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Year 2 Assignment 1
Essay one- Maintaining Professional Standards
Critically examine policing policies and procedures (e.g. PACE, Code of Ethics, NDM, use of BWV) aimed at reducing misconduct and malpractice by police officers. How might these increase public confidence in Police?

Support your answer with relevant evidence drawn from academic sources.


In this essay I will critically analyse policies and procedures in policing, which have been introduced with the aim of reducing misconduct and malpractice by Police officers, and how such policies can affect the public’s confidence in the police. Misconduct is defined as poor or unacceptable behaviours displayed by a person who is in a position of authority (dictionary.camrbidge org).

The Code of Ethics was introduced in 2014 to identify the principles and behavioural standards that would support and ensure the highest possible standards were achieved by all that work in Policing, ensuring that any unprofessional behaviour which contravenes these standards is challenged appropriately, as such behaviour can hinder the service provided to the public and can affect the public’s confidence in the Police (gov.uk, 2014). The Code of Ethics states that Police must act with honesty and integrity at all times, using the position of authority for a Policing purpose only, and not to obtain any personal gains that could give the impression the position of authority is being abused (gov.uk, 2014).

Malpractice is defined as a neglect of professional duty or failing to execute a normal degree of professional skill resulting in injury, loss, or damage (merriam-webster, 2024). The National Decision Model (NDM) was a framework introduced into Policing  and is applied to all incidents and by individuals or by teams to assist in making decisions, with the Code of Ethics at its heart, thereby helping officers act in accordance with it (College of Policing 2013). College of Policing 2013 states that the National Decision Model holds the decision maker accountable and provides a clear rational of what was done and why, with decisions and actions being reviewed and subsequently learned from.

In 2017, Body Worn Cameras were issued to front line officers within South Wales Police, with high ranking Officers stating that the cameras will assist Officers in carrying out their role and will hold the Police more accountable to the public, thus building trust within the communities and in addition aiding investigations into complaints against Officers (BBC, 2017).
According to South Wales Police, Body Worn Video Camera is a digital device used to prevent and detect crime and protect the Public, by gathering digital evidence, and can also increase public trust and confidence in Police. 
Harrison et al (2021) states that some Police offices believe that the introduction of cameras has made them more accountable to the public, whilst introducing a sense of self-policing, as well as raising he professional standards of Police officers. Body worn cameras encourage Officers to act with professionalism, fairness, and respect (Harrison et al, 2021).

The Independent Office for Police Conduct (IOPC) are an independent Police complaints Watchdog that oversee the Police complaints system in Wales and England, investigating the most serious matters and complaints with impartiality and promoting high standards of accountability within Policing, with a view to improving policing practices and trust and confidence in Police (police conduct.gov.uk, 2023).

According to Police conduct.gov (2023,) between the period of 2022/2023, the volume of complaints to the IOPC rose by 8%, although the majority of complaints were in relation to delivery of duties and service, such as a delay in updates, rather than due to Police misconduct.

Fairfield (2023) states that in the first five years of the IOPC’s operation, over 2,600 investigations were completed, with 90% completed within twelve months, and over 850 learning recommendations had been provided in an effort to improve Policing.

Home Affairs Committee (2022) conducted an inquiry into Police Conduct and Complaints, and spoke with the Executive Director of INQUEST, who argued that a lack of police accountability is partly to blame for a lack of trust in the disciplinary process, as disciplinary and criminal charges against police officers are very rare and a failure to hold police officers responsible for their actions conveys the message to the public that the IOPC is ineffective in its duties and incidences of a serious nature are inconsequential. 

Home Affairs Committee (2022) states that throughout 2018 to 2020, the IOPC investigated  over 1,500 misconduct allegations made against Police officers, with instances of misconduct proven in 181 of the 311 cases that had misconduct hearings, thus highlighting that a vast proportion of misconduct allegations do not result in hearings or findings of guilt. 

Home Affairs Committee (2022) spoke with the Director General of the IOPC, who stressed that the key for trust in Policing was for accountability, with the number of investigations proving that officer’s actions are being appropriately scrutinised. 


The role of His Majesty’s Inspectorate of Constabulary and Fire and Rescue Service (HMICFRS) is to monitor, analyse and report on the effectiveness and efficiency of the Police, providing the findings of their reports to allow the public, and the Police to see how effective they are perceived to be by the HMICFRS, with the overarching aim to put pressure on the Police to improve their services accordingly (HMICFRS, 2022).

