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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial six months of learning in order to become a Police Constable I had to engage with and adapt to different coping strategies in order to develop resilience and minimise stress as my life had changed from the moment I was attested as a Police Constable. Stress can be defined as the body’s reaction to feeling threatened or when under pressure which realises adrenaline and experiencing high levels of stress can result in physical, mental and emotional exhaustion (NHS, 2023). Therefore, it is important to manage stress levels to ensure that the best learning outcome is achieved. 

Coping is defined as the thoughts and behaviours mobilized to manage internal and external stressful situations (Folkman S, 2004). Understanding what methods work is essential is ensuring a good quality of life. 

The coping strategies that will be discussed in this paper will be goal setting, exercise and improving my diet. The literature review will concentrate on discussing the effectiveness of these strategies whilst comparing and contrasting to understand what worked for me personally and whether any recommendations can be made to improve the strategies discussed. 


A coping strategy that I developed during my initial period of training was to go to the gym and exercise in order to relax and to clear my mind. This enabled me to feel more energetic whist learning and provided me with a sense of fulfilment. I started to notice that my health was increasing and I started to feel better about myself both physically and mentally, physically active individuals have lower blood pressure, higher insulin sensitivity, and a more favourable plasma lipoprotein profile (National Centre for Chronic Disease Prevention and Health Promotion, 2023). 
The biggest improvement that physical activity bought was a major improvement in sleep patterns. 

Numerous studies have explored the link between exercise and sleep and most conclude that physical activity improves sleep (Dolezal, Neufeld et al., 2017). The improvement in sleep ensured that my concentration levels were significantly improved whilst in training as I had noticed an improvement in retaining information according to University of Harvard sleep, can affect attention and concentration abilities. An individual’s reaction time lengthens, they're inattentive, and they don't respond as well to environmental signals. That means they can't take in new information or react to dangerous situations (University of Harvard, 2014) 

This was evident during my exams results as I was able to retain information that was studied due to having an improved sleeping pattern as a result of regular exercise. This also, enabled me to become more resilient as physical activity develops better emotional well-being and mood enhancement (Galper DI, et al. 2006). 

Another method that I developed throughout my initial training phase was to significantly improve my diet as I had always neglected what food I ate and I did not consider the negative effects on my body as a balanced diet can support a healthy immune system and the repair of damaged cells. It provides the extra energy needed to cope with stressful events (University of Harvard, 2023). 
Having a healthy and balanced diet significantly helped me cope with my stress levels which ultimately enabled me to build resilience. This is essential for any officer whilst in training as the Front-Line Review captured evidence from police forces across England and Wales and documented the variety of issues affecting the working lives of both officers and staff with wellbeing being one of the key themes evaluated (Home Office, 2019; Knight, 2019). Its findings showed that operational stressors prevented officer’s from concentrating on activities that promoted well-being and resilience. 

Overall, I would suggest that having a healthy diet was the most beneficial strategy that I developed because it enabled me to attend the gym and exercise regularly to having increased energy levels which aided my ability to build resilience as findings indicate a reduction in the incidence of depression and suicide with a healthy eating pattern (Lai, Hiles et al. 2014). Therefore, a healthy diet helped me build resilience by improving my mood, mental health and overall satisfaction with how I was feeling physically and mentally.

On the other hand, a strategy that I used to build resilience and reduce stress which I would suggest did not work for me was setting specific goals and targets for example, achieving a specific mark in my police exam or learning specific definitions verbatim. The main difficulty that I found was that, when goals are perceived as impossible to achieve, they may reduce rather than enhance motivation (Ordonez, Schweitzer et al., 2009) For example, highly unrealistic goals may seem out of reach or create the impression that goal setters are irresponsible, uninformed, or incompetent.

I would suggest that this strategy increased my stress levels as it created unwanted pressure on myself to achieve my goals and when targets were not met, I found myself to be disappointed to lack motivation to commit any further time into achieve my targets. Failing to achieve goals can reduce performance and in this case educational performance (Locke ad Latham, 1990). Therefore, when comparing this strategy to any the more successful strategies I used, it can be that adapting to what suits an individual needs the best is the best possible way to progress. 

