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Introduction

Definition of “ Communication” it is a difficult task. “Communicare” means share or to make something common. The process which people transmit information, share verbal and non-verbal messages, and create meaning with each other.

The process of sending and receiving messages , through verbal or non-verbal means. The History of Communication it is a fascinating journey back in time.

Since the Television was patented in 1827, and the electric telegraph was developed by Henry Morse 1935, mobile phones 1973/1996/2010  and The Internet 1979/1990 has reach more than half of the population in the world.




[bookmark: _9dsj3nnxrehq]Overview of the Three Models of Communication

There are a few models developed during the last 70 years but, all could be seen as a variation or improvement of The Sannon and Weaver(1948/49)  Model of Communication. This report will focused on the main models at current days.
Berlo’s SMCR Linear Model, Schramm’s Circular Model and, as mentioned above Shannon and Weaver Transactional Model will be exposed with practical examples.







1. Shannon and Weaver Model of Communication

           It is the “mother of all models”. 
“A Mathematical Theory of Communication”.
Created in 1948, is more technological than other models, where communications are considered as lineal or one way process.

The model is simple,but people are complicated.

Sender-Encoder-Channel-Decoder-Receiver

Acording to this method, communication has occurred when a message has been sent and received.

Sender                      Message                Receiver
				      Channel
Noise : refers to anything with interference in the communication process
a. External Noise: Physical Noise 
b. Internal Noise : Mental Disturbance
Example : 
An old friend from the early days at College send a message via phone text about an unfortunately incident happened recently. 

Sender:   Old friend from childhood
Encoder: Telephone Network company
Channel: Mobile Network
Noise:     Missing text due to disruptions / Storm
Decoder: Mobile phone
Receiver: Myself / Other friends

Due to the noise in this case some friends will not make the funeral on time.




Limitations : 

Lack of Feedback, it is not built in the original model.

Does not account well for the face-to-face & interpretative dynamics.
2. Berlo’s SMCR Model of Communication(1961)

     Sender - Message - Channel - Receiver

Who / Says What / Using which Channel / To Whom

With What Effect ( Hayward Lasswell, 1948 )


How a message travel from a source (or sender) to a receiver ( or an audience) .
This model focused on encoding and decoding, what needs people to be on the same level for communication to occur.
It is  a really complex model than need a lot of factors to be aligned in order to succes, apart from the fact than do not rely in feedback or mention barriers.

Increase the noise created between sender and receiver for all multiples differences.

		Sender                                 Receiver
	
	       Encodes      Message        Channel       Decodes

						SMCR
3.Schramm’s Model of Communication

According to Charles Egerton Osgood, “Communication was circular rather than lineal”.

Focus on Encoding / Decoding / Interpretation.
Since the start of the message , there is an interpretation going on. Both are the sender & receiver, and communication flows until the sender get the feedback.

Encoding : Process of using words, symbols and signals in conveying your message.

			MESSAGE: VERY IMPORTANT
		     FIELD OF COMMON EXPERIENCE

Decoding : Process of getting meaning from the words, symbols, and signals given to you.

Interpretations at both ends for equal & Field of experience play a very important role in this Model of Communication.

Feedback is essential in this Circular Model.


COMMUNICATION SKILLS

1.VERBAL is the things we say ( Oral or Speaking Skills)

Qualities for effective Verbal Communication : 

Simple Case Study Implemented as Example :

Asking for a raise at work after 3 years of  full commitment.

1.1 Clarity

Use simple language to approach your boss, speaking clearly and slowly. Choose the words that exactly says what you mean according to your body language.

1.2 Emphaty

Try to be courteous and friendly . Facial expression and tone of voice are important.

1.3 Sincerity / Be Natural

Respect yourself, respect the others above all.

1.4 Keeping Eye-Contact

Look at people when you are speaking to them. Show with your pure and clear eyes that you are committed to this job and have been for long ago . Choose the words carefully , shortly explain your achievements in the work place and demonstrate how you can improve the value of the company and how everyone will benefit from your raise.

VERBAL (WRITTING)

Understand to whom you are writing and use appropriate language. Make a formal enquiry, writing a Cover Letter to your manager to progress with the application.


NON-VERBAL COMMUNICATION

Is the things we do not say, but communicate through our body language, signs and signals.

We do not need words to communicate. By using our eyes, our mouths, hands and facial expressions, as well as  coding dress and the way we stand, we are sending messages all the time.                           
1.1 SILENCE

All of these silences carry a message.

1.2 BODY LANGUAGE

a.Space
b.Touch
c.Posture
d.Appearance

LISTENING

Listening is crucial to communication as we have seen in our three Models.
“Unless somebody listen to the message and understands it, there is no communication, only noise.”(Stanton, 2009)
We listen for : 

a.Information
b.Understanding
c.To give support to others
d.For cooperation

Listening is when you concentrate on the sound.


THE ADVANTAGES AND DISADVANTAGES OF COMMUNICATION TECHNOLOGY, SUCH AS THE MOBILE PHONE AND THE INTERNET, SPECIALLY IN TERMS OF 
HOW THEY IMPACT STUDENTS LEARNING.

ADVANTAGES : 

1. Access to information - Instantly / Infinite References
2. Communication/ emails / videoconference / World Wide
3. Social Media / Job opportunities / Team Working
4. E-Commerce / Crowdfunding / Laboral Entrance
5. Entertainment / Relax as student
6. Address mapping (GPS) / Security / Tracer
7. Creation of employment

DISADVANTAGES :

1.Invasion of Privacity / Bullying
2.Reducing face-to-face communication can lead to :
2.1 Psychological problems
2.2 Depresion & Anxiety
2.3 Lack of confidence
3.Online Bullying / Ciberbullies
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