The National Police Chief’s Council (2023) stated that as of February 2023, 90 percent of recommendations made by HMICFRS in relation to counter-corruption and misconduct have already been or are likely to be addressed by the highlighted deadline.

In conclusion, it is evident that significant strides have been made in the last few years to address misconduct and malpractice in Policing, with transparency and accountability being at the core of improving public confidence. Police have internally striven to work alongside officers to reduce misconduct and malpractice with the introduction of the Code of Ethics and the National Decision Model, while external agencies such as the IOPC and HMICFRS have made improvements in the way in which they investigate and work alongside Police to address and reduce misconduct and to provide the best possible service to the public.
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Essay Two- Public Protection
What characteristics (socio-economic, psychological etc) can make a person vulnerable to exploitation to criminal gangs?

In this essay I will analyse how particular psychological and socio-economic characteristics can contribute towards a person’s vulnerabilities, and how such vulnerabilities can leave a person susceptible to exploitation from criminal gangs.

Gov.uk (2022) defines vulnerability as factors such as age, disability, risk of abuse, or neglect as causes as to why a person is in need of protection, support, or in need of special care. 

A gang is an umbrella term which can be broken down and distinguished by the group of person’s identities and actions, with peer groups being considered small and not necessarily involved in criminality, street gangs typically described as groups of youths who commit crime and violence, and organised criminal gangs which is typically the individuals’ occupation and the gang will work in an organised manner to commit crime for financial gain (nspcc.org, no date).

Cps.gov (2019) defines an Organised Crime Group (OCG) as a group of at least three persons who work together to carry out criminal activities for financial gain. The National Crime Agency (2023) states that serious and organised crime continues to increase, in part due to external factors due to technological advancements, and economic and political instabilities, with an estimated 59,000 offenders having some involvement in serious an organised crime in the UK in 2023. 

The National Crime Agency (no date) states that one of the principal methods in which gangs operate is the utilisation of county lines, whereby drugs are transported across boundaries from one place another, with the ‘county line’ itself being the phone line used to take the drugs order. OCG’s often exploit vulnerabilities in young people by coercing them into assisting in the operation (National Crime Agency, no date).

The National Crime Agency (2019) states that OCG offenders will look at vulnerability factors such as age to look to exploit young people and coerce children into working for them on county lines. Offenders will take into consideration socio-economic factors such as poverty, family circumstances, and interactions with social services, when choosing the children to coerce, where offenders will look to take advantage of any disconnection or sense of isolation to capitalise and build a rapport with children at a very young age so that when the child reaches an age where they can be of use to the OCG, the relationship is already built (National Crime Agency, 2019).

According to crimestoppers.org (2018), criminal gangs use four stages to exploit vulnerable young people. The first stage is the targeting stage, where gangs will identify the children they are looking to recruit, observe the children and identify their vulnerabilities. The second stage is the experience stage, where the gangs will look to teach the children skills, make them feel wanted, and introduce them to the apparent glamorous lifestyle that the gang members live. The gangs will then move onto the hooked stage, where the gang will give the child the illusion of having more power, incite them to commit low level crimes, and give them more responsibilities. Finally, the gang deploys the trapped stage, to ensure that the child is kept under the gang’s control, by threatening or inciting violence, by claiming that the child owes a debt to the gang, by further isolating the child from friends and family and gaslighting them to ensure they cannot leave the gang (crimestoppers.org, 2018).
Gangs will also look to exploit adults, particularly looking to target vulnerabilities of drug addiction in adults, by gangs offering drugs to those who are addicted in exchange for use of their property which gangs then use as a base of operation and storage for drugs (National Crime Agency, 2018). National Crime Agency (2018) also state that the person being exploited by gangs will believe that this arrangement is mutually beneficial however in reality, the person is building up a debt to the gang, which the gang will then use to further control and manipulate the person into continuing to allow their property to be used, often at the threat of violence.

The act of using a vulnerable person’s property as a base of operations for criminal activity is known as cuckooing, whereby gangs will use manipulation or intimidation tactics to take over the vulnerable person’s home to use it as a location to keep, prepare and move drugs as part of county lines operations, with several houses being cuckooed in a network, allowing for the gang members to evade authorities and move efficiently between areas without detection (cpdonline, 2022).

