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1 – The national intelligence model is based on intelligence and is used to reduce crime and disorder.
It has 3 levels which constitute as:
Level 1 (bottom tier) Is localised intelligence. This is intelligence gained from local officers, neighbourhood teams, Force intelligence officer. 
Level 2 (Middle tier) is intelligence that can be gained from other forces, this can be gained using police systems that are shared, such as PNC or niche. Information can also be gathered from the Intelligence Bureau. 
Level 3 (top tier) – is national/international intelligence. This is intelligence that can be gained from systems nationally/internationally. Eg border control, national crime agency.

2) The method that is used to grade intelligence is called the 3x5x2 this is broken down to these 3 stages:
Source evaluation:
Reliable
Unreliable
Not known

Information:
Known directly
Known indirectly but corroborated
Known indirectly
Not know
Suspected to be false

Grading:
Lawful sharing permitted
Lawful sharing permitted with conditions.

Information that goes through this cycle is ‘sanitized’ so personal details linking information back to the source is removed.
3) information is information that can come from your yourself, other officers, the wider community. It may be false, or can be something that has been seen/experienced first hand by a person.
Intelligence – information that has been processed through the system and has been graded and sanitized.
Evidence: information such as intelligence or anything that can be used in court to add value to an investigation.

4) When arriving at a scene of an incident officers should use the golden hour principles. This allows them to secure and gain as much evidence as possible.
Golden hour- secure and preserve evidence, establish any witnesses and take details, preserve life and limb as a priority.
These are assessing the scene – any dangers, any casualties – who needs priority help, What specialised personnel need to assist with the crime/incident? Is there a scene that needs preserving? Can we establish a CAP (Common approach Path) if so how can we protect it? Are there witnesses, CCTV in there area? Any overlooking properties for door to door enquiries to established?
What do we need to protect? Are there any victims and do they need medical attention? Do we need to protect the scene? Are there any visible evidence such as weapons clothes that we need to protect. Are we protected from current dangers?
Communicate – communicate with other officers and the control room. Update the control room with what is going on what else is needed such as other emergency services. Communicate with the victims and explain what’s happening. 
If attending an incident and you believe it could be classed as a major incident officers should follow the steps ‘METHANE’
M – major incident
E-exact location
t- Type of incident
H-hazards
A- Access points
N-Number of casualties
E- Emergency services needed

5) anti social behaviour is conduct that has caused or likely to cause harassment, alarm or destress to another person.
It can be seen as behaviour causing annoyance.
When dealing with housing is can be seen as nuisance behaviour.

The act is put in place to deal with all types of anti social behaviour such as:
Misuse of a public place
Abuse of 
Directed to a person
Environmental damage	
The act sees that persons are dealt with on a 5 step approach:
Written warning,
Another written warning.
Joint meeting with multi agencies
A Behaviour contract  (ABC contract)
Criminal Behaviour order

The act also gives officers numerous powers to deal with ASB such as S.35 dispersal, Public protection orders,  Closure notices etc.

6) section 35 is a dispersal power which is authorised by an inspector which allows officers and pcsos to direct persons to leave the area for up to 48hours and if they return they are then arrestable. The persons who has been issued the dispersal will have their details taken and placed on the system so officers are aware that this person has been issued a dispersal and if this is broken they are now arrestable. They are usually given a map of the area of where the dispersal is in place, this will show them street names that they are not allowed to return to until after that period of time is gone. 
Dispersals usually come into place when an area has been suffering with anti-social behaviour for over a period of time.

7) Routine activity theory (RAT) 
Likely victim – VIVA (Value, Inertia, Visible,Access) The victim must be accessible for the offender, and they must have something that the offender can desire, wants. Needs to be easily movable, concealable etc
Requires a Motivated offender  and the Absence of a capable guardian.

8) restorative justice is an approach by whereby a victim can meet the offender. This will be a controlled meeting that usually involves the officer dealing with the case. This has benefits for both parties as it may give the victim closure to the incident and allows them to understand the background issues the offender may have and why they committed the offence in the first place. It benefits the offender as it keeps them away from the criminal justice system and gives them a second chance, and chance to see the consequences of their actions upon the victim which they might never have foreseen. For this to work both parties must agree on the meeting and it can only be used for certain offences.

9) The benefits of the restorative approach for the victim is that it gives the victim ‘closure’ coming face to face with the person who has committed the crime may allow them to release emotions that they have built up over time. The victim can share their experiences since the incident and explain the after effects it has had on them. The victim may benefit from listening to reasons as to why the offence was committed in the first place and understand as to why the person did this to them. A lot of the time the victim may feel personally targeted and so speaking to the offender they may gain that sense of control back and realise it wasn’t a personal attack. 
The offender will benefit from staying out of the system and learning from their mistakes. It’s a great way for them to realise the impact they have caused on the victims life not just at the incident but the impact it has thereafter. It also shows the sense of reality – seeing how the victim has been effected from their actions.
The benefit for the police is that it is proven that the offender is unlikely to offender again which results in less crimes. It keeps persons out of the courts so less time consuming for officers. Also a quicker approach as you may have to wait a while for the case to be taken to court this frees up officers so they can deal with their other workload. 
It has shown that people are less likely to offend again after using the restorative justice approach.

