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Abstract

The dissertation offers an outline of Netflix's latest financial position, focusing on a quarterly performance comparison from 2021 to 2023. Although Netflix is considered a leader in the streaming entertainment service industry for its remarkable growth, it faced complex outcomes in 2022. The analysis covers key financial indicators such as profitability margins, revenue, cash flows, market cap, and capital structure. Additionally, the report explores the factors that influence these financial metrics, including competition, content strategy, and global expansion efforts. It also discusses the implications for investors and the streaming industry landscape. 
To analyze the income statement, balance sheet, and cash flow statement, the analysis follows an ontological philosophy and utilizes financial metrics quantitatively.
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1.1.1 Background of the study

The cinematographic environment is highly complex and varied.
2023 has been a year of significant changes for the film industry and represents a recovery from the post-pandemic period. Among film distributors, streaming platforms have emerged in the foreground precisely due to the external factors of COVID-19. (Eriksen, 2023) 
Analysing the financial numbers, revenues, costs, and profits is fundamental to understanding how Netflix acts in the context of cinema and entertainment, as they provide a comprehension of the company’s financial performance (McDonald, 2019).
The rise of home entertainment provides the foundation for financial leverage and shapes how Netflix, as a content distributor, aligns its operational efficiency with external factors. (Eriksen, 2023)
The dissertation's analysis aims to investigate and compare a given period's revenue, costs, and profit to derive operational efficiency during the period in question.



1.1.2 Problem Statement

Assessing a firm’s financial performance is crucial to understanding the profitability and growth potential of a firm (Kenton, 2023). An examination of key financial indicators and financial statements can gauge the efficiency and effectiveness of Netflix. (Kenton, 2023)





1.1.3 Purpose of the study 

From a US DVD-by-mail business to a worldwide streaming service, Netflix has evolved to become one of the top entertainment businesses in the world (Netflix, 2023). Netflix's financial performance for 2024 is yet to be determined, however, Netflix is expected to have a solid financial performance in 2024 (Sparks, 2023). The report states that Netflix expects earnings per share of $4.05 in the fourth quarter of 2024 and profits of $15.71 per share for the full year (Sparks, 2023)
Revenue growth will be a key objective, and it’s necessary to analyse the firm performance to ensure it is aligned with its financial goals for the coming year.
Therefore, the study aims to take advantage of the company's financial statements through an in-depth analysis to understand the company's financial well-being fully. Representing the company situation through the balance sheet, financial statement, and cash flow allows to have a dynamic vision of the performance. (Kenton, 2022)


1.1.4 Objectives of the study 

To explore accounting and financial metrics.
To evaluate the firm financial performance based on financial and accounting information, such as cash flows, financial statements, and income statement analysis.
Determine Netflix's valuation in terms of market cap and capital structure.



1.1.5 Research questions:

How did Netflix determine its success in terms of revenue?
How did Netflix's financial performance change over the selected period?
How does Netflix add value to its financial performance in terms of capital structure and market cap?



























1.2 RESEARCH METHODOLOGY AND DESIGN

The research onion defines the stages a researcher must encounter when evolving a practical methodology (Saunders, Lewis and Thornhill, 2019). 
The stages are represented by the layers of the onion, which should be ‘peeled off’ until the core, the data collection. Defining each layer concerning the dissertation topic connotes the design of the methodology and its method used for the research. In other words, it establishes the theory of how the research should be conducted and the procedures utilized to obtain data (Saunders, Lewis and Thornhill, 2019).


(Saunders, Lewis and Thornhill, 2019)




1.2.1 Research Philosophy

Research philosophy indicates the beliefs concerning the nature of reality being investigated. Knowledge development is generally obtained in terms of ontology, epistemology, and axiology (Saunders, Lewis and Thornhill, 2019).
Respectively, the first is what constitutes the nature of reality or knowledge, the second is related to human belief or knowledge in a field, and the third is associated with the nature of values (Saunders, Lewis and Thornhill, 2019).

Ontological philosophy defines the research philosophy of the dissertation. Since the idea of objectivity is directly dominant in accounting and financial practices, the concepts related to these subjects constitute a reflection of reality. (Lukka, 1990). The researcher believes numerical values and financial metrics, constitute the reality of Netflix's financial performance.  

The philosophical stance connected to objectivity in business and management research is positivism, which focuses on observing social reality to produce legislation. An objective philosophical approach, involving ontology and positivism includes universalism, where the research is real, external, and independent (Saunders, Lewis and Thornhill, 2019).


1.2.2 Deductive Research Approach 

The abductive approach conveys an interaction between specific and general, where conclusions are followed by testing. The abduction tactic switches from data to theory and vice versa (Saunders, Lewis and Thornhill, 2019).
The inductive method starts from the collection of data to formulate a theory, following untested conclusions. It proceeds from the particular to the broad (Saunders, Lewis and Thornhill, 2019).
The deductive approach is based on rationality and follows a logical thread from some premises to certain conclusions (Saunders, Lewis and Thornhill, 2019).
Following the peel-off of the onion’s layers, the researcher's approach is chosen as deductive.
A deductive approach is associated with quantitative research and uses grouped data to evaluate an initial hypothesis, leading to the denial or approval of the theory. Data analysis constitutes the middle process between the theory and conclusion as it is used to evaluate (Saunders, Lewis and Thornhill, 2019).




1.2.3 Quantitative Research Method

The research method connotes a quantitative approach to the dissertation. 
Qualitative research involves the collection of observable information using labels or classifications rather than numerical data. Since descriptive and verbal data comprise most qualitative data, their use and processing will inevitably be more complex, as they are subject to different interpretations (Saunders, Lewis and Thornhill, 2019).
On the other side, quantitative research focuses on quantifying, measuring, and computing information gathered by using an empirical approach, which entails measuring the subject of study precisely enough to draw specific and comprehensive conclusions (Saunders, Lewis and Thornhill, 2019). The goal is to minimise any potential influences from outside circumstances in order to ensure the objectivity of the data collected. They are usually associated with experiments and survey research (Saunders, Lewis and Thornhill, 2019).
The data collection features of this method are highly structured: the analysis of the research is based on graphs, diagrams, statistics, and formulas, and it will focus on examining the relation between variables (Saunders, Lewis and Thornhill, 2019).







1.2.4 Descriptive Research Strategy

The research strategy for the following dissertation is descriptive in the parameters of extension to exploratory research.
The aim is to use the data objectively. Consequently, descriptive studies are the best choice as they accurately portray the (quantitative) data, starting from the questions 'Who', 'What', 'When', 'Where', and 'How' (Saunders, Lewis and Thornhill, 2019).
The clear vision of the events then includes the explanatory part, or rather leads to description-explanatory research, since the data have the objective of an explanation and are not ends to themselves. (Saunders, Lewis and Thornhill, 2019)




1.2.5 Research Design

To ascertain the financial performance of Netflix over a selected period, the yearly financial report of the company will be rigorously analysed (Netflix, 2024). 
The balance sheet depicts a picture of a business’s liabilities, assets, and equity at a specific point in time. It gives a snapshot of the owner's equity, which means the firm's value to its owners.
Equity is defined by the subtraction between what a business owns (assets) and what it owes (liabilities) (McDonald, 2019).

An income statement portrays business revenues and costs over a period. The balance sheet provides a snapshot of a specific moment in time, whereas the income statement covers a specific period. The body of the report defines the company's net income, which equals the revenues earned minus expenses incurred (McDonald, 2019).

As profit doesn't necessarily translate to cash flow, businesses require other financial metrics complementary to the income statement to report how the company uses its cash. 
A cash flow statement illustrates a business's cash outflows and inflows over a period and defines the ability to generate future income (McDonald, 2019).
Cash flow activities are worked out from operating, investing and financial activities (McDonald, 2019). 











1.3 LIMITATIONS OF THE STUDY

The study targets a period from 2021 to 2023, and it's related to Netflix only.
This study uses a quantitative approach, which may not allow qualitative information to be used to explain figures. The research uses financial and accounting metrics to obtain information on management accounting practices. Figures are not subject to bias as a favourable painting of the organisation's picture, and with an accurate interpretation, the presentation of information requires only objectivity and transparency in explaining the studies (Franco, 2020). 
However, to respect and avoid too high company exposure, the dissertation is limited solely to information accessible to users such as stakeholders and investors. Privileged information is therefore excluded, i.e., data subject solely to the company's internal use, such as a specific film production cost breakdown, budgets, and forecasts.









