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[bookmark: _GoBack][bookmark: _Hlk13748240]As an independent advocate, the duties and role consist of empowering groups or individuals to have their voices heard and to ensure that they obtain and receive appropriate services, ending with the individual receiving equal opportunities to meet their needs (Wilks, 2012). On the contrary, according to (Wilks T, 2012) some theories relating to empowering people to have equal opportunities can somewhat restrict this movement. One of the many, well established theory’s relating to the concept of Empowerment, would be the ‘inequality’ theory where Marx and Freidrich Engels explains a theory of inequality that divided society into classes; ‘Poletarians’, who were the ‘working class’ and the ‘Bourgeois’, who were theorised as the capitalists (Alfarsi H, 2019). This theory suggests that there are individual groups within society that do not have the ability to have an equal dominance in society, due to oppressional perception. For example, gender inequality between males and females is one of the many debates of the century (Wilks, 2012), and recent research and data show that while improvements in gender equality have been evident in recent times, there are still inequalities between genders throughout the world (World Economic Forum, 2018) 
[bookmark: _Hlk13747634][bookmark: _Hlk14686527]However, evolutionary theorist Karl Marx, focused also on the possibilities of evolutionary sequences in gender relations (Marx on gender and the family: A summary). In some cutting-edge societies there is a focus on narrowing the gender gap by amending current legislation disempowers women and establishing new legislation to empower the female population, typically in western and north American societies (https://listverse.com/2010/08/02/10-cases-of-natural-gender-inequality/).  However, biological research shows that empowering females to overcome gender inequality is not likely to ever be 100% successfully achieved, as there are biological differences between men and women (https://listverse.com/2010/08/02/10-cases-of-natural-gender-inequality/). This is due to the biological differences between males and females is that a male physique tends  to be stronger than females. Therefore, in many societies (especially the societies that are not as advanced) the male population are delegated to conduct the harder labour or where conditions are much more harsh, due to the biological ability to have higher levels of physical ability in order to withstand such conditions. Therefore in many underdeveloped societies, men tend to manually dominate the societal infrastructures and a patriarchal structure becomes enforced in that society (http://isj.org.uk/theories-of-patriarchy/).

There are many biological differences that receive high volumes of attention in many societies around the world. Firstly, pregnancy and the ability to carry a child by females creates a biological barrier for women to work in risky professions or under extreme conditions, to maintain their personal health and that of their unborn child’s health. Secondly, physical capacity differentiates the ability to work in harsher conditions with heavy duty manual labour. And lastly but not least, the predisposition toward violence. For example, many societal behaviours would oppress females in the respect of males being the higher volume of gender that participate in the security guard sector within an infrastructure. However, regardless of established theories and scientific research, inequality can also be found between Races and Classificational ranking (Biological Differences Between Men and Women).
[bookmark: _Hlk14686762][bookmark: _Hlk13746197]Anti - oppressive practice as an advocate is to eliminate any social barriers by offering services to its service users that react best to their needs. Advocacy is an umbrella term that classifies a range of activities. An advocate may not only be helpful to an individual or group in a reactive way, they may take a proactive approach to their role and having a ‘systematic approach’, pursuing social cases of such oppression to eliminate or reduce the risk of oppressional influence (Wilks, 2012). An ‘open letter’ has been signed by over one hundred advocacy groups within the UK with the main objective to urge the UK government to stop fuelling what seems to be socially considered as an equality crisis (Richmond-Bishop, 2019).   With a growing divide between the rich and poor communities, there are ways in which the Government could alleviate some of this inequality, this letter points out main areas and key recommendations to improve equality in the UK. Many of the current laws in the UK exacerbate this inequality and oppresses the poorer communities, making it more of an issue for people from these poorer communities to have their voice heard (Richmond-Bishop, 2019). (Richmond-Bishop 2019) writes that many UK households rely on tax credits and other governmental benefits in order to stay financially stable, in 2015 taxpayers paid out eleven billion pounds through topping up the salaries of those within poorer households in the UK. On the other hand, on average a top CEO in the UK can potentially earn 133 times that of an average salaried worker in receipt of minimum wage. However, these giant taxpayers on larger salaries pay higher taxes in order to ‘fund the pot’ that is paid out to poorer households through the receipt of governmental benefits. Recent changes to tax laws have meant that the 10% of highest earning individuals will notice £6,500 reduction in tax liability, whereas the poorest 10% will only notice this as £600 reduction (Richmond-Bishop, 2019). Richmond-Bishop does however states that the government argues their stance on the matter, stating that they have established many legislation acts relating to equality and human rights, one of which being the ‘Equality Act 2010’ (Richmond-Bishop, 2019).
Advocates have a psychological influence that can be projected to the perceptions of its service users (Wilks, 2012). For example, by empowering groups/individuals an advocate can pass on some of the tools for effective agency for the individual, this in turn creates a sense of self-esteem and sense of self-confidence allowing the service user to recreate a positive outlook on achieving equal rights and justice from an informed position (Wilks, 2012). It is imperative that practicing advocates must comply with certain policies and legislation. For example, an independent advocate which may be appointed will have to follow the policies that come under the Care Act 2014 (social care institute for excellence). Advocates are bound to comply with certain legislation pieces within the UK that allow the a ‘right of access. These include The; Mental Health (Scotland) Act 2003, Adult Support and Protection (Scotland) Act 2007, Education (Additional Support for Learning) (Scotland) Act 2004, Patients Rights (Scotland) Act 2011 and the Social Care (self directed support) (Scotland) Act 2013 (https://www.siaa.org.uk/us/independent-advocacy/providing-advocacy/legislation/). 