Crimestoppers.org (no date) states that there are several signs that may signal that cuckooing is taking place within an address, such as a neighbour becoming suddenly distant, with unknown people attending the address at all times of day and night, unfamiliar vehicles outside the address and an increase in litter, drug paraphernalia, or anti-social behaviour around the address.
According to National Police Chief’s Council (2021), a week-long nationwide operation was carried out specifically targeting county lines, whereby 1,468 people were arrested, with a total of 2,664 vulnerable people engaged with in order to safeguard, and 894 addresses linked with cuckooing attended.

In conclusion, it is evident that organised crime groups present an ever growing threat to the United Kingdom, with criminal gangs relying on the establishment of county lines and cuckooing to operate. It is clear that criminal gangs use people with vulnerabilities in order to operate, relying heavily on children and young people who they are able to coerce and manipulate, as well as targeting others with particular socio-economic characteristics such as drug addictions or learning difficulties in order to exploit them for their own gain.
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Essay Three- Vulnerability and Risk
Is early intervention an effective means of preventing people from offending? What increases or detracts from its effectiveness?

In this essay I will analyse and discuss how effective early intervention is in preventing people from offending, the factors that can increase or detract from the effectiveness of the early intervention, and whether, in some cases, early intervention methods can actually be detrimental. Early intervention is defined as helping young people who are at risk of poor outcomes by identifying and offering early support (Early Intervention Foundation, no date).

According to gov.uk (2023), in terms of youth justice, methods of early intervention is generally separated into two separate methods, diversion and prevention. Diversionary tactics take place when a young person is linked to an offence or has committed an offence, with a focus on providing support and guidance to look towards more positive choices by trying to face the underlying factors behind their behaviours. Prevention tactics aim to prevent young people from becoming involved in crime in the first instance, by ensuring that any safeguarding or vulnerability concerns are mitigated, with the young person receiving the support both in education and at home (gov.uk, 2023).

Gov.uk (2023) illustrates that stepping in early with early intervention techniques is the key to preventing a spiral of re-offending, which is evidently a problem costing the UK government £1.5 billion per year, as it was identified that from March 2020 to March 2021, children with no previous offences had a rate of re-offending of 16.4%, which is minimal in comparison to those who have committed at least 11 previous offences, who had a re-offending rate of 63.8%.

Gov.uk (no date) states that early intervention can be an effective means of reducing re-offending, depending on the type of interventions. For instance, programmes which place a focus on instilling a positive change on young people, particularly programmes which involve employing cognitive behaviour techniques to nurture the young person are far more effective than programmes embedded in heavy discipline, coercion, and surveillance, which are not only ineffective but can actually worsen the situation. The effectiveness of early intervention is also greatly improved if the programme is implemented correctly, with a dedicated case worker in place to oversee all steps and provide a sense of continuity. In addition, the effectiveness of the intervention is far greater if they are specifically designed to address the specific risk factors and behaviours of the young people, rather than a generically developed programme (gov.uk, no date).
Gov.uk states that are several methods of early intervention which are particularly effective, one of which being child skills training, where most effective practice involves targeting older and high risk children in small groups, teaching the child to regulate emotions and effective problem solving techniques. 
Another method of early intervention that improves its effectiveness is through family led interventions, such as behavioural parent training, whereby the parents are trained to support and re-inforce positive behaviours and discipline or ignore negative behaviours. This training can alternatively be provided in a multi-dimensional treatment foster care setting, where the child is placed in short term foster homes and receive training and development, while the parents are simultaneously taught family and parenting skills (gov.uk, no date).

Gov.uk (no date) states that the effectiveness of early intervention is detracted from when it is deployed in an unstructured manner, without clear and monitored implementation, and is also ineffective if it is implemented in overly disciplined settings such as military style boot camps or punishment focused activities. Hale (2010) stated that punishment or discipline focused activities detract from the effectiveness of early intervention and can actually be harmful to children, with initiatives such as scared straight programmes actually causing an increase in recidivism, as scared straight programmes do not emphasise that punishment is certain to occur or immediate. 

According to Catch22.org (2023), punishment in schools by way of exclusion is not an effective means of early intervention, with exclusion having a clear link with offending, as it is estimated that of the 85,975 people in prison in the UK, 54,164 had been excluded from school.

Manica (no date) states that early intervention is more effective when it is approached in a counselling  or therapeutic format, either one-or-one with a qualified and dedicated counsellor, or counselling within a family setting that helps parents improving their skills, with such counselling practices reducing re-offending by 13%.

This is corroborated by Clark (2010) who surmises that cognitive behaviour therapies are effective because they allow the participants to work on their own behaviours, such as critical thinking, moral reasoning, impulse management, and self-control, which are factors that can reduce the risk of re-offending.

