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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my 6 months of learning to become a Police Constable, I encountered stressful times. Throughout this Essay I will reflect on the last 6 months and the stressful encounters that occurred. I will reflect on how and what I used to develop resilience by using different coping strategies from previous experience as well as learning new ways to help cope and develop resilience, during a stressful learning time. During the reflection I intend to reference research. During the reflection I will be following Gibbs’ Model of Reflection (MindTools, 2016). 
 
During my 6 months in training school, I experienced stress. The stress I experienced differed daily. Throughout training school we undertook different tasks whether it was practical or theory, both were stressful, I am also a father of two so ensuring I was also being a good father and husband increased an element of stress, while trying to become the best Police Constable I could be. Due to this experience being a first for myself. I had to utilise coping strategies to develop my resilience and minimise the stress. During my research I discovered resilience is  
‘positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity’.   
There were a few occasions where I experienced adversity and required the need for positive adaptation to maintain a good state of mental health during stressful situations. Which in turn led me onto researching Stress, and how this can affect me, physically and mentally. From my research there are many different forms of stress and many different views on what stress is. However from my research I have understood that stress can  
 
On reflection of my 6 months learning, My stress started very early on due to the theory element, I was required to learn and understand a variety of different definitions for verbatim from different legislations, Having no prior policing experience this proved to be a very stressful time.  
 
Due to the short period before the first exam, I remember feeling very nervous, anxious and I had lost some confidence in myself. On top of this due to the low salary when joining the police, I had required to work a second job to ensure I could provide for my family, resulting in less free time to study. Due to the amount, I was working and studying I found myself becoming more stressed which resulted in me struggling to remain attentive when self-learning and then in turn lowered my self -confidence. On researching stress, I found out a by-product of long-term stress could also lead to the body feeling more drained (American Psychological Association, 2018). 
 
Due to my Sporting past, I am very aware of my physical and mental wellbeing, So the first coping mechanism I am going to reflect on is exercise. Exercise is not solely going to remove stress, however it enables you to think more clearly and reduce the amount of emotional intensity you are feeling (NHS, 2021). Due to my love for training, and previously being a sportsman. I made sure I was training and attending the gym a minimum of 4 days a week for an hour. I enjoy training on my own, however I also included classes to ensure I was being social and mixing with likeminded people, who may be feeling the same stress and pressures in life. Not only did the training help with stress, but my mental resilience was also improved due to completing very intense classes. There are times that you want to stop as you are maybe your lungs are hurting and you are struggling to breathe or your legs are burning due to lactic acid build up. Overcoming these feelings, really helped regarding my mental resilience, exercising also builds the minds muscle (American Psychological Association, 2020).  
 
The second coping strategy I will be reflecting on is Mindfulness and Ice baths. Both were used for helping with mental resilience and mental strength which in turn would help with stress. My 
research on mindfulness came back with positives with many aspects of mental health and stress. 
‘Mindfulness-based interventions, such as meditation, have been shown to improve mental health, specifically in the area of stress. When faced with a difficult or stressful moment, our bodies create cortisol, the steroid hormone.  
(Gupta, 2022)
 
I incorporated mindfulness for 10 minutes a day, I did not set a rigid structure, as I would then put myself under pressure if I did not complete the mindfulness session at the time planned. I made sure I had a calm, quiet house and would then complete the mindfulness which would focus on two parts, attention and acceptance. The breathing technique brings you into the present and focuses on attention and your bodies current feelings. Acceptance requires you not to judge the feelings your body has but to let them go (American Psychological Association, 2019).  
 
On evaluating and analysing my reflection, I had to react, learn and put myself back into a learning environment which I had been away from for 14 years, whilst being a Dad and Husband. Due to the fast pace I was required to change my lifestyle whereby I used two different coping strategies as discussed to help with resilience and stress.  During the 6 months I often felt nervous and anxious, as I wanted to learn and perform at the best of my ability. On utilising the strategies mentioned. I feel I have become more confident in myself and abilities, which as a result helped me work harder as I could see I was capable and the more I was consistent in my approach the better my knowledge of policing became. This then passed onto my performance in the practical element as I was not stressed over knowledge. Which in turn helped with my resilience, I become more mentally resilient even though I may had been feeling nervous, I was familiar with the feeling and knew I had passed practical or theory based exercises previously.  
 
