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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Critical reflection is a holistic approach to weighing our own thoughts, ideas and connections which promotes our own learning and development (Brown, 2011). Reflective practice and having self-awareness are central to social work values (Social Care institute of excellence, 2018). Applying theories can help “develop a more deliberate, systematic and formalised way of making sense” (Howe, 2013a). Although, Seden (2016) “States that no theory, model or framework can be used effectively without the co-operation and collaboration of service users”. I will be using Borton’s (1970) model of reflection throughout, Borton’s framework offers three questions to consider when considering our approach, these are what? So what? And now what? 

[bookmark: _GoBack]My first year of practice has been in a statutory childcare team. My role within the team is to safeguard and promote the wellbeing of a child, I work with children from birth to the age of 18 years old. To begin with I had a low case load and had opportunities to shadow experienced social workers on more complex cases. As my experience grew I was given more cases with increasing complexity and this made me question my decision making as a social worker. Supervision is fundamental in my development as it provides me with the opportunity for reassurance and a safe place where I can discuss any anxieties that have arisen, supervision can be emotional and practical support (Tsui, 2005). Supervision also draws attention to my emotional intelligence and my ability to recognise and understand mine and others emotions, this helped to support my own thinking and considerations of any actions I needed to make. I recognise that supervision is imperative to my practice and I will be accountable for ensuring I have the opportunity to have regular supervision.

I feel I have grown in my ability to work with other professionals, gaining knowledge of their roles and their own duties when working with children and families. I have been able to use this to work with them collaboratively and ensure that we are communicating any safeguarding concerns. Effective multi-agency working has been highlighted as being paramount in child protection (Munro, 2011). To work collaboratively with families I will also be mindful of the power imbalance within the relationship, to support this I will encourage families to put their views across and listen to them fully, even if our views do not align. I also feel that my understanding of processes and procedures have grown and this has given me self-assurance in my ability to manage timescales around visiting children and when to escalate any concerns I have. 

For my future development I would like to gain more experience and knowledge when undertaking assessments that will support my professional decision making in complex decisions. Knowledge will help me become accountable for my work which will give me the confidence when presented with any challenges from professionals or in the court arena. To gain more knowledge I intend to shadow more experienced social workers working with complex cases in the family court. I also intend to complete training on writing assessments that are clear and concise, with a thorough analysis. To help me understand a good assessment I will ask my manager and colleagues for examples of good practice in court writing, this will also help me recognise the different strengths in writing that are used so I will be able to use these qualities within my own practice. 

I would also like to complete Achieving Best Evidence (ABE) training, ABE training is a national protocol for interviewing children as part of criminal investigations (Ministry of justice, 2023). Within my safeguarding role, I will come across situations where children will need to be interviewed as part of an s.47 investigation (Children Act, 1989). I want to make sure that I have the right skills to reassure and comfort a child during difficult circumstances. ABE training will also support me in being able to ask the right questions which could support criminal prosecution, safeguarding and promote justice. ABE training will also support my ability to work collaboratively with other professionals. To achieve this I will contact my learning development department to highlight my need to partake in this training for my continuing professional development.

I believe by focusing on the areas I have highlighted, it will encourage growth within my practice which will in turn support the way I am able to work with families to provide a consistent and knowledgeable approach. Learning and development is an important aspect of a social workers role as there is evolving research and ideas that support us in achieving the best outcome.



Word count 767








	


Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 


650 words (+/- 10%: include your actual word count at the end of each section).


I will be using Borton’s (1970) model of reflection throughout task 1 part b. On reflection on my developmental review there has been a considerable change within the area of my practice and learning needs I previously identified. I have left my area of practice within children’s services and have moved into working within adults.  I have not met all of my learning needs I previously highlighted as being important to my development, however I feel I have still progressed and as I am faced with new challenges in a different area of practice. I have recognised that many of the skills I had already developed in children services have been transferable and I am able to use these within adult services. For example, I recognise the importance of working with professionals from different professions and as a social worker the importance of being honest and clear on the limitations of your own role and sharing information to create a collaborative relationship. I feel this is key in ensuring that a multi-disciplinary team is working around an individual who has a care and support plan that centres on their needs (Crawford, 2011). It is important to build relationships with other professionals to ensure information is shared and duties and responsibilities are fulfilled. 

My skills in completing assessments in children services has supported me in adults, I have had the opportunity to produce assessments for court knowing that they will be scrutinised by professionals and parents within the proceedings which has helped me write balanced assessments. I have had the opportunity to read and support senior social workers with assessments, and have used the feedback I have received to improve my own assessments. I had previously highlighted that I wished to gain more court experience, however I did not have the opportunity to do as much as I would have hoped but the experience I have gained has set a foundation for me to continue to build on. My knowledge and understanding of children’s services also supports me well when working with adults, I have knowledge of processes and procedures should I have concerns about a child when I am assessing an adult who has a parental role.

Supervision is fundamental to my learning and development as I continue to navigate procedures and legislation that are unfamiliar to me in adult services. I continue to use supervision as an opportunity to reflect on areas within my practice that need to be developed. Supervision has highlighted that I should have the opportunity to shadow experienced social workers completing mental capacity assessments as I have no experience in completing them. I believe that there are always opportunities to learn and develop your practice from peers.  I have also identified and enrolled on a mental capacity course that will support me with my decision making when undertaking mental capacity assessments. Supervision will continue to give me the opportunity to explore my practice, ask questions and challenge ideas and decisions in a constructive environment. The importance of regular supervision has been emphasised in policy reports and child abuse enquiries (Halton et al, 2014)

I feel I have been able to identify areas of my practice where I need to continue to develop my skills as a professional. I would like to expand my knowledge on mental capacity assessments and best interest decisions to be able to work in a person centred way that promotes the values and wishes of a person. I feel by recognising areas of development it will continue to shape and influence my practice, most importantly it will ensure that I am able to work with individual to the best of my ability ensuring that they have access to the right support and information to make their own decisions. To achieve this I will need to actively seek to improve my own learning and development through supervision, research and training throughout my practice.

Word count – 651





	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I have received feedback from parents who valued that I visited them when I said I would and telephoned them when they had requested. This made me pleased, I feel if I had a social worker I would also value someone who was good at communicating and not making me wait around not knowing what time they would arrive. I aim to continue to do this to the best of my ability throughout my practice, and recognise that if I can make something a little less stressful for somebody who is already under strain then this will be positive for collaboratively working with them in the long term.


Word count – 108 
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