10) Evidence based policing involves using research and knowledge to deal with problems.

The model used when applying a problem solving approach is 
[bookmark: _Hlk90026512]ATLAS
A- ASK – ask questions to establish a hypothesis
T- Talk – talk about questions and answers to gain understanding.
L-Learn – learn from outcomes 
A-adapt – adapt hypothesis to foresee outcome.
S-share – share throughout every stage.

The stages are
Identify the problem,
Define
Understand
Develop
Idenfity opportunities
Plan
Implement
Evaluate.

11) One model that can be used to analyse and solve crimes is 
OSARA
O- Objectives – what is the desired outcome? The outcome needs to be ‘SMART’ which is Specific, Measurable, Achievable, Realistic, Timely’  the outcome needs to be realistically achieved in the timeframe given.
S- Scanning – gather as much information and intelligence possible. This could be from force systems such as NICHE, PNC, Intelligence, other agencies such as council, housing.
A- Analysis – what information have you got? How is this relevant to the outcome you want to achieve. With the information you have what plans are you putting in place. Have other forces dealt with this issues before and if so what have they used to deal with them effectively?
R- Response – put theories and planning into place. What is working? What isn’t working, does anything need to be adapted? What are the time restraints and are you meeting these?
A- Assess – What worked well? What didn’t work well? Does this need to be reviewed and more time put in place? Has the objective been met and the problems dealt with?
Another model is PAT 
Problem analysis triangle.
This is broken down into a triangle which each side having an offender, victim, location. It is believed that in order for a crime/issues to take place all three need to be together. The offender needs to be at the right location with a likely victim. If any of these where to be removed this a crime may not occur.
[bookmark: _GoBack]EPAT
EPAT is mirroring pat but it classed as enhanced: It believes that every victim/location/offender has a guardian or a controller and also above those there’s a ‘super controller’ 
For example if trying to deal with a person whose been offending and there is no communication or that person is not listening you can go above them to their ‘handler’ in this instance it could be a parent or probation services and deal with them. If this fails it is believed that there is a ‘super controller’ above those that can be deal with that will feed back down the chain.
12) the points to prove for possession of a controlled drug are:
Knowledge, they were aware of the drug in their possession.
No lawful authority, no lawful authority such as prescriptions.
That it is a controlled drug – it is a drug.
Possession of that drug. It is on them.

13) S.4 of Misuse of drugs act
Any person who is in possession of a controlled drug, knows that they have in their possession, with no lawfully authority will be guilty of an offence.

14)  legal highs, downers, uppers.
15) Vulnerable to a person or something  easily harmed or emotionally weak. 
Vulnerable can also be defined as a person who is under the age of 18. Someone with learning difficulties or needs extra support.  Elderly persons. Someone with extra needs and can be easily persuaded. Someone who lacks mental capacity.

16) A critical incident is where the effectiveness of the police has a significant impact on the victim, the family or the wider community. For example the case of Fiona Pilkington, the police did not take the calls seriously and didn’t link all the asb calls together which had a negative impact on Fiona thus making her end her and her daughters life. By the police not responding as they should it had a significant impact on her and her daughters life.
16 b) any officer dealing with an incident if them deem it critical they can declare it. They can raise this with their supervisors. 

17)	
 Deflect offenders
Rule setting
Increase the chances of being caught
visibility/surveillance
environmental design
 target hardening
access control
 reduce the payoff
reduce the means of getting caught
Target removal

18)  Absolute rights such as article 3- freedom from torture and inhuman behaviour. Article 1 right to life. Article 5 right to liberty. Article 7 
Definite rights.

19) s.3 - a constable may enter a licensed premises to investigate offences, deal with any licensing offences or assist in the removal of a person.

20) a dwelling can be anything that a person is currently using as a residency. This can be anything from a house, caravan, tent etc.
21) S.5 Public order act: 
Using threatening, Abusive behaviour or disorderly behaviour in the hearing or sight of a person likely to be caused harassment alarm or distress.

22) A constable has a power under s.23 of the misuse of drugs act. This allows an officer to search any persons or vehicle without a warrant if they have reasons to believe that persons has on them a controlled drug.
23) The 5 step communication model is:
ATLAS
A-ASK – ask questions to establish a hypothesis
T- Talk – talk about questions and answers to gain understanding.
L-Learn – learn from outcomes 
A-adapt – adapt hypothesis to foresee outcome.
S-share – share throughout every stage.
Also another model that can be used is
Thrive
Threat – What is the threat? Why is the threat happening? Who is the threat? Where is the threat now?
Hazard- What is the hazard? Who is the hazard? Why is the hazard happening? How is it a hazard?
Risk- What is the risk? Who is at risk? Is the risk still there? Why is this a risk? How is this a risk?
Investigation – Who is investigating? How will they investigate? Why is this an investigation? 
Vulnerability? – Who is vulnerable? Why are they vulnerable? How are they vulnerable? 
Engagement.- Who is engaging? Why are they engaging? How are they engaging?

24) Consensual legitimacy means that all information needs to be accurate. The person who provides the information needs to consent for the information to be shared and agree that the information shared is exactly what they are saying
25) Karpmans Drama triangle is a triangle designed to illustrate the behaviours of a person.
The triangle consists of the key features – a persons attitude, behaviour, situation they are in.