1.4 ORGANIZATION OF THE STUDY
This study is divided into 6 chapters, each explaining the research topic. The first chapter presents the research topic, outlining goals and problem statements. The second chapter covers theoretical underpinnings and previous investigations. The third chapter introduces the research methodology, philosophy, approach and strategy, data collection method and analysis. The fourth- and fifth chapters present data findings and analysis. Chapter 6 covers conclusions and reflection.

Chapter 1	Introduction
Chapter 2	Literature review
Chapter 3	Research Methodology and Design
Chapter 4	Chapter 5	Findings	Analysis
Chapter 6	Conclusion and reflections







1.5 ETHICAL CONSIDERATIONS

The accounting profession depends on ethics since accountants are trusted to maintain the honesty and openness of financial transactions. Upholding moral principles is essential to ensuring accurate reporting, building stakeholder trust, and adhering to legal requirements (Thobjorn, 2023).
This section requires particular attention as it may be subject to controversy.
If used correctly, the quantitative analysis could provide vital information to sustain the researcher's theoretical claims; the inappropriate use of this technique could jeopardize the reliability of the research conducted and the quantitative method (Franco, 2020).
The challenges that will arise during the research will be directed at the accumulation of information, with a commitment to adopting objectivity and precautions to avoid misrepresentations and manipulation of the results.
As explained in the limitations, the collection of information is aimed at an audience external to the company, such as investors and shareholders (Kenton, 2022). Constraints in privileged content showing are upholding Netflix's internal management and protecting the company from speculators. 


























1.6 LITERATURE REVIEW


1.6.1 Financial Performance

The objective measurement of a company's financial performance is based on its ability to generate revenue and utilize assets in its primary mode of business (Kenton, 2023). The concept is also used to define the overall state of a firm’s finances over an exact time frame.
Financial performance is a financial tool used by investors and analysts to compare similar companies within the same industry and a snapshot of internal management accounting practices (Kenton, 2023).

Quantifiable indicators called financial performance indicators are used to assess a firm’s performance.
The financial performance is evaluated using three financial statements, namely the income statement, the statement of cash flows, and the balance sheet.
(Kenton, 2023)

Generally accepted accounting rules (GAAP) set the foundation of financial accounts (Kenton, 2023). Public businesses, like Netflix, are required to use accrual accounting following GAAP. Private businesses can choose to utilise accrual or cash accounting, and they have more latitude in preparing their financial statements (Kenton, 2023).

Components absent from many debates of financial statement analysis are essential before proceeding. The financial analysis must include the drives of corporate managers and the strategies of the organisations in which they work, in addition to cash flows, accounting rules and definitions of standard ratios (Fridson and Alvarez, 2011).


1.6.2 Netflix corporate manager's motivations and strategies
Netflix Corporation is a dynamic company that operates in the entertainment industry. It offers streaming services for TV shows, movies, and original content to a global audience (Netflix, 2023).
The organization's dynamics follow the long-term strategic path, which includes focusing on technological innovation, content acquisition, and international consumer preferences (Netflix, 2023).
The key motivations of Netflix corporate managers related to the strategic plan include:
•	Financial success and progress through accounting and financial tools (Netflix, 2023).
This section regards budgeting, forecasting, and financial analysis to ensure the organization's financial health and sustainability. Additionally, effective management of the finance function involves implementing internal controls and risk management strategies to mitigate financial risks and maximize opportunities for growth and profitability. Netflix committee implemented a comprehensive outreach plan to gather input from shareholders and conducted meetings with key investors to address their concerns. A closer alignment with shareholder expectations and ensuring transparency in executive pay practices is a result (Netflix, 2023).
•	Entertainment and media to guarantee subscriber satisfaction through a wide range of quality content and innovation (Netflix, 2023).
In addition to Netflix's successful TV shows and films, significant progress occurred in expanding the international content library. The company has acquired the rights to popular foreign series such as Lupin Season 3 and Money Heist Part 5, which resonated well with global audiences (Netflix, 2023). Furthermore, the strategic partnerships with renowned international filmmakers have resulted in critically acclaimed movies like The Hand of God and The Power of the Dog, further solidifying the position as a leading provider of diverse and captivating entertainment (Netflix, 2023).
•	Marketing to stay ahead of competitors by enhancing the enterprise's reputation with innovative features and market share growth (Netflix, 2023).
Netflix has focused on creating buzz and generating word-of-mouth through its original content, which has proven highly successful. However, as the streaming landscape becomes more competitive, the company recognises the need for a stronger marketing strategy. Marian Lee's appointment reflects Netflix's commitment to finding innovative ways to reach and engage with a global audience while still staying true to its core belief in the power of its content. (Sperling, 2023)
•	Global Business & Government Relations: through targets for international growth and develop strategies to adapt to local markets (Netflix, 2023).
International successes have solidified Netflix's position as a global entertainment powerhouse, reaching audiences far beyond the home country. Netflix commitment to producing diverse and captivating content in various languages has allowed connection with viewers from different cultures and backgrounds, fostering a sense of appreciation for storytelling worldwide (Netflix, 2023).
•	Demographic Diversity as a social responsibility and incorporation of sustainable practices, promoting diversity and inclusion and contributing to the communities where the company operates (Netflix, 2023).
The commitment to inclusion goes beyond just the internal operations. Netflix continuously strives to improve hiring practices and create a workplace environment that values and celebrates diversity in all its forms. Additionally, the partnerships with organizations promote diversity and inclusion in the entertainment industry. Collaborating with these organizations can create a more inclusive and representative media landscape for audiences worldwide (Netflix, 2023).
•	Human Capital Management by valuing stakeholders: proficiency in human resource matters, encompassing talent attraction and retention, succession planning, employee engagement, and culture development                                                                                                                               (Netflix, 2023).
Netflix leaders are responsible for creating great teams by hiring and developing talented individuals and play a crucial role in shaping the company culture. Fostering a culture of continuous feedback on performance and regular check-ins can lead to more meaningful conversations about performance and ultimately drive improvement. This approach allows for flexibility and adaptability in decision-making, as it acknowledges that not all situations can be addressed by rigid policies. Employees are encouraged to engage in open and honest communication by fostering a culture of adultlike behaviour, leading to more effective problem-solving and collaboration contributing to a more efficient and cost-effective work environment (McCord, 2014).






CONCLUSION

The researcher will critically apply the concepts analysed in Chapter 1 in the following chapters. The analysis will be carried out following the research methodology and design established in Chapter 1, keeping the research's purpose and the literature review's background knowledge as the main point of reference.




1.8 Research timetable

	Week1	Week2	Week3	Week4	Week5	Week6	Week7	Week8	Week9	Week10
Introduction										
Literature review										
Research Methods and Methodology										
Findings and Analysis										
Conclusion 										
Reflection										
Submission										








LITERATURE REVIEW









[bookmark: _Toc164786793]2.1 INTRODUCTION


The literature review discovers clearly defined research questions and guides the researcher in understanding the gaps and the field where the study will focus.                                                                                                                                                                                                                           The review of empirical studies gives the base for the following analysis related to accounting and finance, specifically for Netflix. Explaining key concepts based on researchers' results helps to define "efficiency" and 'Financial performance' relating it to Netflix. 

















[bookmark: _Toc164786794]2.2 EFFICIENCY

Determining if Netflix is an efficient company is a complex and multifaceted process crucial for an enterprise's success and survival (Forest and Orvis, 2016).
Different authors have diverse interpretations of the concept, with some associating it with employee activity and working conditions (Forest and Orvis, 2016), while others focus on financial results or the provision of established parameters (Klychova et al., 2021).
According to Forrest and Orvis (2016), efficiency refers to the business entity, specifically the management and employees’ efforts towards the vision of the organization. In furtherance to the discourse Stabingis (2023) elaborates on a similar concept that aims to investigate the factors influencing work efficiency in accounting and finance, including competencies, skills, and understanding of client's business processes. 
Klychova et al. (2021) produced accounting and management tools for firms to analyse the efficiency of their financial connections in large businesses. The authors propose a system of indicators to assess the efficiency of financial relations, which can optimise profit and expenses and determine the financial efficiency of corporations (Klychova et al., 2021).

In conclusion, evaluating financial performance is crucial for corporations to assess their effectiveness, as it helps corporations optimize their results and costs (Klychova et al., 2021). 