The outcome of my first 6 months of training is that I have developed strategies to help minimise stress and build my mental resilience. Whilst I passed my dream job of becoming a Police Officer. 
 
In conclusion due to the fast pace environment I had to adapt very quickly to help minimise the stress and increase my mental resilience for learning and mental strength. However I believe I could have enjoyed the learning process if I had taken time to use my mindfulness during the studying stage and class learning, to be present in real time. Rather than the viewpoint of wishing to get the task completed as quickly as possible.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a Police Officer Communication skill, Managing Conflict, Valuing difference and Inclusion are arguably the most important skills needed. Therefore, I will be discussing, explaining and reflecting on an incident that occurred with a person who was subject to mental health issues and when triggered became violent to himself aswell as having a negativity ideology regarding the government and Police Service. I will discuss the communication skills used, whilst managing conflict and valuing the difference in thought and inclusion with other thought processes and other partner agencies. During the reflection I intend to reference research. During the reflection I will be following Gibbs’ Model of Reflection (MindTools, 2016)

Since starting my tutorship, I have experienced many different reasons why someone maybe experiencing a mental health episode, examples such as ACE’S (Adverse childhood experience) or drug induced psychosis to mask their mental health difficulties, this could also be viewed as a someone with a mental vulnerability. (College of Policing, 2016.)

Due to the number of calls, I have already attended regarding mental health and the different circumstances my knowledge and communication skills, managing conflict has excelled exponentially. From these experiences I have witnessed how some mental vulnerabilities are not always easily identifiable and can sometimes be masked by other problems.

     ‘Signs of impairment can often be obscured by expressions of distress, anxiety, aggression or anger, the effects of drugs or alcohol, or co-existing social or behavioural problems’ 
(College of Policing, 2016.)

As a result of this officers are required to be highly alert, have a high level of communication skill while being open minded to fully understand the situation they are about to attend or are involved. It can sometimes be difficult for officers to understand whether the subject is experiencing mental health episode or is in fact committing an offence. Therefore, it is the responsibility as a Police service to give the correct service to the individual. In this case I will be discussing the conflict occurred as a result of safeguarding the individual from harm.

During the information and gathering stage of the National Decision Model when attending the call you may notice a mental vulnerability. It is integral part of the collective responsibilities between agencies to safeguard the individual.

Regarding the incident, I will be discussing. I attended the hospital to relieve colleagues, who had arrested a gentleman for Harassment. The call came from a neighbour who was being harassed by the male, shouting ‘BABY RAPER’ over the fence. To which I understand the legislation as Section 1A Harassment of the Protection from Harassment Act 1997. The points to prove within this legislation are Pursued a course of conduct, on atleast two occasions, amounting to harassment, which he/she knew or ought to have known, amounted to harassment. (National Archives, 2012.)
The suspect was arrested under Section 2 due to the suspect breaching Section 1A of the Protection from Harassment Act 1997.  Due to the this not being a sole incident, and has occurred on two or more occasions, the offence was complete.

However, while conveying the suspect to custody, it was prevalent that the gentleman maybe suffering from mental health episode due to the way the suspect was portraying. As a result, his detention was not authorised until he had been assessed by the Mental Health team. 

I communicated with the Psychiatrists and doctors at the hospital on arrival. Due to the time of night, there was a shortage of doctors within the EDT AMHP, so my first conflict came when dealing with the doctors, as they wanted us to section the suspect under 136 of the mental health Act. However, as we were already in the hospital, this would breach our process. Due to the information, I was given previously by officers I had already done some research around the mental health act as well as spoke to the AMHP in the Police Control room. Using my communication skills, I deescalated the panic and stress from the single crewed EDT AMHP and suggested doctor that Section 2 of the mental health act. May be more suitable. After a debate, the Psychiatrist agreed this is the best option.

‘Sections 2, 3 and 4 of the MHA 1983, are provisions to detain a person in hospital after an assessment. Where entry needs to be forced to private premises in order to undertake that assessment, a warrant under the MHA s 135(1) is required.’
(College of Policing, 2016.)

For this to be successful I felt my communication had to be very clear and professional, to ensure I was safeguarding the suspect, aswell as following the correct legislation. I also did not want to apply more stress to the doctors and nurses within the facility during a busy period. I also was aware that using a multi agent approach would be a far more productive and efficient way to work. I understand this incident should be a health-led intervention with Police Support. (College of Policing, 2016.)

