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1. INTRODUCTION

In this report I looked at how the students studying at the University of Wales Saint Trinity David’s, have benefitted from the use of the ‘Virtual Learning Environment’ (VLE). Primary research has been carried out to get an apprehensible perspective from students. Data collected will show a result on how practical the VLE has been for students throughout this academic year this far (February 2020 – August 2020). 
I will also highlight in this report, behaviours students demonstrated whilst observed during VLE-based lessons. This information was carefully sourced by carrying out Secondary research looking at qualitative research data collected on a public university in Columbia. This research intends to establish the impact of introducing the VLE in English as a foreign language (EFL) course. The report will further highlight this data. 
After we look at the research methods used, we will analyse and come to a conclusion on how effective the VLE is for students internationally and why University’s should continue to use this system to support students in the future.
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2. BACKGROUND

VLE or Virtual Learning Environment (sometimes known as the Learning Platform) offers a simpler and more streamlined mechanism for the creation and publication of learning resources that are just as easy to access as conventional web-based content, with additional assessment, support and tracking functionalities. But what are the real advantages of using VLE for teaching and learning?
You may find that implementing a VLE consolidates the different aspects of online learning (such as content delivery, student tracking, e-mail communications) which are already in use.
VLE can help teachers and support staff manage and deliver a variety of daily tasks, including:
· general class administration and organisation
· the creation of lesson plans using existing resources
· assessment and monitoring of students
· allocation and marking of on-line assignments
· discussion and support with students on line.
The various interactive tools of VLEs can also support students with both class work and homework, and can cater for individual learning styles. For example, students can:
· submit and track their assignments on line via a personal home page
· contribute to and participate in discussions with classmates and other schools via the various tools
· work at their own pace within and out of school
· complete their worksheets and tests online for final submission and grading
· attempt offline assignments with instructions and guides from the learning platform
Being able to work at their own pace is particularly beneficial to students. This allows the student to personalise their learning, to go back on lessons taught in classrooms and revise on their work, or if they feel confident they can progress to the next level or topic and prepare for lessons ahead. Doing so allows them to reinforce teaching and learning in the classrooms. (J.Tan, 2020)


2.1. PRIMARY RESEARCH

Conducting primary research is a fool-proof way to ensure that you have exactly what you need for a successful project. The information that you gain through a survey, interview (individual or focus group) or observations ensure that you can serve your audience in the most efficient way possible. If you’re a business owner, this information can also help demonstrate certain ideas or benefits to your customers about your product or service.
Primary research, especially in the form of surveys, often provides statistics and data that is used to inform the audience of how your topic relates to them. However, people often react better to this type of information when it’s provided by a name with authority.
If you’ll conduct a survey that will have nearly the same information of a survey that already exists from the government or a big-name company, then it might be worth saving the time and effort involved.
That said, if you can provide information specific to your product, service or audience, then research on this topic is absolutely worth it. (Kowalska, 2020)




2.2. SECONDARY RESEARCH

Qualitative Research
Qualitative Research refers to investigative research. This method is generally used for understanding views and perceptions. It offers visions to different problems and helps in developing concepts or theories for potential quantitative research.
With analysis to look deeper into problems, the qualitative approach helps to discover new thoughts and individual views. This method uses various kinds of unstructured or semi-structured practices for data collection such as group discussions, individual interviews, diary and journal exercises and participation of others. It involves observing gestures, postures and body languages and studying them to identify problems and providing solutions to them. (Carol, 2016)

Quantitative Research
Quantitative approach is used to enumerate the problem through creating numerical data or data which can be converted into useable statistics. The method studies attitudes, opinions, behaviors, and other defined variables in larger sample population to determine the results. However, it makes use of measurable data to conclude facts and reveal different research patterns.
Quantitative data collection methods follow more structured approach such as surveys (online surveys, paper surveys, mobile surveys and kiosk surveys), online polls, face-to-face interviews, telephone interviews, longitudinal studies, website interceptors and systematic observations. (Carol, 2016)
Why Qualitative Research Instead of Quantitative?
Unlike Quantitative Research, Qualitative Research forms an analytical depth of respondents’ behaviour when discussing and focusing on a specific topic. This means that the data collected from a qualitative research will be more identifying than prognostic, when coming up with a theory.
According to (Mosquera, Leonardo, 2017) who conducted the Qualitative Research on the VLE – ‘Even though this research project uses elements of quantitative research methods, it mainly constitutes a descriptive qualitative study. Instruments that have been prominently used in qualitative studies, such as observation and interviewing are accompanied in this study by numerical data such as raw numbers and percentages.’


3. AIMS AND OBJECTIVES

AIMS
1. How has the VLE impacted on student’s studying at the University of Wales Trinity Saint David’s?
2. Do students have a pragmatic approach to the VLE Internationally?
3. How does the impact of the VLE on students studying in the UK variate on student’s in other parts of the world?
OBJECTIVES
· 16 Student’s will participate in a 10 question survey, where responses will be collected and analysed for data
· Analysing data from a Secondary Research conducted by Greensboro College, data collected by a public university in Columbia when a primary research on the impact, introducing VLE had on the students.
· Comparing analysed data from both research methods and looking for any correlations.

4. METHODOLOGY

· PRIMARY RESEARCH – 16 Students participated in a survey conducted by myself, where they responded to 10 questions based on the impact the VLE has had on their studies throughout the academic year thus far. Upon sharing this survey to students, all participants were ensured that their data and responses will be kept confidential under the Data Protection Act 1998. Participants were also made clear of what the data will be collected for and how it will be used. Should I for any reason decide to use this data for any other reports other than discussed, it will be a formal practice to inform participants and get their consent before going ahead. 

