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Task 1
Job role 
The role I have chosen is Family Support worker, employed by local authorities, health and social care sector and charities. A family support worker offers practical and emotional support to families in times of crises, either short or long term. This is a role I feel deeply passionate about. Having been a parent for over thirty years, I have experience in how difficult and challenging family life can be. By providing vital support either in the family home or school environment, helping to navigate difficult situations, I could make a positive impact for both the parents and children in helping them overcome these times of crises, so they do not feel so isolated. Alongside your qualifications, you will need certain key skills (Prospects, 2018).
Key skills required
• Empathy; helping others, this is a core part of who I am, I can put myself in other people's shoes and understand what they are going through therefore help resolve their issues.
• Excellent communication skills, including written, verbal, and non-verbal, which are vital for building trust with families and collaborating with other agencies. I have developed this skill through previous experience in hospitality and management roles, but also through academic writing and presentation's while doing a health and social care course, where I have written and spoken clearly and confidently about different topics to many different audiences and have been clearly understood.
• Sensitivity, patience and understanding; having these skills also helps to build a trusting relationship with families and co-workers. For example, I have shown these skills when a work colleagues' husband had suddenly passed way. She was grieving while worrying about the financial hardship she was facing. I listened patiently, understanding her dilemma. I was able to sensitively offer practical advice on what financial help was available to her to relieve her burden.
• Collaboration, organizing and planning; being able to communicate and work well within a multi-agency team is crucial to a successful outcome for the families you work with. It is also just as important to be organised, so that each team member knows what they are doing and when. When I organised a large event, I was able to work with suppliers, entertainment staff, and front of house staff, communicating respectfully and effectively to ensure the event ran smoothly and everyone was happy (National Careers Service, 2019).


Gaps in my skills and how I intend to overcome them
Despite having many of the skills required, I have identified skills that I am lacking or have little experience in. While understanding some aspects of safeguarding due to my current role as a licensee, I lack knowledge in other areas of safeguarding and local authority polices, specifically in regard to children and families. I am not familiar with detailed record keeping or IT systems that would be used due to a lack practical experience. I intend to overcome these by doing volunteering, an IT course, and safeguarding courses offered by the university or voluntary organisations. I have created a Personal development plan with a timeline so I will be ready to apply for a job in this field.



	Goal
	Actions
	Where
	When

	Safeguarding
	Take an accredited course
	NSPCC, online course
	Jan 2026- Dec 2026

	Local Policies
	Review Birmingham City Councils polices on family support
	Birmingham city council websites
	January- ongoing

	Record keeping
	Take part in an accredited course
	John Academy
	April 2026

	IT skills
	Computer skills for the workplace
	Saltley Learning centre
	Jan 2026

	Gaining Experience
	Volunteering
	Home- start
	2026

	
	
	
	



Interview questions and answers
Q1 How would you ensure confidentiality of the families you are working with?
A:  I would make sure I only shared the information I had recorded with other authorized professionals, using a secure IT system and in line with GDPR guidelines. I would explain to the family that the information they give would be kept confidential.
Q2 How would you prioritise tasks when supporting multiple families?
A: I would plan my work schedule by prioritising the most urgent cases first, by assessing each individual case. While working on other cases, I would also stay connected with the families via phone calls or email, so that they do not feel they are being forgotten about or their needs being ignored.
Q3 How would you handle a situation where a family is resistant to your help?
A:  It is often hard for families to accept help without feeling they have failed. I would approach this situation with empathy and patience. I would listen carefully to their concerns and explain to them the benefits of support in a way that they did not feel judged by anyone. Involving them in any decisions being made would help me build a trusting relationship with them, therefore encourage them to engage with the support being offered.

