1700850











Coping with change: Exploring the lived experience of moving to a new University campus.
1700850
(1646 Words)




























Abstract
When looking at the issue of coping with change, it can be seen that there are many factors that impact the experience of change. Research by Thompson, Kent and Smith (2002) and Wood and Griffiths (2007) looked at what effects change and how people cope with the change. 3 semi-structured interviews were conducted on university students who were asked questions regarding their experience on moving university campus. Transcripts were analysed using Interpretive Phenomenological Analysis to discover themes regarding change. Results showed that physical experience, initial information and settlement were had major impacts on coping with change.













Introduction
Coping with change is experienced differently be everyone on an individual basis. Many studies look at how change is experienced and the effects it has. 
Looking at change and coping skills, a study by Thompson, Kent and Smith (2002) assessed females’ experiences of vitiligo, which is a type of skin disease, from the time they were diagnosed to the interview. They were asked to explain their own reactions and how they coped with reactions. The semi-structured interview had open-ended questions regarding their attitudes towards the condition when they first noticed it, and how their attitudes and feelings changed over time. The experience of others was also measured in terms of social support and how the condition was viewed. Four main themes were found which included: Initial reactions to the development: becoming different, Living with vitiligo: trying not to be different, Social support: getting help with being different, and Living with vitiligo: a fragile acceptance of difference (Thompson, Kent and Smith, 2002, P.217). The individuals stated the main issue was the idea of being different from others and how others would view their differences causing them to feel a state of anxiety and uncertainty. This showing that qualitative methods concerning attitudes towards diagnosed illness, can demonstrate the complex idea of how individuals deal with behaviour, concerns about appearance and how they cope with the change they experience. 
Additionally, problem gamblers experience problems as it is used to cope from other problems in life. Jacobs (1986) advised that people use harmful activities or substances to cope with issues, but problem gamblers will use their addiction to keep on top of their high arousal. Meaning they use gambling to stop the negative aspects of their life. 
A study by Wood and Griffiths (2007) examined participant’s accounts of how their gambling problem began and developed through their life. The interview had no scripted questions as they wanted to look for exceptions within each participant. Individuals were asked to tell their story of how and when their gambling occurred, comparing it to where they are now. They found that participants who had little therapy felt relieved, being able to tell someone about their story. They also identified a main theme which came across within each participant which was ‘gambling to escape’. Some gamblers realised that although long term gambling would not help their problems, they felt better knowing their problems would go away when gambling. Further themes were found including ‘avoiding problems’, ‘control beliefs’, or through ‘cognitive regret’. This suggests qualitative study provides depth into why individuals get into problems gambling and how change effects them, explaining how gambling can assist a person to escape from their problems using gambling to cope.
Looking at previous research it can be hypothesised that it can be difficult to cope with change so coping strategies are used to allow for successful changes.

Methods
[bookmark: _GoBack]Participants
3 second year undergraduate students took part in an interview. They were recruited by opportunity sampling as students who were available took part. The sample was a homogenous sample as the question considered the effects of students moving to a new university campus, hence having to use students. It included 1 male and 2 females. The ages were M= 27 (23, 22, 36) SD=7.81
Design
The design was a qualitative study using semi-structured interviews gaining information on the topic coping with change. The task was 10-minute individual interviews, answering questions based on the transition to a new university campus. The discussions were recorded and transcribed using Interpretive Phenomenological Analysis, allowing for personal meaning to be put into context.  
Materials
The materials created for the study included a consent form (see appendix A) which included the true aims of the study and allowed the participant to fully consent to participation A demographic information sheet (see appendix B) was created to gain information regarding gender and age. A debrief form (see appendix C) was created to inform the participants of any deception. 
A tape recorder was used to record the interviews and an interview schedule was created containing questions which were open ended (see appendix D) which allowed for flexibility. Prompts were in place to allow for further information regarding their attitudes towards change.
Procedure
The first step was recruiting 3 participants by opportunity sampling. Then whilst in a study lab, give the participant a consent form to agree to take part in the study and a demographic information sheet. Instructions were given to the participant that an interview would be conducted. The recording device was placed on the table and switched on and a script was read to the participant who answered the questions which were asked at appropriate points. After the recording ended, participants were thanked, presented with a debrief sheet and asked if they had further questions. 