To conclude, it is clear that early intervention is a very effective method of reducing reoffending rates in children, as long as it is implemented in the correct manner. Interventions which nurture the individual by looking to build on and develop personal skills that focus on regulation of emotions and behaviours, whilst becoming more self-aware are central to successful interventions, which processes such as cognitive behaviour therapy aiding such personal growth. It is evident that interventions which are poorly implemented are unsuccessful and detract from its own effectiveness. In addition, not having a dedicated point of contact such as a caseworker who can oversee and steadily guide the intervention process is also detrimental as it affects the continuity and overall impact that the intervention has. Interventions such as punishment or very disciplined driven programmes do not work and can actually in some cases be harmful.
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Essay Four- Valuing Difference & Inclusion
How effectively has policing adapted to accommodate diversity within the UK? Consider the police force itself and/or the way police engage with diverse communities.

In this essay I will consider how policing in the United Kingdom has adapted to accommodate diversity in the country, analysing how Police services accommodate diversity internally and externally in communities in the UK. Diversity is defined as being comprised of different elements, and in a sociological context diversity is the inclusion of different races and cultures in a group (merriam webster, 2024).

Diversity in policing is of great importance as having the police are the public, and the public are the police, meaning that communities will only have trust and confidence in the police if the police staff can be trusted as if they are members of the community, however if the police service does not reflect the communities it serves, it creates a dissociation between the two and trust and communication breaks down (allpolicejobs.co.uk, no date). Trust in policing relates to the concept of policing by consent, and the ability for the police service to carry out their duties relies on general consent to do so by the public, consent which is obtained by police by having adequate trust and confidence from the public, thus promoting public co-operation (post.parliament.uk, 2023).

In terms of the UK Police service internally, College of Policing (2020) refers to positive action as the methods used to promote diversity and equality of opportunity, by utilising the Equality Act 2010 to try and remove barriers that are in place for individuals and groups with protected characteristics, such as age, disability, race, and sexual orientation. The Equality Act 2010 legislation specifically referring to this promotion of diversity is Section 158, which builds on positive action legislation to provide an allowance for those with protected characteristics to be fully supported by any means as long as it is proportionate, as well as Section 159, which grants permission for an employer to take into protected characteristic as a factor when considering an individual for employment or promotion, providing that their credentials are equal to other candidates (parliament.uk, 2011).

Positive action is referred to by South Wales Police (no date), who affirm that diversity is an aspect which they are committed to, with the overarching aim being to recruit and promote individuals who accurately represent the communities it serves, and by supporting the positive action legislation, South Wales Police encourages individuals from ethnic minorities to apply and look to progress, as people from diverse cultures can bring new, innovative perspectives which can only enhance the police service and more accurately represent the communities it serves.

Gov.uk (2023) indicates that there is still work to do in terms of police officers proportionately reflecting the diverse communities they serve, with 91.9% of officers being of white ethnicity, with those of white ethnicity making up 81.7% of the population, meanwhile Asian police officers making up 3.7% of the police service despite being 9.3% of the population, and those of black ethnicity accounting for 1.3% of police officers and making up 4% of the UK population.

College of Policing (2022) states that one way in which UK Police services are adapting to accommodate diversity is through the Police Race Action Plan, which aims to improve Policing for black people. The core aims of the Police Race Action Plan are to ensure that black individuals and communities are adequately represented within the police service, with an internal culture of inclusivity and equality, to ensure that black communities have a voice in terms of police governance, to make sure that black communities are treated fairly and are not over-policed, and also to ensure that black communities are adequately supported when victims of crime and as vulnerable minorities (College of Policing, 2022).

According to Gov.uk (2023), 3% of all UK crimes recorded were hate crimes, a percentage that has gradually increased  from 1% in 2013. Due to an increase in diversity in UK populations, the number of hate crimes has increased, with a hate crime being defined as being any crime in which the offender has either demonstrated hostility or been motivated by hostility based one someone’s race, religion, disability, sexual orientation or transgender identity (cps.gov, no date).
In order to better support victims of hate crimes, the Metropolitan Police Service implemented a pilot, whereby a victim of hate crime would receive a secondary reassurance visit from a neighbourhood officer, focusing on acknowledging what happened and showing commitment from the police (college police, 2024). College Police (2024) found that such secondary reassurance contact is linked with reduced victim attrition, with risk of victim attrition being 22% lower in this pilot, and additionally it is estimated that having this pilot in place as general practice would retain the support of 8% more victims during the investigative and prosecution period. 
However, according to the National Police Chief’s Council (2018), it has been highlighted that community engagement with diverse communities is largely absent, with it being acknowledged that there is much work to be done to become more representative of the communities the police serve. The exception of this lack of engagement is the Equality Improvement Model, which sets out to ensure that individual police forces implement and measure their progress in relation to equality objectives set under the Equality Act 2010, primarily by engaging with communities by conducting community confidence surveys to ascertain the thoughts of the community, and by analysing stop search and arrest data to comprehend any potential reasons for disproportionalities (National Police Chief’s Council, 2018).

