarding the female being a vulnerable person who needed to be protected from the offender (CollegeofPolicing, 2024). 

I then identified options and contingencies as based on the information we had received and the threat we assessed, positive action was required and safeguarding, and additional support was needed for the victim. I then took action by arrested the offender in his home address to ensure the victim was safeguarded, bail conditions for the offender were also put in place to not contact the victim, directly, indirectly or via. Third party and to not attend her home address or work address. I then kept the victim updated in terms of the investigation and encouraged her to report any further incidents (CollegeofPolicing, 2024). 

Victims code 

The victim’s code plays an important role in policing, ensuring that victims of crime receive appropriate support, information and protection throughout their interaction with police officers and through the criminal justice system. In the incident I attended, the application of the Victim’s code was essential in addressing the victim’s needs and ensuring her rights were upheld. I balanced legislation requirements with the understanding of social issues, cultural contexts and language barriers and I was able to support the victim effectively and uphold the core principles of not only the victim’s code, but equality, diversity and human rights (Holmberg, 2021).

One of the principles of the victim’s code is information and support. Upon attendance to the incident, I noticed there was a language barrier and quickly arranged an interpreter for the victim to ensure she understood her rights and understood the information I was providing her in terms of the investigation.

Another principle is ensuring protection and safety. After the information regarding coercive and controlling behaviour was disclosed, the offender was arrested for the crime to ensure he was away from the victim and to ensure bail conditions could be put into place to prevent the offender from contacting the victim following his arrest (Khwaja & Tyrer, 2013).

There are certain rights when it comes to the victim’s code, the first being that the victim has the right to be given information in a way they find easiest for them to understand. In relation to the above incident, the victim was given the opportunity of a Ukraine translator which she accepted. Another right for the victim is for their reported crime to be recorded by the police as soon as possible. In relation to the incident, this was recorded straight after I returned back to the station as I wrote up this job. A domestic abuse stalking and harassment risk assessment was also completed with the victim along with a Personal Protection Notice which is covered within the victim’s code, ‘to be referred to services that support victims and have service and support tailored to your needs’. The victim will then receive tailored support for the incident she had reported and her situation. The victim was also given the opportunity to complete a Victim Person Statement which was explained to her as a statement she can make within a few days or weeks after the incident has occurred, and it is a statement which allows her to express how the incident has made her feel and how it has affected her day-to-day life. The victim accepted this, and the incident is still on my workload as Officer in Case, and I will be continuing to follow through with the investigation (Hoyle, 2008).

The victim was very concerned at the time that the offender would find out that she had reported him for this and would have felt intimidated by the offender if it was to go to court and she had to see him there. Due to this, and her being a repeat victim and classed as vulnerable, special measures were explained to the victim. Special measures which can be used within the court for a vulnerable witness are:

· Screens, these are screen which can be put up within the courts to prevent the victim from seeing the offender
· Live Link, which is when the victim gives their evidence through a live link and not in the same room as the offender
· Evidence given in private, where the victim does not need to go into the court room or see the offender, and their evidence can be provided in private
· Removal of wigs and gowns, this is typically for children and does not apply to the incident that I attended
· Intermediaries, where intermediary gives evidence on behalf of the victim, therefore, the victim is not required to see the offender in court

More than one special measure can be used if this is deemed appropriate and all of the above was explained to the victim upon attendance (Hall, 2007). 

Code of Ethics 

The police Code of Ethics is used within Gwent Police as a set of principles expected from Police Officers. ‘Openness’ was applied to this incident as I was open and ‘Honest’ which is another principle, towards the victim when discussing the options with her and also the next steps of the investigation. ‘Respect’ was another principle used within this particular incident as treating all people with respect is a vital part of being a Police Officer (Westmarland, 2005). Other principles which are part of the Code of Ethics for Gwent Police are:

· Integrity 
· Fairness
· Leadership
· Objectivity
· Selflessness

Conclusion

In conclusion, this incident shows managing offender behaviour, supporting victims and navigating cultural language barriers along with supporting victim’s using the victims code and safeguarding. With the use of the National Decision model along with the Code of Ethics in order to handle the incident as should be applied to all incidents while working in policing.

