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Public perception of the police is important. If an individual has a positive perception of the police, their public confidence and trust is likely to be positive. According to Myhill and Beak (2008) research suggests that fair and respectful treatment of citizens is associated with confidence and trust in the police, as well as viewing the police as legitimate. Legitimacy is then associated with the willingness to cooperate with the police and assist in preventing and responding to crime, as the individual will have a greater compliance with the law. This means that if an individual has trust, confidence and views the police as legitimate, they are more likely to comply with the law and assist the police during investigations. However, the police must provide fair and respectful treatment, in order for an individual to have trust and confidence in the police. Similarly, Jackson and Bradford (2010) believe that trust and confidence within the police can encourage active citizens to participate with the police. This implies that public confidence will provide secure public cooperation with the police, as well as individual compliance with the law. This will strengthen the relationship between the police and the public. According to Morell (2016) public confidence is a key aspect in policing, as it provides an insight into the performance and engagement of the police. This means that measuring public confidence allows the police to evaluate their effectiveness and evaluate their performance with the public. If individuals do not have a positive perception of the police, they are likely to disobey the law and are unlikely to cooperate with the police. 
There has been plenty of research conducted on adult perception of the police over the years, however young people’s perception has only recently been considered. This is supported by Sindall et al (2017) who states that much is known about public trust and confidence in the police, but less is known about public perception of the police amongst young people. Hurst and Frank (2000) suggest that young people’s attitudes towards the police are less favourable compared to adults. Stating that young people have a negative perception of the police compared to adults. In addition to this, Sindall et al (2017) believes that the trust and confidence in the police is more fragile amongst young people than adults. 
There is evidence to suggest that the trust and confidence in the police can be impacted by people’s satisfaction and specific encounters (Myhill and Beak, 2008). This claims that if an individual does not have a pleasant encounter with the police, they are likely to have negative attitudes towards them. Sindall et al (2017) believes that young people are more likely to get police interaction as they make greater use of public space. This means that if lack of trust and public confidence is associated with negative interactions, it is likely that young people tend to have negative encounters with the police in order for them to have an unfavourable attitude towards them. UK Parliament (2014) supports this, by claiming that the first contact with the police is important in shaping young people’s attitudes, if they have a traumatic experience, it will be reflected in their perception of the police. This means that a young person’s experience with the police is important, as they will develop their perception based on the encounter. Police and Crime Commissioner (2014) states that once a negative encounter has occurred between the police and a young person, it takes time and hard work to change their ingrained attitudes, which can also be passed on from one generation to the next. Therefore, the police need to understand the views of young people and improve their overall treatment with young people. This could potentially increase their trust, confidence and cooperation. However, according to Hinds (2007) police surveillance on young people to detect crime, can make individuals feel like they are being harassed. Which in turn, can cause a negative impact in their attitudes towards the police. 
UK Parliament (2014) believes that some young people fear the police, causing a negative impact on their perception. Also, Ramshaw at al (2018) believes that early engagement between young people and the police is important to build a positive relationship. Therefore, if individuals are engaged by the police early, and have a positive engagement, they are unlikely to be fearful of the police and can perceive them trustworthy. Allowing them to cooperate with the police confidently.
Young people’s attitudes towards the police is essential to police effectiveness and efficiency. A poor relationship can lead to non-compliance with the law and prevent individuals from reporting crime (Hinds, 2007). This suggests that young people’s perception of the police is paramount to police effectiveness, as they are more likely to cooperate with the police if they have trust and confidence. 
Since the importance of young people’s perception of the police has been established, there has been many studies conducted to evaluate their perceptions of the police. In order to see if there has been any development in this subject area, it is important to research the studies in chronological order. 
Firstly, Butts et al (2008) created a study with the Metropolitan Police Authority, titled ‘Seen and Heard – Young people, Policing and Crime’. This research was conducted to build a comprehensive picture of youth crime, in order to identify what causes some young people to be associated with criminality. In order to do this, the authors wanted to hear from young people about their views of crime. This study includes their views as citizens, victims and perpetrators of crime, in order to understand young people’s views to improve policing (Butts et al, 2008). This means that the results of the study will allow individuals to understand youth crime more comprehensively, which could also lead to better policing.
