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INTRODUCTION

My experience on the accomplishment of my dissertation was a long and amazing journey.
To accomplish this dissertation, I must admit the contribution of all my modules and lecturer from year one, up to this stage. However, and precisely, working together with my supervisor (Dr Eric Osei) and in contraction with my last module, Independent Project - LCLM6005 from Dr Samuel Ofori , comes the dialectic combination of knowledge, challenges, literature reviews, and my personal output, just like Sicora, (2025), who defines Gibbs’ Reflective Cycle as a six-stage framework guiding structured reflection through description, feelings, evaluation, analysis, conclusion, and action planning to deepen learning, improve practice, and support professional growth through systematic self-assessment.

GIBBS’ SIX-STAGE REFLECTIVE CYCLE RESEARCH PROCESS

STAGE OF DESCRIPTION
This dissertation explored how AI and RW has impacted UK universities’ productivity, profitability, and performance practices post COVID-19 pandemic, involving the reviewing secondary data literature analysis on higher education business, digital transformation, and allocated resources, alongside the application of the Onion framework, trough out the three leading research questions of AI and Remote Work operating and progressing, the impact they have on UK universities’ business-oriented through the allocated resources.

STAGE OF FEELINGS
Initially, I felt overwhelmed by the scale of the research and the pressure of producing a high quality of overall final academic dissertation of my passing time in the UWTSD. But, after learned that I was going to be directed by a supervisor, I than was confident on the conduct of the process I was going to go through. There comes the doubt on the quality of literature review of authors and data in relation to the research aims, objectives, questions, and their analysis chapter after chapter all ways long. A warming thanks to my supervisor Dr Eric Osei.

STAGE OF EVALUATION
All went well, after all. From my motivation, timing as managed, and structured plans engagement, I was able to fill gaps, identify key findings, and analysed them from the first chapter introduction of the research, way up to the conclusion of the dissertation.
in the improvement and the success of the production of this dissertation, I came across synthesizing diverse sources and ensuring the maintenance of critical stance rather than a simple descriptive and abstractive summaries.

STAGE OF ANALYSIS
The challenges faced helped me to reinforce the value of outcomes in each stapes of the research, and performance that highlight any taken direction. Analysing each data in accordance with the research objectives and questions, was the only aim that motivated my critical thinking and resilience.

STAGE OF CONCLUSION

Enhancing the ability to produce an academic research dissertation, critical thinking, or any kind of needed skills, I have been benefiting from my supervisor Dr Eric Osei, who helped me to learn more skills that highlighted areas such as on how to apply the Onion framework academically, the use of Canva for the production of a high-quality Research Poster, etc.
Also, characterised by perseverance and feedback from my supervisors, progress and success was appointed to the satisfaction of the horizon. 

STAGE OF ACTION PLAN
For future research projects, I intend to perform and expand my skills and knowledge on digital workplace theories and performance metrics for quantitative data analysis to enhance future academic’s higher education performance, or in a projective professional work in strategic management.
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