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The report will be evaluated the sustainability initiative that has been taken by the hotel industry to respond in an appropriate way. It will be discussing how sustainability is very important to have a successful business in this century. Sustainability and its pillars will be studied along with analysing the relationship between sustainable initiatives and the hotel industry (Abdi et al., 2020, p.99). The increased pressure on the Government and how the actions of the competitors have motivated the industry for taking appropriate measures would be discussed and examples of certain strategies will be stated in the report. The main body of the report will critically analyse sustainability and the hotel industry and why sustainability has become a key focus for all the organisations that are a part of the industry. The conclusion will include insights and key findings of the report along with highlighting the benefits of sustainability and how it has led to a positive outcome will also be analysed in the end.

[bookmark: _Toc135510333]Main Body 
Sustainability is defined as an integral factor that plays an important role in any business organisation in the current century and has also become a prime concern for all sectors. Sustainability is nothing but an initiative to support the natural ecosystem so that the requirements of the present as well as the future generations would be met and appropriate resources will be available to them (Estoque, 2020, p. 59). It has been analysed that the hotel industry has put major pressure on natural resources but since the industry is dependent on the natural environment such as waterfalls and beaches, it should take a propagate initiative to meet the concern of the stakeholders. The business concerns include the rising cause and the pressure of the government along with the initiative taken by the competitors which have pushed the hotel years to develop appropriate initiatives and make sustainability one of its corporate agenda along with being highly aware regarding sustainability and how it can conduct its practices in a more sustainable manner. 
The hotel industry has been very quick to adapt to the changes and turn its policies and practices into green policies so that the things that can be recycled and reused will be done along with preventing waste and reducing the use of energy and decreasing the carbon footprints drastically (Camilleri, 2021, p. 99). 
Sustainability is not just environment management but is also the progress of the economy and the development of social factors which includes promoting the health of the employees and ensuring their well-being along with having a work-life balance and accelerating entrepreneurship. Since sustainability is the prime concern majority of the customers are ready to provide rewards to the organisations that have been working on sustainable product lines and services and the government has also introduced offering tax awards and incentives in monetary form so that a positive cause can be promoted. 
Sustainability is nothing but a positive initiative that is adopted by business organisations to have a positive impact on the environment by protecting them and decreasing their negative impact so that the natural resources will be protected for the future generation as well. It not it includes the initiative taken for a positive environment but the betterment of the community and the stakeholders also regarded as a sustainable initiative. Since travel has started in full force one of the major reasons has been the hotel industry and its policy so that it can meet the requirements of potential gas as the customers these days are likely to choose the hotel that has implemented practices related to sustainability (El-Gohary, 2020, p. 92). 

