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Executive Summary:

It has become a common practice to involve the suitable technological innovations in the daily life practice to have the benefits and the comfort at the same time. Therefore, in this context, the adaptability of the appropriate technological devices like the smart phone and tablets and the innovative features offered by the digital media platforms. Moreover, technological practices and the outcomes of the technological practise in the workplace to improve the business efficiency have been discussed in this topic. 
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Introduction: 

The use of digital technology has become a major phenomenon in this era of industrialization. Almost each and every organization is adapting new technologies for enhancing their performance and for ensuring more profitability. It is observed that the organizations are using several technologies like smart phone, cloud computing and some others for enhancing their level of communication with the internal as well as the external stakeholders and also for managing huge data set. This increasing use of the data base has made it mandatory for analysing the major tools that are used by organizations for enhancing performance and aptness of activities.  The following section would analyse several aspects associated with the use of technologies in organization. It would chiefly focus on elaborating the use of tablets, mobiles and web based mail services. The benefits of the use of such devices would also be elaborated in this paper.      

What are the benefits of using the applications/devices?

In the recent time, it has become the most common practice of the employees to use the innovative digital technologies within the workplaces. With the advancement of the technology and the innovative technological products has been developed to improve the overall systems of the communication within the organization. Amongst all the suitable technologies involved in this process, the smart phones, Tablet and the web based email has renovated the entire process in the system. 
Digital technological devices

The most common practice and the craze among the people to use the technological devices are the smart phones and the Tablets. This has improved the overall communication within the workplace and at the same time, this process is helpful to complete the given task in time. the most innovative technology that has been liked by the customers is the smart phone and the tablets. After the innovation of the smart phones and the Tablets the employees and the manager need to use the computers as all this functionalities can be completed by the help of the smart phones and the tablets. These real the compact devices that can be carried easily and the overall communication among the employees’ and the customers can be improved at the same time. Therefore, the customers and the employees of the company having huge benefit in the area of the communication as well as they are getting benefits to access internet to clarify any doubts regarding the job they are doing (Stanko and Beckman, 2015).
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Figure 1: Use of Digital technologies in workplace.

(Source: David, 2015)

The above picture has depicted that the useful areas of the digital technologies in the workplace. There are common five sectors that can be improved at the same time the overall production from the company is getting increased. Digital technology has managed to connect the entire employees and the customers of the company, to understand the nature of the job, and to get their queries solved from the supervisors. The Tablets and the smart phone are incorporating with the features which are offered by the personal computers. Therefore, the workers need not to access their PC every time to for their job as they can do this by accessing their smart phones and the Tablets. 

Web based Medias:

Most popular example of the web based media that is being practiced in the workplace is the Goggle mail and the social media platforms. Google mail or the G-mail is the most important factor to make the corporate communication with the customers and within the organization itself (David, 2015). The social media is also being involved for communication with the employees in a broader ways. There are several ways theta the digital platforms are providing to the customers. Moreover, this process has managed to improve the overall communication and the production efficiency of the organizations.

How could they improve workplace efficiency?

The most vital that has been offered by the digital media is the improved communication and to increase the productivity within the short time interval. It has been discussed earlier that the digital technological products like the smart phones, tablets and the web based mails can be accessed any time (Landers and Armstrong, 2017). Therefore, the project managers and the workers are always staying in touch with each other and they can communicate each other regarding the job and the related problems. Therefore, it can be suggested that the involvement of the technology is improving the entire communication within and outside of the workplace which in term also increasing the organizations’ output efficiency. While the workers are being aware about their roles to b played and the suitable way they can complete their task, automatically they can finish their tasks within the specified time intervals. This process is also saving the entire time for delivering the entire project.
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Figure 2: Benefits from the digital technologies

(Source: Schermerhorn et al., 2014)

Bringing the team members together:

The digital technologies are far improved from the conventional communication process, practice earlier. The availability of a person has become just a touch apart in this process. Apart from the using the digital technologies in the communication fields, the digital technologies have been involved directly in the production purposes. The innovative production machine, the digital attendance machine, job tracker and so on has already improved the entire process of the organizational culture. Hence, it can be stated that the overall process has become a blessing for the company and the entire organizations to gain advantage in the competitive market. This process can be further used to store enormous amount of files, data and the confidential information with optimum protection (Certo, 2018).