In conclusion, it is clear that policing in the UK has acknowledged that it must adapt to adequately serve the communities it serves and has recognised that in order to serve the communities, the communities must be reflected in the police workforce, as that is essential to build trust and communication. In order to reflect the communities, the police have internally made strides in terms of positive action in order to recruit a more diverse workforce, and has made efforts to promote an internal culture of diversity an equality. It is evident that UK policing has also begun to develop strategies to engage with its diverse communities however it is clear that more work needs to be done to fully accommodate diversity in the UK.

Word Count= 1025














References:-
1. Definition of Misconduct- https://dictionary.cambridge.org/dictionary/english/misconduct-  [Accessed on 09/04/2024]
2. Code Of Ethics 2014- https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/341643/Code_of_Ethics_2014_Web_Accessible.pdf - [Accessed 09/04/2024].
3. Definition of Malpractice- https://www.merriam-webster.com/dictionary/malpractice
[Accessed 09/04/2024].
4. National Decision Model 2013- https://www.college.police.uk/app/national-decision-model/national-decision-model [Accessed 09/04/2024].
5. Front line South Wales Police Officers get body cameras- https://www.bbc.co.uk/news/uk-wales-39949232. [Accessed 09/04/2024].
6. Body Worn Video Cameras (No Date).- https://www.south-wales.police.uk/police-forces/south-wales-police/areas/about-us/about-us/body-worn-video-camera/ [Accessed 09/04/2024].
7. Exploring the impacr of Body worn video on the everyday behaviours of Police officers- Harrison et al (2021). https://journals.sagepub.com/doi/full/10.1177/0032258X211000834 [Accessed 09/04/2024.
8. Independent Office for Police Conduct 2023- https://www.policeconduct.gov.uk/ [Accessed 09/04/2024].
9. Independent review of the Independent Office for Police Conduct 2023- https://assets.publishing.service.gov.uk/media/65f458f6af6a0d001190d4fc/Independent+Review+of+the+Independent+Office+for+Police+Conduct+.pdf [Accessed on 09/04/2024.
10. Home Affairs Committee (2022)- https://committees.parliament.uk/publications/9006/documents/166181/default/ [Accessed 10/04/2024].
11. His Majesty’s Inspectorate of Constabulary and Fire and Rescue Service 2022- https://hmicfrs.justiceinspectorates.gov.uk/about-us/what-we-do/ [Accessed 10/04/2024].
12. National Police Chief’s Council (2023)- https://news.npcc.police.uk/releases/npcc-responds-to-hmicfrs-review-of-progress-on-vetting-misconduct-and-misogyny-in-the-police-service [Accessed on 10/04/2024].
13. “Vulnerabilities: Applying all our Health” 2022- https://www.gov.uk/government/publications/vulnerabilities-applying-all-our-health/vulnerabilities-applying-all-our-health [Accessed on 15/04/2024].
14. “Criminal Exploitation ang Gangs” No date- https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/gangs-criminal-exploitation/ [Accessed on 10/04/2024].
15. “County Lines”- No date- https://nationalcrimeagency.gov.uk/what-we-do/crime-threats/drug-trafficking/county-lines [Accessed 15/04/2024].
16. “National Crime Agency- Annual Reports and Accounts 2022-2023”- 2023- https://nationalcrimeagency.gov.uk/who-we-are/publications/666-national-crime-agency-annual-report-2022-23/file [Accessed 17/04/2024].
17. “National Crime Agency- County lines drug supply, vulnerability and harm”- 2018- https://nationalcrimeagency.gov.uk/who-we-are/publications/257-county-lines-drug-supply-vulnerability-and-harm-2018/file- [Accessed on 17/04/2024].
18. “What is cuckooing?”- 2018- https://cpdonline.co.uk/knowledge-base/safeguarding/cuckooing/ [Accessed on 19/04/2024].