Three pillars of sustainability are very important for the guest which are being environmentally sustainable, economically sustainable and socially sustainable. 
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Source: Duric and Potočnik Topler, (2021, p.26)
Fig.1: Pollution from business activities and processes in the hotel.
The pillars of sustainability. 
Environmental sustainability. 
The aim of this pillar is to maximize the benefit of the environment so that it can have a positive impact on nature and the hotels that are awarded the eco-label at the one should have taken a sustainable initiative which attracts guests. Green tourism is the label that conveys that the guest can have a piece of mind regarding their state (Adamus-Matuszyńska et al., 2021, p. 731). 
Social sustainability
While working in an organisation along with the employees and the local community achieving social sustainability is very important so that a positive impact on the surrounding and the relationship between the sustainable factors and the hotel industry would be enhanced. This is achieved by many organisations through collaborating with the vendors that invest in training so that the brand reputation would be improved and sustainable development can be enhanced and achieved (Zamora-Polo and Sánchez-Martín, 2019, p. 24). 
The local attractions can also be a part of attracting tourists which can be conveyed through the direct channel of the specified hotel so that a range of activities can be promoted within the local community. 
Economical sustainability. 
Economic sustainability is a major contributor towards the success of the organisation as it reduces cost and maximizes efficiency along with elevating the experience of the guest and it also creates a connection between the tourist and the property owner which is achieved through the development of highly advanced technology and automated processes such as online payment and room directory along with the check-in and check-out (Mohamed et al., 2023, p. 73). 
While implementing such technology the cost can be saved and the resources can be used to their full potential which is liked by the customers to meet their requirements. 
The hospitality industry and the hotel industry have always been putting maximum pressure on environmental factors as it demands natural resources for utilising it as a tourist attraction (Elshaer et al., 2023, p. 44). Since the population has increased the hotel industry's impact on society and the environment along with the economy has faced major challenges. The government has acknowledged that sustainability is the major concern for a better future for all business organisations. The hotel industry has maximum pressure on nature because it relies majorly on cultural sources such as landscapes and beaches along with waterfalls. Therefore conserving natural resources is very important for the next generation so that they would be able to survive and the hotel industry would achieve growth. The government of all countries have regulated business organisations to adopt practices related to sustainability by pushing it to stakeholders such as customers and investors in order to embrace the sustainable initiative and change the way of operating. These days the customers of the hotel industry are highly aware of the negative impact of the hotel industry and therefore, they expect the industry to adopt various responsibilities so that their business would be conducted in a better way (Kang and Lee, 2022, p. 79). The majority of business organisations are now focusing on reducing waste and water consumption so that energy would be conserved and the negative impact such as single-use plastic would be minimised. Sustainability does not refer to going green rather it also is regarded as the economic progress of the organisation. 
Energy Management. 
The cost of the energy that is consumed by the hotels is on the higher side and it is highly required to reduce the consumption so that the environment won't be compromised to achieve this same many hotels have already adopted initiatives such as introducing LED bulbs and climate control along with smart thermostat so that it would be able to conserve the energy through advance technologies (Abdou et al., 2020, p. 96). The hotel industries have also started building smart construction so that the energy would be improved and it can boost the profitability of the organisation. 
Electricity sourcing from resources that are renewable. 
The world uses energy and electricity which are generated by fossil fuels and the greenhouse emissions that are accompanied lead to the generation of electricity which has a negative impact on the planet therefore many of the organisations in the hotel industry have started sourcing electricity from sources such as bio fuels and solar. 
Water management. 
Since the rainfall patterns are fluctuating highly it is very important to preserve the water and since the population is increasing the freshwater reserves are getting depleted and it is estimated that the water demand will keep on increasing (Yeo et al., 2023, p. 831). 
Minimising consumption. 
Conserving the water in the hotel industry is the highest priority so that providing luxury and impacting the environment would have a fine balance (Pereira et al., 2021, p. 64). The organisation has developed initiatives such as installing aerators has been introduced so that waterless urinals would be introduced which will eventually lead to reducing the consumption of water in the hotels. While cleaning the rooms and providing laundry services the water is used in a perfect balance so that such an initiative would participate towards consumption of the water and will also regard as an environmentally friendly initiative. 
Waste management. 
The business organisations in the hotel industry have generated large amounts of waste that can be categorised as wet waste and e-waste along with dry waste and in the century of green economy recycling is the only initiative that can lead to a good impact (Pheakdey et al., 2022, p. 2022). The hotel industry has effectively started a waste management system so that it can reduce waste by recycling the materials and disposing of them according to the prescribed methods. Hotels generate large amounts of waste from the food because it is accounted for generating high quantities of food and beverages.
Food and beverage accounts for a maturity of the revenue that is gained by the hotel industry therefore the organisations have adopted various strategies for the management of the food waste and tracking the same. The employees of the hotel industry have been educated regarding the same and they have adopted various measures such as adjusting the portions and recycling the composed by mixing them into the soil so that it can have a sustainable effort (Tomaszewska et al., 2021, p. 431). The use of single-use plastic has also been replaced by banning such toilet sessions currently used multi-use amenities such as soap and shampoo so that personalized and single-use Amen it is won't be provided in order to decrease the negative impact.

[bookmark: _Toc135510334]Conclusion 
The report concluded by discussing sustainability and its impact on the hotel industry and how government pressure has forced organisations to adopt appropriate measures so that they can achieve economic growth and lead to success. The industry that belongs to hospitality and hotels has adopted various strategies such as energy Management and electric sourcing from renewable sources so that fossil fuels won't be decreased. Business organisations have focused on minimising their carbon footprints by adopting measures such as introducing technological advancement in the industry and saving food by recycling it and using it as compost by mixing it in the soil along with replacing single-use items with also that won't have a negative impact. 
The benefits of sustainability are that the cost has been cut majorly along with making processes easy such as hassle free process of checking and check out, along with protecting the environment and meeting the requirements of the customers as 75% of the customers these days are promoting green hotels.
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Fig.1: Pollution from business activities and processes in the hotel.
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