[bookmark: _Toc164786795]2.3 FINANCIAL PERFORMANCE


According to Kaplan and Norton (1992), managers and academic researchers define several ways to measure performance and distinguish between financial and operational measures. 
So also, financial performance measures financial stability, health, and a firm's ability to generate revenues and pay off debts (Kaplan and Norton, 1992).
Ende (2017) defines performance as the achievement of an endeavour to reach the objective: financial performance analysis looks at how well the company has managed its finances by regulations. 
Multiple studies have found that financial performance encompasses a firm's financial health, stability, and ability to generate revenue and pay debts (Lebas, 1995) (Kaplan and Norton, 1992). Among the authors cited, there is a common feature of distinguishing between the term' financial performance' regarding financial metrics. 
Financial performance is, therefore, proved to be measured through various financial and non-financial metrics, including profitability ratios (Ende, 2017), operational measures (Kaplan and Norton, 1992), and value-based methods (Ende, 2017).

However, the differentiation does not relate to a specific performance goal (Kaplan and Norton, 1992) rather, the management shapes performance by the objectives established (Lebas, 1995). The field of financial performance is unbounded and can expand to meet the demands of management (Lebas, 1995).
Financial performance is a multifaceted concept that involves traditional financial metrics and includes non-financial measures that reflect a company's operational effectiveness and strategic achievements (Lebas, 1995). 



[bookmark: _Toc164786796]2.4 ACCOUNTING VS FINANCE


Accounting and finance are distinct fields, with accounting focusing on recording, analysing, and reporting financial transactions, while finance manages money, investments, and resources to achieve an organization's goals (Gavin, 2019a). Both are essential for understanding the financial position, making informed decisions, and communicating with stakeholders (Gray, 2020). Accounting provides financial information for decision-making, analysis, and reporting, while finance is crucial for assessing a firm's performance (Kenton,2023). Limiting the analysis of Netflix's financial performance to either field may hinder the use of metrics that can deepen the analysis (Gray, 2020).



[bookmark: _Toc164786797]2.5 ACCOUNTING THEORY


Accounting is a crucial business competency, providing vital financial information and influencing strategic decisions. Understanding financial statement analysis is crucial for non-accounting roles, as it discloses information about a company's performance (Gavin, 2019b). IFRS and GAAP are the two primary accounting standards, confirmed respectively by the Financial Accounting Standards Board (FASB), and the International Accounting Standards Board (IASB) (Gavin, 2019b).

According to Brink and Steenkamp (2023), the International Accounting Standards Board (IASB) guides disclosing financial events and transactions and aims to ensure consistency and comparability in financial reporting globally. 
Also, Most. Mukta Khatun and Md. Sagar Hossain (2023) highlights in their sources the matter of the International Financial Reporting Standards (IFRS) in providing transparency and accuracy in financial reporting.

Accounting theory represents a crucial part in guiding accounting practices and decision-making. It provides a framework for understanding financial information, ensures consistency in financial reporting, and develops principles and standards for financial transactions. Accounting theory provides conceptual frameworks and models for complex transactions and contributes to developing new knowledge while enabling clarity and accountability in financial reporting (Brink and Steenkamp, 2023).
[bookmark: _Toc164786798]2.6 NETFLIX CORPORATE MANAGER'S MOTIVATIONS AND STRATEGIES

Netflix's financial performance is determined by various factors such as market dynamics, consumer behaviour, and strategic business models. The organisation's dynamics align with its long-term strategy plan (Netflix, 2023).

· Netflix's focus on accounting and financial tools. (Netflix, 2023)
To ensure financial stability and growth, it is crucial to implement robust internal controls and effective risk management techniques (Netflix, 2023). Netflix's financial analysis has established its strong financial performance, making it a leader in the industry (Zhang, 2023). Despite the COVID-19 pandemic, Netflix has maintained a strong financial position with a YoY growth rate of 24.00% in 2020 (Zhang, 2023).
The company's proactive approach to engaging with shareholders and its transparent compensation arrangements have been key factors in maintaining trust and support from the investment community (Netflix, 2023). Netflix also considers the meaning of environmental, social, and governance (ESG) issues with shareholders (Netflix, 2023).                                                                                                                                                      Chen, Yu, and Gao (2023) examine the emergence of ESG investment concepts in 3321 listed companies worldwide from 2011-2020 using Refinitiv's ESG ratings and financial data. The concept of ESG has been widely discussed in both academic literature and business, with advocates promoting the idea that for-profit companies should strive to maximize returns for their shareholders while also providing voluntary services to their employees and surrounding communities. (Chen, Yu, and Gao, 2023).

•	Netflix focuses on providing a wide range of content (Netflix, 2023)
Zhang (2023) believes that by offering a wide variety of content from different cultures and languages, Netflix aims to cater to a diverse audience and provide a more inclusive viewing experience. This approach has helped the streaming service establish itself as a global entertainment powerhouse with millions of subscribers worldwide (Yuan, 2023). The company has also used data analytics to investigate viewer behaviour and preferences, which helps in creating and curating content that resonates with its audience. Additionally, Netflix has pursued licensing agreements with international content providers to expand its library of movies and TV shows available to global audiences, ensuring a diverse range of content options (Zhang, 2023).
By analysing viewing habits and feedback, streaming platforms can continually refine their algorithms to better anticipate what viewers want to watch next. This data-driven approach not only increases viewer engagement but also helps content creators better understand their audience's preferences (Wang, Xiang and Zhang, 2022) (Yuan, 2023).
These studies prove that Netflix offers a diverse range of content including original and licensed movies, TV shows, and series across various genres, with a trend towards shorter series. The contents are accessible on-demand to a large global subscriber base such as foreign television shows that were well-received by viewers worldwide, like Money Heist Part 5 and Lupin Season 3 (Netflix, 2023). 

•	Marketing to stay ahead of competitors (Netflix, 2023)
Netflix operates in an extremely competitive industry, where prospect performance is subject to changes in consumer behaviour and new competitors (Zhang, 2023). After the outbreak of the pandemic, Netflix faced problems such as a decline in market value, and the loss of users who returned to their everyday lives and chose not to subscribe to Netflix due to financial concerns (Wang, Xiang and Zhang, 2022). 
Sperling (2023) affirms that Netflix has successfully concentrated on building buzz as a response and word-of-mouth marketing with its original programming; nevertheless, as the streaming industry gets more crowded, the business realises it needs to step up its marketing game. Marian Lee's intervention indicates Netflix's dedication to exploring novel approaches to connecting and interacting with worldwide viewership while adhering to its fundamental conviction regarding the potency of its content (Sperling, 2023).
Yuan (2023) relates Netflix's promotional strategy to its use of social media platforms like Twitter, which has successfully increased interaction with viewers and expanded into new markets. Also, developing original content, such as the interactive model used in the show Black Mirror, has attracted new subscribers, and enhanced the user experience. (Yuan, 2023)
•	Global Business & Government Relations: through targets for international growth and develop strategies to adapt to local markets. (Netflix, 2023)
Yuan (2023) recognises Netflix's significant success; however, it focuses on the need to address limitations and challenges to sustain global and further expansion. The paper also identifies some problematic areas for Netflix, including limitations in international development, such as adapting content to different cultural contexts, complying with local regulations and censorship laws, and facing competition from local streaming platforms (Yuan, 2023). Additionally, the high cost of producing original content and the dependence on subscription revenues are also identified as challenges for Netflix (Yuan, 2023).
Netflix collaborates with national pay-TV providers as part of its global expansion strategy, which benefits both parties. While the exact nature of these partnerships may differ, there is evidence to support the increase in Netflix's subscriber growth (Wayne and Castro, 2020).
Netflix's failure to provide official information hinders the company's comprehension of the importance of these partnerships in different markets. The experiences of Netflix in Israel and Spain illustrate the significance of viewing SVOD global expansion as a cohesive industrial process that yields results that are contingent upon the context (Wayne and Castro, 2020). Collaborations with pay-TV providers enable Netflix to reach national audiences, which operate at a meso-level of internationalization (Wayne and Castro, 2020).
•	Demographic Diversity as a social responsibility (Netflix, 2023)
The commitment to inclusivity extends beyond the office boundaries. The trick is in the hiring procedures and creating a work environment that values diversity (Netflix, 2023). Diversity is reflected also in the audiences by offering a range of content that represents different cultures, perspectives, and experiences. This includes investing in international content and expanding the availability of foreign-language films and series. Collaborating with diverse creators, directors, and actors from various backgrounds can help bring unique and authentic stories to the platform, appealing to a wider audience (Wang, Xiang and Zhang, 2022). Embracing diverse genres and themes, such as showcasing stories of underrepresented communities, exploring LGBTQ+ narratives, or highlighting social issues, can attract viewers who are seeking inclusive and meaningful content (Wang, Xiang and Zhang, 2022).
•	Human Capital Management by valuing stakeholders (Netflix, 2023)
Netflix executives have a significant influence in forming the business culture and are in charge of assembling outstanding teams by recruiting and developing exceptional people (Wang, Xiang and Zhang, 2022). Encouraging a culture of frequent check-ins and ongoing performance feedback can result in more insightful performance discussions, which will ultimately spur change (McCord, 2014). Decision-making can be flexible and adaptable with this method since it recognises that not all circumstances can be resolved by strict policies. Fostering a culture of adult behaviour encourages employees to communicate honestly and openly, which improves problem-solving and teamwork and creates a more productive and economical work environment (McCord, 2014).










