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[bookmark: _Toc99284775]Abstract
Now the era of digital technological innovation all over the word. Digital skills give multiple comparative advantage to the skilled person who captured the digital skills easily. Students, staff and also the teachers have used to using the digital technology such as using MS word 360 and other digital software. In educational institution this method is very much important to increase the confident level of the students and the maintain the collaboration among the students, staff and the teachers. In this research the researchers focused the impact of digital technology on the students and staff in term of confident level and their collaboration. The researchers used mixes method flowing the primary and secondary data collection. Primary data collection was used by the survey and KIIs data collection tool sand secondary data collection is used by thematic analysis. The major finding is that students have positive attitude about the using the MS 360. Their acceptance, experience and the learning skills are positive after the using of this software. This also explored that this technology maintains a good collaboration among the student staff and teachers.  
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[bookmark: _Toc99284776]Introduction
Students and faculty at the university level are being trained in technological knowledge as part of the university's reshaping itself into a more digital organization. Organizations and individuals alike must strive to improve efficiency and competitiveness, offer additional high-quality education to the student body through use of the most up-to-date technology, and maximize the use of digital research tools to help staff and students adapt to an ever-changing digital environment (Selwyn 2016). Students have high aspirations for how technology can be used in the classroom and to help them succeed in their studies. They think it would be possible to access digital techniques and materials when they connect with the university (Henderson et al. 2015). We can ensure that the University thrives in a globally interconnected and world of global competition by integrating digital at the core of all we do and strengthening the digital capabilities of our students and faculty (Casey 2011). The employment of digital gadgets and technologies in the educational sector was exceptional around the world following the advent of the COVID-19 pandemic (Gallardo et al. 2015). However, in order to use these digital technologies and devices in the business and to make staff and students of schools, institutions, and universities more productive in their tasks, some fundamental skills are required. Because students and faculty at other academic institutions are increasingly relying on digital technologies and devices for both personal and professional purposes, further research is needed to determine whether or not those at the UWTSD are comfortable collaborating with one another via technology.
[bookmark: _Toc99284777]Research Objective
The principal aim of this paper is to know the confident level of students and staff of UWSTD using Microsoft 360 software and motivating them to collaborate each other. 
· [bookmark: _Toc99035665]To explore the confidence of students and staff of using Microsoft 360 software at UWST.
[bookmark: _Toc99284778]Research question
· How do the students and staffs maintain the collaboration by using the Microsoft 360 software in UWSTD?
[bookmark: _Toc99284779]Existing literature review
Digital skills are the abilities of an individual to use the internet to its full capacity. It has become very important for everyone to be excel in this as now everything is digitalized and has become a necessity This project is carried out for UWTSD London (Henderson, at al. 2016). The following report will discuss what is the impact of virtual learning in students of the same institution. To collect the relevant information use of both primary and secondary methods of data collection will be done as this way broad understating of the topic is possible (Ng 2015.). This necessitates teachers with advanced digital abilities who are skilled and comfortable using technology to assist new teaching and evaluation methods. Learning and reflecting using digital tools is an important part of digital study abilities that include effective literature searches, data management, communication and cooperation, and the ability to learn and reflect using digital resources (Pike 2021). After graduation, our goal is to help students attain the greatest personal and professional standards they can, and to fulfill the growing demand from companies for graduates with 21st century capabilities.
Schools and universities rely solely on digital technology and abilities connected to these technologies to operate. Technology in education has seen an uptick since the corona virus was first spread over the world, and this trend continues today (Popovici 2015). Although these digital tools and devices can be used in the business and to help students and staff more productive in their work at universities and colleges, some key skills are required to use them. In order to perform better in the job, today's students and learners rely mostly on the skills and information they acquire throughout their time in school, college, university, and from their peers (Lee et al.  2013). Students' digital skills are sometimes referred to as their intellectual capacity. Information, abilities, and interpersonal ties are all part of it. Comfortable, skeptical, and innovative use of technology in education and recreation are just a few of the terms used to define this phenomenon.
[bookmark: _Toc99284780]Research Design
[bookmark: _Toc99284781]Introduction
In this chapter the researchers explain some methodological instruments and tools. At first research method and data collection method were used by the author (Gros  2012.). After the gathering data collection, the researchers followed ethical guideline and proper data analysis plan. 
[bookmark: _Toc99284782]Research method
To conduct a proper research methodology, suitable research method must be followed. In this research the researcher used both qualitative and quantitative method (Vargo 2021). This mixed method gave the researchers a in-depth knowledge about the using digital technology among the students and staff. Qualitative approach provided an experience and in-depth feeling of the students and staff about the Microsoft 360 benefit and problems. At the same time quantitative approach gave numeric evidence of perception of the participants in the research. 
[bookmark: _Toc99284783]Data collection method
Total 50 number of students and staffs of UWTSD were chosen for gathering that study data. The researchers made a survey method for the quantitative approach and KIIs for the qualitative approach. Combination of both approach give strong perception about the study objective. 
[bookmark: _Toc99284784]Ethical consideration
During the data collection the researchers followed strong ethical guideline of the UNESCO. Confidentiality of the participant’s name and other information were kept. All the participants had independent right to give their opinion and answered and nobody have not forced to reply the survey questionnaire (Stumbo 2013). The researcher totally abstains from asking any harmful question to the participants. 
[bookmark: _Toc99284785]Data analysis
The collected data was analysis using MS excel and give proper pie and bar chart to show the result of the questionnaire. For the survey questionnaire the researchers used 3 point Likert scale. Qualitative data were analyzed by the thematic analysis.  
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1. Age

