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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _01.10.2025  _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question: part 1
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


I have been allocated as the social worker discussed for the past year. She is a 9-year-old girl who has been a looked-after child since 2025 under Section 31 of the Children Act 1989. She continues to have a strong emotional attachment to her mother and attends supervised contact fortnightly.


She and her mother live in the same deprived urban area, which experiences high levels of poverty. The mother is of white Polish heritage and speaks only Polish. As I do not speak the language, I gained consent in the first instance by messaging through using google translate. A professional interpretation was required in the visit to enable clear communication, ensure understanding, and obtain informed consent. This approach reflected the Welsh Government’s ‘More than Just Words’ strategy (2022–2027), which promotes equality through accessible communication and language rights. The mother’s familiarity with myself and the observer helped to ease anxiety and encouraged openness during the visit. My practice was trauma-informed, person-centred, and culturally sensitive, recognising her language and cultural needs to support positive engagement (Munro, 2011).


The purpose of the visit was to share a narrative designed to support supervised family time, following the child’s question about returning home to her mother. The narrative was intended to help the mother respond sensitively and, in an age,-appropriate way, promoting the child’s emotional well-being and sense of security. This work aimed to balance the child’s need for stability and safety with her mother’s right to maintain meaningful and proportionate contact, as required under the Children Act 1989 and the Social Services and Well-being (Wales) Act 2014.

Ethical principles guided my practice throughout, following the BASW Code of Ethics (2018) and the Social Care Wales Code of Professional Practice (2020), ensuring that respect, dignity, and empowerment remained central to all interactions. Conducting the session in the mother’s home provided a familiar and comfortable setting, which further supported engagement and effective communication.
Word count: 318





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.  You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2022-2027). (1300 words +/-10%).

I am using Driscoll’s Model of Reflection (2007) to critically analyse my communication methods and skills during a direct observation with the mother of a nine-year-old who is a child looked after. Driscoll’s model structures reflection around three guiding questions. What? to describe the events and experiences; so, what? to explore their significance and impact; and now what? to identify learning and implications for future practice. Applying this model provides a structured approach to evaluating my practice, particularly the use of communication strategies that are ethical, person-centred, culturally competent, and linguistically appropriate. Reflection in social work is essential for professional development, allowing practitioners to critically examine their actions and ensure that practice aligns with professional values, legislation, and best practice (Rolfe, Freshwater and Jasper, 2011; Schön, 1983).

Using Driscoll’s model in this section, what happened was that I visited the child’s mother in her home to support her in preparing for supervised family contact. The mother is of Polish heritage and speaks only Polish, which immediately highlighted the need for careful planning to ensure effective communication as I do not speak Polish. Prior to the visit, informed consent was obtained via google translate, to ensure the mother understood the purpose of the session. This initial step was crucial to adhere to ethical principles of autonomy and respect for persons as outlined in the BASW Code of Ethics (2018) and Beauchamp and Childress (2013).

The primary aim of the visit was to co-create a narrative that could help the mother respond to the child’s questions regarding returning home. The session was intended to support the child’s emotional wellbeing while enabling the mother to participate actively and positively in her daughter’s care. During the session, the mother expressed a strong desire for her daughter to come home, reflecting her wish to maintain a close relationship. I explained to the mother that telling her daughter that she could return home might be confusing for the child, even though she wants to live with her mother. I guided the mother to communicate her love and reassurance to her daughter in a way that acknowledged the child’s feelings, while maintaining consistency. This required careful explanation and sensitive language, ensuring the mother understood how to respond in a developmentally appropriate and a supportive way.

Critically reflecting on my communication, I recognised that preparation was essential for the session’s effectiveness. I reviewed the family’s history, the child’s care plan, and previous interactions to anticipate questions and emotional responses, and briefed the interpreter to ensure accurate translation. This preparation confirmed that I had the necessary skills to communicate effectively, including using an interpreter, simplifying complex information, and applying trauma-informed, person-centred strategies. Evaluating my readiness allowed me to approach sensitive discussions professionally, empathetically, and ethically, reflecting the social work value of professionalism (BASW, 2018).

My person-centred approach was central throughout the interaction. Active listening allowed me to respond to the mother’s verbal and non-verbal cues, validating her feelings and encouraging reflection. I paid careful attention to her body language, tone of voice, facial expressions, and pauses, recognising when she was experiencing emotional stress. By acknowledging these cues and adjusting my responses accordingly, I facilitated a collaborative dialogue. I employed open-ended questions to encourage deeper reflection and understanding and regularly checked comprehension to ensure that information had been accurately received through the interpreter. For example, after discussing how to talk to her daughter about returning home, I asked the mother to explain in her own words how she might respond to her daughter’s questions, which confirmed whether she understood the guidance and could implement it appropriately during family time. This process highlights the importance of assessing communication effectiveness and ensuring that service users are not simply passive recipients of information.