Advocates across England and Wales will follow the policy guidelines within the Care Act 2014. Under section sixty-seven (2) of the ‘Care Act 2014’, for an authority to make arrangements for an individual to act as an independent advocate they must first be content in the understanding that the potential advocate has; 
1, holds the appropriate level of experience
2, holds the appropriate qualifications.
3, Is competent in the respect of support and representation for the individual’s participation in assessment and planning.
4, They must present good character by the means of supplying an enhanced DBS certificate under section 113B of the Police Act 1997. (Enhanced DBS certificate must relate to working with below and over the age of 18, where appropriate) (Legislation.gov.uk 201).
Independent Advocates must also have access to appropriate supervisions in place. However, under section sixty-seven (2) an independent Advocate must demonstrate their ability to work independently from the local authority and must not be employed by or working for the local authority (Legislation.gov.uk 2014) (please see appendix one). 

[bookmark: _Hlk14695256]The local Authority has a Duty to involve people in the decisions made about them, however if an individual has difficulties with engaging in the assessment process they will first look to see if there is anyone who can appropriately support the individual, for example; a family member (A rough guide to independent advocacy under the Care Act 2014). However, the support must not be somebody who is professionally engaged or paid to do so. If there is no appropriate body the local Authority has a ‘Duty’ to make arrangements to appoint an independent advocate. The appointed advocate is then responsible for supporting and the representation of the individual, during both the assessment process and the planning and review. There are many reasons why a local Authority is bound by the ‘Duty’ of appointing an advocate, however it is generally through assessment stages only. For example, if an individual is undergoing a needs assessment or where a care and support plan is being written up for the individual. Both a child’s needs and child carers assessments may also require an appointed advocate bound by an authorities ‘Duty’ (A rough guide to independent advocacy under the Care Act 2014) (Please see appendix six). 
People with learning difficulties may find it hard or in some cases impossible to comprehend the process of the local authorities’ assessments, meaning that they have ‘substantial difficulty’. Although the local authority only has a ‘Duty’ to provide an independent advocate from the very first point of contact, they must also take into consideration that some people may need the support of an advocate in order to know what services they are to apply for within the local authority, therefor the authority is responsible to make sure that the information and services are available (Mendcap 2014) (please see appendix four).