To conclude, throughout my initial training I developed and adapted coping strategies and the results were that some strategies worked and some didn’t. I found that the best strategies to develop resilience and minimise stress were the strategies that concentrated on improving health and fitness levels. Exercise had a major impact as research shows that physical activity can boots self-esteem, mood, sleep quality and energy (NHS, 2021).
 I found that not every strategy helped and, in my case, increased stress and decreased my confidence through disappointment of not achieving targets. There is merit in setting stretch goals, but we need to manage how we react to failure. If we don’t, we may ultimately end up demotivating ourselves (Yang, Stamatogiannakis, et al., 2021). However, by utilising the coping strategies to develop resilience and minimise stress I was able to progress through my initial six months training to become a police officer which prepared me for serving the public to the best of my ability. 

Word count- 1034
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

[bookmark: _Hlk146935515]You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk146935489]Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police officers encounter individuals who display acts of aggression when responding to incident and this is something I had experienced whilst in my tutorship phase. Conflict can be described as situations involving violent and aggressive people (Dryer-Beers, Braddock, Wire, 2020). Police officers are placed under situations where conflict is present on a daily basis and in responding to such situations, officers put themselves in danger on a daily basis can their decisions impact public safety, trust and confidence in the police (Dryer-Beers, Braddock, Wire, 2020). 

The main theories that discuss conflict include The Drama Triangle which was first introduced by Dr Karpman where his theory argued that individuals take on and switch between different roles in stressful situations or high conflict situations, Dr Karpman recognised different roles which include, the persecutor, the victim and the rescuer (Dr Kissel, 2020). On the other hand, another theory that could be used to discuss conflict is Betaris Box which describes how people can get locked into a cycle of communication, based on how their attitudes and behaviour respond to each other (College of Policing, 2020). 

This paper will aim to discuss these theories amongst other communication theories that I used during a situation where an aggressive male had resisted arrest and attempted to physically assault myself and my colleague. The main aim will be to critically reflect on the methods that were used to manage the conflict and how the theories mentioned underpin conflict and the role they played within the incident that will be discussed. The paper will assess the developing scenario and the events that took place whilst discussing theory and how my communication skills effected the development of the incident. 


It is accepted that being a police officer is challenging and demanding and almost in every call that officers attend there may be some sort of conflict that can escalate throughout the response and the use of force may be the only option to resort to as in the year ending 31 March 2022, there were 608,164 incidents in which a police officer used force (Home Office, 2022). An incident that I attended which resulted in conflict where my communication skills were truly tested were when I attended a domestic related incident where a male had threatened to kill his sister with a large knife at. 

My colleague and I attended this call at 0500hrs, the biggest concern was the fact that a knife was involved as it is becoming evident that knife crime is on the rise in Wales as statistics show that 50,489 knife related offences were recorded in Wales which was an increase compared to 2020 (The Guardian, 2023). During my initial attendance I was greeted by a female who was known to me from previous experiences and in domestic incidents it is essential to separate both parties involved when gathering an account of possible disclosure as each year, more than 100,000 people in the UK are assessed as being at a high and imminent risk of being murdered or seriously injured as a result of domestic abuse (Gov.uk, 2022). 

Therefore, with knowledge gathered from training and from previous experiences where I had attended domestic related incidents I decided to speak with the female in a bedroom where the male could not hear us or see us. I could immediately recognise that the victim was intoxicated and was frustrated with by our presence. 

The effects of alcohol can be detrimental as it effects brain chemistry as individuals are more likely to react to situations in an aggressive manner (Gan, Marxen, Guevara, 2014). 

Upon asking her what had happened she was reluctant to tell me what had happened as she simply wanted the male removed from her address. Therefore, I adapted the assertive communication style which led to her disclosing to me that her brother had attended her address uninvited and when asked to leave picked up a kitchen knife and made threats to kill. The assertive communication style in this situation was effective because it showed the person that I seek compromise and consensus through active listening and clearly expressing their wants or needs (Andreev, 2023). Assertive communication can be described as being straight to the point whilst understanding that everyone is entitled to their views and opinions without being rude (Masterclass 2022)

Based on this information I gave my colleague a signal to indicate that we will be arresting the male, in these situations non-verbal communication is pivotal to protect yourself and your colleague as research has shown that the actions of officers during interactions have a major impact on how police are perceived (Charman, 2017; Tajfel & Turner, 2004) as telling my colleague that we are arresting out loud would potentially give the suspect a chance to retaliate and to become aggressive as perpetrators can sometimes believe that they can instinct fear and control by using actual violence to avoid arrest or question the authority of a police officer (Sun, 2019). 