Due to our academic term starting from February 2020, students have only been studying for 6 months thus far. I therefore structured my questions around studying throughout the Pandemic as well as in general, as I feel this is when the impact of VLE – Moodle was most evident to students.

· SECONDARY RESEARCH – Gathered information from Greensboro College, Greensboro, North Carolina, USA. 
Class observation forms: Figure 9: Student’s attitude in class and Figure 10: Quick Survey
Used to display a graph and analytical data collected on Students from an in-class qualitative research in Columbia.

When researching and discovering this article, I figured it will be interesting to see if students studying out of the UK, are impacted differently to those studying in the UK. A Teacher observation was carried out based on students’ behaviour and attitude during an in-class VLE focused lecture. A Quick survey was also conducted where 163 participants responded to 5 specific questions based on their experience of the VLE, when implemented in their ESOL class.



5. RESULTS

PRIMARY RESEARCH

Online Survey – 16 Participants responded to 10 questions based on how the VLE has impacted on their learning this academic year so far (Feb 2020 – Aug 2020). Results for responses shown in this table were collected by looking at highest percentage answer choice for each question. Some survey questions were multiple choice, so I chose to tailor answers in my results to the options with the most yet equal responses.
	
	Questions
	Responses
	%

	1
	Motivated Frame of Mind
	6
	38

	2
	Impact has been Beneficial
	8
	50

	3
	VLE has Supported Studies
	7
	44

	4
	Visual Learners – Most Beneficial 
	7
	44

	5
	Most Learning Styles were Supported
	6
	38

	6
	Household Distractions – Challenged Online Learning
	7
	44

	7
	VLE Library Useful & Supported Studies
	10
	63

	8
	Assignment Briefs – Effective & Efficient
	8
	50

	9
	Access to Moodle for Lesson Plans – Very Helpful
	7
	44

	10
	Technical Difficulties – Student Services Alerts
	7
	44



SECONDARY RESEARCH

Figure 9: Students' attitudes in class 
Students showed a wide range of behaviors during the VLE-based lessons. These behaviors were explicit through both actions and comments, as shown in Figure 9. The categories that describe the students' attitudes when using the VLE were previously established in the class observation form used for the present study. The different descriptors were framed within three main categories: the teacher, the students and the technological conditions (VLE included). (Mosquera, Leonardo, 2017)
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Figure 10 shows the results of a quick opinion survey that was carried out. It contains the answers of 163 surveys completed after five laboratory sessions. Participants answered five specific questions related to their experience after having worked with the VLE in their English class. (Mosquera, Leonardo, 2017)
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6. DISCUSSIONS

PRIMARY RESEARCH

Despite the current climate, data collected showed that the majority of student’s found the VLE – Moodle very helpful and supportive throughout their studies. In-class lecture’s transitioned to online lecture’s in a short space of time, making it compulsory for student’s to continue their studies at home by still attending class virtually. Information given and made accessible to students via the VLE, allowed student’s to still feel motivated in meeting their goals. Most students who found online lecture’s useful were Visual Learners and they felt like their learning style was suitable for this way of learning. Despite some technical issues from time to time, students confirmed that the alerts were conveyed when the VLE was out of service. 

SECONDARY RESEARCH

Figure 9
In regard to the students' attitudes, it was observed that they often used their previous experience as the basis for new learning. They also showed new skills and understanding. They seemed to use the different ICT from the VLE effectively and creatively. 26 % of the students struggled with some digital applications. Even though students did not use the L2 much to deepen understanding, the questions the students asked were regarded as meaningful. For the most part, students stayed on task and sustained concentration. They showed pride and engagement throughout the process as well. However, some negative reactions during this process were also evident in terms of enthusiasm, concentration, technological competence, and articulation between previous and new learning. A clear negative aspect that is represented in the above graph is the arrival time to class. It can be argued that since the VLE lessons always took place in the computer lab, students may have seen this as a more fun and informal class, resulting in higher rates of tardiness. (Mosquera, Leonardo, 2017)


Figure 10
For 83.3 % of the participants, "The VLE and digital applications used in the development of classroom activities were easy and functional." 61.36 % of the participants preferred to work with technological resources rather than the textbook. Yet it is interesting to note that 27.16 % seem to feel fine working with either the text or a technological resource such as a VLE. 76.07 % of the participants state that "the laboratory or the conditions where the class activities took place were adequate." Finally, for 75.46 % of the survey participants, the "VLE activities trigger learners' motivation."
Despite the concerns voiced by some students and witnessed by the research assistants regarding technical problems that occurred with the lab resources and Internet connectivity, there was a significant consensus in terms of favorable learning conditions. Although the number of computers in the lab was not enough for the size of the groups, the Internet did not always connect or it was sometimes very slow, a significant number of participants expressed a positive opinion of the lab conditions, quality of the activities and impact of the VLE on motivation. (Mosquera, Leonardo, 2017)

7. CONCLUSION

The Virtual Learning Environment (VLE) is an important system for educational institutions, as it proves that both teachers and students can benefit from the support and assistance at all times throughout the academic years. Internationally, students are having to get more familiar with the use of technology as a compulsory way of day to day life, so regardless of language barriers, different learning styles and personal circumstances, the VLE is a system that is convenient for everyone. As technology evolves, I am sure the VLE will stay in alignment with all modern changes e.g. additional apps, new layouts, more resources.
Most of all, despite the current climate of 2020, the results show that students studying this academic year, had very similar feedback to the students who were introduced to the VLE in Columbia back in 2014. This is evidence that VLE’s impact on students is consistent in providing support and a more convenient way of students staying motivated to their studies, whether online or in-class. The only unforeseeable issues will be to do with technical difficulties, which the VLE have done their best to keep students informed of any causes and solutions to these issues.
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