Task 2
Communication is the exchange of information, feelings and ideas between individuals, through speaking, writing and body language. Strong communication is a vital skill in Health and Social care to ensure the best possible care. Good communication builds trust between workers, colleagues, service users and families. It promotes understanding and ensures service users' needs are met (Bach and Grant, 2015). Communication is crucial in building good relationships between professionals and service users. Professionals must not only communicate well with service users, but other professionals too, as they often work within a multi-disciplinary team. Active listening is an important part of communication, as this helps to make sure you understand the clients. Communicating clearly and efficiently helps clients to make decisions whilst being well informed. This encourages them to engage in creating care plans. Poor communication leads to misunderstandings and errors, which could harm the outcome of the situation (NHS England, 2022).
[bookmark: _Int_fpQBuUTH]Health and social care professionals use a variety of different forms of communication; including verbal, non-verbal, and written communication. All these methods work together to ensure that everyone understands and receives the correct information. You should make sure that you speak clearly, using language that your client understands. Overusing clinical words can hinder your clients understanding, especially when explaining care plans and procedures. Frequently checking in with your client to ensure they understand and listening to their response is just as important. Non-verbal communication can include body language, hand gestures or sign language. These methods, as well as facial expressions, eye-contact and tone shows attentiveness, reassuring the client that you are listening to them with genuine interest. Written communication is extremely important when documenting and this ensures that everyone is aware of the information they need to be aware of, therefore ensuring continuity of care. Everything should be recorded clearly and accurately and be kept confidential as a legal requirement. (Cottrell, 2015)
There can be many barriers that can hinder a professional giving information to a client and vice-versa. Some of these barriers are language, sensory impairment, hearing and sight impairments, cultural differences or emotional distress. For example, if a client was deaf, you would need to use sign language or written communication to convey messages. If a clients first language is different from your own, an interpreter should be offered, or the option to have family member or friend interpret for them should be available. A professional must be able to quickly identify and overcome any barriers to effectively deliver the best care possible. Respecting people's values and beliefs and having sensitivity to other cultures is also important when communicating, as they may have a different style of communication. When people are in emotional distress, it can be hard to communicate with them. In this instance, allowing them time to process and speak to you without interrupting shows empathy and respect. You should offer support rather than telling them what to do or how to solve a problem will empower the client to take control of the situation in a more positive way.

Conclusion
Good communication influences the quality and safety of the services that Health and Social Care provide. By employing the various forms of communication and continuous development of skills, professionals can overcome barriers and improve the quality of care being given to the service users. Professionals can do this through reflective practice and continual professional development training.

Task 3
A critical reflection on my component 1 presentation using the E.R.A model.
The E.R.A model is a reflective model for learning. 
Experience – describing the event or task carried out.
Reflection – analyse your feelings and reactions to what happened.
Action- plan how you would do things differently to improve your outcomes in the future (Jasper, 2013).
In the presentation component of this module, the task was to carry out a S.W.O.T analysis on myself in preparation for a role in Health and Social Care. During my presentation, I planned to explain my strengths, weaknesses, opportunities to overcome said weaknesses and what threats I may encounter. I feel that I did this well by providing examples from my past in where I have overcome a weakness. I felt that my content covered the topic well. The feedback I received from the assessor was that I presented well, was clear and understood what I was talking about with relevant information. However, the assessor highlighted some areas that I could improve on, such as including more detail on my slides. Stronger evidence was needed to support some of the points I made, and it was also noted that I could have used more practical examples to make my presentation more engaging.

Reflection
[bookmark: _Int_38AHPiZz]I felt a mixture of emotions before, during and after my presentation. Beforehand, I was very nervous and felt that I had not given myself adequate time to prepare properly. I feel that lack of preparation led me to feel less confident in what I was talking about. During the presentation, I felt very anxious and despite my effort to stay calm, I felt I had rushed through it without putting across all my points. Once the presentation was finished, i felt a sense of relief with it being over, but also felt disappointment. I felt that I had let myself down with poor preparation and missed the opportunity to prove the knowledge, skills and experience I have. The feedback from the lecturer was fair and I agreed with most of the comments made. If I had used more examples in my S.W.O.T analysis, there would have been a better demonstration of practical relevance to a Health and Social care setting.

Action
Moving forward, I intend on using several strategies to improve my presentation skills in the future. Firstly, I will allocate myself more time to carry out research into a chosen topic. This will allow me to give more information and supporting evidence within my work. I will do this by implementing better time management and organising my time effectively. By analysing where my time is being misspent, I will eliminate any wasted time. Secondly, I will work on my IT skills, specifically in slide presentation. I will aim to make sure my slides are more informative and engaging to my audience. Additionally, I will practice delivering my presentation to family and friends before the next assessment. This will help me build my confidence in public speaking, which will reduce my anxiety. By rehearsing more and repeatedly looking over the topic, I will ensure all key points are covered in a timely and concise manner. Finally, I will ask for more pertinent feedback from family, friends and peers during my practice sessions, which will help me in identifying any mistakes before the actual presentation. By implementing these new strategies, I will improve and enhance any future presentations.

Conclusion
Using the E.R.A model of reflection, I have learnt the importance of preparation, confidence and critical thinking to deliver a good presentation. Whilst I showed good understanding of the topic, the lack of examples and evidence left the presentation falling short. Through my own reflection and the feedback from the assessor, I have identified steps to improve and by implementing them, I will strengthen my presentation skills and contribute to my own personal development.
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