I entered the living room where the male was sat and said the words to the effect of “I am arresting you on suspicion of threats to kill” the statutory power that enabled me as a police officer to arrest the person was Section 24 of The Police and Criminal Evidence Act 1984, which states “A constable may arrest anyone who they believe have been involved in a criminal offence” (Gov.uk, 2012)
and I attempted to handcuff the male to the rear using police approved method. This led to the male retaliating and he started throwing punches at myself.

My initial thoughts were that I need to defuse this situation before any of us get hurt. However, the male began to swing his entire body to get us of him. I therefore attempted to use the five-step appeal communication model which all officers learn during their officer safety training (College of Policing, 2020). This method aims to appeal to the individual to make the male comply with my instructions. 

The first step was the simple approach where I had asked the male to stop resisting, this is the simplest way a police officer can achieve compliance (Johns, 2019). As to be expected this initial approach did not work as the male continued to resist with continuous attempts to land a hit on myself and my colleague. 

Therefore, in this situation effective communication was key to de-escalation as poor communication skills, specifically disrespectful or antagonistic interactions, were found to be the biggest contributing factor in creating conflict (Giles et al., 2006). Therefore, my next step was the reasoned appeal where I had tried to tell the male to calm himself down which again did not work, I then resorted to the personal appeal which also did not work. My final option was the final practical appeal where I had raised my voice at the individual as a method of control. 


Due to the five-step appeal communication method not being effective I had to resort to using actual force to restrain the male in order to apply handcuffs. A behavioural theory that shows how my behaviour effected the male is betari’s box which is a theory which states how the behaviour on an individual during interaction can affect the other person based on negative and positive behaviour (Mulder, 2018). Therefore, as I had to resort to using force, I changed my behaviour to becoming firm my only thought was to appropriately restrain this male. 

Due to the amount of time spent attempting to reason with the male it become totally ineffective to continue communicating with him, and I used a police approved method to take the male to the ground in an attempt to handcuff him. In relation to the betari’s box it can be argued that this worsened the situation as the male saw this as an act of aggression from ourselves which made him resist even more as he began shouting abuse and making threats to myself and my colleague as he perceived my tactic as an initiation to have a fight as some individuals are not afraid to assault police officers as statistics show that almost 37,000 officers were assaulted in the year ending March 2021 (Home Office, 2022). 

Ultimately when applying Betari’s box conflict model to this scenario it is evident that the model worsened the situation as ultimately my behaviour which can be argued was assertive and aggressive was a motivating factor for further aggravating the situation and creating more conflict. 

Therefore, another theory that can be applied to explain the behaviour of the individual is The Drama Triangle. This theory suggests that in every situation of conflict there is a perpetrator, victim and the rescuer (Hall, 2018). In this case I was viewed as the rescuer as I relied heavily on the confidence of the victim to trust me and to allow us to carry out our duties to the best of our abilities as Confidence is described as representing a generalised support for the police as an institution (Cao, 2015).

The victim walked into the room in order to assist us with her brother and ultimately aided our effort to arrest her brother by telling me to simply comply with the police and to not cause any further trouble than is already necessary. This resulted in the male allowing myself to handcuff him to the rear and to end the conflict which lasted for around six minutes as the experiences of drama and being entangled in such a triangle are known to be detrimental to psychological and emotional well-being (Karpman, 1968) which leads to victims wanting to end situations of conflict. Whilst I had the male in handcuffs and restricted, I adapted an assertive communication style in order to gain full control of the situation as assertiveness in communication is the ability to directly state your feelings and needs in a respectful manner. This communication style allowed me to ensure that the male had a clear understanding that his behaviour will no longer be tolerated by maintain clear and consistent instructions (Coursera, 2023). 

As it became evident that the situation was under control, I had the opportunity to carry out policy procedures such as carrying out a section 32 search of the male after arrest and conveying him to custody where the circumstances of his arrest were relayed to the custody Sergeant. Upon reflection it became clear that when applying Betari’s box conflict model any situation can turn violent as taking anyone’s freedom will ultimately lead to a level of resistance that police officers have to overcome. On the other hand, the drama triangle theory is an effective method to overcome conflict as it provided me with an opportunity to be seen as a rescuer from the victim’s perspective.

However, ultimately it was my communication that de-escalated the difficult situation as I adapted different communication styles to ensure to restrain the male and to arrest him. It was difficult to concentrate on communicating effectively due to the level of violence the male was displaying and by the fact that I was at constant risk of being potentially injured. 

