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Employability skills has become a major concern in the modern day’s labour market. The business environment has become essentially dynamic and continuous to dramatically change in very short terms. Consequently, employers operating in today’s dynamic business environment are looking for employees with the skills that can help them meet the demands of the rapidly changing business environment.
According to Stemnet (2018), the skills that an individual must have to be employable and do well on the job are called employability skills. The UK Commission for employability and Skills (2009) identified employability skills as skills that all employees need and must have to be able to do any job, these are the skills that make knowledge and technical skills fully productive, and in the absence of employability skills, employees do not get and progress in rewarding jobs. 
The commission in 2009 reported that employability skills in the UK, are in short supply and in a survey of the UK Commission for Employment and Skills, (2016), substantiated the short in supply of employability skills by reporting that in contrast to a growth in the employer’s need for employees, there was shortage of relevant skills for the buoyant labour market and this was a major challenge to employers. The commission further reported that at the time of the survey, 6% of employers in the UK had at least one skill shortage of the available vacancies, a jump of skill shortage from 4% in 2013 (UK Commission for Employment and Skills, 2016).  
Recognizing the relevancy of employability skills and the fact that they are in short supply, UK commission for Employability and Skills (2009) challenged policy makers and other relevant bodies in the UK to create a conducive environment in which learning providers put employability skills at the core of their business. 
 It is based on the above introductory presentation that I present a reflective paper with the aim of demonstrating how the module has helped me to develop both my academic and employability skills as well as possible skills gaps and suggested ways of improving on the skills gaps. In this paper, I used Kolb’s reflective model to reflect on the course and followed the reflection with an analysis of employability skills and skills gaps.
[bookmark: _Toc523244754][bookmark: _Toc512685735]2.0 A reflection on the Certificate of Higher Education in Skills for the Workplace program – Kolb’s Reflective model
In Kolb’s (1984) expirential learning theory, he argued that, the act of real learning goes through four stages as shown in Figure 1.  

Figure 1: Kolb’s Reflective Model 
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Source: Kolb (1984)
In his model, the concrete experience stage is where the learner encounters a new situation/experience or a reinterpretation of an existing experience. My experience at the concrete stage was when I was introduced to the details of the course, what was expected of me and who the course instructors were. Another experience was seeing the type of people on the program that later on became my colleagues with whom I shared ideas and course related issues. I had a good feeling when I realized I was not the only black person on the program. I then got ready to face the program and its demands.
In the reflective observation stage, Kolb (1984) argued that at this stage the learner reviews or reflects over the experience or the situation encountered. Thus at this stage, I reflected on the lectures we had withing each week. In the first week I was introduced to Personal and Professional Development and I understood it to be done through self-evaluation, skills  need for higher education and what my transferable/employment  skills are. In the week two, the discussion was on organising study that was delivered under: time management/time management theories, organising space and organising resources, and the week ended with a discourse on employability skills. In the third week, I was introduced to the concept reflection and self-reflective journal, and how to gather relevant information such as effective note taking, using the library/internet and how to search for reliable sources. The third week ended with a discussion on the assignment for the program and a reflection on the progress made so far. In the fourth week, the discourse was on academic writing, language and grammar - sentence structure, paragraphs, and vocabulary. The week ended with in-class exercise – worksheet one (1) and interesting videos on academic writing. There was lectures on Havard referencing style, report writing supported with videos and samples in week five then we had a workshop on referencing and academic writing with emphais on paraphrasing and filling in self-reflective worksheet 2 in week 6. We used week 7 to learn how to use computers and e-lerning tools to support learning and ended the week with how to summarise academic writing and an in-class exercise. In the eight week, we had presentations, learnt word processing and how to creat PDF files and in the ninth week, we had a review on referencing, a workshop on the assignment and an in-class exercise – worksheet 3. The final week was used to review report writing and another workshop on the assignment for the program.    
In the abstract conceptualisation stage, Kolb argued that it is the stage where the learner draws conclusion or learns from the experiences encountered to develop a new idea, or make modifications to existing abstract concept. Thus upon reflecting on the weekly schedules, I came to the realization that even though I have some employability skills, there are some I do not have and I need to improve on those I have. 
According to Kolb, the active experimentation stage is where the learner applies all what has been learnt because of the experiences encountered and what was learnt. Therefore, at this stage I started to apply all the knowledge acquired during the course to real world situations that come my way to see what the outcome will be.  
[bookmark: _Toc523244755]3.0 Analysis of relevant employability skills for today’s workforce
In this section, I present a reflective analysis of how the learning in the module has helped me to develop my academic and employability skills.
The American Intercontinental University (2015) reported that one of the critical employability skills required for today’s labour market is critical thinking. This is the skill that requires of the employee to analyse problems and make informed decisions that will help the organization gain competetive advantage. In this case the knowledge I acquired in the third week where  I was thought reflection and how to gather relevant information helped me to develop my critical thinking ability. Now I know how to serch for information and reflect on them to make informed decision. The critical thinking ability has also helped me to become creative, inovative and inventive. These are all relevant skills employers are looking for and with this skills, I will introduce new ways of doing things in the organisation. 