1.7 [bookmark: _Toc164786799]CONCLUSION

Accounting theories, financial measurements, and other factors affect financial performance (Brink and Steenkamp, 2023). Efficiency encompasses not only the financial domain but also employee management and internal organisation (Forrest and Orvis, 2016). Netflix's financial efficiency in terms of financial success encompasses therefore all aspects. The company's financial achievement, including in the strategic plan, is affected by multiple factors such as global expansion, customer base, differentiation and improvement of content and language options (Zhang, 2023). 
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[bookmark: _Toc164786801]3.1 INTRODUCTION


The section aims to provide a clear structure for the research design and methodology, to improve the understanding of the analysis and how it aligns with the research questions and purpose. The research methodology chapter follows the Research Onion template and assists in identifying any limitations that may arise during analysis and data collection.

· Research philosophy indicates the set of beliefs that guide the investigation of the nature of reality. This typically involves the development of knowledge through the lenses of ontology and epistemology (Saunders, Lewis, and Thornhill, 2019,). Ontology aims to define the nature of reality or knowledge, while epistemology deals with human beliefs or knowledge (Saunders, Lewis, and Thornhill, 2019).

Ontology is defined by Hamidi et al., (2022) as ‘product dimension’ since denotes the study of the nature of reality. It explores the fundamental nature of things and how they are categorized and understood (Saunders, Lewis, and Thornhill, 2019). Epistemology, contrarily, is the ‘process dimension’ (Hamidi et al., 2022) which focuses on the study of knowledge and how it is acquired, justified, and believed (Saunders, Lewis, and Thornhill, 2019). Both ontology and epistemology are interconnected and shape our understanding of the world and the knowledge we possess (Hamidi et al., 2022). 

Netflix’s financial performance represents an objective reality under an ontological philosophy (Lukka, 1990). It exists independently of human perception and is described by metrics of revenue, cost, depreciation, and profit (Lukka, 1990). 

On the epistemological note, Nurmiati et al. (2023) analysed how Netflix uses data to understand and build relationships with its customers, as it relates to knowledge gathering.


· Qualitative research is a method that aims to understand and interpret social phenomena using non-numerical data. This involves collecting descriptive and verbal information through techniques such as interviews, and observations. The goal is to explore the depth and complexity of human experiences, perspectives, and meanings, providing rich and detailed insights into a particular phenomenon (Larsen, 2023).

However, since qualitative data is descriptive and verbal, it is subject to different interpretations, making it more complex to use and process (Saunders, Lewis and Thornhill, 2019). In opposition, the quantitative method centres on empirical data that can be quantified and measured. This involves computing the subject of study precisely enough to draw accurate and comprehensive conclusions while minimizing any potential influences from outside circumstances to ensure the objectivity of the data collected (Saunders, Lewis and Thornhill, 2019). Quantitative research is often associated with experiments and survey research (Saunders, Lewis and Thornhill, 2019).



	
	Strengths
	Weaknesses

	Qualitative
	- Exploration should be homogeneous.
- Use open-ended inquiry to raise more issues.
- Understand values, beliefs, and assumptions.
	No objectively verifiable outcome. The interviewing process requires skill and is time-consuming and intensive.

	Quantitative
	After analysing the data, the survey produced reliable results in a short amount of time, presenting numerical data to show the extent of agreement or disagreement among respondents.
	No human biases or beliefs, limited resources for large-scale research, and inadequate detailed experience description.


(Choy, 2014).
























[bookmark: _Toc164786802]3.2 RESEARCH METHODOLOGY AND DESIGN


The research onion is a theoretical framework that guides researchers in conducting research (Saunders, Lewis and Thornhill, 2019). The framework reveals six layers that include the researcher's philosophical stance, the research type (approach and method), the research strategies, and the design. In the following paragraphs, each layer of the onion will be defined in relation to the primary purpose: to determine Netflix’s financial performance (Saunders, Lewis and Thornhill, 2019).
[image: A diagram of a diagram
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(Saunders, Lewis and Thornhill, 2019)

[bookmark: _Toc164786803]3.2.1 Research Philosophy

The research philosophy of the dissertation is defined by ontological philosophy. Ontology is a philosophy that explores the nature of being, existence, and reality (Saunders, Lewis and Thornhill, 2019).

In accounting and financial practices, the idea of objectivity is directly dominant, and the concepts related to these subjects reflect reality (Lukka, 1990). An ontological approach would involve therefore examining the fundamental nature of the company's financial situation with numerical values and financial metrics, such as financial statements, cash flow, and revenue streams (Kenton, 2023).

According to Chen, Xiu, and Ding (2020), using ontology-based approaches in accounting and finance research enhances accuracy and effectiveness and ensures objective interpretability. Iswandi, Suwardi, and Maulidevi (2017) demonstrated how accounting ontology improves the precision and recall of financial data interpretation and recording, reducing manual effort and enhancing the accuracy of data interpretation.
Ontological philosophy in the financial and accounting domain provides a formal and structured representation, enabling a better understanding of its concepts and entities. By capturing the relationships and dependencies between concepts and entities, ontologies enable more accurate and comprehensive analysis (Fischer-Pauzenberger & Schwaiger, 2017).

The philosophical stance associated with objectivity is positivism. Positivism focuses on producing legislation by observing social reality (Saunders, Lewis and Thornhill, 2019) and prioritizes empirical observation and scientific methods, aiming for objectivity and minimizing bias. It emphasizes direct observation, measurement, and standardized procedures to ensure reproducibility and prevent subjective influence. (Schinckus, 2015)



[bookmark: _Toc164786804]3.2.2 Research Type


3.2.2.1 Deductive Research Approach 

The researcher has chosen the deductive approach, strictly related to the positivist philosophy and the quantitative method. This approach is rational: it begins with a theory or hypothesis and then gathers data to test its validity, leading to conclusions (Saunders, Lewis, and Thornhill, 2019).

The research starts with a general theory that “Netflix's financial performance is solid for upcoming 2024” (Sparks, 2023). To confirm the validity of general principles, the researcher will analyse financial data, therefore diving into the specifics (Vasiu, 2019). 

More precisely, if Netflix's revenue has consistently increased or the company has implemented a cost reduction strategy, the researcher can deduce that the company's financial performance is strong (Vasiu, 2019).


3.2.2.2 Quantitative Research Method

The dissertation's quantitative research method involves using numbers to quantify Netflix's financial performance (Zhang, 2023). For example, quantitative methods look at how much money a company like Netflix makes, how much it spends, and how much debt it has (Zhang, 2023).
The aim is to break down Netflix's performance into numbers, like profit margins (Zhang, 2023), using structured methods to collect numerical data for analysis, such as graphs, diagrams, statistics, and formulas. The study examines the relationship between variables (Saunders et al., 2019).




3.2.3 [bookmark: _Toc164786805]Descriptive Research Strategy


The dissertation's research strategy is focused on providing a clear picture of Netflix's financial performance using historical data (Lolo, Karamoy and Maradesa, 2023). The research aims to describe quantitative data objectively and accurately by answering questions such as 'Who', 'What', 'When', 'Where', and 'How' (Saunders, Lewis and Thornhill, 2019). The study does not use complicated models or forecasts but instead simplifies complex financial data and summarizes the firm's capability to make money and increase its value over time (Lolo, Karamoy and Maradesa, 2023).