Utilising tactical communication and effective communication allowed me and my colleague to work together for example telling my colleague to grab the male by his feet to prevent him from kicking whilst I attempted to release his hands which were tucked into his chest whilst on the ground. Therefore, managing conflict and de-escalation as a police officer is totally dependent on circumstances and policing styles that a specific officer uses and relating conflict officers experience to theories such as Betari’s box and the drama triangle can provide an insight on how conflict can be created however, it is widely accepted that officers will face conflict on a regular basis. 

What I learnt that when attending calls that involve conflict it is extremely important to maintain a clear mindset and to remain calm and uphold the Code of Ethics. I learnt an important lesson which I later applied to other calls when attending and that was to communicate with the suspect so they can see that we are not their enemy rather than resulting to the immediate use of force. I would suggest that The Betaris box theory does not always work and is sometimes not an effective tool to use when dealing with aggressive suspects as it became evident that the best method to calm an aggressive person down from my professional perspective was to display the opposite behaviour by showing that I understand why they are angry and communicate with them in a calm and polite manner rather than matching their behaviour as it simply created more tension in this situation. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Part of my experience as a police officer whilst in tutorship was being on response where I had to attend multiple emergency calls throughout a shift, typically response officers will be the first point of contact members of the public have with the police when making a call as response officers are at the heart of front-line policing (College of Policing, 2023). Response policing can be extremely demanding and placed pressure on myself as a new Police Constable as I had to deal with situations that I had never experienced with varying and developing conflict throughout the calls. 

An incident that I attended where I became the officer in case which meant that I was in charge of dealing with the case from the initial attendance to updating the victim whist using the victims code of practice. The incident was a domestic assault which resulted in actual bodily harm being caused to the victim which is defined under the Offences Against the Person Act 1861 under Section 47 (CPS, 2022) whereby the offence is committed when a person intentionally or recklessly assaults another by causing injury that interferes with health or the comfort (R V Donavan, 1934) for example an if a punch results in a broken nose the level on injury sustained would be classed as actual bodily harm under Section 47.

In this incident South Wales Police received the following call.

“Please can I have the police my partner has punched me multiple times now, my face is bleeding and my struggling to see out of my eye”

Based on the information from the call I immediately assumed that the victim would be a female as this was clearly a domestic related incident, my understanding of what is classed as a domestic incident is defined by the Domestic Abuse Act 2021 which states that person A and B must be personally connected and the behaviour is abusive if it consist of physical, sexual, controlling or psychological abuse (Legislation.gov.uk, 2021). My belief was that females are more likely to be the victims of domestic abuse as statistics by the National Office for Statistics found in a survey on domestic violence ending 2020 that an estimated 7.3% of victims were female which amounted to 1.6 million per year. 

Therefore, this had influenced by mindset and I naturally stereotyped the suspect being a male who would potentially intoxicated based on my previous experiences which is a mindset that is dangerous especially for police officers and goes against the core principles set out by the Code of Ethics set out by the College of Policing with one of the principles being openness (Home Office, 2014). 

My tutor and I attended this call as a Grade 1 call which means that the call requires an emergency response as the circumstances surrounding the call could be of danger to life, cause severe injury or cause damage to property (Greater Manchester Police, 2017). When I attended the address, I could hear shouting in the background. Therefore, utilising Section 17 of The Police & Criminal Evidence Act of 1984 I forced the door open to gain entry in order to save life and limb, arrest someone unlawfully at large or to prevent damage to property (College of Policing, 2020) when I could see a male who was covered in blood in his kitchen whilst his younger female partner who was intoxicated was verbally abusing him. 

I was shocked that the perpetrator was female as it is something I certainly did not account for and I will honestly say that my first thought was to arrest the male. Statistics show that 25% of all domestic violence calls have crimes committed against men which shows that men can be victims of violence (ManKind Initiative, 2023) which negates the old-fashioned stereotype that men should be “Macho” which is a belief that men should dominate women, show strength and should feel shame if they do not encompass these values (Mirande, 1977)

The South Wales Police Domestic abuse action plan released in 2016 states that officers must separate involved parties when attending domestic abuse calls in order to obtain best evidence and true first accounts and take positive action. I decided to remain open and speak to the male who I later found out was the victim of this incident. I activated my body worn video in order to capture the first account given by the victim. He disclosed to me that his partner had a few to many drinks and accused him of cheating which led to her punching his in his face multiple times which had caused a severe injury. Therefore, based on this information I went into the living room where the female was and took positive action by arresting the female under section 24 which is defined under Code G of the Police & Criminal Evidence Act 1984 which states that a constable may arrest anyone who they believe has been involved in a criminal offence.