Once the next course of action had been agreed, I felt I needed to keep the suspect calm and try to gain some trust. The suspect had clear mental health vulnerabilities. I was also aware that the suspect had very negative opinion of the Police and NHS. To gain trust and keep the suspect calm, I tried to distract from the situation and make the suspect talk about any sort of passion he had. I did this by staying calm, and asking open questions, this way he would engage in conversation, and I could listen, and follow on using TED questions (Tell me, Explain, Describe). Which we often use for information gathering or Interviews. This form of questioning is used in a variety of agencies from Police to NHS or more specific a mental health assessment. (Snook et al., 2012)

I used this style of questioning to show him I was interested and looking to help him, In the hope that this would create an alliance, when the Psychiatrist and doctors came to inform him he was being detained. (Walter Stearns, MD, Craig Parris, NP. 2020) 

On learning that the Doctors where enroute, I spoke to my colleague and we ensured there was a dynamic risk assessment always taking place, firstly we would both be in the room, to safeguard the Doctors from the suspect turning violent towards them or turning to self -harm. I stood out of his eye- sight on the right side of the bed and my colleague on the left side out of his peripherals. 

When the doctors arrived to conduct the assessment, which resulted in the suspect being detained under Section 2 of the Mental health act, the suspect turned aggressive in nature, shouting at the doctors and stating, ‘I AM GOING TO KILL MYSELF’ and ‘BREAK THIS POLICE OFFICERS LEG’.  The suspect then started biting his wrists aggressively, resulting in me applying my handcuffs to the rear of the suspect to protect him from self-harm.  I was aware of the Human Rights Act Article 5, which states that public authorities can detain if you have a mental health condition which makes it necessary to detain you.  The subject was explained he is not under arrest and is just detained under the Mental Health Act. This is a technique taught to officers in training, it is a last resort for mental health patients, however they were applied to safeguard the suspect and Doctors on conveyance to the Mental health hospital. In the mental health environment, it is called restrictive intervention. (Mind ,2018.) 

Once the suspect had settled down, and it was safe to do so the restraints where removed. The subject apologised to me and stated, ‘you have been very fair with me’. I believe this is down to the trust built earlier in the evening.

The outcome of the incident, was positive and the suspect who is now a Mental health patient, is undergoing help, within the correct environment. The victim was informed and safeguarded online with the victim’s code. (Ministry of Justice, 2021) 

In conclusion, I believe the conflict within this incident which varied over a long period of time, in turn helped with the situation as I was able to build some trust, Unfortunately Handcuffs where applied however I believe it was necessary in this incident to protect himself from harming himself or others, This could have escalated and the outcome could have been different, If I had not used the NDM. Reflecting in this incident, an area which I am going to focus on moving forward is to gain further understanding of the rights I have in legislation as a Police officer when in hospital environment. This will then help with confidence when speaking to Psychiatric Doctors or AMHPs from other agencies.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


As a Police Officer Criminal justice, Valuing difference and inclusion are vital to the Police constable role. I will be reflecting upon an incident where I supported a female victim of stalking with fear of violence. I will expand on my responsibilities and procedures in line with relevant codes of practice to support victims and witnesses through the criminal justice system, the essay will be supported by referenced research and during the reflection I will be following Gibbs’ Model of Reflection (MindTools, 2016).

A police constable has numerous responsibilities such as supporting victims and witnesses through the criminal justice system, this can vary from ensuring their safety, providing information and guidance to referring them to the appropriate support services. These are included within the 12 rights of the Victims code of practice. (Ministry of Justice,2021).

Since beginning my tutorship, I have attended many Domestic Violence calls, all varying in degree of Threat and harm. Throughout different demographics, as well as different type’s relationships, beliefs, cultures and different levels of mental capacity. This requires police officers to ensure they are valuing difference and inclusion while investigating and guiding victims through the process. As well as the Offender.

I will be describing an incident which the victim who is female reported to officers that her ex-partner who she has a child with is stalking her, and she is scared as to what he is capable of. The victim stated she has received over 200 messages over 2 days, to which there was no reply from her. Within those messages where photos of the house at varying times of the day, asking where she is and why isn’t she home. The suspect had also turned up at the house shouting through the letterbox at her.
As we where the first officers to attend the call. We followed the first responding officer checklist on the college of policing (College of Policing, 2015).
 