Another employerbility skill the module has helped me to develop is the skill of teamwork. Team work has been explained by Shreya (2018) to mean members of a group working together in unity and collaboration to achieve a common goal. The rapidly changing technology-based work environment requires teamwork skills because individual skillset in this modern business environemnt do not promote success in the workplace (Shreya, 2018). This is because all variables are changing very fast such that there is the need to share ideas and skills to be able to move along with the rapid changing environemnt and this is where teamwork comes in as a relevant skill. This view of the skills of team work and its contribtion to achivieng organisational goals is supported by the research findings reported by the university of Sydney (2018): teamwork includes effectively working with other members of the team from different religion, political persuations, different ages, gender differentiations, and identification of the strenghts of team members.
Wells (2013), identified self-management as an essential employability skills that employees of today’s labour market must have. According to her, this is a skill that requires of the employee to have a vision, be able to evaluate and monitor own performance, take responsibility of actions, and have good knoledge and confidence in self abilities. In his regard, the module have helped me as we were taken through Personal & Professional Development, and ow to identify Skills. 
Planning and organizing is another essential employability skill (Wells, 2013). In this skill, the employee must understand short-term and long-term planning, manage time and priorities – set timelines, coordinate tasks for yourself and with others, take initiatives and make decisions, understand basic business systems and their relationships and plan the use of resources including time management. The skill also boarders on allocating people and other resources to tasks, and collect, analyse and organise information. I improved on this skill after experiencing week two (2) lectures on organizing study (e.g. time management, organizing space, organizing resources).
Communication is an employability skill that all employers of today look out for in employees (American Intercontinental University , 2015). Revolution in the technological environment has made communication in modern day business effective and fast through advance and complex technological mediums (American Intercontinental University , 2015). That is to say, the employee who is not abreast with modern day mediums of communication cannot survive in the modern day labour market. Thus, my ability to communicate effectively – verbal, non-verbal, writing – using modern technology makes me employable. The module has significantly improved my communication ability especially in week 4 where I had lectures on academic writing / language and grammar - sentence structure, paragraphs, and vocabulary. In my candid opinion, this employability skill was essentially improved by the program. This is because I was introduced to very good ways of communicating and how to use computers and e-learning to support learning and writing in the week seven (7).
To initiate and enterprise is another relevant employability skill (Wells, 2013). In this skill Wells argued that the employee must be able to translate new ideas into action, adapt to new situations, generate a range of options, identify opportunities that are not obvious to others, and initiate innovative solutions. This was another skill I was happy to have enroll in the program. This is because I am now applying the knowledge I gained from the lectures on how to gather relevant information and reflection in week three (3) to identify opportunities and initiate innovative solutions.
Employers are also looking for employees with technical knowledge (Bean-Mellinger, 2018). To put it differently is to say that employers will like to see me displaying basic knowledge of computer software programs – office programs for composing emails, documents, spreadsheets, and have knowledge of using the internet. The program in this regard has helped me to acquire this skills through been introduce to how to use computers and the use of worksheets for our in-class exercises.  
The program helped me to acquire interpersonal skills that has been identified by Iseek Careers (2017) as an essential employability skill. I acquired this skill as the program gave me the opportunity to have effective interaction with people from different countries as well as making friends. Employees with interpersonal skills help their organisation by becoming effective team memebers, treat customers well, manage time well and do effective negotiations on behalf of the organisation ( Iseek Careers, 2017). 
I however had some employability skills gaps in leadership, ethics and numeracy skills and in all of them I need to attend conferences, enroll on related short term courses and read many relevant materials. In the leadership skill, Bean-Mellinger (2018) emphasised that it is an employability skill because employers prefer employees who have the ability to keep team members on track, equally ditribute work among team members, ensure that deadlines are met and have the ability to influence team members to work towards achivieng organisational goals. This skill I think am lacking hence I have to attend some leadership conferences and read more literature on effective leadership. 
Alison (2017) identified numerical skills as an important employability skill that today’s employers look for in employees. The employee must demonstrate the ability to comprehend and make informed decisions from graphs, statistics, apply mathemetical concepts and reasoning. In addition, Alison (2017) also identified ethical skills as relevant employability skills. In this case the employee must have the ability of understanding and following the principles that guide the activities in the organisation. He further notd that in ethical skills, the employee must be trustworthy, honest and act reponsibly as a professional. 
[bookmark: _Toc512685752][bookmark: _Toc523244756]4.0 Conclusion
In conclusion, I used Kolb’s reflective model to reflect on the activities within the ten weeks and did an analysis of the relevant employability skills that the models in the has helped me to acquire in addition to an analysis of my employability skills gaps and what I need to do to feel the gaps.
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