Once the female was in handcuffs it was essential to for her to be taken to police custody which enabled me to carry out an investigation into the offence. I, therefore requested a further unit to assist with the transport of the prisoner in order for me to stay with the victim as one in eight suicides and attempted suicides are as a result of domestic violence (Roberts, 2022) which created that fear that if I was to leave the victim there could be a potential, they may harm themselves. I began engaging with the victim who was severely distressed as they were showing emotions of extreme pain and clearly required urgent help. Upon speaking with the victim, it became clear that he was from Poland and his English was not good enough to fully be able to explain what had happened.

I, therefore considered the Human Rights Act of 1998 which sets out the fundamental rights and entitlements of all UK residents (Equality and Human Rights Commission, 2018) as I knew that Article 10 states that everyone has the right to express their opinions, views and to receive information without the interference of a public authority. Based on this alone it became essential that I contacted the language line to ensure that the victim was able to explain from their prospective what had happened. This is also, underpinned under the Victims Code which sets out the minimum standards that must be provided to victims of crime by the police and its partners (College of Policing, 2021) and the Right 1 state that all victims must be able to understand and to be understood. As a result, I was able to contact the language line and get a Polish translator to attend Swansea Central police station to allow the victim to provide a statement after their return from hospital.

Further to this in order to establish the level of injury I contacted the hospital the victim had attended and explained the circumstances and that I needed to be made aware of the official injury sustained. I was informed that the victim suffered a fractured eye socket which consisted with actual bodily harm under Section 47 as mentioned in the Offences Against the person Act 1861. 

Once the translator had attended Swansea central police station, I was able to take a statement however, it was extremely difficult to speak to the victim while using a translator because I felt like I was not able to show true empathy towards the victim and I felt like it was difficult to explain to the victim the importance of basic detail such as how his partner punched him for example an open or closed fist? However, I realised that as I could make the victim feel more comfortable by informing them that I was Slovakian, multilingual, and understood Polish to an extent. This had enabled me to communicate more effectively as being an effective communicator is about being able to understand emotions and intentions behind information which can allow a person to feel like they are being understood (Robinson, Segal & Smith, 2023). 

[bookmark: _Hlk150549789]This led to the victim opening up and he could not believe that a Slovak national was a police officer which made me feel like I was building a bridge of trust with the victim and the police as whole as recent evidence suggest that’s the level of trust between the public and the police has been in decline and turs can be influenced by individual officers’ performance (UK Parliament, 2023) which allowed me to write a great statement which really aided the investigation and the actual build of the case file itself which is a file that police officers create where they submit evidence the Crown Prosecution Service to review and to decide whether there is enough evidence to get a prosecution in court (National Policing Improvement Agency, 2015). I had also, provided the victim with an occurrence number for the crime which would allow them to request an update on the case at their leisure. Further to this under the Victims Code it was my duty to provide the victim with my contact details and to inform them what would happen next in terms of the investigation which I did (Gov.uk, 2023). 

Once the victim had left, I had updated NICHE which is a software South Wales Police use to write an update on the call itself and to submit victim codes where I was able to refer the person to Victim Support which is an independent charity that aims to support people effected by crime in England and Wales (Victim Support, 2023) which South Wales Police work with directly. I had also, submitted a Public Protection Notification Report (PPN) with the consent of the victim which allows partner agencies to offer further support to victims of crime. It is also, the policy of South Wales Police to submit a PPN for all domestic related incidents which allowed me to evaluate the level of risk posed by asking DASH question which specific questions are aimed at the relationship between partners to establish the level of danger posed to the victim (Dorset Police, 2015). Once I had ensured that appropriate measures were in place to safeguard the victim, I was satisfied for them to return to their home.

I later returned to the victim in order to obtain a Victim Personal Impact Statement (VPS) from them which they were happy to provide. The VPS was first introduced in 1996 by the Home Office whereby victims were given the opportunity to provide a written account how the crime had affected them personally in their daily life (Roberts, Manikis, 2011), I had explained to the victim the benefits of providing this statement and to be honest and not to be ashamed to be a male victim of domestic violence. I continued updating the victim using the Victims Codes and every time contact was made, I ensured that I update NICHE using the correct victim codes.