Once immediate safety for the victim was in place, I took the first account from the victim, due to the knowledge we already had come through to us, I was very mindful that the offence allegedly being committed was Stalking involving fear of violence, section 4A of the Protection from Harassment Act 1997.  The legislative points to prove for this section are
‘by course of conduct
amounted to stalking and
caused another to fear on at least two occasions
that violence would be used
knew / ought to have known
would cause fear on each occasion’
(Police National Legal Database, 2021)

Due to the threats of violence within the messages and the suspect physically turning up at her house given throughout the first account, the actions made were significant to matching the legal points to prove, from referring to the NDM to help with discretion and decision making. I had gathered all information and intelligence, considered powers and policies, identified options and contingencies and then took action, which I will discuss later in this essay.

On resourcing the social context of Stalking there are 5 different categories of recognised stalkers. The incident I will be discussing later in this essay, is regarding a partner who has been rejected and begins to stalk after their partner has ended the relationship or has indicated that they intend to end the relationship. The aim of the stalking is either to reunite or take revenge. The motivation shifts with circumstances and the response from the ex-partner. (Cambridge University, 2012).

Some alarming statistics regarding Stalking also stood out, 94% of women murdered by a man were stalked prior to being murdered, 57% experienced stalking during an intimate relationship or as an immediate response to end the relationship. 80% of victims of stalking display symptoms of PTSD. Some police officers focus on single incidences rather than look at a whole pattern of behaviour, which in turn would lead to mis lead advice and poor care for the victim. (Protection against stalking, 2023)

Before beginning the victim statement, I wanted to make sure the Victim felt safe and that her wellbeing was in order. For me to get the best and most accurate information I needed to build up rapport and trust, Firstly I made she was comfortable in the environment and then began by using open style question allowing her to give me as much detail as possible, allowing me to probe gently to gather more information. As the statement progressed the victim began to relax, I did not rush and allowed her to go off on a tangent at times, as I could see she was nervous.  Within the Police service open ended questions tended to increase the accuracy and amount of information provided when compared to more specific closed question styles, this evidence coming from 10 laboratory-based studies that was based on a variety of open and closed based questions. (College of Policing, 2020).

Once I had gained trust and built rapport, I ensured she was happy to go to court and discussed, what special measures we could take if she required any support. On completion of the Victim statement, we completed a Public Protection notice. This was fully explained to the victim, as there was such a high risk, I needed to safeguard her and her daughter. The Public protection notices are a risk assessment which can be used to make referrals to partner agencies. Due to the incident being a Domestic, a DASH risk assessment was completed. (Grant, 2019)
Once the victim and daughter had been given safeguarding advice such as lock all doors and windows, ensure phone is always charged, make a plan of escape and ensure your friend or mother is aware of the plan. I left the Victim with her mother who lives next door. As I was completing this stage with the victim colleagues of mine undertook arrest enquiries.

To evaluate and analyse my reflection, I believe the incident was handled well. I followed the first response of an officer to a domestic violence incident. Ensured Safety for the victim was first and paramount. Leaving the Victim feeling safe with a positive encounter with the Police service. On approaching the incident and completing the statement with the victim. Due to the high standard all police officers should be adhering too I am very aware of the Code of Ethics, Throughout the encounter with the victim, I demonstrated ‘Honesty, Integrity, Openness and respect’. Improvements could have been made when completing the Victim statement regarding asking the victim to slow down slightly at times, this led to a bit of the timeline being missed and having to input later. 

There was a positive result to the incident. As the Suspect was arrested, and phone seized. Allowing the digital forensic team to examine the phone, to support the investigation. However as there were a few lines of enquiries to complete, the suspect was bailed with conditions not to attend the area. On the contrary I was aware of the Police values, when dealing with the suspect, by showing impartiality throughout his interview. I also demonstrated integrity by maintaining a professional approach to victim and suspect by building and confidence and maintaining their confidence within the police and partner agencies. (Competency and Values Framework for policing Overview of framework BetterProfessionals forBetterPolicing TM, n.d.)