[bookmark: _Toc164786806]3.2.4 Design Choice 


Data collection and analysis method

The research employs a design that involves archival and documentary data collection, systematically investigating existing documents and records to answer the research questions (Saunders, Lewis and Thornhill, 2019). The research relies on analysing and interpreting secondary sources (Saunders, Lewis and Thornhill, 2019) that are available online, including Netflix's financial statements (Netflix, 2024) and historical stock quotes (Netflix Investors, 2024). The data collected is sourced from financial statements, such as balance sheets, income statements, and cash flow statements, to conduct the analysis (McDonald, 2019). 
Data are evaluated using Excel, where data are transferred from Netflix financial statements and analysed through the creation of graphs and formula applications. Data collected from Netflix's historical stock quotes (Netflix Investors, 2024) are utilised to estimate the market cap.
The analysis adopts a longitudinal time horizon (Saunders, Lewis and Thornhill, 2019), studying the concepts from 2021 to the end of 2023. Changes are observed throughout the period, focusing on quarterly financial statements. This way, it will be possible to determine how Netflix's financial performance has evolved over the selected period rather than analysing a specific point in time through a cross-sectional approach (Saunders, Lewis and Thornhill, 2019).










[bookmark: _Toc164786807]3.3 LIMITATIONS


As per Choy, (2014) and Schinckus (2015), both the quantitative method and the positivist approach have been criticized for oversimplifying complex social phenomena, neglecting qualitative aspects of research, and assuming an objective reality independent of human interpretation. The literature review suggests that Netflix's financial performance is not solely dependent on financial and accounting numerical factors, as evidenced by multiple studies (Ende, 2017; Kaplan and Norton, 1992; Lebas, 1995). To understand the firm financial position, it is vital to contemplate the broader economic forces that impact it, such as competition, regulatory environment (Yuan, 2023), consumer preferences, and technological trends (Zhang, 2023). These factors are not included in the analysis.











[bookmark: _Toc164786808]3.4 CONCLUSION

Research methodology and design can be summarized in the following chart:

	Research Philosophy
	Ontological, Positivism 

	Research Approach
	Deductive

	Research Method
	Quantitative

	Research Strategy
	Descriptive 

	Design choice
	Secondary data, longitudinal time-horizon
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This chapter uses charts and tables to categorize data findings under the research questions. The systematic organization of data is crucial to answering each research question and comprehending Netflix's overall financial performance.


[bookmark: _Toc164786811]4.2 Findings 1: How did Netflix determine its success in terms of revenue?


















Figure 1 illustrates Netflix’s quarterly revenue and revenue growth, calculated from quarter to quarter. Respectively, the blue bar indicates the revenues in dollars, while the orange line indicates the growth percentage. The graphs show a constant growth in revenue for the past 3 years, with a decrease in 2022.
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Figure 2 presents the Net Cash flows for Netflix for 2021, 2022, and 2023, including the quarterly results in the line graphs. Data are selected from Netflix’s Cash flow statement, which is categorised into Cash from Operations, Financing and Investing (Netflix, 2024). The line graph depicts a positive and consistent net cash flow from operating activities, with a sudden rise at the end of 2023. In opposition, the net cash flows for investing and financing activities are negative overall for the selected period, respectively with a rise to positive and a further noticeable decline at the end of 2023.
















Figure 3 illustrates Netflix's Operating, Net, and Gross Profit Margin percentages, which have been calculated from Q1 2021 to Q4 2023. A noticeable drop is observed in the profitability ratio percentages for Q4 of each year.
	
	
	OPERATING MARGINS %
	NET PROFIT MARGIN %
	GROSS PROFIT MARGIN %

	2021
	Q1
	27.36 %
	23.83 %
	46 %

	
	Q2
	25.17 %
	18.43 %
	45.27 %

	
	Q3
	23.46 %
	19.36 %
	43.79 %

	
	Q4
	8.19 %
	7.88 %
	32.04 %

	2022
	Q1
	25.06 %
	20.30 %
	45.54 %

	
	Q2
	19.80 %
	18.08 %
	41.16 %

	
	Q3
	19.34 %
	17.64 %
	39.58 %

	
	Q4
	7.00 %
	0.70 %
	31.18 %

	2023
	Q1
	21.00 %
	15.99 %
	41.14 %

	
	Q2
	22.32 %
	18.17 %
	43 %

	
	Q3
	22.44 %
	19.64 %
	42.27 %

	
	Q4
	16.94 %
	10.62 %
	39.91 %








Netflix's diluted earnings per quarter and year-end summary are shown in Figure 4. There is a consistent drop in Q4 earnings each year (especially in 2022), with a slight increase in overall performance in 2023.
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Figure 4 shows Netflix’s capital structure, specifically assets, equity, and liabilities (Netflix, 2024) for each quarter from 2021 to 2023. Total assets and equity have constantly increased, while liabilities have been consistent throughout the selected period.




The Figure 4 funnel chart displays Netflix's market cap at the yearly end from 2021 to 2023, with a decrease in 2022 and a recovery in 2023.
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[bookmark: _Toc164786815]5.1 QUESTION 1: How did Netflix determine its success in terms of revenue?



[bookmark: _Toc164786816]5.1.1 FINDINGS 1


Revenue growth is a vital indicator of Netflix’s success, as it drives individual business performance and overall economic prosperity (Šarlija et al., 2016). As previously stated, financial performance is not exclusively limited to accounting or finance (Lebas, 1995). Revenue analysis is a vital component of a comprehensive company performance evaluation, as it provides insightful information about the company’s financial position, competitive landscape, and the effectiveness of its business plan (Eggert et al., 2013) (Šarlija et al., 2016).

Investors often use a company's sales growth as a measure of its potential. Consistent revenue growth indicates that the company is expanding its market share, improving its products or services, or reaching new customers effectively (Šarlija et al., 2016). Furthermore, the ESG investment concept, as explained in Chapter 2, aims to maximize shareholders' returns and can contribute to such revenue growth (Chen, Yu, and Gao, 2023).


[bookmark: _Toc164786817]5.1.2 REVENUES ANALYSIS


Analysis of Netflix's income statements allows for comparing revenues over various periods.
Netflix's revenue from productions has totalled $95.9 billion over the last three years. The chosen quarters' average revenue is $7,9 billion, indicating a stable financial performance. Netflix's revenue distribution may be understood by its median revenue, which is $7.8 billion. 


	Statistics (in thousands)

	Mean
	 $                          7,919,724 

	Median
	 $                          7,896,678 








A noteworthy finding from the bar graph is that, except for 2023, Netflix's quarterly revenue has never topped $8 billion.
Of the twelve quarters, eight had revenues of seven to almost eight billion dollars, and the last four in 2023 had revenues of over eight billion dollars. The final quarter of 2023 had the most revenue of $8.8 billion, which added to a yearly income of $33.7 billion.


[bookmark: _Toc164786818]5.1.3 REVENUE GROWTH ANALYSIS
The line graph in Figure 1 demonstrates the revenue growth percentage over three years, calculated using the formula: 

(where CR = current period revenue and PR = previous period revenue). 

The algorithm provides quarterly growth rates. The third quarter of 2023 had the highest sales growth rate, at 4.33%. Except for the last two quarters of 2022, which experienced a decline of -0.56% and -0.93%, revenue growth followed an upward trajectory. This indicates a potential need for further analysis to understand the factors contributing to the decline in revenue growth during those periods.  As mentioned in Chapter 3 broader market forces, such as competition, the regulatory environment, customer preferences, and technological advancements (Yuan, 2023; Zhang, 2023) can be factors influencing the result of the analysis.   



[bookmark: _Toc164786819]5.2 QUESTION 2: How did Netflix's financial performance change over the selected period?


[bookmark: _Toc164786820]5.2.1 FINDINGS


[bookmark: _Toc164786821]5.2.2 NET CASH FLOW ANALYSIS

The cash flow analysis of Netflix is performed through its cash flow statement (Netflix, 2024). 
As mentioned in Chapter 2, Kaplan and Norton (1992) distinguish between financial and operational measures to determine a company’s financial performance. The distinction is reflected in Netflix’s cash flow financial statement (Netflix, 2024) (McDonald, 2019):

· Cash from Operations illustrates the funds generated from the firm's primary operational activities (Zhang, 2023). Netflix experienced a cash flow decrease of $403 million from operations in the final quarter of 2021, indicating that its operating expenses outpaced its core activities' earnings (Netflix, 2024). However, the company's cash flow showed a positive trend, with a substantial increase of $7,274 million by the end of 2023, specifically a $6,830 million leap compared to 2022.