What I learnt from this case was that anyone could be a victim of domestic violence and it does not always have to be a female victim. I learnt that I should always have a clear mind when attending calls and to uphold the Code of Ethics set out by the College of Policing as a police officer. It became clear to me that as a police force we must protect victims and keep them informed when any update is available to ensure that they trust the police and continue reporting crimes. 

Word count- 1924




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Whilst I was on duty in full operational uniform South Wales Police received the following call:

 “My estranged son has come to my property and battered me, he has made threats to kill me and to burn my house down” 

Based on the nature of the call this was an emergency that required an immediate response. As a result, I had attended the address known to the police to establish what had happened as this was a serious allegation that required investigation. It was essential that at all times at used the National Decision-Making Model (NDM) to collect evidence, deal with the victim and consider my options in terms of what I had to do to safeguard the victim. The NDM can be described as a decision-making model that all police officers use in England and Wales which follows a process based on evidence and circumstances which allows officers to make the best possible decisions (Northamptonshire Police, 2023).


The Criminal Procedure and Investigations Act 1996 sets out how police officers are able to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters (Ministry of Justice, 2015) when a case requires court intervention. In many cases persons may be required to be arrested in order to provide safeguarding and to reduce risk, threat and harm that may be caused if the individual involved in an incident is not arrested by officer. In 2018 alone statistics showed that police forces across England and Wales carried out 698,737 arrests alone (Smith, 2018). 

Whilst attending this call it was essential for me to remain impartial as it enabled me to achieve the best possible evidence that would benefit the prosecution and the defence. ‘It’s a Fair Cop?’ (Myhill and Quinton 2010) provided an insight on how legitimacy and remaining impartial was the best method to deal with members of the public as it showed that legitimacy was shaped by the public believing that police officers would listen to their point of views, make fair decisions and explain the reasonings behind their decision whilst remaining trustworthy and respectful. 

I achieved Impartiality by remaining fair, objective and unprejudiced as I listened to both sides of story and ensured that each side was given equal consideration in order to ensure that I had made the correct decision (College of Policing 2023). Therefore, upon my attendance I had spoken with the victim where I was able to establish the circumstances of the matter which is a pivotal role of any police officer when attending a call as it is our duty to establish the level of threat, risk and harm that is posed. This is where I had utilised the first stage of the NDM which is to gather information and intelligence as I used bused body worn video to capture the initial account given which sets up the foundation of the investigation which can be used as evidence (College of Policing 2019).

It is accepted that all individuals regardless of race, colour, sexual orientation or religion have an equal right to protection from all types of harm (Victim Support, 2020) I therefore obtained a statement in writing from the victim where they outline what had happened and that they wish to make a complaint against the defendant in this matter. Again, when referring to the NDM this still fell under the gathering evidence and intelligence category as I was allowing the victim to explain to me what had happened with the use of a victim statement which is known as a statement that describes the events that took place and what offence was committed against the victim. The victim agrees that the account given is true and that they are happy for the statement to be used in court (Metropolitan Police, 2023)

Whilst obtaining the statement I made it clear to the victim that I required them to provide me with as much detail as possible. This is because if the accused is charged by police the statement and all other relevant evidence is passed down to the Crown Prosecution Service who are responsible for the prosecution of the accused (Criminal Justice System, 2003) which is why ensuring that I was able to extract as much detail as possible was vital in this investigation.

Once I had completed the victim it was clear that this was a domestic related incident which made it clear to me that the suspect needed to be arrested as South Wales Police policy in relation to domestic abuse related calls (South Wales Police, 2015) we are obliged to take positive action and in order to eliminate any further risk of harm to the victim it was necessary to arrest the accused. I therefore, considered Code G of the Police and Criminal Evidence Act 1984 which outlines the statutory power for officer to arrest any person who is involved in a criminal offence (Gov.uk, 2012). When referring to the NDM considering the use of power falls under considering powers and policies as I had to ensure that I showed the victim that South Wales Police take all allegations of crime very seriously and that as a police officer I will do my best to safeguard the victim. 