The researchers conducted a multi method study, combining both qualitative and quantitative research methods. This allows for a more in-depth study. Butts et al (2008) states that they created their study based on a six-month programme of community engagement with Londoners in 2007-08 in order to create recommendations for the Metropolitan Police Authority (MPA). This will allow MPA to improve policing in London, making the city a safer place for young people. During the study the researchers also conducted one to one interviews with 28 adult stakeholders, including organisations such as Barnados, Beatbullying and Active Charge Foundation. This was done to see what their organisations are doing to tackle youth crime and victimisation as well as their views on the MPS youth strategy 2007-2009 (Butts et al, 2008). This research method is great to gain in-depth information and to gain a better understanding of youth criminality in London. Butts et al (2008) also carried out a Youth Survey in order to collect the views and experiences of young people in London, about the police and criminality. This is a very good research method to collect a large amount of information quickly and without having to spend a lot of money (Kara, 2017). This research method is also great for maintaining participants’ anonymity allowing them to complete the survey in their own time (Kara, 2017). This means that the researchers were able to administer and collect a large sample of information in a quick and cheap way. However, using this method makes it difficult to identify if an individual is not being honest with their answers, as Kara (2017) states that there is no way to check the accuracy of the responses. During their study, the researchers were able to have a diverse selection of more than 1,000 young and adult Londoners take part in the various consultations and found the number of young people that are involved in offending behaviour is significantly lower than the public currently perceive it to be (Butts et al, 2008). The results also suggest that  individual encounters between young people and police officers have a direct impact on the perception that young people have on the police as a whole (Butts et al, 2008) This claims that if an individual has a negative encounter with the police, they are likely to have a negative impression of the entire police service. This result supports the statement that UK Parliament (2014) mentioned, which claims that contact with the police is important in shaping a young person’s perception and attitude towards them. 
Overall, this research was very successful, as the researchers were able to gain knowledge on youth criminality and create recommendations do improve policing. These include increasing the visible presence of police in areas surrounding schools and improve the reporting mechanisms for young people (Butts et al, 2008). This study has gained 45 citations, making it very popular amongst researchers. 
However, there was little information on how young people perceive the police as a whole and the research was also based sorely in a busy capital city. There was no research in any rural areas. Therefore, there is a gap in research to study young people’s perceptions of the police in South West Wales, where it is rural. 
Secondly, Stephen Clayman and Layla Skinns conducted a study titled ‘To snitch or not to snitch? An exploratory study of factors influencing whether young people actively cooperate with the police’. This study was conducted after the death of Adam Regis aged 15, in March 2007, where a murder investigation took place which highlighted how difficult it was to encourage young people to cooperate with the police, to get information for a successful conviction (Clayman and Skinns, 2012). This meant that during the investigation, young people were unwilling to provide information to the police, allowing the police to make an arrest. The researchers wanted to explore the relationship between the police and young people to identify why young people do not ‘snitch’. In order to do this, the researchers carried out a multi method qualitative study on young people, the police, teachers and youth workers (Clayman and Skinns, 2012). This research was hoped to provide information on what factors prevent young people from cooperating with the police. 
According to Clayman and Skinns (2012) no witnesses came forward during the investigation of Adam’s death, which is frustrating to not only the police, but to his mother. To this day (2020), the police have not been able to charge anyone with Adam’s murder. This case shows how vital police cooperation is. Without the help of young people, the police cannot carry out their role effectively and arrest those who have committed crimes. What is stopping young people from cooperating?
The researchers believe that there are many factors that prevent young people from ‘snitching’ (sharing information to the police), such as social groups or ‘gangs’, negative repercussions, their relationship with the police and their trust in the police (Clayman and Skinns, 2012). This means that young people can be easily influenced by these factors, which can prevent them from cooperating with the police. It is important that young people comply and cooperate with the police in order for the police to work efficiently and effectively. As said previously, Hinds (2007) states that if young people have a poor relationship with the police, they are less likely to report crime.
In order to explore why young people do not ‘snitch’, Clayman and Skinns (2012) conducted 24 in- depth interviews with young people aged 13 and 16 years old. The researchers also conducted two focus groups with teachers, youth workers and police officers. 