Cultural and linguistic sensitivity was central to my practice. Using a professional interpreter and conducting the session in the mother’s preferred language reflected the principles of the “Active Offer,” enabling full participation without her having to request translation (Welsh Government, 2022–2027). This approach aligns with More than Just Words, which promotes equal access to services in the service user’s chosen language. I considered cultural nuances, such as communication styles and pacing, ensuring pauses were not rushed, and avoided assumptions about parenting practices, instead seeking to understand her perspective. This highlighted that culturally sensitive communication requires continuous observation and flexibility to adapt to the individual’s context (Sue et al., 2009; Kirmayer et al., 2014).

Non-verbal communication was also essential. I used open posture, eye contact, and nodding to convey attentiveness and encouragement, while observing the mother’s gestures and expressions to identify emotional needs. Responding to these cues helped pace the session, allowing the mother space to process information and reflect on her responses. Attending to non-verbal signals is a critical component of person-centred practice, enabling social workers to detect distress or misunderstanding that may not be verbally expressed (Treleaven, 2018).

Using Driscoll’s model, So What is that the session demonstrated several important lessons. Effective communication requires thorough preparation, including reviewing relevant information and briefing interpreters. Person-centred communication fosters trust and engagement, particularly when cultural and language barriers exist, and careful use of interpreters can reduce the risk of misunderstanding. Ethical practice was also critical: explaining the potential confusion for the child required balancing reassurance with clarity, ensuring that the child’s emotional wellbeing was prioritised. This approach reflects trauma-informed practice, emphasising safety, trust, and collaboration, recognising that service users may have experienced previous disempowerment (Treleaven, 2018; Munro, 2011).

Ethical and professional considerations were central throughout. Explaining the potential confusion for her daughter if her mother suggested she could come home required careful balance. I needed to ensure the mother understood that acknowledging the child’s feelings, expressing love and reassurance, and setting realistic expectations were important for her emotional wellbeing. This approach aligns with trauma-informed practice, which emphasises safety, trustworthiness, and collaboration, recognising that service users may have experienced previous disempowerment or distress (Treleaven, 2018; Munro, 2011).

Furthermore, the observation reinforced the importance of relational practice. Having previously conducted multiple visits, I had established a trusting relationship with the mother, which allowed her to share her concerns openly and respond positively to guidance. This relationship-building approach aligns with Munro’s (2011) assertion that strong professional relationships underpin effective safeguarding and long-term outcomes for children. Maintaining consistency, reliability, and openness throughout the session supported the mother’s confidence and demonstrated respect for her lived experience.

I reflected critically on whether I possessed the necessary communication skills. Drawing on prior experience with interpreters, understanding of culturally sensitive approaches, and knowledge of trauma-informed, person-centred principles, I ensured preparedness through scenario planning and comprehension checks. Social work communication extends beyond verbal exchanges to include relational awareness, ethical reasoning, emotional intelligence, and attention to power dynamics.

Feedback from the mother indicated that she found the session respectful, clear, and supportive. This confirms that culturally and linguistically sensitive, person-centred communication can foster engagement even in complex situations. Careful attention to communication, ethical principles, and relational practice enhances both professional effectiveness and service user experience.

Using Driscoll’s model, Now What is that this experience demonstrates the need for preparation, cultural competence, and flexibility in communication. Communication is interactive, requiring active listening, empathy, ethical awareness, and ongoing assessment of understanding. Integrating the principles of the Active Offer and More than Just Words ensures equitable access for service users who do not speak English as a first language.

The reflection reinforces the importance of placing the service user and carer at the centre of practice. I will continue using structured reflection to evaluate my communication, assess my skills, and identify areas for improvement, paying attention to non-verbal cues, emotional responses, and potential biases.

In conclusion, Driscoll’s model provided a structured way to critically analyse my communication during the observation. Reflecting on the experience emphasised the importance of preparation, cultural and linguistic sensitivity, person-centred practice, ethical decision-making, trauma-informed strategies, non-verbal communication, and relationship-building. These factors ensure social work practice is effective, equitable, and consistent with professional values, the Code of Professional Practice, and relevant legislative frameworks (Driscoll, 2007; BASW, 2018; Welsh Government, 2022–2027).

Word count: 1340.








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the communication used with you respectful, clear and easy to understand?
	Yes, of course. 

	Did you feel listened to when you shared your thoughts or concerns?
	Always.

	Were you made to feel comfortable and respected throughout the visit?
	Very warm person, able to advise, to listen, does her work very well.

	Was there anything about the social workers approach that you found unhelpful or could be improved?
	No.

	  How did you feel the visit went overall?

	Very positive.
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