Results
[bookmark: _Hlk4051450]The aim of the research was to identify the idea of coping with change when moving to a new university campus. IPA was used to analyse the interview transcripts (Appendix E) leading to the discovery of 3 themes. The main themes (Appendix F) identified with sub-themes include Initial Information: feelings prior with little information and thoughts of the new building. The second theme the experience of moving: emotions, accessibility and location and the third the sense of settlement: Social and support network and type of building.
The first theme identified was initial information. This was recognised as a main theme as participants had strong views regarding the information given prior to the transition. The first sub-theme found, was the impact on their feelings regarding the amount of information. It was seen that there was not much information given to the individuals prior to the move seen with “Not a lot if I remember rightly, I just knew it was down in SA1, they did give us a tour… in order to introduce us to the campus and show us where it was.”(Blodwyn:p2,25,27,28), “Umm there wasn’t much information really.”(Fred: p2,25). They felt nervous due to minimal information provided before the move. Fred says “there wasn’t much information provided I didn’t really know what to do. I was nervous… I didn’t really know where to go” (p2,33-35). This suggests when coping with the change there was negativity as they did not fully understand what was happening with the transition.
The second sub-theme was thoughts of the new building. When discussing this, there was information regarding what the new building would contain and the location but not specifics. This linking to how little information can lead to negative feelings as they “tried to sell it as in its going to be new and all the computers but not a lot if I’m honest” (Blodwyn:p2,28-30) but this ounce of information can lead to positive feelings as they were “excited at the same time cos obviously it’s a brand new campus and compared to our last one it just looked much better” (Fred:p2,36&37).
The second theme was the experience of moving, this is justified as emotions are affected by how much experience the individuals engaged when moving. Supporting this are quotes including “we didn’t really have much until the first day really (Fred: p2,28/29)” and “I don’t feel like so lost anymore (Fred: p3,42).” This proposes that exploring the area and setting allowed for the transition to be easier. Additionally, accessibility and location can be closely linked to experience from a comparison with differences of availability and location of the campus. This is seen with Blodwyn: “travelling is more stressful then in Townhill as there is more traffic which is very annoying (p3,43/44).” Signifying an impact on change as this effects an individual’s emotions.
The third theme found was sense of settlement. This due to individuals discussing how they felt since the change compared to initial feelings. A sub-theme identified was social support networks implying the new environment was easier to settle in due to available help. For example, Rachel: “socialize with your friends (p4,69)”, Fred: “I know who to ask if I need anything and know where to go (p4,63/64)”. A strong sense of settlement is seen within the individuals as the transition happened among a group of students not just individually. Moreover, this links to experience as it is easier to gain access by asking for advice as it is clear who you can ask for help. Furthermore, the building itself can be identified as a sub-theme as it influences the idea of settlement as “specifically designed too you know like improve our learning and really like built to help us to the best it can (Fred:p3,51/52) and “quite easy to fit in and settle down in the new campus because I feel like they have planned it our really well” (Rachel:p4,65-67).
Overall, the threads which are seen to be the strongest throughout the interviews are the amount of information given prior to the move compared to physical experience of moving and the effects on emotions. 