An interview is a good research method to gather in-depth information on an individual’s thoughts and feelings (Alsaawi, 2014). This will allow the researchers to gather qualitative research on how young people feel about ‘snitching’. Interviews are also good for exploring an individual’s experiences regarding specific issues (Alsaawi, 2014). This suggests that interviews allow the researcher to understand the complexity of how other people view specific topics. In this case, the interviews will allow the researchers to understand why young people do not want to pass information on to the police, while providing an insight to their thoughts and feelings towards them. On the other hand, interviews can be very time consuming and is very limited on what the interviewee wants to share (Alsaawi, 2014). This means that the power is in the hands of the interviewee, as they will only share what they want. Making it harder for the researcher to obtain information. Although interviews are very time consuming, Clayman and Skinns (2012) conducted 24 interviews which lasted 25-40 minutes long, then transcribed them. The researchers are experienced enough to conduct the interviews successfully. 
The findings from interviews conducted by the researchers suggest that all young people had some form of contact with the police. Either as suspects, witnesses, victims or as through community policing (Clayman and Skinns, 2012). This is evidence that all individuals have spoken to the police at least once. Majority of the police interactions with the young people, were due to the police conducting a stop and search. Many of the young people believed that they were treated like criminals and were incorrectly targeted (Clayman and Skinns, 2012). This means that many of the young people felt that the police would stop and search them for no reason. This then gave them a negative perception towards the police. However, the results also suggest that some of the young people had experiences of being witnesses and victims. They say that they were treated well by the police and have had a positive experience (Clayman and Skinns, 2012). If the young people have a positive experience with the police, they are more likely to cooperate with them. 
In terms of snitching, the young people suggest that if they snitch, then they are likely to have negative repercussions against them from their social groups and gangs (Clayman and Skinns, 2012). This means that the young people fear for their own safety and decide not to snitch. The negative repercussions prevent them from cooperating with the police. 
When conducting the research, the researchers also used focus groups. Unlike interviews, focus groups allow a collection of data from multiple people at once. Focus groups are a good tool for easily gathering a broad range of opinions while being inexpensive (Lazar et al, 2010). However, it is important to do more than one focus group in order to gain effective information. As Lazar et al, (2010) states that one focus group session is discouraged as a single group can be unresponsive or unrepresentative. Focus groups allow researchers and the participants to identify similarities and differences in opinions (Lazar et al, 2010). This allows the researchers to compare viewpoints in their study. On the other hand, focus groups take time, therefore the interviewer would be limited on the amount of questions that can be asked (Lazar et al, 2010). This claims that unlike interviews, the researcher will have to carefully chose a small number of questions. Lastly, conflicts may arise in focus groups, especially ones that include controversial topics. Therefore, the researcher will have to manage the situation closely. 
The results of the focus groups suggest that the teachers believe that snitching is seen as negative which can result in retribution (Clayman and Skinns, 2012). Meaning, that if the young people snitch, they could either get hurt or excluded by their social group. The focus groups also suggest that most participants had not actually experienced negative repercussions from snitching, as most had never snitched before (Clayman and Skinns, 2012). This claims that if someone speaks to the police, they will receive negative repercussions, however it was rare for any negative repercussions to occur, as the young people had never provided information to the police before. This means that the feelings of their personal safety out-weighs the need to snitch to the police. 
Overall, this was a successful study. The researchers identified factors that influence young people to keep quiet, and not cooperate with the police. The main factor was social influence. The young people were too scared of what would happen to them if they were caught snitching by their peers. This study has also become rather popular with it being cited 31 times. This suggests that was a successful study, with other researchers using it in their studies.
 The authors conducted a multi method study using both interviews and focus groups allowing for a more valid and representative sample. Although the researchers touched upon the relationship between the police and young people in their study, the overall research was about why young people are not willing to cooperate with the police. This provides a gap in research when researching young people’s perception of the police, and why they have a particular opinion about them. Like many other studies, this study is also based in London, a busy city. There is very little research conducted in rural areas such as in South West Wales. This would allow for a comparison between different geographical areas. There is also no comparison between age’s or gender within this study. It would be interesting to see whether young males have a different perception of the police, compared to young women. 
[bookmark: _Hlk51065768]Thirdly, Nicole Ramshaw, Barry Charleton and Paul Dawson created a study with the Mayor of London office for Policing and Crime (MOPAC) in 2018, in order to gather views of young Londoners about crime and safety. This study was conducted with young people aged 11 to 16 and a total of 7832 young people took part (Ramshaw et al, 2018). The researchers state that early engagement between the police and young people is important in order to build a positive relationship as only half of young people nationally, hold a positive view of the police (Ramshaw et al, 2018). This means that half of the population of young people hold negative views of the police, and this may be because they have not had a positive experience with them. The main aim of this research was to discover and highlight the views of young people about policing and crime. 