Figure 1: Age of the respondents
Above figure show about the age of the participants. Most of the participants (26) among students and staff age range was 18-25. This indicate that these participants are the main concerning issue of this study.
2. Gender

Figure 2: Gender of the respondents
Above figure explain about the gender ratio of the participants. About 44% of the participants were women and other 56% of the respondents were men.  For authentic gender ratio, this two categories of the respondents must be ensured.
3. Training needed for the MS word

Figure 3: Training needed for MS 360 software
Above the table show about the importance of training facility in the educational level. Most of the respondents (84%) assumed that they are needed proper training to use the 360 software to learning and gain suitable knowledge in educational institution. Other 16% think that they have not needed any training to develop the skills.
4. Confident about the technology 

Figure 4:Confidence about the Digital technology
Above the figure described that most of the students and staffs (28) have higher level of confident to using the digital technology in education perspective. Whereas, only 12% of the respondents did not agree the question. They assumed that they have little confident to use it. 
5. Acceptance of MS word by the students

Figure 5: acceptance of 360 by  the students
Above figure shows that most of the students (19) agreed that they willingly accept the use of MS word 360 in their institution to make their learning easy and comfortable.

6. Experience of using other software

Figure 6: Experience of using other software
Above figure described that most of the participants (24) have good experience ti use other technology in their educational institution. Only 14 number of the students have negative experience about the other digital technology. 

7. Usefulness of MS 360 software
The researchers asked to the students and stuff about the usefulness of the MS word 360 software, they five their opinion about this objective. One of the students said,
“University give us many facilities to improve our learning skills. Digital technology made our life easier than the traditional life. Now, using MS word 360 we easily read out our educational important documents and collaborate each other that improve our inner and external skills. Now we used to online platform as well as develop collaboration with other students and stuff.” (KII 1, personal communication).  
8. Reason and frequency of the MS word using
MS 360 allows the students to read and edit any documents easily and very comfortable way. One KII said,
“Essential documents increase the confidentiality of the students as well as the skills also enhance the professional skills of the students. Within short time a student can accumulate huge information of the data in MS word 360. (KII 3 Personal Communication). 
[bookmark: _Toc99284787]Discussion
The finding of the research is related to the digital skills such as us of MS word 360 among the students and the collaboration with the staff. Generally, students have to learn digital skills btu their teacher in the educational institution (Robin 2016). The staff and the teacher also use MS word to collaborating the essential documents and sharing it in the educational purpose. By using the MS 360 software a student can rad renowned article, newspaper, books and important materials that are the very help full for enhancing their skills in the practical life. The students can increase their confident level by using this software (McKnight et al.  2016.). Digital technology always develops he capacity of the student’s teacher as well as the staff of the organization.  The students of The UWTSD totally satisfied with the software and give positive feedback about this software. They argued that this software has some problems but most of the time they get significant benefit from the MS 360 software and teachers and staff also very friendly to them to use this software. 
The researchers identified that most of the participants have previous experience to use other communication software such as WhatsApp, email, excel and other important device. These apps give a participant’s positive outlook about the MS word 360 (Blackwell 2014).  More than half of the students satisfied accept the digital technology and assumed that digital platform and essential software is more beneficial than the traditional mode of the educational instruments. So, to perform better and development the inner skills students and the staff give their best afford to using the digital technology in their educational institution. School, college university also have to play prominent role to furnished this revolution to establish a digital village. To promoting the practical knowledge there is no alternative way of the MS 360 software; 
[bookmark: _Toc99284788]Conclusion
The confident of the students on the digital skills depend on multiple commodities that influence students positively or negatively. Most of the time skilled students have a very easy and accessible to the using any kind of software. Besides most of the time proper technological capacity of the institution and the new IT related initiative from the staff and teachers have a significant impact on the acceptance of digital technology in the institution. In this study the researchers got that most of the time students are confident to use the Microsoft 360 in their academic purpose by the motivation and helpful attitude of their teacher.
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1. What is your Age
a. 18-25 			b. 25-40 		c. 40-60 		d.   above 60
2. Gender
a. Women			b. Men				c.  Others
3. Do you want more training to use the MS 360 software?
a. Yes                                                                   b. No
4. Do you feel confident while using technologies in your university?
a. Disagree			b. Neutral			c. Agree
5. You happily accept the MS word 360 of learning for education 
a. Disagree			b. Neutral			c. Agree
6. You have experience of using software like Zoom, Google meet and other digital platform
a. Disagree			b. Neutral			c. Agree
7. MS word 360 helps students to accomplish learning effectively than the traditional method.
a. Disagree			b. Neutral			c. Agree
8. How useful you find MS words 360 in your daily educational necessaries?
Answer…………………………...
9. Why MS 360 software do you use and how frequently use them to get help in learning?
Answer……………………………

Training  needed for MS 360


Yes	No	42	8	

Confident about the technology


Disagree	Nuetral	Agree	12	10	28	



Acceptance of MS 360 by students


Disagree	Nuetral	Agree	15	16	19	

Experience of using other softwar 


Disagree	Nuetral	Agree	24	12	14	



18-25 	25-40 	40-60 	above 60	26	13	7	4	Age




Gender


Women	Men	22	28	

3