Discussion
The outcome of the research shows the hypothesis can be accepted as people use coping strategies to adapt to change. As seen with the previous research due to changes with life, it can be difficult to adapt lifestyles.
Thompson, Kent and Smith (2002) found that women suffering with vitiligo stated the main problem included differences between them and other people, causing the individual to feel anxious. But as time goes on the experience assists in dealing with change. Relating this back, results found participants felt a feeling of anxiety and stress before they moved and when they had little information but after some experience and gaining the correct help, feelings changed, and they felt more comfortable within the new environment. Illustrating that before any experience a person will feel negative emotions due to lack of knowledge on a subject of change.
Additionally, looking at coping with change with relation to gambling behaviour, Wood and Griffiths (2007) looked at participant’s views of their gambling problems. They found that participants felt relieved when telling their story and also that gambling is a way to cope with life problems. From the study conducted, there were similar feelings between people, as one participant suggested that many people felt the same way, proposing a sense of releasement that multiple people felt the same way and that with the same experiences they all felt a sense of settlement and positive change after time.
Some findings show issues regarding initial information as one participant recalled the idea of a tour whereas others did not, this could be an issue of memory if they could not remember the event correctly which may impact their feelings towards change. Additionally, only 3 participants were used within this study. This could be an issue as it is only a small amount of information being recalled. To improve this, a larger sample could be used as seen with Wood and Griffiths (2007) who conducted research on fifty participants gaining a range of information to compare. Moreover, to further investigate this research problem, a study could assess coping with change regarding moving university campuses through a range of universities to apply findings more openly. Also, interviews could be conducted on a group basis to allow for discussion between participants’ thoughts and views to allow for comparison, and attitudes towards coping with change.
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Coping with change: exploring the lived experience of moving University of Wales Trinity Saint David, Swansea

to a new University campus
Thank you for taking part in this study.

The aim of this study was to explore the lived experience of moving to a new
University campus. We specifically wanted to find out what the experience of
transitioning to a new university campus was from an old building to a new
building.

If you wish to withdraw your data from the study you must tell the re-
searcher now. After this point, all of your data will remain anonymous and we
will not trace it back to you

Iftaking part in this study has raised any questions please speak to the re-
searchers on 1700850@student uwtsd.ac.uk (Kristen Hyett) or contact the aca-
demic supervisor Stacey Coleman on Stacey.coleman@uwtsd.ac.uk
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Interview schedule —

Hello..... I'm Kristen. Thank you for agreeing to take part in this interview
today. Before we start, I am aware you have signed and returned your
consent form and read the information sheet but I will begin by giving you
a summary of what we will be discussing today. Before we commence,
please can I just ensure that you are happy for this interview to be
recorded? If you are, just to make you aware that everything which is
discussed here today will only be listened to by me for the transcription to
be made and once this is complete, the recording will then be deleted. Is
that ok? Can I begin recording? (Switch on Tape Recorder)

So, the purpose of this interview today is to discuss the lived experience
of moving to a new University campus. As you are aware, the data
collected from this interview will be transcribed and analysed for the
purposes of one of my degree assessments. Any information that is
provided by you today will be kept strictly confidential and the audio
recording will only be listened to by myself. I should also make you aware
that you have the right to withdraw your participation from this study.|

The last thing I'd like to let you know is that your name will be replaced
with a different alias when this interview is transcribed and any
recognisable context will be taken out. I'd also like to remind you that if
you feel uncomfortable at any time during the interview you are more
than welcome to pause or stop the interview, please just let me know.

Are there any questions before I begin?

1) Firstly, can you tell me what you knew about the transition to this

new campus?

Prompt: what info were you given? =
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2) How did you expect to feel on your first day? =
3) Can you tell me how you have felt since the move?
Prompt: Was it a big change in any sort of terms?
4) Can you explain how you have settled in to this new campus? ]
Prompt: Has it been an easy transition?
Prompt: How do you feel you have fitted in with the new
environment?
[End of interview] - close by summarising the conversation and relaying
your thoughts back to the participant for approval.
Thank you for participating in this study. T would just like to remind you
that your consent has been given and that the information given will be
strictly confidential.
Hand participant the debrief form and inform them that, if they have any
further questions, to please get in touch at any time.]
L]
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So, the purpose of this interview today is to discuss the
lived experience of moving to a new University campus. As
you are aware, the data collected from this interview will
be transcribed and analyzed for the purposes of one of my
degree assessments. Any information that is provided by
you today will be kept strictly confidential and the audio
recording will only be listened to by myself. I should also
make you aware that you have the right to withdraw your
participation from this study.

The last thing I'd like to let you know is that your name
will be replaced with a different alias when this interview
is transcribed and any recognizable context will be taken
out. I'd also like to remind you that if you feel
uncomfortable at any time during the interview you are
more than welcome to pause or stop, please just let me
know.
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Okay so thank you for participating in this study.
You welcome

I would just like to remind you that your consent has been
given and that the information given will be strictly
confidential. If you have any further questions please get
in touch any time. Thank you.
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