This research was based on a London Youth Online Survey, where the survey comprised of 50 questions and was hosted online using a secure portal (Ramshaw et al, 2018). This suggests that the study was based on quantitative research. Muijs (2011) suggests that quantitative research is based on analysing data in a numerical form in order to explain a particular phenomenon. The researchers used this research method in order to collect data on the views of young people on crime and policing, while analysing the reason for their feelings. Ramshaw et al (2018) used an online survey to collect their data. This method is a good choice when wanting to collect data quickly without spending a lot of money according to Bhaskaran and LeClaire (2010). Online surveys are cost-effective as there is no need for staff to distribute them. Online surveys offer real-time responses allowing for faster feedback while gaining a mass of data quickly (Bhaskaran and LeClaire, 2010). 
Although this is a very good method to use, there can be some drawbacks. Not every young person has access to the internet and respondents can lie about their answers (Bhaskaran and LeClaire, 2010). This means that young people that have access to the internet are more likely to respond to the survey, resulting in a weaker representative sample, as some young people cannot afford to use the internet. Also, some responses can be unreliable, as anonymity online can result in less honest answers.
The researcher’s survey included topics such as views and perception of the police, feelings of safety and experiences of crime victimisation (Ramshaw et al, 2018). These topics will give a better understanding on how young people view policing and crime. 
In their findings, the researchers found that 44% if young victims said they reported their crime to the police, however only 29% of these were happy with the service provided by the police. Also, when individuals were asked why didn’t they report their crime to the police, 32% believed that the police would not help them, 23% did not feel comfortable talking to the police and 22% said that they did not like the police (Ramshaw et al, 2018). This means that there are many young individuals in London that feel like they cannot report crime to the police, leaving these crimes unreported and leaving the criminals without charge. 
This study was successful overall. There was a large sample of participants allowing for a representative sample of young people in London. However, according to the United Nations (2020) young people are those aged between 15 and 24 years old. Therefore, this provides a gap in research when creating a study on young people between those ages. This study was also based in London. Meaning, there was no comparison between a busy city and rural areas. Although the study did identify young people’s perception of the police, there was little understanding of why they had this perception. This also allows a gap in research in order to use a qualitative approach to identify the reasons why young people feel uncomfortable talking to the police and why they do not like them. 
Next, Gleeson (2018) created a study titled: Exploring the meaning of young people’s attitudes towards the police. A qualitative study of Irish youth’. She believes that a growing autonomy coupled with legal restrictions in adolescence can often mean that the relationship between young people and the police are problematic (Gleeson, 2018). The researcher also states that many of these studies are usually quantitative, which mean that underlying influencing factors in attitude formation are not being included. This suggests that the majority of research does not include factors that influence young people to have the perceptions that they perceive. Instead, they give statistics on the views of the young people. This excludes any external factors that influence their opinions of the police.
The author of this study created this research based in the Republic of Ireland, in order to identify the relationship young people have with the police, why young people are less likely to report crime, or trust the police compared to adults (Gleeson, 2018). This would allow a more comprehensive understanding of how young people view the police, and what experiences led them to have that particular view. This would then allow the police to adapt their technique in order to build a more positive relationship with young people. 
In order to investigate a broader understanding of factors affecting young people’s views and attitudes towards the police, the author decided that participants that have most likely had interactions and experiences with the police not related to criminal activity were appropriate to take part in the study (Gleeson, 2018). In order to do this, two youth centres in one city in the West of Ireland took part in the research. 
As the researcher wanted to carry out a qualitative study, she decided that interviewing the young people would be the best research method. According to Lazar et al (2010) this research method has the ability of gaining deep good quality data. Researchers have the ability to ask questions that gives the participants the freedom to provide detailed responses. This suggests that interviews allow participants to have their chance to talk, providing in-depth information to the researcher. This research method also allows observational techniques to take place (Lazar et al, 2010). This means that the researcher can see the body language of the participants, adding to their data collection. Lastly, interviews can be extremely flexible as it allows the researcher to re-order questions based on responses (Lazar et al, 2010). This suggests that the interviewee can tailor the questions based on the responses, allowing a better opportunity to gather more data that would be particularly useful in the study. 