· Cash from Investing displays the money consumed on investment-related activities, such as procuring fixed assets or investments in other firms (Zhang, 2023). Over the selected period, Netflix experienced negative cash flows from investing, which indicates that investments made by the company exceeded the amount of money it received (Zhang, 2023). However, the company's cash flow from investing turned positive in Q2 of 2023 and improved further to a yearly sum of $541 million, indicating that the firm's investment activities generated returns and added value to the business for 2023.

· Cash from Financing displays the cash obtained from financing-related activities, such as the issuance of new equity, debt, or its repayment (Zhang, 2023). In 2022, Netflix's financing activities resulted in a cash inflow of $6.7 million, with progressive outcomes for both Q2 and Q3, as displayed in Appendix 2. On the other hand, the business recorded a cash outflow of $1.1149 million in 2021, due to high debt compensation and repurchase of common stock (Netflix, 2024). The significant drop at the end of 2023 of $5,950 million is the result of the repurchase of new stock, as shown on the statement (Netflix, 2024).

Netflix's cash flow statements demonstrate a combination of positive and negative cash flows. As a result, Netflix spends more money on investing and financial activities: the cash flow statement shows high numbers for repurchasing common stock, purchasing property, and making short-term investments (Netflix, 2024). According to Yuan (2023), Netflix aims to sustain further expansion and maximize shareholder value. Netflix's strategic plan might face instability due to the consistently negative cash flow from financing, despite the operating cash flow showing steady progress and the investing cash flow rebounding in 2023.

[bookmark: _Toc164786822]5.2.3 PROFITABILITY MARGINS

Below the detailed analysis (presented in Figure 3) of Netflix's profitability ratios over the past three years (2021-2023) is conducted. Forest and Orvis (2016) emphasized the importance of financial performance and efficiency in determining a company's success. The ratios provide valuable insights into these factors. Additionally, profitability ratios prove that accounting and financial tools are beneficial for measuring a company's overall efficiency (Klychova et al., 2021)  

The analysis focuses on Netflix's quarterly Net Profit Margin, Gross Profit Margin, and Operating Profit Margin. Each ratio is based on Netflix's quarterly revenue as per its income statement, as well as the cost of revenue, net income, and operating income.

Gross Profit Margin is the ratio indicating a company gross profit related to the revenues achieved during the same period (Mahdi and Khaddafi, 2020).





(where COR = cost of revenue, R = revenue)

	
	ANNUAL GROSS PROFIT MARGIN

	2021
	41.63 %

	2022
	39.37 %

	2023
	41.53 %



Statistic
Mean
40.89 %
Median
41.70 %
Range
14.82 %
Minimum
31.17 %
Maximum
46 %


Over the past three years, Netflix has maintained a consistent gross profit margin of 14.82%, with only a slight decrease. Each quarter's ending percentage drop might suggest a rise in the cost of goods sold. However, the good news is that Netflix's gross profit margin has recovered in 2023, which is a positive indicator. This operational efficiency indicates a positive outlook for Netflix, as it can generate more revenue while considering production costs (Hutagalung and Siagian, 2022).



The Net Profit Margin shows the percentage of the net income in comparison to the total revenue (Mahdi and Khaddafi, 2020).




(where NI = net income, R = revenue)

	
	ANNUAL NET PROFIT MARGIN

	   2021
	17.22 %

	2022
	14.20 %

	2023
	16.03 %


	
	Statistic

	Mean
	14.66 %

	Median
	18.12 %

	Range
	23.12 %

	Minimum
	0.70 %

	Maximum
	23.83 %






Netflix's net profit margin has been displaying significant fluctuations in percentage, making it the least consistent margin. In recent quarters, it has experienced a decline in net profit percentage, with the most significant drop being in Q4 of 2022, where it reached a minimum of 0.70%. However, in Q1 of 2021, it recorded a maximum net profit percentage of 23.83%. Of the 12 quarters, nine had a net profit margin percentage above the average of 14.66%. This indicates that a significant quantity of Netflix’s revenue is retained as profit after covering all expenses. The decline in percentages towards the end of the year and throughout 2023 could be due to increased costs such as taxes and interests (Hutagalung and Siagian, 2022). However, Netflix's annual net profit margins indicate that the company has controlled its expenses better in 2023 by managing and balancing quarterly costs; even if the quarterly percentage is lower in 2023, the annual NPM percentage is above that of the previous year.



The Operating Profit Margin shows the percentage of a company's revenue that is left after covering its operating costs (Mahdi and Khaddafi, 2020).



(where OI = operating income, R = revenue)

	
	ANNUAL OPERATING MARGIN

	2021
	20.85 %

	2022
	17.81 %

	2023
	20.62 %


	
	Statistic

	Mean
	18.31 %

	Median
	21.66 %

	Range
	20.36 %

	Minimum
	7 %

	Maximum
	27.36 %




The line graph illustrates Netflix's quarterly operating margin for the last three years. The margin decreased significantly to 16.94% in 2023 Q4. The average operating margin is 18.1%, ranging from 7% to 27.36%. However, when we examine the quarterly percentage, only the last quarters are significantly lower than the mean. This suggests that Netflix incurs more expenses towards the end of the year than in other quarters. 

Despite that, seven out of the twelve quarters show a percentage above the range. This indicates that Netflix generates more profit from its core business operations after covering all operating costs, which is a positive sign of operational efficiency (Hutagalung and Siagian, 2022). 

Moreover, by calculating the annual profit margin percentage, a recovery in 2023 from the decrease reported in 2022 can be a possible effect of the increase in revenue, as shown in Figure 1. 


[bookmark: _Toc164786823]5.2.4 DILUTED EPS

EPS stands for Earnings Per Share, which is a way to measure how much profit a company makes for each share of its stock, indicating the company’s profitability (Van Zyl, 2007). Netflix reported a diluted earnings per share of $3.75 in the first quarter of 2021, which was used as a baseline for subsequent periods. However, Netflix witnessed a consistent decline in annual earnings per share, with the most significant drop in 2022 Q4, resulting in an annual EPS of $9.95. The cause can relate to external economic factors, such as limitations in international development, and content creation (Yuan, 2023), or the increase in expenses, as reported in the Income statement (Netflix, 2024).

Nevertheless, Netflix increased its profit per share in 2023 due to increased quarterly performance.





[bookmark: _Toc164786824]5.3 QUESTION 3: How does Netflix add value to its financial performance in terms of capital structure and market cap?

[bookmark: _Toc164786825]5.3.1 FINDINGS

[bookmark: _Toc164786826]5.3.2 CAPITAL STRUCTURE

The composition of various types of funds that a company utilizes to support its operations, which includes equity, debt, and occasionally preference shares, is known as capital structure. (Singh, Aggarwal and Mathur, 2023). The financial stability of a company depends heavily on its capital structure, as it impacts both the operational expenses and the overall worth of the business (Singh, Aggarwal and Mathur, 2023).

Figure 5 illustrates that Netflix has been slightly increasing its liabilities at the end of each year's quarter. The changes in assets and equity have been more variable than the fluctuations in the total current liabilities. The company's equity has shown significant growth from 2021 to 2023. It reached its peak in Q2 2023, with a value of $22 billion. A change in the financing mix positively affects Netflix's aim to maximise shareholder value, which indicates an adequate retention of earnings (Singh, Aggarwal and Mathur, 2023).

Capital structure is an important factor as it affects a company's financial health and valuation (Singh, Aggarwal and Mathur, 2023). With Netflix’s control over liabilities and growth in equity, the capital structure of Netflix from 2021 to 2023 indicates an increase in value. The total assets surged from a minimum of $40 billion in Q1 2021 to a maximum of $50 billion in Q2 2023. 


[bookmark: _Toc164786827]5.3.1 MARKET CAP

Market capitalization is a fundamental metric used in finance to determine the total value of a company's stock (Tzanetos, 2024). As emphasized in the literature review, investors' loyalty and trust play a decisive role in the success of Netflix (Netflix, 2023). Netflix's high market cap serves as an informative indicator for investors, suggesting the company's size and establishment (Tzanetos, 2024).