On conclusion, I believe I acted in a professional manner, sticking to the core values of the police framework aswell as the Victims code. The Victim has had a positive experience with the police and both parties where respected with a professional and impartial interaction. On reflection of this incident, I am going to improve on my statement writing in regard to adding in text from phones or statements from the suspect in a digital format. Due to it being the first-time taking picking out texts from over 200 messages, I found it quite daunting as I wanted to ensure I was giving the victim the best possible service. Due to the way our victims and suspects interact now, this is going to become a more common when writing a statement. I am also looking to help on shift in regard to XRY, (Examining phones) as It took me a couple of goes to complete the form correctly.
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Task 4

Relevant areas of the National Policing Curriculum: 
[bookmark: _Hlk130196660]Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


As a Police Officer Decision making and discretion conducting investigations and managing offenders, are used on every call, they are some of the main components to the police constable role. I will be reflecting upon an incident where I supported a female victim of stalking with fear of violence. I will expand on my responsibilities with regards to the provision of the CPIA when conducting this investigation, while including the management of the offender and suspects alongside how I record and retained significant information. The essay will be supported by referenced research and during the reflection I will be following the Gibbs’ Model of Reflection (MindTools, 2016)

Since being in my tutorship, I have witnessed many different crimes. All have their individual circumstances, which requires the use of correct decision making and discretion. For an officer to make an informed decision and to use the correct discretion, a thorough investigation is to be complete. Using the Golden hour principle to assist as well as the provision of the CPIA.  To help officers achieve the best outcome, the NDM (National Decision Model) should be used alongside every incident, The reason being the Officer attending the scene or incident can make a decision using the NDM ( National Decision Model) to structure a rationale of what they did during the event and their reasons why and following on from that Management and others can use it to review and reflect, which can encourage and promote learning. (College of Policing,2013)
The Incident I will be describing is a woman who reported a Domestic incident, where the husband had non-fatally strangled her. Leading to her becoming unconscious and falling to the ground. The Victim visited the station while the husband was at work, The Victim was not supportive of police action but wanted to inform the police about the incident. I decided due to the severity of the incident, Police action was necessary as I was very mindful of the recent addition of the non-fatal strangulation section 75A to the Domestic Abuse Act 2021.  Due to the studies which came out regarding this offence, which was learned during the 6 months of training, which suggests victims are seven times more likely to be murdered by their partner if there had been non-fatal strangulation beforehand. (Gov.uk,2022).
Non- Fatal strangulation is the offence;
‘which is the obstruction or compression of blood vessels and/or airways by external pressure to the neck impeding normal breathing or circulation of the blood. This offence applies where strangulation is non-fatal and does not result in death of the victim’.
The points to prove are; A person (A) commits an offence if, A intentionally strangles another person (B) or does any other act to B that affects B’s ability to breathe and constitutes a battery of B.
(Crown Prosecution Service, 2022).
Due to the explanation from the Victim, the Suspect had allegedly committed the relevant offence. Since the Victim did not support Police Action, I had a difficult decision to make, as the safety of her and her daughters was my main concern. I needed to safeguard them. Using the NDM I gathered information and intelligence I had at the time and moved along the NDM (National Decision Model) to options and contingencies, after considering powers and policies I decided upon suggesting a DVPN (Domestic Violence Protection notice). I decided to offer a DVPN (Domestic Violence Protection Notice) as it offers immediate emergency protection for the victim and allowing them protected space to explore the options available to them and make informed decisions regarding their safety.

Unfortunately, this was declined, and the victim wanted the husband home. I had to take positive action as a serious offence had been committed. Once again, I assessed threat and risk on the NDM wheel and then decided to take action. My first action from the information I had was to conduct some further lines of enquiries following the golden hour principles, to achieve best evidence. while the Suspect was at work.  One of those lines of enquiries was to speak to the daughter who witnessed the offence. However, the daughter was unavailable. Resulting in the suspect being home before the golden hour enquiries could be completed. With the information I had received, I once again assessed the threat and risk within the NDM (National Decision Model), considered the powers available, Identified Options and contingencies. Which resulted in the Gentleman being arrested at his home address to safeguard and protect the victim and her daughters.