19. “Over 1400 arrested in a national week-long operation on county lines drug dealing”- 2021- https://news.npcc.police.uk/releases/over-1-400-arrested-in-a-national-week-long-operation-on-county-lines-drug-dealing [Accessed 22/04/2024].
20. “County Lines”- No date- https://crimestoppers-uk.org/keeping-safe/community-family/county-lines [Accessed on 22/04/2024].
21. “”What is Early Intervention?”- No date- https://www.eif.org.uk/why-it-matters/what-is-early-intervention#:~:text=Early%20intervention%20means%20identifying%20and,do%2C%20before%20problems%20get%20worse. [Accessed on 23/04/2024].
22. “Prevention and Reduction: A review of strategies for intervening early to prevent or reduce youth crime and anti-social behaviour”. (no date) - https://assets.publishing.service.gov.uk/media/5a7a36f2e5274a34770e5114/DFE-RR111.pdf [Accessed 25/04/2024].
23. M Manica “Approaches to reducing violent youth offending evidence review”- no date- https://www.svru.co.uk/wp-content/uploads/2022/05/Martina-Manica-Approaches-to-reducing-violent-youth-offending-Evidence-Review-.pdf [Accessed 26/04/2024].
24. P Clark “Preventing future crime with cognitive behavioural therapy” – 2010- https://nij.ojp.gov/topics/articles/preventing-future-crime-cognitive-behavioral-therapy [Accessed 26/04/2024].
25. J Hale “Scared Straight? Not Really”- 2010-  https://psychcentral.com/blog/scared-straight-not-really#1 [Accessed 26/04/2024].
26. “Why early intervention holds the key to breaking the prison/reoffending cycle”- 2023- https://www.catch-22.org.uk/resources/early-action-breaking-the-prison-reoffending-cycle/ [Accessed 26/04/2024].
27. “Diversity”- 2024- https://www.merriam-webster.com/dictionary/diversity [Accessed 30/04/2024].
28. “Why it is important we have a diverse police service” – No date- https://allpolicejobs.co.uk/blog/why-it-is-important-we-have-a-diverse-police-service [Accessed 30/04/2024].
29. “Trust in the Police”- 2023- https://post.parliament.uk/research-briefings/post-pn-0693/ [Accessed 30/04/2024].
30. “Positive Action”-2020- https://assets.production.copweb.aws.college.police.uk/s3fs-public/College-of-Policing-Positive-Action-Guidance.pdf [Accessed 01/05/2024].
31. “The Equality Act 2010 and Positive Action”- 2011- https://commonslibrary.parliament.uk/research-briefings/sn06093/ [Accessed 01/05/2024].
32. “Positive Action Support” – No Date- https://www.south-wales.police.uk/police-forces/south-wales-police/areas/careers/careers/positive-action/ [Accessed 01/05/2024].
33. “Police Workforce”- 2023- https://www.ethnicity-facts-figures.service.gov.uk/workforce-and-business/workforce-diversity/police-workforce/latest/#:~:text=people%20with%20mixed%20ethnicity%20made,2.1%25%20of%20the%20general%20population  [Accessed 01/05/2024].
34. “Police Race Action Plan: Improving Policing for black people”- College of Policing 2022- https://assets.production.copweb.aws.college.police.uk/s3fs-public/Police-Race-Action-Plan.pdf [Accessed 01/05/2024].
35. “Hate Crime, England and Wales, 2022 to 2023 second edition”- 2023- https://www.gov.uk/government/statistics/hate-crime-england-and-wales-2022-to-2023/hate-crime-england-and-wales-2022-to-2023#:~:text=In%20the%20year%20ending%20March%202023%2C%203%25%20of%20such%20offences,what%20constitutes%20a%20hate%20crime. [Accessed 01/05/2024].
36. “Hate Crime- No date- https://www.cps.gov.uk/crime-info/hate-crime [Accessed 01/05/2024].
37. “Secondary Reassurance Contact for victims of hate crimes”- 2024- https://www.college.police.uk/support-forces/practices/secondary-reassurance-contact-sra-victims-hate-crimes [Accessed 01/05/2024].
38. “Enhancing Diversity in Policing”- National Police Chief’s Council- 2018- https://www.npcc.police.uk/SysSiteAssets/media/downloads/publications/publications-log/2018/natcen-enhancing-diversity-in-policing-final-report---may-2018.pdf [Accessed 01/05/2024].