(where:
· Share price= closing price taken from the available latest date at the end of each year (Netflix Investors, 2024)
· Shares outstanding= basic weighted-average shares of common stock outstanding from Netflix’ income statement (Netflix, 2024)) 

It is apparent from Figure 6 that Netflix's market cap decreased significantly in 2022 but recovered in 2023.
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[bookmark: _Toc164786829]6.1 CONCLUSION

Netflix's financial performance from 2021 to 2023 is a tale of two halves, with a significant setback in 2022 followed by a robust recovery in 2023. The company's total revenue, a testament to its established financial position, stood at a staggering total of 95 billion U.S. dollars from 2021 to 2023. Profitability margins, a key indicator of operational efficiency, showcased Netflix's valuable financial performance. However, a notable drop in the last quarters of each year, particularly in 2022, was attributed to the escalating costs (Faughnder, 2022). 
Diluted EPS increased significantly, peaking at $12.03 in 2023, despite a modest fall in 2022, highlighting cost dynamics. 
Capital structure increased consistently: 2023 shows a peak in the value of assets and equity with solid control over liabilities. Market cap reflected the difficult period in 2022, with a recovery in 2023. This thorough analysis of Netflix's continued global business performance in the ever-changing streaming landscape offers insightful information about the company's difficulties in 2022 (Faughnder, 2022). 
The 2022 low performance resulted from several factors: the streaming market saturation, the drop in subscriptions, investors' perception of the company, and content creation issues (Faughnder, 2022). 
To recover from the dip in 2022, Netflix adopted a new ethos of serving its customers, which included offering advertising in cheaper subscriptions (Williams, 2022). This change enabled Netflix to generate earnings from ads, contributing to the recovery in 2023 and the consistent growth in revenues.



[bookmark: _Toc164786830]6.2 RECOMMENDATIONS 

Wang, Xiang and Zhang (2022) suggested substantive changes for Netflix, including developing innovative new content to attract audiences and finding ways to produce efficient programs. Netflix should not stick to the same marketing strategy and should address the shortage of content after the pandemic (Wang, Xiang and Zhang, 2022).
According to Yuan (2023), Netflix can explore partnerships and co-productions with other production companies to share the financial burden and reduce costs, investing in content with a higher potential for success and a larger audience, implementing cost-saving measures such as efficient production processes, streamlined workflows, and optimizing resource allocation (Yuan, 2023). 
Netflix can also consider diversifying its revenue streams by exploring other income bases, such as licensing its original content to different platforms or exploring product placement and brand partnerships (Yuan, 2023). Also, expanding its subscriber base globally would help distribute the high production costs across a larger audience and potentially increase revenue (Yuan, 2023)






[bookmark: _Toc164786831]6.3 REFLECTIONS


The dissertation focused on Netflix's financial performance, chosen due to the researcher's interest in accounting, finance, and cinematography. The analysis was conducted with precision, using robust data sources such as financial statements from Netflix and applying financial formulas in Excel. Due to limited research time, the analysis required dedication and careful structure. Therefore, only specific financial metrics were selected. The decision to adhere to the proposal and maintain a simple, focused analysis was a testament to the author's resilience and commitment to delivering a comprehensive study and overcoming the challenges. In future studies, the researcher will begin with the analysis, permitting a more focused investigation of a given subject while expanding knowledge through a relevant literature review.
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APPENDIX 1

Data collected and calculated from Netflix’s Income Statement
	PERIOD
	REVENUES
	REVENUE GROWTH %
	OPERATING INCOME
	OPERATING MARGINS %
	Diluted EPS

	2021
	Q1
	$ 7,163,282,000
	
	$1,959,856,000
	27.36 %
	3.75

	
	Q2
	$ 7,341,777,000
	2.49 %
	$ 1,847,630,000
	25.17 %
	2.97

	
	Q3
	$ 7,483,467,000
	1.92 %
	$ 1,755,253,000
	23.46 %
	3.19

	
	Q4
	$ 7,709,318,000
	3.0 %
	$ 631,770,000
	8.19 %
	1.33

	2022
	Q1
	$ 7,867,767,000
	2.06 %
	$ 1,971,626,000
	25.06 %
	3.53

	
	Q2
	$ 7,970,141,000
	1.30 %
	$ 1,578,283,000
	19.80 %
	3.2

	
	Q3
	$ 7,925,589,000
	-0.56 %
	$ 1,533,018,000
	19.34 %
	3.1

	
	Q4
	$ 7,852,053,000
	-0.93 %
	$ 549,904,000
	7.00 %
	0.12

	2023
	Q1
	$ 8,161,503,000
	3.94 %
	$ 1,714,317,000
	21.00 %
	2.88

	
	Q2
	$ 8,187,301,000
	0.32 %
	$ 1,827,183,000
	22.32 %
	3.29

	
	Q3
	$ 8,541,668,000
	4.33 %
	$ 1,916,394,000
	22.44 %
	3.73

	
	Q4
	$ 8,832,825,000
	3.41 %
	$ 1,496,109,000
	16.94 %
	2.11











	Revenue average
	$ 7,919,724.25

	Revenues median
	$7,867,767


	YEAR
	ANNUAL REVENUES (in thousands)

	2021
	$ 29,697,844

	2022
	$ 31,615,550

	2023
	$ 33,723,297




	PERIOD
	REVENUES
	NET INCOME
	COST OF REVENUES
	NET PROFIT MARGIN %
	GROSS PROFIT MARGIN %

	2021

	Q1
	$ 7,163,282,000
	$ 1,706,715,000

	$ 3,868,511,000

	23.83 %
	46 %

	
	Q2
	$ 7,341,777,000
	$ 1,353,013,000

	$ 4,018,008,000

	18.43 %
	45.27 %

	
	Q3
	$ 7,483,467,000
	$ 1,449,071,000

	$ 4,206,589,000

	19.36 %
	43.79 %

	
	Q4
	$ 7,709,318,000
	$ 607,429,000

	$ 5,239,575,000

	7.88 %
	32.04 %

	2022

	Q1
	$ 7,867,767,000
	$ 1,597,447,000

	$ 4,284,705,000

	20.30 %
	45.54 %

	
	Q2
	$ 7,970,141,000
	$ 1,440,951,000

	$ 4,690,755,000

	18.08 %
	41.16 %

	
	Q3
	$ 7,925,589,000
	$ 1,398,242,000

	$ 4,788,665,000

	17.64 %
	39.58 %

	
	Q4
	$ 7,852,053,000
	$ 55,284,000

	$ 5,404,160,000

	0.70 %
	31.18 %

	2023
	Q1
	$ 8,161,503,000
	$ 1,305,120,000

	$ 4,803,625,000

	15.99 %
	41.14 %

	
	Q2
	$ 8,187,301,000
	$ 1,487,610,000

	$ 4,673,470,000

	18.17 %
	43 %

	
	Q3
	$ 8,541,668,000
	$ 1,677,422,000

	$ 4,930,788,000

	19.64 %
	42.27 %

	
	Q4
	$ 8,832,825,000
	$ 937,838,000

	$ 5,307,485,000

	10.62 %
	39.91 %



	 YEAR
	ANNUAL OPERATING MARGIN %
	ANNUAL NET PROFIT MARGIN %
	ANNUAL GROSS PROFIT MARGIN %

	2021
	20.85 %
	17.22 %
	41.63 %

	2022
	17.81 %
	14.20 %
	39.37 %

	2023
	20.62 %
	16.03 %
	41.53 %
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APPENDIX 2
Data collected from Cash flows Statement (in thousands)
	
	2021
	2022
	2023

	
	March 31
	June 30,
	September 30
	December 30
	December 31,
	March 31
	June 30,
	December 30
	December 31
	March 31
	June 30,
	September 30
	December 30
	December 31,

	Net cash from operating activities
	$ 777,266
	$ (63,761)
	$ 82,379
	$ (403,274)
	$ 392,610
	$ 922,839
	$ 102,750
	$ 556,810
	$ 443,858
	$ 2178740
	$ 1440232
	$ 1992315
	$ 1663014
	$ 7,274,301

	Net cash from investing activities
	$ (85,616)
	$ (111,278)
	$ (188,631)
	$ (954,328)
	$ (1,339,853)
	$ (245,679)
	$ (158,894)
	$ (84,960)
	$ (1,586,859)
	$ (263653)
	$ 97737
	$ 296071
	$ 411596
	$ 541,751

	Net cash from financing activities
	$ (451,929)
	$ (480,273)
	$ (81,555)
	$ (136,019)
	$ (1,149,776)
	$ (686,322)
	$ 11,250
	$ 4,113
	$ 6,705
	$ (374073)
	$ (649349)
	$ (2475108)

	$ (2452273)
	$ (5950803)
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Data collected from Netflix’s Income Statement and Netflix Historical Stock Quote (closing price).

