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1.1 Introduction
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]Care workers play a big role in the health and social care sector by providing practical and physical and emotional support to individuals who require assistance with daily living. They work with elderly people, people with disabilities, individual with mental health conditions and those who are recovering from illness or injury. Their main aim is to promote independence, dignity, safetyman wellbeing while improving the quality of life of the people they support daily. Care workers are employed in residential care homes, nursing homes, hospitals, community settings and individuals own homes. this report describes the role of a care worker explains three essential skills required for the role and discusses strategies that can be used to improve these skills. 

1.2 Description of, and background to, Care Worker in healthcare 

 A Care worker helps people with everyday task that are unable to do on their own their responsibilities depend on the needs of the person they are working and supporting with there main responsibilities is to always to provide high-quality person-centred care. One of the main duties is helping with personal care this includes supporting people with washing dressing using the toilet brushing their teeth and other daily hygiene task. For example, person in a wheelchair may need assistance with getting changed. Another important duty is supporting individuals with daily activities such as preparing meals assisting with eating shopping cleaning ,helping with mobility and assisting them with a medical appointment a care worker encourage resident to eat healthy meals that meet their dietary requirement. 

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for Care Worker in healthcare
Care workers also monitor the health and wellbeing of the people they support they observe changes in physical or mental health and document everything down and report any concerns to nurses, doctors, or supervisors. For example, if resident becomes extremely confused or any pressure sore the care worker must report straight away immediately so appropriate treatment can be provided in good time  
Providing emotional support is another significant responsibility. Many individuals receiving care experience loneliness, anxiety or depression. Care workers build on making individual trust them by communicating with with any task they carry out and listening to them this emotional support contributes to better mental health and overall wellbeing. 
Care worker also promote independence by encouraging service users to complete task on their own safely instead of doing everything for them for example helping to encourage them to dress them self or brushing their teeth while aiding only when necessary.  
Finally care workers maintain accurate records and follow safeguarding procedures documentation ensures continuity of care while safeguarding protects vulnerable from abuse neglect and discrimination these responsibilities require professionalism confidentality and adherence to legal and ethical standards (care quality commission 2023.

Communication is one the most important skills for care workers effective communication allows care workers to understand individuals needs provide clear information and work collaboratively with families and health care professionals good communication includes active listening, speaking clear and loud ,observing body language and adapting communication for individuals with hearing difficulties, dementia or learning disabilities for example a care  worker supporting person with dementia may use simple language maintain eye contact ,good body language and sometimes using images or colours to make them feel more comfortable and help them to  understand  better. Poor communication can lead to misunderstanding, medication errors, reduce trust and lower quality care. Therefore, excellent communication helps ensure safe person-centred care positive relationship. 
Empathy is the ability to understand another person’s feelings and experience while compassion involves responding with kindness and desire to help. 
Care workers often support people experiencing illness, disability, grief or loneliness. Showing empathy helps individuals feel respected valued and understood helps to build a trustworthy relationship for example a care worker supporting a client who has recently lost their spouse may spend time listening to their concerns, offering reassurance and providing emotional support instead of focusing only on physical care.







[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for Care Worker
Care workers rarely work alone. They collaborate with nurses, doctors, occupational therapists, physiotherapists, social workers and family members to provide coordinated care. For example, if a care worker notices that a client is eating less than usual, they should inform the nurse, and record and observation so appropriate action can be taken in good time. Working effectively as part of a multidisciplinary team helps deliver high quality care and support better health outcomes. 
Empathy and compassion can be strengthened through reflective practise. Reflective practice involves thinking about experiences, considering what went well and identify way to improve future care. Care workers can keep reflective journals participate in supervision session and seek feedback from colleagues and services users. Learning about different cultures, disabilities and mental health conditions also helps increase understanding and empathy. For example, reflecting on a challenging interaction with a distressed client can help a care worker develop better approaches for similar situations in the future. Continuous learning improves emotional intelligence and enables care workers to deliver more person centred and compassionate care. 

[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
Being a care worker is a rewarding job because it gives you the chance to make positive difference in people’s lives every day. Care workers support people with their daily needs while helping them stay independent comfortable and safe as possible to do this well they need good communication, empathy and teamwork skills. These skills can improve through training learning from experienced colleagues and reflecting on everyday practise overall a caring respectful and skilled care worker can improve the quality of lives of the people they support and provide care that meets their individual needs. 
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