The Equality Act 2010 makes it unlawful for police officers to discriminate against, harass or victimise any person on the grounds of the ‘protected characteristics’ (Home Office, 2022). It is also, important to ensure that persons are arrested during a domestic related call as the threat, risk and harm opposed to the victim is significant as domestic homicide is the most common amongst homicides across the UK (Bridger et al. 2017) as it was important to establish whether the accused was a high risk domestic abuser to establish the level of risk to the victim as only 1 in 5 of suspects are identified as high risk or serial domestic abuse perpetrators (Bates, Hoeger, et al., 2021). Establishing safeguarding measures for the victim falls under the assessing risk and threat and developing a working strategy when referring to the NDM.  

I then submitted relevant support forms to partner agencies to ensure that the victim received appropriate support that were suited to his needs such as Victim Support which work directly with victims in ensuring that their needs beyond what I as a police officer can offer to them are met (Victim Support, 2020).
 I came to establish that there was no previous history of domestic abuse between the accused and the victim which determined the safeguarding measures I was considering for the victim. I, therefore advised the victim to lock his doors and to contact 999 if his son returned to his address whilst I carried out arrest enquiries. In terms of the NDM providing such advice showed that I identified options and contingencies which is another process of the NDM that is vital in ensuring that the victim felt safe and understood that at any moment officers would attend his address on the basis he contacted 999. 
I informed the victim of the criminal justice process and I made a Victim Support referral to ensure that they were supported throughout the criminal justice process. Once I had arrested the suspect, I was able to carry out my golden hour enquiries which is pivotal in ensuring that I secured and preserved evidence (College of Policing 2023).
 I considered CCTV opportunities and house to house enquires to establish whether there were any witnesses who might have heard a disturbance taking place. The golden hour investigation principles were negative as I was not able to gather any evidence to support the allegations made by the victim. Therefore, my next priority was to interview the suspect under caution to provide him with an opportunity to explain the incident from his prospective and to provide a defence or denial of the allegations made. 

During interview I presented the allegations to the defendant who provided a defence as the main objective of a criminal investigation and an interview is to find out what has happened or if anything has happened as well as finding out who did what (Milne, Bull, 2006), I was conscious of the fact that I had found no evidence to suggest that the allegation of assault had taken place as the victim had no visible injuries and there were no witnesses to this matter.
 Whereas in comparison the findings of a crime survey for witnesses reporting in England and Wales in the years 2013/14 found that around 32% of adults reported that they see at least one incident of threatening or violent behaviour, shoplifting, vandalism, burglary, theft of or from a vehicle, or someone being mugged or robbed in the 12 months prior to interview. The most commonly witnessed type of crime was threatening or violent behaviour (Willoughby, 2015). 
I then took it upon myself to relay the information to my Sergeant as it became evident that we did not have any evidence to meet the threshold test as Crown Prosecutors must be satisfied there is enough evidence to provide a "realistic prospect of conviction" against each defendant (Crown Prosecution Service, 2018) as further difficulties arisen when an independent witness came forward who stated that they had witnessed an altercation between both involved parties and did not see the alleged assault take place, this was coinciding with the defence provided by the defendant during interview. 
I took into consideration the National Decision Model and what the best possible outcome would be for both the victim and the defendant. I gathered intelligence, I assessed the threat, risk and harm posed to the victim, I then considered my powers and policy and identified my options by means of conducting an arrest and I then acted by investigating the offence (College of Policing, 2016). As mentioned, Police officers are evidence led and based on the evidence, I had in front of me it became clear that the defendant was innocent and due to evidential difficulties, the offence did not meet the threshold to prosecute. 
I had explained this decision to the defendant and our reasonings for such decision, understandably the victim was not satisfied when informed of this update however, I further explained why we had made that decision as statistics show that the proportion of crimes resulting in a charge/summons fell by one percentage point, from 8% to 7% during the years 2019 to 2020 in England and Wales as the main reason behind offences being closed were due to evidential difficulties (Home Office, 2020). 
Looking back at the investigation itself from initial attendance to concluding to a decision I was overall satisfied with the actions I took as I remained impartial and gathered evidence to support both the victim and the defendant. At all times I considered the threat, risk and harm that was posed to the victim and ensured that the relevant submission were made to partner agencies to ensure the victim was supported. Utilising the NDM allowed me to review the actions I had taken and taught me some important lessons that utilised on many occasions. I learnt the importance of remaining open and to not make any assumptions when attending domestic related calls as not every call will result in an arrest of a suspect. It became clear that the NDM is a tool that I must utilise at every call to ensure that I achieved the best possible outcome for all parties involved whist upholding the expectations place upon me as a police officer. 



Word count: 1925







Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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