	YEAR
	BASIC SHARES OUTSTANDING
	SHARE PRICE
	MARKET CAP

	Dec-21
	443,155,000
	$ 602.44
	$ 266,974,298,200

	Dec-22
	444,698,000
	$ 294.88
	$ 131,132,546,240

	Dec-23
	441,571,000
	$ 486.88
	$ 214,992,088,480



Note for the years 2022 and 2023, the stock’s latest closing price was available on 30/12/2022 and 29/12/2023.
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The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Noemi Bregolin

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
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	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
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	6
	Contact Telephone Number:
	07770293934


	
	For students:
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	9
	Director of Studies/Supervisor:
	Taye Osadiya






SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒	20.01.24

	
	
	Institute Research Committee
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	Other (write in)
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SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.
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	UWTSD Research Ethics & Integrity Code of Practice
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	UWTSD Research Data Management Policy
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	[List any other relevant documents here]
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SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
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	Institution
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	Contact person name
	


	3
	Contact person e-mail address
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	Is your research externally funded?
	YES
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	NO
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	Are you in receipt of a KESS scholarship?
	YES
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	NO
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	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
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	YES
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	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
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	YES
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	NO
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	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
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	NO
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Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
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If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	An investigation into the efficiency of Netflix's financial performance
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	Proposed end date:
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· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
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	3
	Purpose of Research Activity
Evaluate the efficiency of Netflix’s financial performance with an analysis of Netflix’s financial statements.
Analysing Netflix's financial statements involves examining its income statement, balance sheet, and cash flow statement to understand the company's financial performance and how Netflix is adding value to it.
The analysis covers key financial indicators such as revenue, profitability margins, cash flows, market cap, and capital structure.

(this box should expand as you type)

	4
	Research Question

4. How did Netflix determine its success in terms of revenue?
5. How did Netflix's financial performance change over the selected period?
6. How does Netflix add value to its financial performance in terms of capital structure and market cap?


(this box should expand as you type)

	5
	Aims of Research Activity
· To explore accounting and financial metrics.
· To evaluate the firm financial performance based on financial and accounting information, such as cash flows, financial statements, and income statement analysis.
· Determine Netflix's valuation in terms of market cap and capital structure.



(this box should expand as you type)

	6
	Objectives of Research Activity
Conduct an analysis of Netflix financial statement:
· Calculate revenue growth, cash flows, profitability margins, capital structure, market cap.


(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	Research Philosophy is Ontological with a Positivist stance. Ontology deals with the nature of being, existence, and reality. It asks fundamental questions about what exists and how things exist. Positivism is a philosophical approach that emphasizes observable facts and empirical evidence as the basis for knowledge and understanding. 
The research approach is deductive: it starts with a general theory or hypothesis and then seeks to test it by collecting and analysing specific data. The research method used is quantitative. It consists of a systematic empirical investigation of observable phenomena through statistical, mathematical, or computational techniques.
The research strategy is descriptive since it involves systematically observing and describing phenomena or variables without manipulating them. 
The design choice of the research is set by using secondary data and a longitudinal tim -horizon.  Secondary data refers to information that has been collected, processed, and analyzed by someone else for a purpose other than the current research project. Secondary data are in this case the financial statements.
A longitudinal time-horizon refers to the duration over which data is collected and analyzed in a longitudinal study. In longitudinal research, data is gathered from the same subjects or units of analysis repeatedly over a period of time to observe changes, trends, or developments occurring over time.


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	Netflix’s financial statements are available online, at https://ir.netflix.net/financials/financial-statements/default.aspx . The research and analysis are based on the online data available.

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
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	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
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	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
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	13
	A resilient Wales
	☐
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	14
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	15
	A more equal Wales
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	17
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	18
	A globally responsible Wales
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	19
	If YES to any of the above, please give details:
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SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☐
	☒

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
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	8
	Participant observation without their knowledge?
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	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
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	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
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	Performance of any acts which may cause embarrassment or affect self-esteem?
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	12
	Investigation of participants involved in illegal activities?
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	13
	Use of procedures that involve deception?
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	14
	Administration of any substance, agent or placebo?
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	15
	Working with live vertebrate animals?
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	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:

Archival and documentary research through financial statements

(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☐
	☒

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
n/a

(this box should expand as you type)

	11
	Who will the participants be?

	n/a


(this box should expand as you type)

	12
	How will you identify the participants?
	n/a


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☐
	☐
	☒

	14
	Will you tell participants that their participation is voluntary?
	☐
	☐
	☒

	15
	Will you obtain written consent for participation?
	☐
	☐
	☒

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☐
	☐
	☒

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☐
	☐
	☒

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☐
	☐
	☒

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	22
	If NO to any of above questions, please give an explanation 

	
	No participants, the research is an analisys of Netflix financial statements 


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☐
	☒

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☐
	☒

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☐
	☒

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☐
	☒

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☒

	
	
	No
	☐

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
n/a

(this box should expand as you type)
	How you will mitigate the risk to participants:



(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	n/a


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:
Stress 

(this box should expand as you type)
	How you will mitigate the risk to the investigator:
Organizing and planning the research in advance


(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:
Netflix speculation


(this box should expand as you type)
	How you will mitigate the risk to the University:
Limiting the research to publicly available information.   

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:
N/a


(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
n/a

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
n/a

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	n/a


(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	x

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☒
	☐

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☐

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	Paper form is kept in my residence, laptop, which is the personal computer has password.

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	The researcher and UWTSD academic staff

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	The researcher

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
Data are stored on the personal laptop. They are protected with the use of a password. 

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Noemi Bregolin
	Date:
12-04-2-24



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	Dr Taye Osadiya
	Date: 22/04/2024

	3
	Signature:
	Osadiya

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/

Figure 1 REVENUE GROWTH (in thousands)

REVENUES	
Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	7163282	7341777	7483467	7709318	7867767	7970141	7925589	7852053	8161503	8187301	8541668	8832825	REVENUE GROWTH %	
Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	2.4900000000000002	1.92	3	2.06	1.3	-0.56000000000000005	-0.93	3.94	0.32	4.33	3.41	




Figure 2 NET CASH FLOWS (in thousands)

Net cash from operating activities	

[VALUE]

2021	2022	2023	777266	-63761	82379	-403274	392610	922839	102750	556810	443858	2026257	2178740	1440232	1992315	1663014	7274301	Net cash from investing activities	
[VALUE]

2021	2022	2023	-85616	-111278	-188631	-954328	-1339853	-245679	-158894	-84960	-1586859	-2076392	-263653	97737	296071	411596	541751	Net cash from financing activities	
(5950803)

2021	2022	2023	-451929	-480273	-81555	-136019	-1149776	-686322	11250	4113	6705	-664254	-374073	-649349	-2475108	-2452273	-5950803	



Figure 3 Financial Ratios

OPERATING MARGINS %	
Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	27.36	25.17	23.46	8.19	25.06	19.8	19.34	7	21	22.32	22.44	16.940000000000001	NET PROFIT MARGIN %	
Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	23.83	18.43	19.36	7.88	20.3	18.079999999999998	17.64	0.7	15.99	18.170000000000002	19.64	10.62	GROSS PROFIT MARGIN	
Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	46	45.27	43.79	32	45.54	41.15	39.58	31.18	41.14	43	42.27	39.909999999999997	2021                                                       2022                                                        2023





Figure 4 Diluted EPS

Diluited EPS	
Q1	Q2	Q3	Q4	2021	Q1	Q2	Q3	Q4	2022	Q1	Q2	Q3	Q4	2023	3.75	2.97	3.19	1.33	11.24	3.53	3.2	3.1	0.12	9.9499999999999993	2.88	3.29	3.73	2.11	12.03	


Figure 5 CAPITAL STRUCTURE (in thousands)

Assets	
Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	40123014	40970969	42739857	44584663	45330904	46350935	47562187	48594768	49490345	50817473	49501786	48731992	Equity	
Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	12884080	13863871	15314617	15849248	17544039	19075974	20528141	20777401	21828196	22832215	22107627	20588313	Liability	
Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	Q1	Q2	Q3	Q4	27238934	27107098	27425240	28735415	27786865	27274961	27034046	27817367	27662149	27985258	27394159	28143679	
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Figure 6 Market Cap (in thousands)
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