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[bookmark: _Toc215861664][bookmark: _Toc216084279]                                     Introduction 
   Task1
[bookmark: _Toc216084280]   A job role for a speech and language therapist 
A speech and language therapist is a healthcare expert who focuses on evaluating, diagnosing, and treating communication and swallowing disorders. in individuals of all ages, the main responsibility is to assist those who face challenges with speech, language, voice fluency, or feeding due to developmental problems, neurological disorders, or injuries acquired over time by utilising evidence-based methods. SALTs strive to improve their clients' communication skills and overall quality of life (Royal College of Speech and Language Therapists, 2023)

[bookmark: _Toc216084281]Key skills required for a speech therapist,
Speech and language therapists must possess a diverse range of skills that combine scientific knowledge with interpersonal awareness at the core.
•Outstanding communication and interpersonal abilities are crucial as an SLTS. 
•articulate complex information effectively to clients, their families, and an interdisciplinary team (RCSLT, 2021).
•Strong analytical and problem-solving skills are necessary for evaluating speech, language, and swallowing disorders
•Patience, empathy, and emotional resilience are vital considering that therapies often entail slow progress and emotionally taxing circumstances (NHS Health Career, 2023.
• Active listening and flexibility are fundamental to the therapeutic process. These skills allow therapist to modify their approach based on a client's age, cultural context, and cognitive abilities. 
•Teamwork is also crucial as SLTS often works alongside teachers, psychologists, or audiologists, and healthcare professionals have provided comprehensive care (RCSLT,2021).  Proficiency in record keeping and IT is Essential for maintaining precise case documentation, monitoring progress, and adhering to professional standards.


[bookmark: _Toc216084282]Meeting the required skills for a speech therapist
To foster these competencies, those aspiring to be speech and language therapists should partake in a combination of academic training and reflective practice. A university-based programme in speech and language therapy, accredited by the Royal College of Speech and Language Therapy, observing experience practitioner in addition to continuing professional development CPD which includes workshops, paired supervision, and evidence-based learning.
Moreover, self-awareness and reflective journaling assist therapist in recognising their personal strengths, thereby promoting professional growth by participating in interdisciplinary collaboration as SLTS also refines their communication and teamwork abilities, enabling them to provide integrated client-centred care.
[bookmark: _Toc216084283]Skill gap, current ability, development goal, actions to improve, timeframe, and success measure for the Speech and Language Therapist role.
	Skill gap
	Current ability
	Development goals
	Action to improve
	Timeframe

	Clinical decision-making
	Basic competency
	Confident management of complex cases
	Shadow senior clinician attends CPD
	6 -12 months

	Assistive digital technology
	Limited and basic video session use
	Confident teletherapy delivery 
	Online digital health training
	3-4 months

	interdisciplinary communication
	Limited confidence in meetings
	effective MDT contributor
	Communication workshop role play
	3-6 months 

	emotional resilience
	moderate stress
	improve well-being and workload balance
	mindfulness training supervision
	ongoing


					
   


Specific steps to improve each skill gap
•	Improving clinical decision making-I will actively participate in weekly supervision and clinical sessions (RCSLT,2023).
•	Advancing digital skills-To build my confidence with the ACC system, I will complete certified online training on communication technology (Molini-Avejonas et al., 2021). 
•	Improving interdisciplinary communication-I will attend multidisciplinary team meetings and actively contribute to discussions. (O’Halloran and Larkin, 2020).
•	Building emotional resilience-nice to safeguard my well-being, I will create a structured self-care routine that includes mindful practice and peer support discussions. (Byeon,20
[bookmark: _Toc215861665][bookmark: _Toc216084284]How to prepare for a job as a speech therapist and attend the interview
[bookmark: _Toc215861666][bookmark: _Toc216084285]Check the job requirement
· Most positions in speech and language therapy SLT especially those in the NHS, demand a recognised degree in speech and language therapy.
· Certain roles may also require membership in the Royal College of Speech and Language Therapists ( RCSLT,2023)
[bookmark: _Toc216084286]Preparing application
· CV highlights your relevant qualifications 
· cover letters supporting statement, tailor this to the specific job, refer directly to the person's specification and job description
[bookmark: _Toc216084287]Demonstrate relevant experience
If possible, document experience and understanding of multidisciplinary work since (SLTS,2020). Often collaborates with other health professionals.
       Attending an interview for a speech therapist.
· Understand the interview format
· SLT interviews may include competency-based questions, case-based scenarios, or situational questions.
[bookmark: _Toc216084288]   common interview questions
· What are my strengths and weaknesses?  
Effective communication skills are my strength and Blunt.
· How do you prioritise your caseload?
              I will consider clinical risk and medical urgency as (Highest Priority).
· [bookmark: _Hlk215847588]How would you handle an unhappy client after a block of therapy?
My priority is to respond without defensiveness, stay professional, calm, and open.