However, carrying out interviews does require a particular skill therefore, it is only effective with experienced researchers (Lazar et al, 2010).  When choosing to carry out interviews, it is important to do it correctly in order to gain valid data. Interviews are also time consuming, which is a limitation that researchers have to consider before choosing this method. Gleeson (2018) carried out interviews that lasted an average of 45minutes each and later transcribed them for analysis. This would have taken a lot of time to do, however as an experienced researcher it did not affect her study.
The findings in this study suggest that the initial views of the police tended to be negative amongst the young people, however the participants did express a desire for a better relationship with the police (Gleeson, 2018). The majority of the young people stated that they often feel like they are being stereotyped as suspects due to their age and felt that they had no control over how decisions about them were being made (Ibid). This suggests that due to their age, they felt like the police would see them as suspicious of committing a crime, and they had no say during any interactions with the police, making them feel helpless and controlled. Gleeson (2018) also stated that the young people felt that the police would see them all as troublemakers, whether they had committed an offence or not. This claims that all young people are branded regardless of their actions. On the other hand, the findings of this study also suggest that if the young people get shown some measure of respect from the police, it encourages them to also be more respectful of the police and the law (Gleeson, 2018). This means that if the police respect the participants, they are more likely to obey the law and have a positive attitude towards the police. 
This research study was successful. It provides a comprehensive understanding of how young people in the Republic of Ireland view the police and provides evidence of why they have these views. The sample of young people was representative, providing validity to the study. However, this study has only been cited once, making it unpopular in this field of study.
After carrying out this literature review, it is clear that there have been many studies conducted to analyse the relationship between young people and the police. However, there has been one main theme emerging, and that’s how young people feel when talking to the police. 
Emotions
The evidence suggests that young people often feel threatened by the police as they are often viewed as suspects. They feel that their age is often used against them and are seen are criminals towards the police, even if they are not. However, if they get treated fairly by the police and have a positive encounter, they are more likely to have a positive perception of the police and obey the law. These factors cause young people to dislike the police, as they feel stereotyped and controlled. These factors will cause young people to despise the police and make them less likely to respect the law. 
It is also important to note that fear is also a strong emotion that young people feel towards the police. Parliament (2014) claims that of a young person’s first encounter with the police is traumatic, they are likely to be fearful of the police. This would then suggest that their perception would be the result of their experience. If they have a negative encounter with the police, they will have a negative perception of them. Clayman and Skinns (2012) also suggest that young people fear for their personal safety when cooperating with the police, as it can lead to negative repercussions from their social groups. This would in turn cause young people to dislike the police or be too fearful to cooperate. In the study conducted by Ramshaw et al (2018), young people did not feel comfortable talking to the police, resulting in less crime being reported. This means that if young people did not feel confident when talking to the police it would prevent them from cooperating and reporting crime. Leaving many crimes unreported. 
It is clear that emotions play a huge part in the decision making of young people. If they do not feel confident or comfortable, they are less likely to comply with the police. This will also cause them to resent the police in the future. In order to gain a good relationship with young people, it is important that police officers are seen as approachable and trustworthy. 

Conclusion
After carrying out the literature review, it is clear that young people’s perception of the police has become more recognised. Since 2012, there has been more research conducted on the topic which shows development of thinking in the subject area. 
All the above studies suggest that if young people have a negative experience with the police, they are more likely to have a negative perception towards them. Once a young person gets a negative perception of the police, it is very difficult to change. 
All studies also suggest that emotions play a role in whether young people want to comply with the police or not. However, the research created by Clayman and Skinns (2012) states that although young people are unwilling to cooperate with the police, it is due to social influences rather than negative encounters. Young people are too scared to speak to the police in case they get excluded or hurt by their social group. This could be a factor that causes young people to have a negative perception of the police, without having any actual contact with them.
There are many gaps in research that has been identified during this literature review. Majority of the studies are either qualitative or quantitative studies. A multi-research approach could be very beneficial. Majority of the studies are conducted in large capital cities. Therefore, there is a gap in research for rural areas such as South West Wales. This would allow a comparison between cities and rural areas. It is important to note that due to the current pandemic, all research must be conducted online. This could be a potential weakness as although the majority of young people often use internet technology, many young people may not have access to the internet as they may have a lower economic status. It may, however, give an opportunity to compare the thoughts of young people who are working class to young people who are middle class, to see if they share the same views of the police. Lastly, the United Nations state that a young person is between the ages of 15 and 24 (United Nations, 2020). There are little studies that provide a sample of participants of these ages. A study containing young people of these ages would provide a representative sample of young people.
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