Reflecting on this incident reflects on the importance of balancing legal obligations, ethical considerations, and practical challenges in policing. Continued compliance to these principles is essential for effective, fair, and respectful policing, ensuring that both victims and offenders are treated with dignity and justice.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Incident

As a Police officer, I attended an incident where the control room asked me to attend a call within a residential property, of a burglary in progress. Upon arrival to the incident, the offenders had just left so myself and my colleague went in to speak to the victim. The victim had CCTV footage of the incident which we reviewed in order to gain information of the vehicle they were driving, the number plate and description. I then passed this information to the control room to pass observations to traffic officers to look out for this vehicle. Shortly after, while I was still in the victim’s address, the traffic officers were able to stop the vehicle which was involved and identify the potential suspect which were inside the vehicle.

The traffic officers then arrested the males as the description of the vehicle and offenders given by the victim, matched them the vehicle they were in. I then asked the victim if they were willing to attend court and provide a statement and they agreed to this. Before completing this, they checked what items the offenders had taken from their yard as they lived on a farm. The offenders had taken approximately £500 worth of farm equipment which was also located in their vehicle. I then obtained a statement from the victim, and then supported the traffic officers in conveying to custody. Upon attendance to custody and following booking the two offenders in, it appeared they would be suitable for interviewing. I then spent some time creating an interview plan and conducted an interview on the one offender while my colleague conducted an interview on the other. 

During the interview, the offender I had interviewed went ‘no comment’ to all questions asked. However, we were able to investigate the incident by using the CCTV footage and the victim’s statement. This incident remains on my workload as I am Officer in Case and it is still being investigated by myself.

The incident required significant interaction with both the victim and to offenders, highlighting the complexities of decision-making, conducting investigations and managing offenders. This incident also involved using the National Decision Model (NDM) and also complying with the Code of Ethics along with understanding of the Criminal Procedure and Investigations Act (CPIA) 1996.

Initial Response and Investigation

Upon arrival at the scene, I attended the address which was a rural location on a farm and spoke with the victim to obtain and first account. The immediate tasks involved securing the location and obtaining evidence, reassuring the victim, and collecting initial evidence. Using the National Decision Model, I assessed the situation by gathering information, understanding the risks, and considering the powers available to me. 

Interaction with the Victim

The victim, understandably shaken due to the incident and her being inside at the time of the burglary and visibly required support and clear communication. I applied effective communication skills and explained the investigative process, reassured her of her safety while providing safety advice such as keeping her doors and windows locked, keeping a phone on her and charge and recalling 999 if there were any further issues or the offenders returned before we identify them. This interaction was guided by the principles of the Code of Ethics, specifically respect, empathy, and integrity (Westmarland, 2005).

Suspect Identification and Arrest

Shortly after securing the scene and speaking with the victim, traffic offered detained two suspects found nearby with items matching the description of the stolen property within their vehicle, and their vehicle and person description also matching what the victim provided. Both of the suspects are known for previous offences and were arrested. This decision was influenced by the National Decision Model, weighing the need to prevent further harm and securing evidence.

Reflection on Decision-Making and Discretion

National Decision-Making Model (NDM)

The National Decision Model is vital within policing, providing a structured approach to decision-making. It consists of five steps: gathering information, assessing threat and risk, consider powers and policy, identify options and contingencies, and take action and review.