Task2
Communication skills as a speech and language therapist
Effective communication is essential in the realm of speech and language therapy, influencing every interaction that take place between the therapist service users family and multidisciplinary colleagues among the most important skill is active listening which allows the therapist to understand both the spoken and unspoken concern active listening fully is not merely about hearing words it requires showing attentiveness through appropriate body language clarification an emotional responsiveness This skill helps therapist to establish trust and gather accurate case histories which in turn aids in precise assessment and intervention planning( bach et al,.2021). if listening skills are weak, there is a risk that therapeutic goals may not align with the true needs of service users.
The therapist's empathy is intricately linked to listening and is a key factor in establishing a therapeutic relationship. This empathy enables the speech and language therapist SLT to recognise the emotional consequences of communication difficulties on an individual's self-esteem. Therapists create an emotionally safe environment, which is crucial for clients' engagement and sustained progress (RCSLT, 2022). Moreover, this emotional awareness enhances relationship-building skills, allowing therapists to collaborate effectively with families, caregivers, and professionals across healthcare and educational settings.
In modern clinical practise digital skills hold equal importance speech and language therapist are increasingly utilising digital system for record management Teletherapy and monitoring outcome being confident with digital platform improves efficiency and ensure continuity of care practically for clients in remote location an (NHS digital, 2023) additionally strong Skills in PowerPoint and presentation aids in effective communication during case conferences training sessions, and workshops.
Another important quality is reflective communication, which encourages therapists to continually assess the interactions and professional conduct. This reflection supports ethical practices and professional development. by helping therapists recognise their strengths and identify areas for improvement (Schon, 2017). By reflecting on feedback from colleagues and service users, therapists can refine their communication style. This reflective approach is also closely linked to resilience as it allows practitioners to process emotionally taxing situations and maintain their professional well-being.
Moreover, teamwork and collaborative communication are vital in the speech and language therapy field. Speech and language therapists often work alongside doctors, teachers, psychologists, and social workers. Clear and respectful communication within these teams and short, consistent care an improved outcomes for service users. (WHO, 2021.) Effective teamwork also requires adaptability, mutual respect, and shared problem-solving, all of which are essential.
Ultimately, research skills are essential for facilitating evidence-based practice. The capability to read, interpret, and implement research findings guarantees that therapeutic interventions remain up-to-date, ethical, and effective. Additionally, research literacy enhances both written and verbal professional communication, enabling therapists to confidently justify their clinical decisions (Bunning, 2020). When these research insights are shared via a digital platform or professional presentation, they further improve interdisciplinary understanding and accountability   

Task 3                                                               
Presentation assessment reflection, Using Gibbs reflective cycle
Gibbs' reflective cycle (1988) presents a structured approach that enables me to critically assess my recent presentation assessment. This reflection examines my experience, thoughts, emotions, performance, and areas for improvement, while also incorporating the verbal feedback I received from my lecturer. 
[image: ][image: ] 

[bookmark: _Toc216084289]Description
The assessment requires me to deliver a 10-minute academic presentation to my peers and my lecturer,  this was evidence supported overview of my SWOT analysis although I  had prepared thoroughly the experience turned out to be quite different from what I expected I entered the class with a fair amount of confidence but as I began to present I became increasingly aware of the audience focused and the importance of assessments criteria, I didn't think I was doing so well because I sounded a little bit nervous while my voice became increasingly shaky.  At the end of my presentation, I was told by my lecturer that my presentation was outstanding, and I did a great job, which was really a breath of fresh air 
Feelings
Before the presentation, I felt a combination of excitement and nervousness. I believe I had a good understanding of what was being presented, and I thought this would naturally lead to an effective presentation. However, once I started speaking, I felt a sudden wave of self-consciousness. My worries were whether I was talking too fast, which I thought I was, whether my slides were clear enough, and whether my explanations were understandable. This internal dialogue affected my confidence during the presentation. I suddenly felt a rush like hot flushes over my body. After it was over, I felt relief that it was done, but also a bit frustrated, especially when I reflected on the part I knew I could have delivered more smoothly. still, I was thankful that my lecturer recognised the strength of my academic content and provided helpful feedback.  
Evaluation
Reflecting on the experience, I observe that several components of the presentation were successful. My lecturer acknowledged the coherence of my Analysis, the relevance of the evidence I presented, and the organised structure of my slides. My classmates also responded positively to the examples I gave, which reassured me that the content was clear and appropriately pitched. On the flip side, I recognise that my delivery needed some work. My lecturer pointed out that my presentation was accurate, but my speech was a little bit shaky. Additionally, I often glanced back at my slide instead of maintaining consistent eye contact, which may have weakened my overall presence. This observation highlighted the distinction between simply knowing the material and conveying it with confidence and dynamism. 
Analysis
The experience clarifies how performance anxiety can subtly influence both verbal and nonverbal communication. Even with adequate preparation, nerves can restrict natural expression, resulting in rigidity in tone and body language (Knight, 2022). Furthermore, my inconsistent eye contact may reflect an internal focus on accuracy rather than engaging with the audience, a common issue for developing presenters (Cameron 2020).
Critically, I came to understand that effective communication requires not only a solid command of the subject but also a deliberate focus on delivery techniques that foster connection and clarity.

Conclusion
[bookmark: _Toc216084290]Looking back on my reflection, I believe the presentation was academically valid, but it would have benefited from a more confident and less nervous delivery. I felt a sense of relief when my lecturer recognised the quality of my content, yet I also acknowledge that having strong knowledge alone does not ensure an effective presentation. The feedback I received was constructive and pointed out specific behaviours I can work on. In conclusion, the experience has been valuable, reminding me that a presentation involves both intellectual and performative skills.

Action Plan
To enhance my future presentation, I plan to incorporate several strategies. First, I will engage in more frequent vocal practice, ensuring that my tone reflects enthusiasm and steers clear of monotony. Second, I will record my practice session to analyse my eye contact, posture, and pacing. thirdly, I intend to rehearse with minimal resilient on scripted notes, allowing for a more authentic expression. Lastly, I will actively seek further formative feedback from peers or the lecturer to polish my techniques. executing these steps, I aim to boost both my confidence and my ability to communicate effectively in upcoming assessments.    

                                      Conclusion
The success of a speech and language therapist is rooted in empathy, evidence, and communication. To succeed in interviews, one must be prepared adequately by identifying areas for improvement, seeking guidance, reflecting, and practising continuously. Challenges can be transformed into Clinical Excellence daily. 
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