The ‘duty’ to ensure advocacy services are available, lies under sections 67 and 68 of the Care Act 2014. These sections point out that advocates are to support care and support process and that of safeguarding process. However, it would not be classed as sufficient protocol for a ‘loved one’ to support and represent an individual (Tri.X 2019).  However, a ‘loved one’, on the contrary to being declined, will still be consulted and kept up to date with the process (should the service user agree). Local authorities ‘should’ have policies in place to underline the arrangements for appointing of advocates outside of their local area. Also supplying advocates to people who are temporarily out of their area and to appoint advocates to those who are relocating areas (Tri.X 2019) (please see appendix three).
[bookmark: _Hlk14700268]Advocates are generally free of charge and do not work for the NHS or social services within a local authority. Advocates have specific guidelines and are restricted to offer individuals counselling, order them to make certain decisions or to force their views and opinions on the service users. Above all, advocates are prohibited to do anything in the assessment process and planning on behalf of the service user without their consent (Advocacy 2019) (Please see appendix Five).

Furthermore, general advocacy, also known as case work, community advocacy, generic advocacy or short-term advocacy, may not always be available areas. ‘Citizen advocacy’ would be where a volunteer may give individual support to allow individuals to feel they have the support to speak up for themselves. Whereas ‘Peer advocacy’ is a situation where the advocate may have been in a similar situation in the past and can provide information to individuals to help them deal with problems that may arise that are similar to what they have come across in the past (Advocacy 2019). ‘Group advocacy’ is where an individual has the opportunity to meet a group of people to discuss common problems. This way insights and ideas may empower individuals to overcome hurdles that they may face. Legal advocates are professionally referred to as a solicitor or barristers (Advocacy 2019). There are three main advocacy organisations throughout England that are used, and these are ‘Pohwer’, who provide services in fifty different regions across England. ‘Voiceability’ and ‘SEAP’, who are an independent charity and provide free services (Advocacy 2019) (Appendix five).


[bookmark: _Hlk14700515]Independent advocate’s follow a code of practice. This is a set of guidelines for advocates and their superiors in order to provide boundaries of their practice. The code of practice is in place to inform service users of the expectations from their advocate, help to develop the training, supervision and support needs of training advocates (Advocacy QPM 2014).   The code of practice also points out the limitations within the advocates role and for the commissioners, health and social care professionals and private care sector services. Key principles and objectives of an advocate’s role are; ‘clarity of purpose’, which allows services users and professionals to understand the limitations and scope of the advocates role (Advocacy QPM 2014). Empowerment is a key principle that is an underlining objective of the advocates role, following on to the service users receiving equal opportunities. Confidentiality is a principle that advocates must follow and prior to them being assigned they will already have a written policy document that is in line with the current legislation, both acts being the Data protection Act 1998 and the Mental Capacity Act 2005. It is imperative that Policies and procedures must be in place to make sure that any safeguarding problems that may arise are quickly noticed and dealt with immediately (Advocacy QPM 2014). The advocacy provider/ organisation will also have a written policy document describing how service users and the stakeholders are able to submit complaints regarding the service provider and/ or its advocates. However, this also allows feedback to be submitted regarding the quality of the service provided and gives recognition to its advocates for good practice. Advocates should practice with a person-centred approach (Advocacy QPM 2014) (please see appendix 2).









Conclusion

To conclude this portfolio of evidence, independent advocates are to obtain and receive relevant access to services and to empower their service users to have a equal opportunity to access them. The inequality theory separates society into classes. Biological research shows that men have a stronger physique and therefor may dominate particular job roles within a societal infrastructure. Advocates objectives are to also work within an anti-oppressive practice concept, in order to eradicate issues that may restrict users to gain self-empowerment. Advocates in England and Wales will follow specific policy guidelines under the Care Act 2014 and must also have provisions in place to provide feedback on their service. The local authorities have a duty to provide advocates and to provide services for those in need of advocates to make applications. Advocates must be independent and not work for the NHS or any local authority and they must be a professional as apposed to a family member. Independent advocates must follow a code of practice, which provides boundaries for the advocates practice.
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