1. Gather Information: On arrival, gathering as much information regarding what had happened was essential. This included speaking to the victim, neighbours, and initial observations of the scene (CollegeofPolicing, 2024). 
2. Assess Threat and Risk: Evaluating the immediate threat to the victim and the community was an important factor. The suspect’s proximity to the crime scene and possession of stolen items heightened the risk assessment, justifying the arrest and action taken (CollegeofPolicing, 2024).
3. Consider Powers and Policy: My actions were guided by the legal framework, including powers of arrest under the Police and Criminal Evidence Act (PACE) 1984. Ensuring compliance with these powers and relevant policies was important to maintain the integrity of the investigation (CollegeofPolicing, 2024).
4. Identify Options and Contingencies: Several options were considered, including further investigation of the suspects or immediate arrest. Given the circumstances, the decision to arrest was deemed most appropriate to prevent further offences and prevent further loss of any items (CollegeofPolicing, 2024).
5. Take Action and Review: Both of the suspects were arrested, followed by a review of the situation to ensure all procedures were correctly followed (CollegeofPolicing, 2024). 

Code of Ethics

The Code of Ethics is a foundational document for UK policing, outlining the ethical standards expected of officers. It emphasizes principles such as accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness (Westmarland, 2005).

1. Accountability: I ensured all actions taken during the incident were documented and justified, maintaining accountability for my decisions.
2. Fairness and Respect: Treating both the victim and the suspect with fairness and respect was vital. The victim received support, while the suspect was treated with dignity during the arrest and subsequent questioning.
3. Integrity and Honesty: Integrity and honesty guided all interactions and decisions, ensuring transparency in the investigative process.
4. Objectivity: Maintaining objectivity was essential, avoiding biases and ensuring decisions were based solely on the evidence and circumstances.

Review of CPIA Responsibilities

The Criminal Procedure and Investigations Act (CPIA) 1996 outlines the responsibilities of the police in managing and disclosing evidence during investigations. Compliance with CPIA is important to ensure a fair trial and the integrity of the criminal justice process (Redmayne, 1996).

Evidence Collection and Management

1. Securing Evidence: Initial evidence collection at the crime scene involved photographing the scene, contacting Crime Scene Investigators in order for them to come out and take forensics, and documenting any stolen items (Tilley & Townsley, 2009). 
2. Disclosure Obligations: Under CPIA, it was essential to disclose all relevant evidence to the solicitor prior to the interview, This involved a thorough review of all collected evidence and ensuring transparency (Polykarpou, 2022).
3. Continuity of Evidence: Maintaining a clear chain of custody for all evidence was critical. This included documenting each individual who handled the evidence, from collection to storage, to prevent any challenges to its integrity in court.

Reflection on the Investigation

Challenges and Learning Points

1. Competing Issues: Balancing the immediate need to reassure and support the victim with the rigorous demands of evidence collection and suspect management posed significant challenges. Effective time management and prioritising were essential in addressing these issues (Hall, 2018).
2. Cultural Sensitivity: Although the incident did not involve significant cultural or language barriers, it underscored the importance of cultural sensitivity in policing. Being aware of and respecting diverse backgrounds ensures fair and respectful treatment for all parties involved.
3. Use of Discretion: Discretion played a vital role in decision-making. While the suspect’s previous offences influenced the decision to arrest, it was important to base actions on the current evidence and situation, avoiding prejudgment (Bronitt & Stenning, 2015).

Application of Core Principles

1. Ethics: Adhering to the Code of Ethics ensured that all actions were grounded in integrity, respect, and fairness. This ethical foundation was crucial in maintaining public trust and the legitimacy of the investigation.
2. Equality and Diversity: Upholding principles of equality and diversity was important during this incident. Ensuring all individuals were treated with respect, regardless of their background.
3. Human Rights: Protecting the human rights of both the victim and the suspects was also an important factor. Ensuring that both of the suspect's legal rights were respected during the arrest and detention process, alongside safeguarding the victim's rights, reflected a balanced and just approach (Neyoud & Beckley, 2001).

Conclusion

The incident highlighted the complexities of decision-making with use of the NDM, investigation, and offender management in policing. The structured approach provided by the National Decision-Making Model and the ethical framework outlined in the Code of Ethics were important to navigate the whole incident. Compliance with the CPIA ensured the integrity of the investigation and the fairness of the criminal justice process.

Reflecting on this incident was important in order to balance legal obligations, ethical considerations, and practical challenges in policing. Continued adherence to these principles is essential for effective, fair, and respectful policing.
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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