The web based mails offers the customers an enormous amount of storage and ease of transferring mails, data and the required information to complete the task by the employees. Besides this, the managers of the organization can track the entire progression of the job completed and the reining part of the job. On the other hands, in the conventional process when the workers need to consult with the respected manages and the supervisors to solve their doubts, now they can early do it for themselves by accessing internet (Marsick and Watkins, 2015). Hence, the overall work pressure has been reduced to tolerable limit and the production efficiency has been increased. It has become also possible to improve the promotion of the product developed by the company in the digital media platforms and to get new customers for their products. There are some companies who provide service to the domestic as well as in the international market. Hence, these companies can easily take help from nth digital technologies in order to regulate their supply chain and at the same time to communicate with the customers and to meet their demands.

How they might being able to use these technologies increase staff employability? 

The organization can use such tools for ensuring better stuff employability. For example, smart phones and tables are the two most easily usable devices (Schmidt et al., 2015). People can take it anywhere, anytime they want. This higher convenience has resulted into the increased use of such technological devices. The organizations that are using technological tools are getting immensely benefited. 

Such tools like mal services, online portals, and tabs and mobiles are used for gaining better communication with employees (Matt et al., 2015). The organizations can attract huge talent pool by using such tools. For example, the company can upload information about its job vacancies on the online portals. With the help of mobile and tablets, job seekers would easily be able to view notifications for such vacancies this would enable them to have proper access to the information regarding the vacancies. Once the job seekers apply for the vacancies their mail would become available to the organization and thus it would be able to keep a constant communication with applicants. 

This can also help in maintaining effective relationship with the existing members of a company. The social media platforms are a major way for communicating with employees. This would help the employees remain updated with the requirements and organizational goals (Whitmore et al., 2015). 

Technological innovation has wide impact on global labour market and therefore, organizations are adopting efficient technologies despite size and scope. Use of digital technologies like table and smartphones helps in improving collaboration and teamwork. These types of technologies enable an organization to use collaboration applications remotely. In other words, using tables and smartphones helps in increasing mobility and work efficiency of the employees in an effective manner a part from that, increasing use of such technologies has increased the scope of digital job. The massive shift in technology has positive impact on employability, as it helps improving work-life-balance. On the other hand, organizations with such business operations have created huge employment scope, which further proves the interrelationship between digital technology and employability. The use of tablets and smartphones helps more people to connect and achieve an agreed goal. In other words, it reduces the entry barriers and increases employment globally. As per the findings of a research conducted by “world bank group”, the employment of ICT sector was 5.74%, which is higher than the other sectors in global market (G20.org.tr, 2018). Therefore, it can be said that using smartphone and tables has impact on both employability and growth of originations operating in domestic and global market.

The “Web based email” is a widely accepted technology and it has massive impact on global business environment. It helps organizations in improving communication at different level such as different functional units. In the contemporary business environment, it has become highly important to improve communication. When it comes to employability, it can be said that a transparent working environment increase satisfaction level of the employees. On the other hand, employee satisfaction has direct impact on employment life cycle. Therefore, it can be said that use of such technology helps in increasing staff employability (Fontinhaet al., 2017). A “Web based email” system would allow the organizations in providing relevant information to the stakeholders and the stakeholders would be able to share information accordingly to the requirement. Therefore, it can be concluded that use of digital technology has positive impact on employability.

Conclusion: 

The above appear provides critical and beneficial understanding regarding the use of technologies in organizations. It is observed that the mostly used technological tools are tablets a well as mobile phones.  The above section elaborates the benefits of using such tools. The use of technologies can help in enhancing communication among employees. Such tools are beneficial for enhancing employability.  It is observed that the several business areas where the technological feature can help to pick up in the market have also been discussed.   One of the main benefit of using tables, smart phones and Web based services are that they make information regarding organizational activities more accessible. 
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