When conducting an investigation, It is imperative that a police officers decision making and discretion is made by being Impartial, while treating the offender with respect. This is also covered in the definition of a criminal investigation within the CPIA codes of practice. Which states a criminal investigation 
‘is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.’
(CPIA, 2015)

To ensure this was followed, an interview was conducted. The interview materials where all and all relevant materials such as custody records where all digitally retained on NICHE. Due to there being no statements given, there where negative pocket-book entries which have also been digitally retained alongside the correct legislation in the CPIA (Criminal Procedure Investigation act.) 

During the Interview, a colleague gave safeguarding advice to the alleged victim and her daughters. While I was conducting the interview the suspect also stated the daughter witnessed the event, and the daughter agreed to speak to my colleague which collaborated her father’s views of the incident. The result being the Victim had manufactured an incident, that occurred in the house while she was intoxicated.  This resulted in the father being NFA’d (No further action) and returning home.  The decision was made by returning to the NDM (National Decision Model) and the information given form the victim stating she did not support a DVPN (Domestic Violence Protection Notice), did not want to provide a statement or attend court. She wanted the husband to return home. 

The outcome of this incident is that the husband returned home after the alleged victim and daughter were safeguarded. Due to all lines of enquiries within the golden hour principle, (such as House 2 house, Witness Pocket notebook entries taken, No statements given as there was no support for police action). being conducted and the correct discretion being used within custody. I believe it was a positive outcome from a generated make belief claim. However, I did not like that we dropped an alleged suspect back to his home after such an allegation, as this could have ended differently.

As I conclude this essay, I am happy to have been a part of this incident, due to the amount of Domestic Violence calls we attend where a male attacks a female, It could easily give an officer a unconscious biased judgement. However, experiencing this event where there was a made-up incident, at such an early stage in my career really highlighted how important it is as an investigator to be impartial and open minded. I was also proud of how diligent I was regarding the interview summary and being transparent with retaining any information within the investigation, Reason being the wife who was the alleged victim stated I discussed her previous occurrences in the interview with the husband, alleged suspect. This was disregarded very quickly once the Sergeant reviewed the OEL update and viewed the Interview.  Within my action plan, I am also going to include another task to become more prepared when booking a suspect into custody as returning the suspect back to the custody desk after an interview. I was very flustered and felt I was not prepared. Over the next three months, I will be writing all the circumstances and a summary in my Pocket notebook, with the idea of creating a good habit moving forward.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
During my tutorship I have identified that I need to slow down during suspect interviewing, reason being I am not very confident with the Aide Memoire, leading to me rushing and in a previous interview I missed a paragraph out. As a result, it takes me a minute or two to settle into the Interview, which could then show weakness and unprofessionalism to the solicitor and suspect.








	I will work alongside my shift and volunteer for Handover Interviews. I will also try to complete a minimum of 1 suspect interview per set of 6. 
	My Sergeant and colleagues on shift can support this by letting me complete interviews on their behalf.
	I will be looking to complete this over a month, As I will be an independent officer, and would like to feel confident without any anxiety about conducting the interview. While being able to handle obstructive solicitors in a professional manner.

	Over the last 8 weeks, I believe I could improve my ability within case files. I am not fully confident completing case files. Which in turn takes me longer than it should, and do not want to be a hinderance to a shift. 









	I will look to, help and put myself forward to complete case files, when there is time to do so on shift. I will also be looking to use information resources regarding how to complete case files.
	Senior constables on my relief as well as, utilizing the case file team, through teams or visiting the team. 
	I will be looking to complete or get involved with as many case files as reasonably practicable over a month. As previously mentioned, I will be a independent officer and would like to be confident at completing, as I would not like to be a hinderance to the relief. In regard to a figure, I could not place an exact figure as the environment regarding the crimes occurring cannot be pre empted.

	
During my tutorship, I found that my etiquette over the Radio was not consistent. I believe this is due to the lack of use with the radio on certain events, such as updating the control room at a incident. This affected my confidence and did not enjoy doing this task.










	I have already started not allowing my tutor to use the radio. Which in turn requires myself to use the radio consistently. As a result of this I am becoming more confident in reporting to the control room or asking for vehicle index.
	My Tutor, Sergeant and colleagues who are attending the calls with myself. 
	I have started this task already and looking to continue this change in behaviour over the next month, which will be completed as I am only with my tutor for another week resulting In the requirement of myself using the radio myself.
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